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SUBMISSION

TO THE

SENATE INQUIRY 

INTO 

AUSTRALIAN EXPATRIATES

TO:

The Australian Senate’s Legal and Constitutional References Committee

FROM: 

Jo Anne Rey, 

Grilly. France.

RE: Senate Enquiry into Australian Expatriates

Terms of Reference: (general)

(a) The extent of the Australian Diaspora

(b) The variety of factors driving more Australians to live overseas

(c) The costs, benefits and opportunities presented by the phenomenon

(d) The needs and concerns of overseas Australians

(e) The measures taken by other comparable countries to respond to the needs of their expatriates; and

(f) Ways in which Australia could better use its expatriates to promote our economic, social and cultural interests.

This submission outlines the expatriate experiences of one Australian/Swiss family and relates specifically to Terms of Reference Parts: (b), (c), (d), (e), and (f)

SECTION 1:  Why We Became Expats.

(Terms of Reference (b): The variety of factors driving more Australians to live overseas.)

The primary reason our family moved overseas was due to my husband’s work. He was chosen for the historic task of establishing the Paris office of Telstra.  Although a citizen of Australia, his background as a French native speaker and his knowledge of French culture due to his origins in the French region of Switzerland became important factors when considering his ability to achieve the task. Understanding the way the French do business was critical for the successful implementation of this business strategy in addition to his general business and managerial abilities 

An important secondary factor included our desire for our children to become acquainted with their European heritage, including the opportunity to learn a second language, in this case French, so that they too would have the advantage of a bilingual upbringing should they wish to live and work as adults in the international arena. As my husband’s family still lives in Switzerland it was seen as an opportunity for family ties to be re-connected.

Less significant, though not to be left out of the equation completely, was consideration of professional development for my husband, the opportunity to make a higher income and the educational benefits of the offshore experience. 

Our intention and the conditions of the job stipulated our departure from Australia would be for a three-year period. However due to the bureaucratic and legal difficulties involved in establishing a business in France, we were sent firstly to London, where there was already a branch office, for six months. Eventually when the paper work was sorted out, we were sent for ten months to Paris before the Australian management changed their minds and the posting was cancelled – not for any direct failure, it must be stated, as early signs of success were evident, but as a corporate money-saving strategy.

At this point, our children’s lives having been turned upside down by the disruptions to schooling, housing and social contacts, (they had been to three schools in 18 months, lived in three cities, one of which involved adapting to a foreign language, and had to make and lose two groups of friends), the professional goal having disappeared, and not having achieved any of our personal goals, my husband changed company.  We moved to Geneva, Switzerland where he was employed as a local, so that our private lives could no longer be disarranged at the whim of a corporation. We have now been out of Australia five and a half years.

....................................................

SECTION 2: Profit and Loss in the Expatriate Experience

(Terms of Reference (c): The costs, benefits and opportunities presented by the phenomenon) 
Needless to say, from our perspective, the costs have been outweighed by the benefits and opportunities, otherwise we would have returned to Australia by now, but that is not to under-estimate the significance of those costs. The balance sheet of our experience can be categorised under the following headings: Professional, Monetary, Educational, and Emotional dimensions.

Professional Life:

From my husband’s perspective the gains have been exceptional. Although not having the opportunity to see the establishment of the business in Paris completed, going through the process to the extent in which he did was still a valuable learning experience. Unfortunately, the way the company dealt with the departure was particularly badly handled, as the business trust that had been established with the people in Paris was betrayed by the company’s departure, which, metaphorically speaking, left a bitter taste in the mouths of those who had believed in my husband and the company he represented. Of course, for an Australian company having no intentions of ever returning to the “scene of the crime”, there was little regret, and legal obligations were met. However, for any future Australian company needing to use the network of contacts that had been established, the trust required will be extremely difficult to replicate.

Since then, the professional experience my husband has gained at the international level has been remarkable and it is unlikely he would ever have realised the same opportunities in Australia.  Working in Geneva brings one into contact with significant people in the international business and political arena. In my husband’s case, the United Nations and its agencies is one of his customers and so he has contacts within such organizations as the International Monetary Fund, the World Bank, UNESCO, The World Food Program, World Health Organization, etc.  Other business involves contact within the telecommunications industry in Germany, Switzerland and Austria.  Being in marketing and sales means contacts are vital to business and the human networks that his position provides are extremely valuable.

