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OCEAN MASTER AUSTRALIAN WORKPLACE AGREEMENT (AWA)

This is an Australian workplace agreement as provided by Part VID of the Workplace Relations

i

- Act 1996.

Title:

This agreement shall be known as the OCEAN MASTER Australian workplace agreement
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3. Parties to the AWA;

This agreement is made;

Between e {the employer™)

Trading 2s OCEAN MASTER

Sttuated @t (StOTE locations)
AND (nhe cmplovee”)
DD (address}

4. [ateni:

This Australian workplace agreement (AWA; shall form the complete AWA, covering all terms
ana conditions of employment. It shall operate to the exclusion f any and all other agreements
or awads, such as the Retail / Wholesale industry / Shop Employess ACT award.

And /o the Snap Employees !State) Avard for NSW emplogess.

3. I'eriod of Operation:

For Exiscing £mplovees:
This agreement shall take effect as of the day after the approval notice is issued by the Employment
Advocaitc and expire 3 years after the date of signing the AWA.

ior Neww Employees:

Where the AWA spplies to A now employes and is sioned on or bejore the day the employes staiis, the AWA operates
fromn commencenient of empioymeit, pending approval

and expire 3 vears ait-r the date of signing the AWA.,

After the expury date, this agreement siall remain in efect uivil it is replaced by a

new agreement or either party (after giving two days weitten notice to the other party) files a
terminatian rctice with e Binployment Advocare.

6. Relatiogship fo Company Policies and Procedures:

Tris agreement is suppored by pelicies and procedures determined by the Company from time to tme. These policies
and crocedires will rot ecuce your substantive entitlements contained in this agreement but provide quideiines for tne
fair ane efficient admiristration of the emplayrent reiation ship.
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7. Confidential information:

You must not reveal or use, either for vour own benefit or anyone else’s, any confidential
information which you may acquire during your employment.

Confidential information refers to any information (written or oral) not publicly available

This obligation will still apply to you after your employment with OCEAN MASTER has ended.
Confidential information means any information about the business or products of

OCEAN MASTER including technical or policy manuals, designs for technical drawings. computer
software and programs, know-how, ideas, diagrams, tables, marketing and sales procedures, pricing,
accounting techniques and intellectual property not in the public domain.

#. Probation:

All new employees are initially engaged on the basis of a three month probation period.

Luring the probation period the employer o1 the empleyee has the right to ierminate the employnient
for any reason without explanation and without any repercussions.

The purpose of the probationary period is to enable the employee and the employer to ascortain their
suttability and capability to work together.

At the successful complesion of the three month probationary period the emplovee vwill becorue
eligitle for permanent emplovment,

The umployer and the employee may terminate the employment relationship at any time during the
probationary period by giving one day’s nutice.

(9. Duty Responsibility:

The Employee will diligently ond faithfully perform all the duties and responsibilities of their

employment in accordance with the Position Description coniained in the OCEAN MASTER

manuals and such oiher duties as may reasonablv be required by OCTAN MASTER from tine to time.

The Employee undertakes:

¢ To devote the whole of the Employee’s working time and attention and use the employee’s best
endeavow to further the development, reputation and business of QCEAN MASTER

©  Toohserve ail jawf 1 direcuons, orders, instructions and pelicies o OCEAN MASTZR
as may vary from time to tiine.

© oot to be directiy or indirecdy involved or engaged in work for or provide sarvices to any other
company, business or individual, vhether paid or otherwise, which may in any way conflict with
the intercats o OUEAN MASTER, urless otherwise agreed in writing,
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10. Hours of Work / Type of Employment for Full-time employees

Full-time employees (including employees who sign up on a traineeship)

Full-time employees will be required to work 40 hours per week between the hours of

9am and 9pm Monday to Sunday.

Full-ume employees will be engaged for a minimum of 3 hours and a maximum of 10 hours per shift.

All hours worked outside this span of hours, will be considered overtime and will be paid at time and half,

Weekend Hours

Full-time employees may work a maximurmn of 10 Saturdays and 10 Sundays per annum.

They may be worked as individual days or as both days on any giver weekend.

A maximum of 8 hours is to be worked per weekend shift

The employer agrees to take into account farnily responsibilitics and preferences of

employees when drafting rosters.

