SOCIO-ECONOMIC FACTORS IN AUSTRALIAN DIASPORA: THE CASE OF THE UNITED ARAB EMIRATES 

Introduction

This paper was compiled by the Australian Business in the Gulf Group Executive Sub Committee and presented to the ABIG Executive Committee for review, comment and approval, prior to submission to the Senate Committee Enquiry. An Executive Committee majority vote to proceed with issue of the “Inquiry into Australian Expatriates” in accordance with the definitions contained within the invitation letter issued by the Legal and Constitutional References Committee, Canberra ACT 2600 dated 2nd December 2003, was received by midday 26th February 2004.  

This paper addresses the reasons why so many Australian expatriates choose to live and work overseas and why they have tended to remain overseas for extended periods with many not returning to Australia at all. Members of ABIG were requested to respond to an ABIG designed questionnaire (See Appendix 1). The ABIG members were reassured of the anonymity and confidentiality of their responses. They were also advised that their responses could prove beneficial for Australian expatriates in the future as the Australian Government addressed the issues.

The paper and associated questionnaire were prepared by the ABIG Executive Sub Committee in consultation with other members of the Executive Committee.  The research facilities of the University of Wollongong in Dubai were used to collect, collate, enter and analyse the data from the survey questionnaires. 

Contact numbers for ABIG are;

Australian Business in the Gulf Group

C/- University of Wollongong in Dubai

PO Box 20183

Dubai UAE

Tel/fax  +971 4 3954423

Email abigdxb@emirates.net.ae
Website www.abiguae.com
Profile of the United Arab Emirates working environment

The last population count undertaken in 2000 indicated a total of 3.18 million people within the United Arab Emirates (UAE). The UAE consists of the Emirates of Abu Dhabi, Dubai, Sharjah, Ajman, Al Fujairah, Ras Al Khaimah and Umm Al Qaywayn. Abu Dhabi city is the capital city
. Gross Domestic Product and growth rates for 2002 were around USD164 billion and 2% per annum respectively. Abu Dhabi and Dubai are regarded as the wealthiest, most progressive and most populated of the UAE and are experiencing very strong economic growth driven largely by trade, oil revenues and repatriated Arab investment funds. 

Australia’s Trade with United Arab Emirates 

	AUD’000
	1998/99
	1999/00
	2000/01
	2001/02
	2002/03

	Exports
	834,758
	872,403
	1,163,319
	1,245,165
	1,233,415

	Imports
	201,180
	400,834
	1,114,211
	749,475
	753,029


Stats provided by Australian Embassy Abu Dhabi and verified via DFAT website www.dfat.gov.au 

The UAE is a tax free country and Western expertise is well regarded and rewarded financially. It is becoming an attractive destination for Australian expatriates to live and work. In 1995, there were 2,250 Australian expatriates and by 2003, this number had swollen to 4,500 Australians registered with the Australian Embassy. Given the number of Australians who choose not to register, it is likely that a total of approximately 7,000 Australians reside within the UAE. Currently, 80 Australian companies are established and operating within the UAE with Australian trade increasing consistently by 20% for each of the past three years. This rate of growth is expected to continue.

The Issues

The issues and terms of reference addressed in the paper, are summarised as follows:

1. The extent of the Australian diaspora.

2. The variety of factors that drive more Australians to live overseas.

3. The costs, benefits and opportunities presented by the phenomenon.

4. The needs and concerns of Australian expatriates. 

5. The measures taken by other comparable countries to respond to the needs of expatriates.

6. The ways in which Australia could better use its expatriates to promote our economic, social and cultural interests.

It has been beyond the scope of the paper to address the third issue statistically and analytical focus is therefore directed to the other five issues.

The Methodology and Data 

The sample size, at around 20% of ABIG membership, is considered to be representative. Each questionnaire contained 17 questions that addressed the above issues (Refer Appendix 1). The SPSS statistical package
 was used to analyse the data in means
, correlations
 and also used various non-parametric
 tests. The questionnaire wording was discussed in depth among the executive committee members to ensure that the questions were unbiased and did not attempt to influence the respondents to provide particular answers to the questions asked.