From my far less illustrious position, my departure from Australia meant I had to sacrifice my career as a teacher-librarian, which I found intellectually fulfilling, monetarily satisfactory, and extremely well suited to my motherly duties. Due to restrictions on work visas, neither an Australian nor a Swiss citizenship could assist while ever our residence was within the European Union. However, necessity being the mother of invention, in order to survive the loss of occupation I took the opportunity to fulfil a long held ambition (one which I could never afford, monetarily speaking, to do while in Australia) and began researching my first novel – a memoire of the life of one of Australia’s First Fleet convicts – Mary Broad – at the British Library. (When we consider Australia’s history, those first white arrivals were all expatriates – just different things were motivating them to leave home.) Becoming an author, while extremely satisfying intellectually and emotionally, has to this date, not paid a single cent, has cost quite a bit financially, but hopefully in the not too distant future some financial returns may be achieved upon publication. While I could have worked in Switzerland had my French been of sufficient standard – not as teacher-librarian because the job as we know it does not exist – my transition to my new career was already completed by the time we reached Geneva, and my allegiance to writing cannot now be betrayed.  However, if repatriation to Australia means financial difficulties, due to my husband’s inability to gain appropriate employment, my return to teacher-librarianship may be a necessity. It will only be then, as a much older person than when I left, that the true cost of my departure from Australia to my career as teacher-librarian will be able to be assessed – given the gap in the number of years since I have worked in the field, my inability to keep up with the latest trends in the profession during my years of absence, and the desire for schools to employ someone of my vintage. Not to mention my ability to deal with the stresses involved within teaching. 

So, over all, while the professional gains have been great, our ability to really assess the costs cannot be judged accurately until we make landing back home.

Monetary Life:

Financial rewards have been variable.  Certainly, while on an expatriate allowance, carefully tailored to take into account differences in cost of living, parity was maintained between our lifestyle in Australia and that in England and France, on a single income. However, initially, when we moved into negotiating a local package, the employee must accept the existing wage structures and as such we suffered a drop in our standard of living relative to that which we had in Australia. Over time though, this has reversed itself once more, and generally speaking, we have now achieved parity on a single income again though my husband is now working at a much higher level than when he departed.

The question still remains what costs will be involved when we undertake return to Australia. Previously, the company covered our departure costs. This is unlikely to be the case in the future. Repatriation is an expensive business. Re-establishing a family, shipping furniture and belongings, maintaining the same level of schooling and education are all issues an expatriate returning home has to face, and if no work is on the horizon, then the chances for successful return becomes much more difficult. Thus, from our perspective, the lure of better financial rewards offshore becomes more influential over time, rather than being an initial motivating factor for departure.

Educational Life:

Every parent wants the best possible education they can afford for their children and defining a ‘good education’ takes on incredible dimensions when you are exposing your children to various education systems around the world. No two systems are the same. In our case, this aspect has been one of the most contentious in our expatriate experience and, given my background as an ex-teacher/librarian coming from the New South Wales system, being passionate about my children’s education has resulted in much hand-wringing over the possible negative consequences that our expatriate existence has caused.  

Without going into tedious details, can I please state unreservedly how superior I believe our (NSW) education system to be in regards to teaching our children to be independent learners, who are open and, generally speaking, friendly – dare I say even interested in children from other countries of the world, who are provided with an education that looks at the needs of the whole child not just the narrow academic curriculum, and where teachers give of themselves as much outside in the playground, on sports days, at school fetes, etc. as they do in the face to face hours in a classroom. 

If there is any weakness in the quality of education that children in Australia receive in comparison with their European counterparts it has to be in the field of foreign languages. Generally speaking, Anglophone nations are notorious for their closed-mindedness to learning other languages, and Australia in particular is dismal at implementing or even seeing the need for the implementation of foreign languages in primary school.

Switzerland, of course, is a country that has every document the government ever produces in three languages: German, French and Italian, but it also provides many things in English eg. ‘The Swiss Review’ – its magazine for ‘The Swiss Abroad’. (Expatriates in Switzerland are so well recognised that they even have their own title and a bureaucracy working to address the expatriates’ needs and concerns.) It is available in hard copy and is now online. 

Children from the French speaking parts of Switzerland begin learning either Italian or German in primary schools. Likewise, children from the Italian section must learn either German or French, while the German community has to learn either Italian or French, so that the whole nation speaks at least two languages. Now there is a huge push, from the people, for English to be introduced at an early stage because it is recognised how significant English is in the international community. 