The employee must, at all imes, be punctual and prepared to commence work at the rostered starting time in
order to provide quality service as cutlined in the OCEAN MASTER company manuals.

P'ublic Holidays

Full-ume crew may work a maximumn of 7 public holidays per annum.

A maximum of 8 hours may be worked per public holiday.

These public holidays are paid at tune and a half.

Any adsitional public holiday: worked will be paid at the rate of double fime.

Meul Allowance

Full ime crew who are at crew level 3 and higher will be entitled to free meals to the value of $10.00 per day.

Free meals are 1o be taken only during the unpaid meal brezk and caanot be accumulated or transferred to
another party.

19 2. Heurs of Work / Type of Employvment for Part-ticae emplovees

Purt-time employees (including emplo:es wha sign up on a traineeship)

Part-time employces will be required to work up to 20 hours per waek between the hours of

Sam and Ypm Monday to Sunday.

Part-time employees will be engaged for a minimup: of 2.5 hours and a maxiraum of 10 hours per skift on
weekdays.

Weckend Houss

Part-time employees may v.ork a maamum of 530 Saturd-ys and 3¢ Sundays per year.

They mias be worked s mdividusl days or as both days on any given weelend,

+mavimum of 6 hours is te e worked per weelend shift

The emplover agrees to take into account family responsibilitics and preferences of

employ«es wher drat~ng rosters.

The employee must, at 3'1 tunes, be punctual and prepared to cormumence work at the rostered starting tinic 1n
order to provide quality service as out lineg in the OCEAN MASTER company manuals.

Public Holidays

Part-time crew may work a maximum of 7 public holicays per annum.

A maxirmun of 8 hours may be worked pe. public holiday.

These pul.lic hohdavs are paid at ume and a half.

Aay additional public hulidays worked will be paid at the rate o1 double time.

Meal Allowance

All part imwe crew who are at crew level 3 and lugher who work v excess ot 6 nours on any one day will be
entitled 10 a free meal to the value of $10.60 on that day.

Free meals are to be taken only dwiing the unpaid meal breal and cannot be accumulated or wansteired to
apother party
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10 b, Rest periods and meal breaks

Rest Periods
Employees shall receive a paid rest period of 10 minutes duration for each five hours worked during
any one shift.

Meal breaks

Employees shall be entitled to an unpaid meal break of between 30 minutes and | hour
duration when employed for more than five continuous hours.

Such breaks shall be taken at a time directed by the emplover provided that no meal break
Is taken 1n the first hour or the last hour of the shift,

11. OCEAN MASTER Performance Bonus Scheme

OCEAN MASTER has a performance bonus scheme in place that rewards crew members who achieve
excelience m reliability and performance.

The crew member 1s rewarded with hourly pay increases based on a performance assessment..
Every two weeke, the store manager will assess the performance of the staff member.

This rating attained s displayed in the store on the Crew Proficiency chart,

When an excellent proficiency rating is achieved in a practical evaluatior. on a particular work
station, the crew member is then invited to complets a written assessment for this specific station,
An achievement of 95% an over in the written assessment entitles the crew member

to an excellent rating on that station and the crew member rating moves up one level

All answers to questions in the written assessment are contained in the relevant station manual
issued when traming commences on these stations.

Only when the assessmerd has beer compieted and success achioved, will the crew member be
entitled to a higher hourly pay rate as outlined 1n this agreement..

Indicative ime frame in which an employee can reasonably expect to remain at, and to move
betwesn the crew levels 1s indicated below.

New recruit will take cppioximately 6 weeks to reach lovel "1
Level “17 craw will tuke approximately 6 weeks to reach level  *27
Level "27 crew will take aporoximately 6 weeks to reach level  “37
Level “37 crew will take approximately 6 weeks to reach level  "47
Level "7 crew will talie approxiraetely 12 weeks to reach level  “§

cevel 737 crew will take approxemately 12 weeks 1o rzach level 767

Note: All new recruits will be paid the rate at level “17, 1.e a total of 12 weeks

For the exclusive use of Ocean Master stores Page b

A AT, MR RN O

TIPS e Tty folder 24 07 0135tme fling systermn 3l AWANVD LOMG AwiA, OFRIN0L, 15505 AM, 16



Full time Per 40 Hour week crew wages table

ACT & NSW

In conjunction with OCEAN MASTER training and incentive program

im‘*’ Under | 6 years | 17Years | 18Years | 19Years | 20 Years | 2l Y6am
avel 16 yvears i and over
g 165 200 245 289 330 370 435

2 173 208 253 308 338 380 150

3 181 216 261 316 346 390 465

4 189 | 224 266 340 370 420 480 |

5 197 232 277 360 390 440 495

6 220 280 320 390 450 517 571

13.

