The Senate

Standing Committee on
Employment, Workplace Relations
and Education

Workforce challenges in the transport industry

August 2007



© Commonwealth of Australia 2007

ISBN 978-0-642-71855-6

This document was produced by the Senate Standing Committee on Employment,
Workplace Relations and Education and printed by the Senate Printing Unit,
Department of the Senate, Parliament House, Canberra.



Members of the Committee

Members

Senator Judith Troeth LP, Victoria

Senator Gavin Marshall ALP, Victoria

Senator Guy Barnett LP, Tasmania

Senator George Campbell ALP, New South Wales
Senator Mitch Fifield LP, Victoria

Senator Ross Lightfoot LP, Western Australia
Senator Anne McEwen ALP, South Australia

Senator Natasha Stott Despoja ~ AD, South Australia

Senators participating in this inquiry

Senator Steve Hutchins ALP, New South Wales
Senator Glenn Sterle ALP, Western Australia
Senator Ruth Webber ALP, Western Australia

Secretariat

Mr John Carter, Secretary
Ms Monika Kruesmann, Principal Research Officer
Ms Candice Lester, Executive Assistant

Chairman

Deputy Chair

Senate Employment, Workplace Relations and Education Committee

Department of the Senate

PO Box 6100

Parliament House

Canberra ACT 2600
Australia

Phone: 02 6277 3520

Fax: 02 6277 5706
Email: eet.sen@aph.gov.au

Internet: www.aph.gov.au/Senate/committee/eet ctte/index.htm



http://www.aph.gov.au/Senate/committee/eet_ctte/index.htm




Table of contents

Members of the COMMITIEE.........cooi e ii
Terms Of REFEIENCE ... s Vil
PIETACE ... .ot IX
Summary of findings and recommendations ............cccccccevieviieii v cie s, Xiii
(@4 T T 0] (=] i BRSPS 1
Introduction and background to the INQUITY ... 1
ConduCt OF the INQUITY ..o e 1

(O gF- 0] (=] S USOUTSROR 11
Attracting workers to the transport iNdUSEIY ..........cccoveiieveeve s, 11
ATEAS OF NBEA ...t 11
INAUSEFY TMAGE ...t sreenns 14
YOUNG PEOPIE. .t 16
WOMEN N the INAUSEIY ..o 19
Strategies for attraCting WOIKEIS..........ccoiveiiiie e 21
RECOMMENUALIONS ...ttt 28

(O gF- 0] (=] S TSR OUTSRORN 29
THAINING ettt e bt e b e e e et e et e e nbeenbeeneesneenreennes 29
Current training OPLIONS. .......ccvviiieiieie e ens 29
Cost and aCCeSS 10 LrAINING ...c.veeveeieeieeie e nes 38
Qualifications and trainiNg OULCOMES ..........coiiiririiiieie e 46
RECOMMENUALIONS ..ottt 48

(@4 T T 0] (=] g SRRSO 51

Challenges fOr eMPIOYEIS.......cvi i 51



Vi

Competition to attract and retain WOIrKErS ...........ccooveieiiiinieneeeee e 51
Regulation and bureaucratiC BUrdens ..o 56
Legislative frameWOrK............coviirii i 59
RECOMMENUALIONS ...ttt 62

(O gF- 0] (=] gt TSSOSO 63
WOrKING CONAITIONS ..ot 63
Road transport driver CONAITIONS ..........cccveiiieiieie e 63
Aviation working CONAITIONS .........cccviieiiiiie e 68
Maritime Working CONAITIONS .......cc.coveiiiiiiiniere s 70
INAUSEFIAL FRIATIONS ... e 72

(@4 T T 0] (=] G SO OUTSRPS 75
POLICY @Nd STFAtEQY ....cvveiveeieieiie ettt st re e e 75
DIALA......eee et e et e e r b e e nnre e e nreee s 75
Infrastructure planning and INVESIMENt............ccoviiiirnienie e 78
Strategic discussion and policy planning ..........cccccceveiieiie i 83
APPENAIX L. nre e 95
LISt OF SUBMISSIONS......oiiiiiiiiic e 95

N o] 0 1=1 0T [ GRS 97
Hearings and WITNESSES ........civiiiiiieiie e steeste e te e ste e eesae et ae e te e ne e 97
APPENAIX 3. ns 103

Answers to questions on notice and additional information ...............c...c........ 103