By being decisive over learning a foreign language, (at least one should be compulsory) it produces the mentality in adulthood for seeing life from other cultural perspectives. Already Australia is immediately handicapped when trying to do business outside of the Anglophone world.  As my husband’s experience shows, it was his multicultural background which enabled him to do something that 99% of other Australians would not be able to do: set up a telecommunications business in Paris. Can I just state that I am always shocked when I arrive back in the country at Sydney Kingsford Smith Airport to find that all the announcements are still only given in English – even baggage collection details.  The poor tourist who doesn’t speak English is doomed from the minute they step off the plane. If Australia wants to be competitive they have to at least make some effort in looking at the world from outside the Anglophone perspective.

In our case our children experienced international schooling in London, Paris and to a lesser extent in Geneva, where our daughter attended French primary school, (with no English) and our son attended a French high school where there were six hours of English available per week. For both children this was definitely like being thrown into the deep end of the francophone pond. (Initially we couldn’t afford the international schools in the area.) While being primary school age definitely was an advantage for our youngest, this latter experience was so negative on our teenage son, that as soon as we could afford it, he was transferred to a more international educational environment. 

What has arisen out of all the changes - culturally, linguistically, and educationally - is that our children are now part of that group called ‘Third Culture’ kids.  Research into these children has begun to be explored in the United States. ‘Third Culture Kids’ is the term used for the group of children who are raised for extended periods of time, not only outside their original home pond, i.e. in our case Australia, and not only in the second country of residence, eg Switzerland, but who actually mix and relate mostly with kids who are outside both places, eg. From Russia, Mozambique, Taiwan, etc.  There are sufficient numbers of these children and a sufficient length of time has gone by for these kids to have grown into adulthood so that they now have come to the attention of researchers in the United States, who have examined, through longitudinal studies, what consequences have arisen for them in areas like employment opportunities, social difficulties upon re-entry, problems with cultural repatriation, etc. and to explore ways in which re-absorption into the ‘home pond’ can be facilitated.

When we consider the costs and benefits of expatriate life on the education of our children we can only hope that, ultimately, their experience of being introduced to different situations (whether it be through travel, through formal schooling, and/or through informal networks of peers) can produce the skills, the confidence, and the tolerance for others from different backgrounds, sufficient to not only help their re-entry as young adults back into Australia but which will be helpful to Australia as well. 

On the other hand, having also been given their earliest years in Australia, I think means they have been provided with most of those fundamentals in the first instance, which one can argue, has helped them cope with all the changes that they have had to face during these years offshore. The more Australians travel, the more Australia is enriched by the human networks that evolve and the more we Australians can give back to the global community.

...............................................

Emotional Life:

This is probably the most expensive category of them all. When I sat in the group of Australians, under that magnificent chandelier, surrounded by those grandiose marble columns and walls, in Australia House, London, in October, 2003, as part of the launch of the Southern Cross Group anthology, ‘Australian expats: stories from abroad’, and I listened to the various contributors give brief accounts of their expat lives, I suddenly realised how alone I had previously been during my five years away from home. When the woman at the end of the formalities sang ‘I Still Call Australia Home’, the flood of my tears could not be stopped and when I looked around the room, ashamed at displaying such overt emotion, I was comforted to see that so many others were displaying their Australian loyalty in a similar manner.

Those of us living outside Australia are almost more Australian than those who never leave the shore. In our minds, in our hearts, there is a constant yearning for what is being sacrificed, a hunger for the nurturing that takes place when you are understood: in your humour, in your vocabulary, in your passion for wide blue skies, in the ecstasy of the sight and smell of gum trees, in the relief to be found in the sound of the ocean waves. Just in the relaxed open way we deal with life is different to anywhere else in the world, and can be appreciated more when viewed from afar.

 When we leave Australia we are not saying goodbye, just putting on hold our ties to our spiritual land. You can’t leave your Australianness behind, like Peter Pan left his shadow behind. I am at least 6th generation Australian; my children - 7th generation. We are as different to Europeans as our flora and fauna is to that which grows and lives in the Northern Hemisphere - and I am not talking about the indentation marks around my ankles that my husband swears he can see indicating a certain colonial heritage. That doesn’t mean to say that we can’t adapt to other environs – of course we can, just like the overseas species we have introduced to Australia have survived (some unfortunately have even flourished). 