Questions 1, 2, 3, 4, 5, and 6 were designed to obtain the demographics of the sample. A nominal scale
 was applied to the responses for these questions. Question 1 related to occupations. The code numbers and categories of 1. Professional 2. Government managerial  3. Company managerial 4. Home duties and 5. Other, were used for analysis. Other codes were used for Questions 2, 3, 4, 5 and 6 and are provided in Appendix 1. 

A Likert Scale
 was applied for the responses for the reasons for Australian expatriates living and working overseas in Questions 7 to 16. The most common reasons were selected from the data with a scale of (UNIMPORTANT) ranging one to seven (VERY IMPORTANT). Nominal scales were also applied to these data in addition to ordinal scales for confirmation of results, particularly in respect to correlations between responses. Questions 15 and 16 gave the opportunity for respondents to identify their own individual or “other” reasons for working overseas. The responses to these questions were diverse and not statistically significant, but some responses related to needs such as safety, security and professional or career development. These responses are included under Question 17.

Question 17 related to the needs of Australian expatriates and Question 18 to knowledge the respondents have of any steps taken by similar countries (that is, similar countries to Australia) to respond to the needs of their expatriates. With Question 17, a nominal scale was applied with Category 1. Needs relating to finance and investment. Category 2. Referred to needs relating to quality of life in cultural experiences and travel opportunities. Category 3. Referred to needs relating to career development and job satisfaction. Category 4. Referred to needs relating to the maintenance of Australian connectivity, cultural identity, and communication. Category 5. Referred to other needs such as, security, health and safety of expatriates abroad. The responses to Question 18 on knowledge of other governments expatriate actions were infrequent and diverse. The paper provides a separate summary without statistical analysis of those responses, as they were diverse and not statistically significant. For eg. Respondents made references to the USA, Canadian, Swiss and Philippine business and government initiatives.
Preliminary findings

Question 1 referred to occupations. It was found that 71.1% of the sample was company executives with the next highest percentage being professional at 15.3% (including teachers, university academics, airline pilots, lawyers and medical or dental practitioners). Government management was 8.5% of the sample and the balance of 5.1% was “other” occupations.

Question 2 referred to age groups. Of the sample 42.4% were in the age group 36-49 years followed by 40.7% aged 50 years and over with 16.9% aged 26-35 years. 

Question 3 referred to the length of time respondents had lived and worked overseas. Of the sample 62.7% had lived and worked overseas for more than 7 years, with those in the categories of 1-3 years at 24.4% and 4-6 years at 11.9%. 

Questions 4 referred to whether or not the periods worked overseas and in the UAE were continuous. Of the sample, 81.4% of the sample had lived and worked overseas continuously. 

Question 5 referred to the length of time respondents had lived in the UAE. Of the sample, 45.8% had lived and worked in the UAE for 1-3 years, 28.8% for more than 7 years and 25.4% for 4-6 years. 

The responses to Question 6 indicate that only 22% of the sample had either lived overseas or away from home during schooling, or their parents lived overseas during schooling.

Questions 7 to 16 sought the importance of reasons for living and working overseas. Significant responses only were provided for the reasons relating to taxation, salaries, careers, marital arrangements, travel opportunities, quality of life, cost of living and cultural factors (See graph in Appendix 2). Among these responses non-parametric
 tests reveal that there was a very highly significant preference for particular responses relating to taxation, salary levels, career opportunities and marital reasons. Results were not analysed for “other” reasons in Questions 15 and 16, as they were diverse and not statistically significant. The ranking of reasons was 1. Salary 2. Taxation 3. Career development (all approximately the same with mean rankings of between 5.5 and 6), 4. Cultural factors 5. Quality of living 6. Travel opportunities 7. Cost of living and 8. Marital arrangements.

