




CASA discovers breach





Operator gives voluntary undertaking (EVU) to rectify 





Operator breaches terms of EVU





Operator fulfils terms of EVU





CASA seeks Federal Court order





Court makes order





No further action





Several enforcement options available, one of which is to accept an enforceable voluntary undertaking to remedy the breach





Authorisation holder breaches Regulations





Contravention reported to reporting agency within 10 days of breach





Contravention assessed as eligible for indemnity





Contravention assessed as not eligible for indemnity








Contravention logged in confidential reporting database





Reporter advised indemnity does not apply





No indemnity





Reporting agency issues receipt to reporter





CASA does not investigate over 5 years





CASA independently investigates contravention over next 5 years





Reporter produces receipt to CASA





Indemnity lapses end of 5 years





































































































KEY ADVANTAGE


EVUs will redress infringements for which prosecution or licence action would be disproportionate or unwarranted.





Reporter given indemnity from administrative action





KEY ADVANTAGE


Will encourage self-reporting of errors made without fear of reprisal, and will assist CASA to identify patterns that indicate a need for training.








ENFORCEABLE VOLUNTARY UNDERTAKINGS








PROTECTION FROM ADMINISTRATIVE ACTION FOR VOLUNTARY REPORTING








Non-compliance with Order





Contempt of Court, ie Court takes action from there on





Operator complies with Court Order





No further action.








