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ASSOCIATION 25 Evelyn St Nowstood QI

OF QUEENSLAND INC.
ABN 11010883293

LOCAL GOVERNMENT G D Locol Government Hovse

21 May 2002

Ms Margaret Blood
Ausralian Seaate - Ermployment Workplace Relations and Education
Sute 161

Padlioment House

CANBERRA ACT 2600

Dear Ms Blood
Tnquiry Into Small Business Employment.

“Thank you for the opportunity 1o provide comment on the Inquiry info Small Business Employment
being. conducted by the Semate Employment, Workplace Relations and Education References
Commitee.

“This submission wil address the terms of reference of the Inquiry into Sl Business Employament
which ar:-

1. The effect of government regulation on ermployment in small business, specifially including
the areas of workplace reltions, axation, superannuation, occupational health and safety local
government, planning and feraney lavs.

2. The special needs and circumstances of small business, and the ke factors that have an effect
on the capacity of small business fo employ more people.

3. The extent to which the complexity acd dupliation of regulation by Commonwealh, sate and
temitory governments inhibis grovth or performance in he business sector

4. Measures that would enhance the capacty of small business to employ more people.

Local Government in Queensland encompasses the whole spectrum of Council size and circumstances,
from the lasgest City (Brisbane) to the smallst solated community.

Many Local Governments in Queensland could almost meet a definition of small businesses, if one
‘considers the number of employees, annual budget, the cconomic benefit o the community derived from
ther existence and the “market forces” affecting operations.

Certanly, Local Government is facing similar challenges to small business, particularly in rural and
regional Queensland. These challenges include operating costs affected by the imposition of
admisistrative and bureavcratc requircments without consideration of the mpact on resourees,
distance/transpor and, the loss of essental commmercial and social services

‘These challenges impact on the capacity of small ural or regional Local Government (o employ people,
and often, one of the most important employers in such communities i the “Local Council”.
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The two phases of esablishing and operating 8 business are without doub impacted by the requirements
of Goverment at all levels. Settng up a small busincss can involve obiaining approvals from at least
the State and Locel Govermens, and Commonweslth Government in erms of taxation regimes.

Itis felt that there would be linle argument widh the intent of Government regulation o schieve &
planned, safe and sustainable environment for the community. Each regulating ahority has an
important tole to play. Increasingly, Governments are working o streamline approval processes
Tooking for the “one stop shop” o allovw the developer the opportunity 10 arrange all of the required
approvals. Whilssthere is obviously room for improvement,care must be taken o ensure that imporiant
approval issues are given duc regard. The new Queensland Smart Licence processes are part of the
continuing refinement of approval processes involving State, Local and Commonwealth Governuments.
Details of Smart Licence can be obiained at

it/ sd gld g aw/onlineapps/srartlicence/Geasysteps/smatlcence mi2001/

Continuation of this processes of refining of approval by all levels of Government in a joint and
cooperatve way would cerainlyassist small busioess in commencing and estabishing their operation

The day-to-day operation of small business invlves compliance with a variety of government
requirements, mostly at Commonwealth (axation ¢1c) and Stte (WHAS, Environment, Cormpany law.
etc) levels, The trend seems to be for th reporting requirements o be more complicated, demanding and
time consuming. Simplification of reporting requirements, recuction of the number of rerums required
and the provision of Software and electronic lodgement might assst small business operators and Local
‘Govemments in compliance vith the requiremes.

Distance/Transport

The undeniable fact s that small business in remoe arcas is under pressure 1o provide services 1o their
community at competiive pricss, when they have (o bear the additional costs of Gansport and doing
business over long istances. Theis operating expenses must be higher than for cquivalent operators in
urhan and Capital city area.

Distance is notthe only factor in the equation. Transport options (o lack of options) also impacts on the
cost of doing business, ad coesequently, on the abilty of small business to employ more people. The
lack of il transport and adequate regular bus and ruck transport means that the rral and remote
operator i distincty disadvantaged. Also, the qualty of the road system servicing rural and remote
areas is ofien the cause of addiional cost burden through repairs (o damaged vehicles and higher fucl
costs. Poor rosd conditions alfec fuel effciency of vhicles, and there is a significantly higher base cost
of fuel in rural and remote Queensiand.

Al Of these issues impact on operating <ost, reducing (he business opportunics to employ more
‘people.

Loss of Bssential Commercial and Social Services

The reduction of basic services o small rural and remote communites s a featur of the change in the
economic profle of such arcas. Basic services include health, education, banking, and postal and other
ommercial and government services, The loss of local schools, medical services, closure of basiks, post
offices and the like has significantly reduced the attraction of iving and working in small and remote
communities.
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huge impact on smalllocal businesses and thei capacity to employ people.

“The toss of population to large coastal communities has reduced the market for small business services,
reducing thei viability and consequently, theirabilty to employ.

In summary, the Associarion would advocste Governments taking measures 1o increase the viability of

small rural and remote communitis as  mechanism for promoting the viabilty of small business and
employment. This can be done by

1 ensuring that the vital infrastucture of reliable, well mainiained roads and other
iransport systems are i place;

2 providing incentives for the retention and expansion of basic government, healh,
education and commerial sevices o he community;

3 ensuring equity in the cost of lving in small and remote communites through

essential items like food and fuel e

Overll, the capacity of small business o create employment opportunitis is dependent on their
efficiency and visbility. Measures taken to assis in the ime i takes o set up and regulate ongoing
usiness activiry can only help reduce the proportion of i st 1o nonvincome gencrating activty for
those businesses, This can indirectly, bu significantly assist small business to employ more people.

Yours sincerely




