Hi,

I would like to make a submission to the inquiry. I am an Australian who is a global citizen yet very Australian and constantly am aware of both the world I am currently in (Zurich, Switzerland) and home.  I find this committee an excellent idea and I hope it provides useful information for a better relationship with the many Aussies abroad.

Dont know if you are interested in a quick background description but here it is.

I am 27 years old, was raised in Perth and went to UWA.  Left when I was 24, not in the usual London/Vancouver experience but on an internal project transfer. Could be away for a while as I married a Swiss girl.

(a)
the extent of the Australian diaspora;

There is a very strong but healthy Australian diaspora.  We are generally driven to travel the world for longer periods than others because of the vast distances at play.  Culturally we are one of the most likely people in the world to travel.  We may stop off and stay a while in a place, but we aren't so much of a migrating culture.  

There is also the important distinction between the one/two year holiday work permit with one or two extensions and the others who live abroad for 10+ years. I would say the average diaspora is roughly 5 years (I am sure you have better stats than I). From my experience, the people you see abroad are: university educated and typically from the better off families. In terms of where people tend to end up, I haven't seen any particular pattern other than I think you will find us almost anywhere in the world - something only the Dutch, English, New Zealanders and Swedes and in a different way the Israelis and Brazilians can match (this would be a fascinating thing to get statistics on). 

(b)
the variety of factors driving more Australians to live overseas;

Factors driving the move: 

*
Socioeconomic: Better educated and wealthier tend to travel more (and have more opportunity to get decent jobs)

*
Ease and cheap cost of travel elsewhere (easy to get around Asia and Europe if you live there)

*
An alternative to what you grew up with

*
An experience

*
Friends also travelling, extensive global contacts

*
Better working opportunities in certain fields (IT, mining, research, academia, etc)

*
Better salary and tax conditions

*
Study abroad that leads to a longer term stay

*
A right of passage (like the gap year English come over to the East coast of Oz)

Most Aussies will come home, especially to raise families.

(c)
the costs, benefits and opportunities presented by the phenomenon;

Costs: Loss of talented, hard working and educated workers in the peak of their career

Benefits: They come home with a global outlook, great experience and solid network of contacts with whom they can potentially start businesses, work for multinationals in a more fulfilling way and potentially bring the cash earned abroad home.  Qantas makes a roaring trade out of us flying home frequently!! In times of high unemployment, it puts less strain on the local economy (esp as Australia I believe lacks the number of high quality jobs compared to the number of people it educates).

Opportunities: Advertisement of Aussies on the ground, we perpetuate the image of friendly, educated and no-nonsense people.

(d)  the needs and concerns of overseas Australians;

Simple web based access to government.  This is certainly improving immensely.  Tax and more transparent government that promotes trade and reduces red tape is probably the key issues.  Having easy access to the current laws, knowing what to do should I wish to start up a business that uses Australian resources, are very useful.  On-line tax has made the world much easier. What would be great is less visas for travel, however, I realise this is a difficult issue and rarely in the hands of Australians. We have to get more visas for travel elsewhere than many other countries.

(e)  the measures taken by other comparable countries to respond to the needs of their expatriates;  and Europe is different as the countries are connected via the EU and hence are able to provide different services (such as common welfare support).  

Good access to the embassies is very important, I like the idea currently in use of outsourcing to Canada some of the Consulate work as long as it sees an improvement in services. The Americans have their trade and commerce groups that form social clubs with important political ties and networking use.  An example is the American - Swiss chamber of commerce: http://www.amcham.ch/ .  This gives Americans an opportunity to use their size, network and wealth to improve their relationship and trade position.  It does talks, networking nights, etc. Australia may not have the resources to do this but it would be a good thing to do in a region basis, with small groups at a local level. Perhaps link it with NZ, Singapore, Canada, etc. 

Some of the major talent will stay away because they like where they are and Australia is either too small or insular to return to.  However many also look home with interest to returning to a good job.  More money spent on R&D and promoting the creation of truly global companies based in Australia will definitely get a lot of people returning to.  

(f)  ways in which Australia could better use its expatriates to promote our economic, social and cultural interests. Generally expats are great advertisers and networkers for the country.  I have put many people with enquiries to trade, holidays, migration in the right direction.  

There could be some good ideas (web site, resources, etc) for utilising the knowledge of expats to promote Australia.  Best example I can think of is a couple of pages in the passport  booklet that comes with the passport (travel tips), pointing to a web page that is a general information tool for both foreigners and Aussies to refer to.  Another thought could be to advertise and promote information for expats around Christmas when many people return home.  Many very educated people seek to move to Australia for the lifestyle (especially in Switzerland) and having some resources to get them here (and allow them to stay longer) could be beneficial.

Regards,

Greg Stace

Zurich
