
Dear Sir/Madam

15 April 2009

I refer to the questions on notice from Senator Siewart and Senator Moore foliowing
the Launceston hearing on 27 March 2009 and provide the foliowing:

ABN 15 ll22 801 869
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T: Bowditch Hostel: (03) 6282 5234
F: Bowditch Hostel: (03) 6282 5244

$ 6.68 per day
$13.85 per day
$29.17 per day

THE FREEMASONS' HOMES OF SOUTHERN TASMANIA INC.
7 BaJlawlnne Road, Llndlsfarne, lAS. 70t5
E: admin@fmhtas.com.au W: www.fmhtas.com.au

QUESTION 1
Senator Siewart - Aged Care Funding Instrument (ACFI)

As indicated at the Launceston hearing, I have sought information from this Homes'
senior nursing staff on the particular difficulties they experience with ACFI.

INQUIRY INTO RESIDENTIAl AND COMMUNITY
AGED CARE IN AUSTRALIA

QUESTIONS ON NOTICE

The Secretary
Senate Finance and Public Administration Committee
PO Box 6100
Parliament House
CANBERRA ACT 2600

Behaviour Domain
The funding aliocations in this domain are inadequate to meet the on-going care
needs and services for residents.

Current funding is;
Low:
Medium:
High:

T, Ball.winne Road, (03) 6282 5200
F: BaHawinne Road: (03) 6282 5266



With the assessment process, the points score is well spread. A resident's
assessment must provide a strong score under the Psycho-Geriatric Assessment
Scale (PAS), the Cornell Scale of Depression (CDS) and behaviour to qualify for a
medium ranking.

Very few, if any residents are likely to display episodes of physical behaviour, verbal
aggression and wandering along with depression and cognitive impairment at once,
to attract the highest ranking.

The timing of incidences/episodes on the behaviour charts is too great.

Currently these are:
Nil
At least once a week
At least 6 days in a week
Twice a day or more at least 6days a week

There is no recognition or allowance for incidents/episodes that occur 2, 3, 4 or 5
times a week so residents who do fall into those categories automatically default to
the - "at least once a week" category and the corresponding lower score.

Complex Health Care Domain
If a resident has a nursing procedure carried out that has a "B" rating, but then self
medicates, the matrix will come up with a zero score. We have experienced several
such incidents at our low care facility where considerable time is spent on pain
management and ordering medications yet this is not claimable.

The area relating to skin care is too prescriptive with the guidelines actually stating
that - a resident has to be bed or chair bound or requires assistance with ambulation.

Many residents who are not bed or chair bound or require assistance with
ambulation do require and receive assistance with skin care - yet under the
guidelines that assistance cannot be claimed.

The amount of time taken for the administration of medications, again, is too
restrictive with no time allowed for preparation - i.e. crushing of tablets or removal
from the dangerous drugs (D.O.) locker.
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General
The Committee has heard evidence of the reduced funding for low care residents
under the ACFI system.

It is strongly recommended that a minimum daily subsidy level be set for residents
entering residential aged care.

The minimum subsidy should/could be aligned to the maximum basic daily fee paid
by pensioners - currently $33.41 per day.

The attached document - ACFllndicative Payment Levels - clearly demonstrates
that in a number of cases that the recognised funding required to meet the care
needs of residents is not being provided.

Example No. 1 shows a shortfall of $32.34 per day for 2008/2009, $22.34 in
2009/2010, $12.34 in $2010/20011.

Example No.2 demonstrates that the funding require, as per the formula, is being
provided.

Example No.3 shows a shortfall of $3.83 for 2008/2009.

These examples were provided by the Department of Health and Ageing and were
applicable from 20lh March 2008.

The only area that has changed is that the figures have been indexed but the
"capping" still remains in place.

This "capping" should be removed to allow the recognised level of funding to be paid.

I have also attached copies of two recent articles from "Australian Ageing Agenda"-

• High Care not viable: Surveyors - dated 9April 2009,

• Daily Shortfall of $13.44 - dated 14 April 2009.

These articles should be of interest to the Committee and reinforce - through
independent analysis - the urgent need to address the funding shortfall in the Aged
Care sector.

Page 3of 4



In relation to questions 2 and 3 from Senator Moore, this organisation has elected to
provide information to our peak body, Aged and Community Services Tasmania, who
will provide the formal response.

Thank you for the opportunity to provide further evidence to the Committee

You rs f~if·hlmlv

,
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Mercury EXecutive Re<ruitment
Australia's leading Aged Care recruilment specialist.
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Mercury Exewtive Re<ruitmenl
Australia's leading Aged Care recruilment specialisl.
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ACFI Indicative Payment Levels

The Australian Government has provided $96 million over four years to top up the new ACFl
supplements. Once all residents are paid ACFI rates, this will be an ongoing increase of
$50 million per year.

Note that the indIcative payment levels were mdexed on 1 July 2007.

FUNDING LEVEL ACTIVITIES OF BEHAVIOUR COMPLEX HEALTH

DAILY LrvlNG SUPPLEMENT CARE SUPPLEMENT

Low $28.56 $ 6.53 $12.85

Medium $62.22 $13.54 $36.62

High $86.19 $28.51 $52.87
. .

The maximum rate payable under the ACFl will increase to exceed the ma:?{i.mum daily rate
under the ReS (as indexed) by:

o $10 from 20 March 2008 to 30 June 2009;
o $20 from 01 July 2009 to 30 June 2010; and
o S30 from 01 July2010to30June2011.

Below are some examples of the indicative ACFI fundiJ1g levels for common resident types:

RESIDENT WITH OVERALL HIGH CARE NEEDS

ACFI Activities Behaviour Complex Total ACFI ACFI ACFI
Rating of Daily Health before subsidy subsidy subsidy

Living Care capping payable payable payable

High to to to
High High 30.6.2009 30.6.2010 30.6.2011

Indicative $86.19' $28.51' $52.87' $167.57' $135.23' $145.23' $155.23'
ACFI -
Funding

RESIDENT WITH DEMENTIA

ACFI Activities Behaviour Complex Total Capping ACFI
Rating ofDaBy Health before subsidy

Living Medium Care capping payable
from

High Low 20.3.2008

Indicative $86.19' $13.54' $12.85' $112.58' Not $112.58'
ACFI . -- applicable . -- .



IFunding I IL---=------'- -'-----" ---,- ~--'-'-_---'-'_'-'---J

FRAIL RESIDENT WITHOUT DEMENTIA

• Note - these examples apply to residents commencmg on or after 20 March 2008 and
exclude the effects of indexation. The indicative figures are CUITent as at I July 2007.

ACFI Activities Behaviour Complex Total ACFI ACFI
Rating of Daily Health before subsidy subsidy

Living Care capping payable to payable

Nil
30,6,2009 from 1.7.

High High 2009
-

Indicative S86.19' SO.OO S52.87' S139.06' S135.23' SI39.06·
ACFI
funding

. .

On I July 2011, phasing in of the maximum amount will be complete and the full ACFl
amounts will be paid.


