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Doctors told

torsay sorry
for mistakes

Mark Metherell

Australia’s doctors will be in-
structed how to.explain why their
trearment went wrong and evento
say sorry to bereaved relatives
under.a national disciosure code
covering medical mistakes.

The code is part of an Australia-
wide strategy to end the “culture
of cover-up” shrouding many of
the adverse events that affect
more than 250,000 hospital
patients a year, up o 16,000 of
whom die. '

Despite many specialists’ con-
cerns about the growing use and
cost of legal claims, the Aust-
ralian Council for Safery and
Quality in Health Care will com-
mission an expert group to pro-
duce guidelines, and hopes to
implement them within a year.

The council chairman, Pro-
fessor Bruce Barraclough, ac-
knowledged the plan might be
resisted by some doctors. “You are
not admitting liability by saying

¥ ) sorty,” he said. “There is some evi-
,m:

the very act of talking about inci-
dents like this actually reduces the
ip space of | medical litigation rate.”
This has been backed up by
‘blic open | American and English research
ecreated | showing patients and relatives
were less likely to sue doctors if
al, con- | the mistake had been explained,
»f cele- | according to the chief executive
tholie | of the Medical Indemnity Protec-
rdney, | tion Society, Dr Paul Nisselle. .
. Professor Barraclough said his
Most | council's plan was part of a $55
d it | million five-year preject to re-
wof | duce adverse events in hospitals,
2 of | many of which, he said, were
in | caused by preventable infection
and misadministration,of drugs.