E W * & g 1
Part time Per Hour crew wages table including annual leave ACT & NSW
In conjunction with OCEAN MASTER training and incentive program

Crew Lnd v . . . 21 Years

b naer 16 years 17 Vears | 18 Vears 1% Years 26 Years @fi

Lewal 16 vears and ovor |
b 5.1 7.2 8.4 92 10 i

FA
P2

v.4

i
g g

L o [ Tad  Ind | e

5.4 65 8.8 10 T T
56 69 21 97 105 12 | 125
58 75 85 10 15 175 13.5

6 64 g1 3, 2.1 13.1 141
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14. Performance levels 1 to 6

New Crew member
A newly recruited crew member in training on at least one work station in the store

Crew at level ™17

A crew member who has fully qualified on "1" work station in the store

This level 1s achieved after a successful praetical and written test rated at 95% or more on [ {one)
work station.

Crew at level "2
A crew member who has fully qualified on "2" work stations in the store
This tevel s achieved after a successtul practical and written test ratad at 95% or mare on 2 stations

RT3ty

Crew at lovel "2
A craw member who has fully qualified on "3” work stations in the store
Thiz Jevel is achieved after a successful practical and written test rated at 95% or more on 3 stations

Crew at level "4"
A crew member who has fully qualified or “4" work stations in the store
This fevel is ach:zved after a successful practical a..d written test rated at 95% or more on - stations

Crew at leve! "5"

2 cr=w meinber who has fully qualified on 5" work stations in the store

This leve! 1s achieved after a successful practical and written test rated at 95% or more on 5 stations
This 1s demonstrared by a successful practical and written assessment rating of more than 95%

on 5 work stat:ons,

Crew ar level 6"
A crew member who has fully qualified on all 6™ work stations in the store
Thicievel 17 achieved after a successful pactical and written test rated at 93% or woore on 6 stations
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16. Uniforms:

All employees are required to wear the complete OCEAN MASTER uniform.

This uniform is supplied by Gcean Master at a wholesale cost.

This uniferim is to be paid for by the employee by way of deduction from the weekly pay.

Deductions will be made over the initial four week period of employment.

In the event where the employee returns the uniform after cessation of employment, Ocean Master may repurchase ‘his
ttem only if it is reusable..

17. Leave provisions: NSW EMPLOYEES

Annual ieave Fuli-time employees

Full-time employees will be entitied to 4 weeks, paid annually at the end of each yzar's service.

Annual leave is not payable until the completion of the first twelve months service, although leave in exceptional cases
may be geanted in agreement with the management.

An annual leave Joading of 17.5% will be paid on afl paid leave taken after the completion of the twelve months service,
Annual ieave taken in agreeztent priar to the completior; of tne twelve months” service will not attract the annua! leave
leading.

Unusec annual leave is cumulative. Al unused 2nnual leave will be paid out at the ordinary rate on terminaticn or
resignation. No annual leayz loading is payabis on paid out annual feave.

Annual leave Part-tima employces

No annual leave is payable for part -time employees. Annual leave has been included in the ordinary hourly rate of pay
for part-time empioyees. Leave for part-time employees will be approved in agreement with the management.

Sick leave

Full-time empioyees will be enitled to <0 hours (5 days) of paid sick ieave in the first year of service
and b4 hours (8 days) for each year thereafter. Sick leave may be taken in part or full day periods.
Sick teave will become avallable after the first 6 manths service

Sick leave fs cumulative, but w¥l not be paid cut on termination or separation.

Part-time employees will be paid cut sick leave on a pro-rata basis,

Sick leave is used by employees who are unable to attznd work due to personal iflness or injury.

Accrued sick leave may tlsc e accessed vy employees to care for sick or injured members of the employee's innediate
tarmifv.

