Attachment 1
Our Mission

Wimmera Mallee Water will continue to be a successful business and aims to be the leader in delivery of cost effective rural water services, which meet customer and community needs.

About Wimmera Mallee Water

Wimmera Mallee Water is a government-owned specialist rural water authority which, under the direction set by an eight-member skills based board, has the following roles:

· Filling up to 21,400 farm dams annually from an extensive open channel system. 

· Management of an expanding piped supply network to northern Mallee farms and towns.

· Provision of bulk supply to 50 towns and industry.

· Management of twelve major headworks storages.

· Provision of irrigation water to 260 customers.

· Provision of recreational, environmental and compensation flows.

· Participation in salinity and catchment planning.

· Management of groundwater resources.

In filling these roles, some 170,000 megalitres of water is released annually to customers, and bulk water is supplied to three urban authorities and for environmental flows in two river systems, the Wimmera and Glenelg. These significant and diverse activities utilise some 120 staff, with a consequent boost to regional employment opportunities.

Wimmera Mallee Water regards customers and customer service as paramount to its operations.  It also believes that effective organisational decision making requires quality customer input.  The extensive consultative committee structure advise on rural water services and plays an important role in providing customer views to policy development and business directions of the authority.

Wimmera Mallee Water is very grateful to their diligence and commitment.