Returning to the “other” reasons (those not statistically significant) given for living and working overseas, these included work experience; protection of investments generated abroad; poor economic and employment prospects in Australia with no improvement to be seen in the medium to long term; Australian companies do not promote or employ younger people as they do in the UAE; overseas work provides new and unique challenges and allows for personal development; minimal crime rate in centres such as Dubai and Abu Dhabi (1.5% of population); business opportunities; Australia is over-governed; that Australian society is becoming too litigious and a greater rate of personal debt reduction in Australia is achievable from overseas. 

Reasons arising from continuous living overseas in a location such as the UAE include;

contact could be maintained with family at reasonable costs; lack of crime in centres such as Dubai and Abu Dhabi; children’s education is comparable within the UAE; that following completion of a “short term” posting overseas, Australian employers may fail to recognise the benefit of international experience and cultural dynamics and rather, assume that individuals have been out of “main stream” industry.  

Question 17 referred to the concerns of expatriates. The responses revealed that 54.2% of the sample had needs relating to financial matters, including investments, salaries, superannuation, standards of living and taxation (being uncertain as to whether or not they could maintain the same overseas financial benefits should they return to Australia). In 22% of cases the concern was expressed with needs relating to “other” including safety and security aspects as expatriates in foreign countries. In 18.6% of the sample the needs were related to the maintenance of Australian identity and the needs for communication and information regarding Australia. Consistent examples are quoted as; 

Concerns regarding unclear and ever changing legislation relative to taxation, healthcare, superannuation funds, personal investment and the family home; tax implications of personal wealth generated overseas, potentially for reinvestment within Australia for retirement purposes; lack of Australian Taxation Office transparency in assessing individual circumstances from offshore locations; attitudes and rudeness of Government “Front Counter” representation within Embassies and Consulates being inconsistent with Australian friendliness and a fair go for everyone; clearer and more proactive roles to be taken by Australian Consulates and Embassies in relaying new and revised initiatives and to providing clarity of application to non residents; minimal access to visiting diplomats and politicians transiting the U.A.E. for example; no political forums to respond to non-resident FAQ’s; concern regarding the potential for taxation of non-resident overseas earnings and to the loss of voting rights by registration as a non-resident. 

The responses to Question 18 were diverse and not statistically significant and many chose not to answer this Question or could not answer the question. Some of the steps taken by other governments to look after the interests of their expatriates, included the following: Help to raise a country’s international profile and image and provide up to date news of home through media presence (for example, CNN and BBC); provide tax relief on investment properties in home country retirement; provide continual security updates to expatriates (as in US case); recognise that many expatriates contribute enormously to their home country’s balance of payments and growth (For example, with repatriated salaries for retirement investment and by the very nature of their business activities in helping export their home country’s product).

Secondary findings

In this section the results of the analysis of the relationship between various responses is provided (“bivariate” correlation analysis was employed, see Footnote 6). Only the statistically significant responses
are reported. Statistical relationships 
 are reported in the Footnotes 13 to 26. 

Reasons relating to taxation and salary levels are positively related at a very high level of significance
 indicating that the financial benefits for expatriates living and working overseas and in the UAE are very attractive. Understandably taxation reasons are highly positively related to cost of living reasons
 and are also highly positively related to career opportunities reasons 
. Salary reasons are highly positively related to cost of living reasons
 and are also very highly positively related to career opportunity reasons
 indicating that high salary levels and career ambitions reasons go together among expatriates.

There is no statistically significant relationship between reasons related to marriage and any other reasons for living and working overseas in the UAE.

There is a highly positive relationship between reasons related to travel opportunities and reasons related to quality of life
. Understandably there is a very highly positive relationship between reasons related to travel opportunities and reasons related to cultural experiences
. There is a high positive relationship between reasons related to travel opportunities and whether or not respondents had conducted their schooling overseas
. Most respondents had not left home for their schooling and their parents had not worked away during their schooling.

There is a very highly positive relationship between reasons related to quality of life and those relating to costs of living
 and between the former and those reasons relating to cultural experiences
.

There is a high positive relationship between the age group and the length of time spent overseas 
and in the UAE
. Recall that the largest age group was that between 36 and 49 years, followed closely by those aged over 50 years most of whom had lived and worked overseas for 7 years or longer and in the UAE for 1 to 3 years. There is also a high positive relationship between age group and reasons related to cultural experiences
.