Therefore the expatriate community, nearly a million of us so I’m told, must be recognised as still belonging. It would be emotional mass-murder to cut us off. Already we suffer from the consequences of our departure. Symptoms of homesickness are well known – from grief over the loss of Auntie and the ABC, to boredom at what passes as entertaining Parliamentary debate on European TV. But you can’t imagine the horror that overwhelmed me when, at the Australian Embassy in Paris in 2001, I was told that I might not be given my replacement Australian passport because I had ticked a box that indicated I had dual citizenship – having gained automatically Swiss citizenship upon my marriage.  At that stage I had been a dual citizen for nearly twenty years and no one had ever questioned my right to my Australian passport before. I had never heard of such a rule, and as my husband had dual citizenship, and it wasn’t a problem for him, I could not understand the logic behind the ruling.  

As I eloquently pointed out to the man on the other side of the desk, ‘Now listen, mate. When push comes to shove, I am Australian first, so let’s not have any misunderstandings.’  I was quite prepared to stand there and throw him my Swiss passport, with its red cover and white cross, had it come to the crunch. As it turned out, I did get my passport renewed but it was with the comment, as he handed the new blue, (now enormously prized) one to me, “ Oh, yes. It’s not a problem. They can’t police the ruling, anyway.” That was so reassuring! Only in recent months has it been explained to me that the information this man was giving me was incorrect.  If we can’t rely on the information we are receiving from the Embassy and its employees, then who can we rely on, when living outside the country?

So you can see that when it comes to the balance sheet of expatriate life, while in respect to professional life, the accounts are very much in the profit zone, when it comes to monetary and educational gains I would suggest the benefits are somewhat muted, and very much determined by individual circumstances, and when it comes to the emotional column, the accounts are all in the red. In our case, the myth that expatriates leave Australia, forsaking the struggle at home, to somehow be showered in blessings while away, is proven to be simply that: a myth.

......................................................

SECTION 3: 

Terms of Reference (d): THE NEEDS AND CONCERNS OF OVERSEAS AUSTRALIANS

(a) Ease of access to voting facilities and votes being taken into account. For example, I have only just discovered that we have lost our right to vote because we did not tell the AEC that we wanted to be included on overseas voting lists within a two-year period of our departure. How on earth were we supposed to know that it was necessary to do this if no one tells us?  Also, what is the logic behind two years?  What is the intrinsic truth connected with departure for more than two years?  Is this some archaic reference back to the 19th century when the only people who ever travelled were doing the ‘global tour’ as a finish to their education? This ruling needs to be put to rest in the same place as the Titanic.

(b) Ease of access to private health care upon repatriation – no 6 months penalty waiting period – why should we lose our rights because we have not cost the government anything in medical expenses for the period of our absence? Surely having not been a burden on the local health system we should be entitled to be at the head of the queue.

(c) Dual Citizenship Bias – discrimination against expatriates who have lost their citizenship rights prior to the change of the law in 2002. 

(d) Better Service at Embassy and Consular level: Little accountability concerning services to expatriates. It appears the concept of service, well regarded and effective in Australia for many years now, has been left right there and has not been packed in the diplomatic bags when going off shore.  Most encounters I have endured have left me feeling as if they were doing us a favour.  I happened to be informed at the Geneva consulate in the last election that my vote probably wouldn’t count anyway, because by the time they receive them at home, the decision is usually already clear-cut.  Now what does that do for your sense of still belonging? (Presuming, of course, that I was entitled to vote, which now I think may have been a waste of time because I have probably been wiped off the electoral roll through ignorance of the system - being absent for more than the two years.)

It would seem staff at the embassies and consular missions need to be better educated when dealing with Australians abroad, so that misinformation does not occur. When dealing with issues like renewal of passports, and the issue of dual citizenship, I feel there should be a thorough education of staff about the legal framework behind the relevant issues.  The fact that this embassy employee was placed in a position to actually question my right to have my passport renewed and then claim its renewal was only because the system was unable to function adequately, not only shows his ignorance of the legal situation, but also begs the question of credibility in the service being provided. Not to mention the vulnerability of the poor citizen left with doubts about his/her nationhood. 

(e) Lack of reliable governmental information provided on a regular basis as a right of citizenship, to keep the expatriate community informed of their rights and obligations without the expectation that we should somehow know what to ask for in advance of knowing there is a question needing to be asked.

