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Restaurant & Catering Australia

Restaurant & Catering Australia is the peak national organisation representing the interests of restaurateurs and caterers.

The Association is a federation of State Associations that work together on matters of national importance. The State Associations have a combined membership of 5,500.

The Restaurant Industry in 2002

The Australian Bureau of Statistics reports some 28,900 restaurant, café and catering businesses that are registered for GST. Of these businesses 57% turn over between $100,000 and $499,000 and 94% turnover under $1,000,000. There are eight businesses that turn in excess of $20 Million
.

The year 2002 was certainly a year of contrast for the restaurant industry. According to the ABS the industry went from the lowest turnover in a month in the last three years (in February 2002) to the highest monthly turnover on record ($964 Million) in December 2002
.

As demonstrated by figure (I), the second half of 2002 exceeded expectations and turnover levels in the recent past (with the exception of the October of the Sydney Olympics).

Despite this positive end in revenue terms, the last quarter of 2002 was met with further large price increases in food inputs. Consumer Price Index data suggests that the cost of raw food ingredients rose by an estimated 3% for restaurateurs and caterers
.
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Resultant CPI movements in the cost of restaurant meals was less than 1%.  Restaurateurs are still absorbing cost increases on major inputs – Food and Wages.

Figure 1- Restaurant Industry Turnover 2000 - 2002

In short the industry is growing in turnover terms but not in profitability. Profitability has reached a critically low point.

Restaurant Industry Employment

In the August quarter of 2001, 217,400 people were employed in restaurants and cafes in Australia. This represented a 3.7% increase on the number employed 12 months earlier (209,700). In this period the restaurant and café industry accounted for 2.4% of Australia’s workforce and 4% of the part time workforce.

Whilst more recent sector specific data is not available at this time, November 2002 data was purchased for the whole accommodation, café and restaurant sector. Whilst the graph below demonstrates that by November 2002 total employment had rebounded seasonally, it also demonstrates coincident decline in the numbers employed with Safety Net increases.
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Figure 2 – Total Employment, Accommodation, Cafes and Restaurants

In November 1997 data found the industry employing 163,000 persons or 1.89% of the workforce. This increase of one third (33.4%) was greater than the increase for other industries, hence the increase in the proportion of the workforce in total. The proportion of full time to part time employees in the restaurant and café industry is relatively consistent across the two reporting periods.

Casual workers make up 51%
 of the restaurant industry. This is in contrast to the all industry average of approximately 26%. As a result there are more employees subject to penalty rates than in other industries. The number of employees on penalty rates is compounded by the ‘out of hours’ nature of the work taken in conjunction with conditions such as in the Liquor And Accommodation Industry - Restaurants - Victoria - Award 1998, which requires the payment of a penalty for work undertaken outside 7.00am to 7.00pm.
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In addition, in the restaurant industry, 58% of employees work at or below the level of an advanced clerical or service worker, whereas in other industries this percentage is 46% (as detailed in the figure below).
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Figure 4 – Proportion of Workforce by ASCO level

In summary, employees in the restaurant industry are much more likely to be casual and more often engaged at trade level or below.

Not surprisingly average weekly earnings follows the same trend as numbers employed. During busy periods, when additional staff are required, existing staff also work more hours and therefore earn more in those weeks. This phenomenon is also impacted by the supply of labour.
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Figure 5 – Average Weekly Earnings, Accommodation vs Cafes and Restaurants
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Figure 6 – AWOTE, Numbers Employed vs Turnover for Cafes, Restaurants and Caterers

It is clear from this data that despite increases in turnover, when wage increases take effect both numbers employed and average weekly earning dip (ie. May / June 2001/2002).

In work undertaken by Restaurant & Catering Australia, for previous inquiries undertaken by the Senate Employment, Workplace Relations and Education Legislation Committee, restaurateurs and caterers were surveyed to ascertain their employment intentions. At that time 59.8% of over 100 respondents detailed that they would employ more staff at the same level of turnover if they were more profitable. There respondents declared that they would employ on average two additional staff in this event.

This indicates clearly that the lack of profitability is a deterrent to expanding employment. Respondents were also asked to rate the extent to which wage rates were a deterrent to hiring additional staff. The equivalent to top rating (with profitability) was 3.9 (out of 5).

Critical profit levels require the sum expended on wages, in restaurants, to remain static. As a result increases in hourly rates and on-costs result in lower employment and lower average weekly earnings.