There is a very high positive relationship between the length of time living overseas and the length of time living in the UAE
. 

There is no statistically significant response relationship between needs of expatriates and any other response although it needs to be restated that 54.2% of the sample reported needs relating to financial matters indicating that for the greater part of the sample, a desired continuation of the financial benefits they have gained overseas in the UAE.

Summary of major findings

1. In this representative sample, the majority of expatriates living overseas in the UAE are company managers.

2. The majority of expatriates in the sample are in the 36-49 years age group, closely followed by those 50 years and over. 

3. Most expatriates in the sample had lived and worked overseas for 7 or more years.

4. A large part of the sample had lived and worked in the UAE for 1 to 3 years.

5. The majority of respondents in the sample had worked overseas continuously.

6. Most of the sample had completed their schooling education in Australia.

7. Marriage of non-expatriates is not an important reason for living and working overseas.

8. Financial reasons for living and working overseas in lower taxation and higher salary levels dominate among expatriates in the sample. Cost of living and career opportunities related reasons are also important and these reasons are significantly and positively related.

9. Travel opportunities reasons are significantly positively related to quality of life and cultural experiences reasons. Travel opportunities reasons are also significantly related to whether or not schooling away from home took place. In most cases schooling was undertaken in Australia.

10. Reasons relating to quality of life and those relating to cost of living and cultural experiences are closely related.

11. Needs of expatriates in the sample are predominantly of a financial nature (over 50%) indicating a desire to continue offshore financial benefits.

12. Though not highly significant, respondents seemed to feel that the Australian government should recognise the contributions of expatriates (For example, in repatriated retirement monies and exports generation). Expatriates should be offered support, information and access to Government in similar ways to those offered expatriates from countries such as the USA.

Conclusions

Australian diaspora is a real phenomenon and is growing. In 1995, there were approximately, 2, 250 expatriates in the UAE. In year 2003 the numbers of registered Australians have swollen to approximately 4,500. Two-way trade with the UAE and Australia as defined by the Australian Embassy in Abu Dhabi currently stands at AUD 1,986,444.00.  The driving forces of diaspora are very highly significantly related to favourable financial conditions in taxation treatment, salary levels and career opportunities in the UAE. The ages of most expatriates are 36 to above 50 years of age and this may suggest that retirement funds are being built up and probably repatriated to Australia for that purpose. It is in keeping with these age groupings that quality of life, travel opportunities and cultural experiences are less important than financial considerations, but nevertheless they remain important reasons for living and working overseas. The measurement of the costs to Australia in terms of loss of intellectual and managerial skills, the measurement of benefits in repatriated funds to Australia for retirement purposes and measurement of the benefits of export generation, is beyond the scope of this paper. These factors are obviously significant from a national perspective and worthy of separate study. However, most expatriates in this representative sample of the ABIG Association membership are involved in Australian business including exports of Australian products and services.

Anecdotally, Australian expatriates have a strong patriotic sentiment and feel that they are contributing to the image and growth of Australia. Evidence is provided that their needs relate to the continuation of the financial benefits they derive from living and working overseas. The Australian government needs to recognise that they are making a contribution to Australia. Many expatriates consider that the Australian government should ensure that Australian expatriates are not disadvantaged in respect of resumption of medical benefits when return home and the provision of information relating to security in the event of regional conflict. Many expatriates consider that a more apparent effort should be made by the Australian government to lift Australia’s export performance, to reduce the costs of Australia’s government and improve Australia’s currently marginal international profile, (For example; Australia’s involvement in the recent conflicts in Timor, Iraq, Afghanistan and the Solomon Islands was barely reported by the global media in the US and the UK. Many expatriates considered that a stronger link and greater opportunities for discussion must be developed between “non resident” Australians and the Australian government. This link is currently perceived as “weak” by comparison with other expatriate groups, for example;