(f) Some research should be done into the effects on families and children as is being carried out in the US concerning ‘Third Culture Kids’ in order to facilitate their repatriation back into Australian life instead of presuming that ‘she’ll be right, mate’.  When, for example, you leave home at age 7, and don’t return permanently until you are 20, understanding certain national norms may be difficult. With this kind of statistical information and support these children can be encouraged to enter fields of endeavour that will help Australia deal with cultural differences and where these children can best contribute and give back through the skills they have received during their absence.

..........................................................
SECTION 4: 

Terms of Reference (e): THE MEASURES TAKEN BY OTHER COMPARABLE COUNTRIES TO RESPOND TO THE NEEDS OF THEIR EXPATRIATES.

Services offered to Swiss Expatriates in contrast to those offered Australians

(a) Representation at the National Governmental level: The Organization of Swiss Abroad (l’Organisation des Suisses de l’etranger (OSE)) representing the rights and concerns of Swiss nationals living overseas at the national governmental level.

(b) Services provided by the OSE: The Swiss Review:
Stated aims: “The Swiss Review” has been distributed in paper format to Swiss living abroad for twenty nine years in German, French, Italian, English and Spanish, in more than 25 regional editions with a readership of more than 360,000 recipients. The review is sent out four times a year, and comes automatically with registration of Swiss at their local Consular General. It is now offered also online at http://www.revue.ch/
(i) In Australia copies can be obtained in English from the Swiss Consular General in Sydney, or from the Swiss Embassy, Canberra.

(ii) Contains information about political issues within Switzerland and Referenda results and upcoming votations.

(iii) Provides Advertising Opportunities for Swiss companies and businesses functioning in the overseas country of residence.

(iv) Advertises Opportunities and services offered to Swiss Children Abroad for cultural experiences in Switzerland, eg. Summer Camps, Linguistic Schools, and Education Facilities for the purpose of learning their heritage and for assisting in repatriation difficulties.

(v) Provides Latest information of changes to taxation and health and pensioner schemes and laws and immigration rules.

(vi) Includes Articles on Social and Cultural Events of interest to Swiss Abroad, both in the country of residence as well as in the homeland.
(vii) Features articles on what Swiss are contributing in projects in the country of residence as well as in other foreign countries. (Promoting Swiss pride.)

(viii) Gives Local Groups’ Newsletters: eg. In Sydney, Cercle Romand gives updates on latest social gatherings and upcoming events, eg Alpine Hornist concerts. In France, Swiss groups can be found in Paris, eg Union Sportive Suisse de Paris, and there is a Union des Associations Suisses de France, and they run an annual Congress, discussing topics of importance to the Swiss living in France.

(ix) Includes Messages from the Consul General or Ambassador to the Swiss Abroad in the country of residence. 
(x) Offers a voice for recipients to make comments on issues of interest to Swiss and topics referred to in previous issues.
(xi) Offers a News In Brief column. 
(xii) Include articles on Swiss standards in relation to overseas, i.e. where they are superior (thus promoting Swiss pride) and where they are lagging behind (i.e. areas for improvement). Eg. Notification of OECD statistics on Swiss education in comparison with other countries. Eg. Swiss students are good in maths but poor in sciences and writing. Literacy skills rank lower than Finland, Canada, Sweden and Great Britain, but better than France, Spain, and the US. 
(b) Swiss Pensions are sent to Swiss living abroad, without bias.

SECTION 5:

Terms of Reference (f): WAYS IN WHICH AUSTRALIA COULD BETTER USE ITS EXPATRIATES TO PROMOTE OUR ECONOMIC, SOCIAL AND CULTURAL INTERESTS

1)   A change at the National Level towards foreign languages. 

With an improved attitude to foreign language learning at the primary school level, expatriate children could not only integrate better back into Australia, but they would be far less likely to lose the foreign languages they have already acquired. At the national level, huge changes could take place for Australian business if Australia had a workforce that was multilingual. I believe if children coming from families where a second language is spoken in the home, eg. Arabic, Lebanese, Chinese, Russian, Japanese, etc, were obliged to learn that language in the primary classroom, in both its written and spoken forms, and then children from an Anglophone-only background were obliged to choose a second language it would only take a generation or so for the Australian workforce to have sufficient numbers of people able to work and compete on an international level.  It is a well-known fact that once you have spent years learning a language, the motivation to use that language on a regular basis in order to keep the skills you’ve so painfully acquired is dramatically increased.  Children who believe they will never need a language don’t want to learn it.  If they see the opportunities a second language offers them, then you have a complete turn-around in the attitude towards learning a foreign language.  For Australia to compete successfully in the future we must have a workforce that can compete.  Only by multilingual education can our children be able to compete with their multilingual peers offshore. But for this to succeed it requires a National Strategy to be implemented at the primary school level.