Proafof liness or mjury must be presented by way of a doctor’s cartificate in order for sick ieave to be pad out.
Parental leave

Parentai 12ave, thotis maternity, Paternity and adoption leave will be availeble azcorang to the provisicns of
Fart JiA, Dwvision 5 of the wark place relations &ct 1206,
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17 a. Leave provisions: ACT EMPLOYEES

Annual leave Full-time employees

Full-time employees will be entitled to 4 weeks, paid annually at the end of each year’s service.

Annual leave does not become availabie until the completion of the first twelve months of service, although leave may be
granted in agreement with the management.

An annual leave loading of 17.5% will be paid on all paid leave taken after the completion of the twelve manths service.
Annual leave taken in agreement prior o the completion of the twelve months service will not attract the annual leave
loading.

Unused annual leave is cumulative. All unused annual leave will be paid out at the ordinary rate on termination or
resignation. No znnual feave loading is payable on paid out annual leave.

Annual lcave Part-time employees
No Annual leave is payable for part-time employees, Annual leave is included in the ordinary hourly rate of pay for
part-time empinyees. Leave for pari-time employees will be approved in agreement with the management

Personal ieave

Full-time employees will be entitled to 98.8 hours of personal teave in each year of service
From this entitlement, 76 hours may be taken as sick leave.

Sick leave may be taken in part or full day periods.

Sick leave wiil become available after the first £ months service

Sick leave is cumulative, but wili not be paid out on ermination or cessation of employment.

Part-time employees will be paid out sick leave on a pro-rata basis.

Sick leave s used by employees who are unable to attend wark due to personal iliness or injury.

~cccued sick fzave may also be accessed by employees to care for sick or injured members of the employee's immediate
ramity.

Praof of iliness or injury must be presentcd by way of a doctor’s certtficate in order for sick leave to be paid out.

Parental leave
Parental leave, that is maternity, Paternity and adoption leave will be available according to the provisions of

Fart VIA, Division 5 of the work place relations Act 1696.

8. Transfer

Wit the mutual agreement of the employer ang the employee, &1 employee may b required o work for tire employer at
w rifferent outlet .

19. Variation

This agreement may oty be amended or varied by written agreement signed by both parties.

20. Stand Down:

he employer shall have the right to deduct payment for any day that the emyloyee cannot be usefully 2mployed because
of strike or disaster such as fire or earthquaie or stopnage of wark for which the employer cannot reasonably be held
responsible.

For the exclusive use of Ocean Moster steres Page 11

BT RV AIAR NSRRI e ae C e e e




21. Disciplinary Procedures / Termination of employment:

Where an act or omission of an employee relates to misconduct or poor performance
(except in cases of serious misconduct where summary dismissai is warranted),
a warning procedure by the employer will be instituted. The warning procedure is as follows:

First warning

A verbal warning will be given, The purpose of this step is to bring to the employee’s attention any performance or
discipline problem.

During a w2rbat warning , the employee will have the opportunity to discuss and ccrament on the iszues raised..

A written copy of the verbal warning will appear on the employee’s personal file as a record of the conversation.

Second warning

This warnirg involves a formal meeting between the employer and employee about a discipline or perfermance concern.
A written warning is then issued.

This step ic aporopriate for a more serious breach of work standards or rutes and repeated breaches.

The written warning shall address the following:

e Actatement of a problem;

» |dentify any rule which has been hroken;

*  Qutline any consequences which may result from the breach or misconduct;

*  The corrective action requirad of the employee;

»  The proposed action by the employer if the employee’s benavior does not impruve;

s A reference to any previous verbal warning {s) and the date (s} of occurrence.

TYhird warning

This 1s a written warning or dismissal.

Dismissal is a step that is only taken when an employee has received a mimmum of 2 previous
warnings and ~ noticeable improvement has ot resuited from the acticns taken. Tt is alse valid in a
rase where an eianlovee commits a serious orfense and no further warning is eénpropriate.

Tevrmination
{1 the event of an intended termination ¢f an employee, the emplover shali give the following
advance notice:

Period of continuous service Period of notice
Less than | vear t week

I year but less than * years 2 weeks

3 years and up to the complzticn of 5 years 5 weeks

5 years and over 4 weeks

Payment in lieu of notice shall be made if the ap;.-ropriate advance notice period is not given.
If the employee resigns from his position, the employee must give the ermployzr 2 weeks notice. With
the agreement of the employer this requirement can be waived.

s p : « vy . ~y
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22. Family friendly provision:

The emplover is committed to helping emplovees manage thetr work and family commitments,
3 ping ! g (

To this end the emplover affirms that they will:

o Take into account the emplovee’s family responsibilities in the preparation of the roster

v Hecognise that it may not always be practical, and / or the employee's wish, to work overtime,
" Ensure that the employee is not under any obligation to work overtime.

v Be receptive o employee's requests to take leave duning school holiday periods.