· The combined American Business Groups within the Gulf States, known as 

“ABCGC” have formed a volunteer Doorknock Team comprising of 9 separate GCC groups, plus a Washington representative, to address the collective concerns of the USA expatriate community within the Gulf region. This group have in recent years successfully completed annual lobbying trips to Washington where they are afforded direct access to Congress. A recent dominating issue for example, was the US Government plan to scrap the US$ 80,000 foreign earned income tax exclusion. This ABCGC initiative generated 316 meetings over three weeks, some 2,807 phone calls and more than 1200 faxes. Given the opportunity afforded by the US Congress to present such a controversial response resulted in the proposed legislation being rejected thereby preventing the enforced repatriation of millions of American expatriates worldwide.  

· With 1.5 million Canadian citizens working overseas, the Canadian Consular Affairs Bureau of the Department of Foreign Affairs and International Trade (DFAIT) is committed to providing effective and efficient services throughout the world to all Canadians. DFIAT provide clear direction in respect of;

Voting by Canadians outside of Canada including on line registration for federal electoral events or referendums.

Voting by special ballot.

Taxes and taxation issues for Canadians abroad.

The Canadian Customs and Revenue Agency (CCRA) publication provides an excellent source of all related tax and superannuation data. Furthermore, the CCRA processes income tax returns for non-residents and deemed residents overseas, provides general assistance by telephone and internet and looks after all non-resident tax withholding accounts. 

· For Swiss expatriates, the Government holds regular functions in overseas centres, includes them in the population census count and circulates a regular magazine entitled “Swiss Abroad”.

Australian Business in the Gulf Group

C/- University of Wollongong in Dubai

PO Box 20183

Dubai United Arab Emirates

APPENDIX 1

CONFIDENTIAL SURVEY TO AUSTRALIAN EXPATRIATES AND ABIG MEMBERS

Introduction

The Australian Senate has initiated an inquiry into the reasons why so many Australian expatriates live and work overseas and are tending to remain for extended period or not returning at all. 

ABIG has been asked to provide a submission for this inquiry and seeks the support of members to answer the following questions. It should be noted that the responses are anonymous and the sample is expected to represent the confidential views of the respondents. These responses may well provide benefits for expatriates in the future as the Government addresses the issues raised in the Survey. 

The issues to be addressed in the ABIG paper and survey relate to the following:

1. The extent of the Australian diaspora.

2. The variety of factors that drive more Australians to live overseas.

3. The costs benefits and opportunities presented by the phenomenon.

4. The needs and concerns of Australian expatriates.

5. The measures taken by other comparable countries to respond to the needs of expatriates.

6. The ways in which Australia could better use its expatriates to promote our economic, social and cultural interests.

QUESTIONNAIRE 

1. What is your occupation? 

CODE: 

1. PROFESSIONAL 

2. GOVERNMENT MANAGERIAL 

3. COMPANY MANAGERIAL 

4. HOMES DUTIES 

5. OTHER

………………………………………………………….

2. What is your age group?
18-25       
26-35

36-49

50+


CODES: 

1

2

3

4

3. How long have you lived overseas from Australia? 

CODES: 

1. 1-3 YEARS 

2. 4-6 YEARS  

3. 7 YEARS OR MORE

…………………………………………………….

3. Briefly describe whether this has been one continuous period or otherwise.

CODES: 

1.CONTINUOUS

2.NOT CONTINUOUS

…………………………………………………………

4. How long have you lived in the United Arab Emirates?

CODES:

1. 1-3 YEARS 

2. 4-6 YEARS

3. 7 YEARS OR MORE

…………………………………………………………

6. Did you ever live away from home or overseas during your schooling years, or did your parents live overseas during your schooling years?

CODES:

1. YES

2. NO

…………………………………………………………

There are many possible reasons for Australians living and working outside of Australia. Reasons relate to the following:

(Please circle the level of importance if faxing, and delete all but the relevant level of importance if emailing i.e. if you choose 6, delete the following - unimportant 1 2 3 4 5 7 very important - and leave only the number 6 under the relevant question). 