Restaurant Industry Employment and Safety Net Wages Cases

The very high number of employees receiving penalty rate payments means that the likely flow on of safety net adjustments, to workers in the restaurant industry is greater than the all industry average. Restaurant & Catering Australia contends that a flow on of 2.7% (one estimate of the projected overall impact of the 2002 decision) was around 3.85% for restaurants, in hourly rate terms.

Rather than the effect desired by the Commission, the 2002 Safety Net decision has meant a drop in average weekly earnings for restaurant employees. The tight margins experienced in this growth industry, requires that a fixed amount is expended on wages. The effect, therefore, of hourly rate increases (in 2002 accompanied by a 1% increase in superannuation) is that the number of hours and number of employees is cut. This is evidenced by data above on decreases in AWOTE for Cafes and Restaurants and numbers employed in Accommodation, Cafes and Restaurants.

In the 2002 Safety Net Wage Case Restaurant & Catering Australia argued that ‘only 50 per cent of any increase should be applied to the employees of restaurateurs and caterers’ on the basis on the incapacity of restaurant employers to pay the increase claimed by the ACTU.

The Commission stated, in their 2002 decision that :

‘The restaurant and catering industry has experienced reasonable growth in turnover over the past year, although profits have declined as a result of new entrants into the industry. December quarter 2001 expectations of retail motor industry employers for the economy as a whole are more positive than in previous surveys, but remain subdued in respect of industry activity.’

and

‘The tourism sector has been affected by the passing of the Sydney Olympics and by the 11 September terrorist attacks, although recent tourist arrival numbers suggest that the industry has passed through the worst of the 11 September effects.’

The Commission acknowledged the profitless growth but declined any special circumstance. The result was as expected – further hollow growth and a decline in numbers employed and average weekly earnings. This result is clearly not in the interests of either the restaurateur or restaurant and catering industry employees.

The Bill

The bill proposes that the objects of the Workplace Relations Act be amended to specify the needs of the low paid as a primary focus in adjusting the safety net. It is further proposed that section 88B of the Workplace Relations Act be amended to require the commission to consider the following matters when adjusting the safety net :

· the primary consideration of the needs of the low paid, including their need for employment;

· the employment prospects of the unemployed; and

· the capacity of employers to meet increased labour costs.

Restaurant & Catering Australia supports the general principle that the safety net adjustments should focus on the needs of the low paid but given the nature of the industry, has particular empathy for the proposed requirement for the Commission to consider the needs of the low paid for employment.

The Association also strongly supports the proposed amendment requiring the Commission to consider the prospects of the unemployed and the capacity of employers to meet increased labour costs.

Further Ramifications of the Bill

In truly considering the possible impacts of Safety Net decisions on the needs of the low paid for employment, the Commission would need to consider the impact of the decision by the sectors of industry and in particular the sectors in which growth was likely to occur. This is a significant change to the current practice.

In the 2002 Safety Net decision the Commission confirmed that:

‘Sectoral information provided during the course of the hearing confirms some diversity of economic conditions between and within sectors, although the turnaround in activity evident in aggregate data has been reflected in most sectors of the economy.’

and later that :

‘there have been no empirical studies that have examined the effect that safety net adjustments have had on employment in Australia.’

In further commentary, the conclusion is drawn that :

‘The longer term picture emerging from data for employment by industry, reproduced below, shows employment increasing faster than for all industries in the award reliant industries of accommodation, cafes and restaurants and retail trade over the period November 1995 to November 2001, with that trend accentuated since late 1996. Whilst casual observation does not permit firm conclusions to be drawn, the data suggest that past safety net increases have not significantly impacted upon employment growth in those sectors.’

As detailed in the analysis above, the conclusions drawn by the Commission are clearly in question. The employment growth in the past, in cafes and restaurants, can be attributed to underlying turnover growth. The Association believes that even greater employment growth would have resulted if past safety net incraeses had been of lesser amounts. This is now clearer because of the critical point that has been reached in profitability terms. The 2002 Safety Net increase has resulted in lower average weekly earnings and lower employment.

The Association contends that not only should the commission be compelled to consider the capacity of all employers to meet increased costs but should also consider the ability of groups of employers (or industries) to meet increased labour costs. It is clear that different sectors / industries and groups of employers have differing capacities in this regard.