2)  A Change at the National Level towards seeing Expatriatism as a Threat to National Identity.   

Policies now in place reflect an historic attitude that sees the departure of Australians overseas as in some way a threat to our national interests. (I would suggest research would show it comes from the convict days when originally everyone wanted to leave, then gradually as our society developed, those who remained saw the leavers as ‘letting down the team’, until slowly it has developed to today where even after leaving most return, then maybe go again and still later come back once more.)

The reality is that modern Australia is heavily connected to the rest of the world – through its multi-ethnic population, through its global trade, through international science and educational services, and global political participation. In every sense of the word Australia is committed to the rest of the world and if we want our children to reap the rewards of that commitment then they must see their futures as participating in the rest of the world. That can’t be done all the time from home. Seeing expatriatism as a non-permanent event, as a cross-fertilisation process, as a trans-migrational flow, allows new perspectives, which open the way to better use of our expatriate community in international business so that Australia itself can flourish. Improving communication with our expatiate diaspora is essential. The Swiss are able to do so via registration through the consular and embassy network. By encouraging (if not obliging) registration – justifiable for a variety of reasons, not least for security purposes - the flow of information will improve connectivity with home, so that it becomes a win-win situation, both for the expatriates themselves, so that the sense of isolation is minimised, as well as for government agencies in trying to keep expatriates informed of their rights and obligations and their ability to make best use of the skills and offerings expatriates can provide. The network infrastructure is already established through consular and embassy facilities. It is just a matter of better utilisation.

More inclusive policies towards expatriates via the political spectrum would also benefit everyone.  For example, today, if I want to belong to a political party I have to register according to a residential address in some state in Australia. There are no facilities for expatriates to be involved in the political spectrum from offshore. In fact if a political party had representatives living overseas, they could much more easily be represented at global conferences etc. Politically, given the number of voters offshore it could be particularly beneficial if secure online voting procedures could be established.

This attitude – where one has to live onshore in order to participate –shows that the home community still has not grasped the consequences of the online world in which we are now living. It also shows that onshore Australians are ignorant of the numbers of their countrymen and women who are actually living offshore.  Imagine what impact it would have if children living outside Australia could have regular online contact with their previous schools and teachers – keeping the linkages open to their past, ready for their future return and for example, what enrichment would take place for the children at home to be able to communicate within a structured educational environment with someone living in, say, Finland for example, who they know personally?  From a teaching perspective making use of our expatriate resources could be so helpful, not only in the exploration of the current curriculum, but in opening our children’s minds to their possible future participation in the international forum. There is a world of opportunity waiting if only the expatriates could be invited into the picture. Seeing our diaspora as an advantage rather than as a loss has to be a first step in better utilisation of their skills.

3) Human networks available to expatriates has to be one of the most significant resources Australians can give back to their home community.  Encouraging Australians back to work in Australia, bringing all those connections with them has to be one of the most profitable ways of improving Australia’s business opportunities overseas.  However, when companies establish themselves offshore and then treat those endeavours in a cavalier, or cowboy-like manner – they must recognise the fact that they are leaving behind them not only a particular memory of dealing business with that individual company but are setting up a negative environment for anyone coming along later. Closer ties between consular staff and expatriate business, along with a more hands-on approach in the encouragement of responsible corporate behaviour, would help Australia’s corporate image offshore, and improve opportunities for business in the future. 
CONCLUSIONS:

In conclusion, I welcome the opportunity this senate enquiry gives me, personally, to explain the expatriate perspective, but also in general, for all expatriates to be considered as a true entity, an untapped resource, able to be included and to give back to our nation.  

This enquiry is a window of opportunity for a new direction in our social and commercial thinking, our chance to really capture and take advantage of the international links that have been steadily growing over the last twenty years, since globalisation in all its forms has been a living breathing reality. Whether it be here in the international realm offered by Geneva, or some unlikely backwater, emergent experiences are occurring everyday in the contexts of human interactions that can be carried back home, shared and some of them will flourish for the benefit of all.

Jo Anne Rey,

Grilly. France.

