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Senate Committee Inquiry into Australian Expatriates
 

I am pleased to provide a submission to the Senate Committee Inquiry into Australian Expatriates.  This submission relates to (f) in the Terms of Reference, being: ways in which Australia could better use its expatriates to promote our economic, social and cultural interests.
 

Invest Australia

Invest Australia is the Australian Government’s inward investment agency, working to attract and facilitate productive foreign direct investment into Australia.  The National Investment Framework, Global Returns, was released in December 2002 and provides a blueprint for Invest Australia’s investment promotion and facilitation activities.

A key commitment of Global Returns was the development of a nationally coordinated marketing plan to position Australia as a competitive investment destination.  Accordingly, the Australian Inward Investment Marketing Plan, Partnerships for Investment, was released in November 2003. A copy of Partnerships for Investment and its associated National Business and Investment Brand, The Future is Here, is enclosed for the information of the Inquiry.

Australians Abroad Network

Partnerships for Investment seeks to implement a range of new initiatives to lift Australia’s international profile as a competitive investment destination.  In particular, the plan identifies the need to enhance global recognition of Australia’s industry excellence and strengths, and proposes the introduction of an ‘Australians Abroad Network (AAN) in consultation with the States and Territories.  

The aim of the AAN is to utilise the expertise of high profile Australian expatriates and Australian based industry leaders who frequently travel abroad, to help build and consolidate Australia’s reputation as a sophisticated and productive investment destination.  It could also help to identify potential investors who would benefit from Invest Australia’s services. 

 

While operational details of the AAN are yet to be finalised, attached is a proposed outline of the AAN providing information on its objectives, target audience, membership benefits and online functional requirements. 

 

Findings of the Inquiry
 

Invest Australia has decided to await the outcome of the Senate Inquiry into Expatriates, due to report in September 2004, before launching the AAN.  Invest Australia would like the opportunity to draw on the Inquiry’s findings to develop and refine the strategic approach and operational details of the AAN.  

 

It is envisaged that the Inquiry might also provide Invest Australia with the opportunity to gain additional high-level support for the AAN, and secure the involvement of a broader group of stakeholders who could work in partnership with Invest Australia to promote Australia’s business potential in international markets.

 

For further information on Invest Australia or the proposed AAN, please contact Keith Maxted, General Manager, Marketing and Research, Invest Australia on 02 6213 7715.

 

Yours sincerely

 

 

 

Garry Draffin

CEO

Invest Australia

 

1 March 2004














Attachment

The Australian Inward Investment Marketing Plan 2003 – 2006

Proposed Australians Abroad Network

The Australians Abroad Network (AAN) aims to engage Australian’s who are travelling or residing abroad to communicate Australia’s competitive strengths and industry excellence.  This will help to raise awareness of Australia as a competitive business and investment destination.

The main vehicle for support and interaction with AAN members will be a password protected website, www.investaustralia.gov.au/AAN.  
AAN Objectives:

· Engage Australians living or traveling abroad to help spread market specific and credible information about Australia’s strengths as a business and investment destination.

· Obtain information from Australians abroad regarding potential investors, generating leads that can be followed up by Invest Australia.

· Help increase awareness and shape perceptions of Australia, supporting efforts to position Australia as a forward-thinking, sophisticated and competitive investment destination.

· Strengthen public-private partnerships in key overseas markets.

· Demonstrate the ability of Australians to excel in business roles, supporting images of Australia as a source of highly-skilled, educated and productive people.

Target Audience

· High profile Australian nationals who are living and/or working abroad (esp. expatriates).

· Australian business and opinion leaders who frequently travel overseas.

· Travelling Australian leaders from Government, industry associations, universities, research facilities etc.

Benefits for AAN members

· Speaking opportunities on behalf of Australia at high-profile business events – enabling them to raise their personal and organisational profiles consistent with Australia’s interests.

· Invitations to write articles for newsletters, publications and web sites of Australian investment promotion agencies (IPAs’).

· Invitations to attend key business events in their region and more targeted networking events with business colleagues.

· Easy access to relevant web sites (such as news, expatriate sites).

· Access to information, publications and support regarding Australia’s strengths as a business and investment destination.

· Potential involvement in global awareness campaigns through, for example, advertorial profiles or case studies about themselves or their organisation.

· Meetings with participants in Australian missions travelling within their region.

· Invitations to meetings with high-profile, senior business people who are potential investors.

Website Functional Requirements

· Password protected access for members (access via non-protected home page).

· Database for management of members (including name, position, contact details, organisation, industry, area of speciality, geographic location, etc).

· Breakdown of selected site content by region (map to navigate).

· Send groups of AAN members and/or individual members electronic invitations to key events in their region.
· Provide information on Australia’s strengths as an investment destination (including presentations and promotional materials in different languages) that could be used in their business presentations.
· View IA’s Global Calendar of Events.

· Members to be able to send through details of leads in their region to the relevant Investment Commissioner

· Send individual members invitations to meet with key travelling Australians.

· Provide profiles on AAN members and their organisations, including contact lists.

· Track IA web site usage by AAN members.

· Area of site where people can nominate new members.

· A notice board which might list visiting delegations, speaking opportunities, visiting journalists, upcoming networking events, etc.

· Links to key web sites appropriate for Australians abroad eg. Australian news services.