3. Taxation levels:  


UNIMPORTANT 1 2 3 4 5 6 7  VERY IMPORTANT

4. Salary levels:
    

UNIMPORTANT  1 2 3 4 5 6 7  VERY IMPORTANT

5. Career opportunities:

UNIMPORTANT 1 2 3 4 5 6 7    VERY IMPORTANT

6. Marriage of Non-Australian Citizens 

UNIMPORTANT 1 2 3 4 5 6 7    VERY IMPORTANT

7. Travel opportunities:

UNIMPORTANT 1 2 3 4 5 6 7    VERY IMPORTANT

8. Quality of life:


UNIMPORTANT 1 2 3 4 5 6 7    VERY IMPORTANT

9. Cost of living



UNIMPORTANT 1 2 3 4 5 6 7     VERY IMPORTANT

10. Cultural Experience


UNIMPORTANT 1 2 3 4 5 6 7      VERY IMPORTANT

11. Other (explain one)     

UNIMPORTANT 1 2 3 4 5 6 7       VERY IMPORTANT

12. Other (explain one)


UNIMPORTANT 1 2 3 4 5 6 7        VERY IMPORTANT

13. Briefly describe the most important needs and concerns that you have as an Australian expatriate.

CODES:

1.   FINANCE RELATED

2.   CULTURE AND TRAVEL RELATED

            3.CAREER RELATED

4.AUSTRALIAN CONTACT AND IDENTITY

5.OTHER (EG HEALTH AND SAFTEY)

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

7. Are you aware of steps taken by other comparable countries to Australia to respond to the needs of their expatriates? If so, briefly describe these steps taken.

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Thank you for your input.

NOTE: PLEASE SAVE THE DOCUMENT, INSERT YOUR ANSWERS, SAVE AS A NEW DOCUMENT AND EMAIL AS AN ATTACHMENT, OR RETURN TO ABIG BY FAX ON 04 3954423 ATTENTION TO HEATHER ORANGE, ABIG ADMINISTRATOR. 

APPENDIX 2

Graph of the Importance of Reasons Why Australians Live and Work Overseas


[image: image1.wmf]culture

cost of living

quality of life

travel

marriage

career

salary

taxation

Mean

7

6

5

4

3

2

1

0


Note: In this graph the higher the value on the vertical axis indicates the degree of importance of the reason for expatriates living and working overseas on a scale of one to seven. 

� World Fact Book, 2003, http//www.cia.gov/cia/publications/factbook/geos/tc.html


� SPSS, 2001, SPSS 10 Version for Windows, Coakes, S. J., and Steed, L. G., Wiley and Sons.


� Indicating an Arithmetic Mean or an average response.


� Indicating the statistical significance of the direct or inverse relationship between the variables being analysed.


� These tests are used where variables are not continuous or normal and uniform in their distributions. They are used because in this questionnaire it is expected that there will be preferences for particular responses.


� In a nominal scale numbers stand for a particular characteristic, but that number cannot convey any sense of order or value in the measure (Page, C., and Meyer, D., 2000, “Applied Research Design for Business and Management”, Irwin, McGraw Hill).


� These scales provide more information than Nominal Scales. Ordinal and Likert Scales provide some order to the intensity or values or levels of the variables being measured (Page & Meyer, 2000 see Footnote 3).


� Here, Kolmogorov-Smirnov tests were applied to test the significance of preferences for particular responses (SPSS10, 2001).


� That is those relationships considered significant at the 1% and 5% levels of significance.


� Very highly significant (or very highly related) means significant at the1% level and highly significant (or highly related) means significant at the 5% level.


� Correlation value 0.7000.


� Correlation value 0.3000.


� Correlation value 0.2670.


� Correlation value 0.2800.


� Correlation value 0.4510.


� Correlation value 0.3090.


� Correlation value 0.5490.


� Correlation value 0.2750.


� Correlation value 0.5590.


� Correlation value 0.3850.


� Correlation value 0.2940.


� Correlation value 0.2600.


� Correlation value 0.2700.


� Correlation value 0.6210.
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