
SENATE FINANCE AND PUBLIC ADMINISTRATION COMMITTEE 
 

INQUIRY INTO RESIDENTIAL AND COMMUNITY AGED CARE 
 

PUBLIC HEARING 
Tuesday, 7 April 2009 

 

Hotel Grand Chancellor, Brisbane, QUEENSLAND 
9.00 am – 3.15 pm 

 
 

9.00 am - 9.45 am Blue Care Uniting Care Queensland – Sub 18  
Mr Steven Muggleton, Executive Director  
Mr Fred Huckerby, Director of Business Development  
Mr Peter Hoare, Manager, Financial Strategy  
 

9.45 am - 10.45 am The Aged Care Alliance – Sub 40  
Professor Warren Hogan, Adjunct Professor, School of 
Finance & Economics, University of Technology – Sydney 
Mr Jim Toohey, Chief Executive Officer, TriCare 
Mr Steven Muggleton, Executive Director, Blue Care 
Ms Jillian Jeffery, TriCare Manager Strategic Development 
 

10.45 am - 11.00 am Break 
 

11.00 am - 11.45 am National Seniors Australia – Sub 104  
Mr Paul Versteege, Senior Policy Adviser 
 

11.45 am - 12.10 pm Office of the Public Advocate - Queensland – Sub 116  
Ms Michelle Howard, Public Advocate  
Ms Julie McStay, Legal Officer 
 

12.10 pm - 12.40 pm National Ex-Service Round Table on Aged Care – Sub 8 
Mr Ross Smith, Chief Executive Officer  
 

12.40 pm -  1.30 pm Lunch 
 

1.30 pm -  2.00 pm Aged Care Queensland Incorporated – Sub 62 
Mr Barry Ashcroft, Deputy Chief Executive Officer  
Ms Pam Bridges, Manager for Residential Services 
Mr Michael Isaac, General Manager, Eden in Glasshouse 
Country  
 

2.00 pm -  2.45 pm Queensland Nurses' Union – Sub 77 
Mr Steven Ross, Industrial Officer  
Ms Anne Garrahy, Professional Officer  
Dr Liz Todhunter, Research & Policy Officer  
 

2.45 pm - 3.15 pm Sundale Garden Village, Nambuor – Sub 58  
Mr Glenn Bunney, Chief Executive Officer  

 