23. Anti- Discrimination:

The parties to this AWA agres that:

{m) i 18 their intention {0 achieve the principle object in paragraph 3 (J) of the Workplace
Relations Act 1856, which s 1o respect and value the diversity of the work force by halping
to prevent and eliminate discrimination at their enterprise on the basis of race, colour,
sax, sexusl preference, age, phvsical or menial disability, marital status, family
resh. nsbilities, pregnancy, religion, poliical opinion, national extraction or socsl origing
ang
{b} any dispute concerning these provisions and thelr operation will be progressed initially
under ihe dispute resclution orocedure in this AWA; and
{c} nothing in these provisions aflows any treatment that would otherwise be prohibited by
anti-discrimination provisions in applicable Commonwealth, Siate or Terriiory
legislation; and
{d}y nothing in these provisions prohibits:
{ywners an AWA is gpproved before 23 June 2000, the payment of junior rates of pay,
{1y any discominatory conduet {or conduct having a discriminatory effect) that is based

2 the inherent requirerments of a paricular position; or
{iihy any discriminatory conduct {or conduct having a discriminatory effect) i

(A) the emploves s a member of staff of an institution that is conducted in
Accmdance wiln the doctrines, tenels, baliefs o7 tsachings of a particuiar

peligion or creed, and

{B) the conduct was in good faith to avoid injury to the religicus suscepibilities or
thet religion or creed,

Por the exclusive use of Quean Muster stores
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24. Dispute Resolution Procedure:

In relation to any matter that may be in dispute between the parties to this AWA (‘the matter),

the parties:

(a) will attempt to resolve the matter at the workplace level, including, but not limited to:
(i) the employee and his or her supervisor meeting and conferring on the matter; and
(i) if the matter is not resolved at such a meeting, the parties arranging further
discussions involving more senior ieveis of management (as appropriate): and

{b) acknowledge the right of either party to appoint, in writing, ancther person to act on
behalf of the party in relation to resolving the matter at the workplace level: and

{c) agree to allow either party to refer the matter to mediation if the matter cannot be
resolved at the workplace level, and

(d) agree that if either party refers the matter to mediation, both parties will participate in
the mediation process in good faith; and

{e) acknowledge the right of either party to appcint, in writing, another person to act on
behalf of the party in relatior to the mediation process, and

if) agree that during the time when the parties attzmpt to resolve the matter:

(i) the parties continue to work in geceordance with their contract of employment unless
the emplovee has & reascnable concemn about an imminent risk to his or her health

or safely; and

(i} subject to relevant provisions of any State or Territory occupational health and
safety law, even if the employee has a reasonable concern about an imminent risk to
his or her health or safety, the employee must not unreasonably fail to comply with a
direction by his or her employer to perform other available work, whether at the

same workplace or another workplace, that is safe and appropriate for the employee
to perform; and

iy the parties must cosparate to ensure that the disoute recolution procadures zre
carried out as guickly as is reasunably possible; and

(g) agree not lo commence an action:

(i) to obtain & penalty under section 170\V"/ of the Act; or

/ii} tc obtain demages for breaches of an AWA,; or.

{iif) 1o enforce a provision of ine AWA or Part VID of the Act {other than an action to
anforce section 170V of the Act;

uniess:

(iv} the party initiating the action has genuinely attempted to rescive the dispute at the
workpl=ce izvel and

v} either,

{A) a period of 7 Gays 113s expired from the date when the party initiating the

acuon gaeve notice that mediation is not recuesied; or

(B) the mediation was requestcd by aither party and that mediation has been
completed.
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26. Signatories to the agreement

Sigrned for and on behalf of the Emplover

Date:

Name in Full {printed):
Posttion
Witnessed by

Witness name o full (prnntedy

Witness address:

Neme in full (printed):
Witnessed oy

Witness namne in full (printed):

Witness address
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