Figure 3 – Proportions of Restaurant Employees by employment type
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� ABS Business Counts, March 2002, Restaurant & Catering Australia





� Australian Bureau of Statistics, Retail Trade Data, December 2002





� Australian Bureau of Statistics, Consumer Price Index, December 2002 (and R&CA usage product usage data)





� ABS Employed Persons, Café and Restaurant Industry, Unpublished Data, August Quarter, 2001
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		399 Miscellaneous Associate Professionals		76		40810		40886

		39 Total Other Associate Professionals		76		78832		78908

		44 Total Construction Tradespersons		95		210068		210163

		129 Miscellaneous Specialist Managers		96		81827		81923

		311 Medical & Science Technical Officers		96		30212		30308

		630 Intermediate Service Workers nfd		103		1165		1268

		820 Elementary Sales Workers nfd		103		2989		3092

		21 Total Science, Building & Engineering Professionals		106		128985		129091

		431 Electrical & Electronics Tradespersons		106		136122		136228

		43 Total Electrical & Electronics Tradespersons		106		136122		136228

		300 Associate Professionals nfd		108		5684		5792

		30 Total Associate Professionals nfd		108		5684		5792

		400 Tradespersons & Related Workers nfd		109		14861		14970

		40 Total Tradespersons & Related Workers nfd		109		14861		14970

		619 Miscellaneous Intermediate Clerical Workers		116		79797		79913

		639 Miscellaneous Intermediate Service Workers		119		83341		83460

		711 Mobile Plant Operators		120		67691		67811

		223 Computing Professionals		121		81257		81378

		222 Sales, Marketing & Advertising Professionals		133		57949		58082

		242 University & Vocational Education Teachers		137		60580		60717

		411 Mechanical Engineering Tradespersons		137		111871		112008

		600 Intermediate Clerical, Sales & Service Workers nfd		144		4624		4768

		60 Total Intermediate Clerical, Sales & Service Workers nfd		144		4624		4768

		612 Keyboard Operators		147		63122		63269

		800 Elementary Clerical, Sales & Service Workers nfd		149		2606		2755

		80 Total Elementary Clerical, Sales & Service Workers nfd		149		2606		2755

		811 Elementary Clerks		149		75908		76057

		81 Total Elementary Clerks		149		75908		76057

		31 Total Science, Engineering & Related Associate Professionals		155		124695		124850

		49 Total Other Tradespersons & Related Workers		164		189174		189338

		71 Total Intermediate Plant Operators		175		118295		118470

		41 Total Mechanical & Fabrication Engineering Tradespersons		178		178095		178273

		599 Miscellaneous Advanced Clerical & Service Workers		183		42742		42925

		922 Product Packagers		183		49074		49257

		462 Horticultural Tradespersons		185		52645		52830

		720 Intermediate Machine Operators nfd		185		64175		64360

		46 Total Skilled Agricultural & Horticultural Workers		188		63919		64107

		122 Engineering, Distribution & Process Managers		214		81749		81963

		123 Sales & Marketing Managers		220		62939		63159

		921 Process Workers		225		106662		106887

		232 Nursing Professionals		227		161372		161599

		615 Material Recording & Despatching Clerks		230		81317		81547

		330 Managing Supervisors (Sales & Service) nfd		235		1159		1394

		221 Accountants, Auditors & Corporate Treasurers		244		97772		98016

		229 Miscellaneous Business & Information Professionals		246		102620		102866

		999 Miscellaneous Labourers & Related Workers		249		46541		46790

		631 Carers & Aides		251		184105		184356

		72 Total Intermediate Machine Operators		279		125378		125657

		23 Total Health Professionals		312		265896		266208

		241 School Teachers		324		235204		235528

		111 General Managers& Administrators		329		64360		64689

		900 Labourers & Related Workers nfd		340		47912		48252

		90 Total Labourers & Related Workers nfd		340		47912		48252

		121 Resource Managers		344		62361		62705

		614 Intermediate Numerical Clerks		361		169436		169797

		831 Elementary Service Workers		363		81344		81707

		613 Receptionists		381		102399		102780

		611 General Clerks		392		185660		186052

		799 Miscellaneous Intermediate Production & Transport Workers		403		145538		145941

		253 Artists & Related Professionals		442		79552		79994

		591 Advanced Numerical Clerks		448		86831		87279

		339 Miscellaneous Managing Supervisors (Sales & Service)		454		80044		80498

		621 Intermediate Sales & Related Workers		496		140820		141316

		511 Secretaries & Personal Assistants		504		198932		199436

		Inadequately described		512		70991		71503

		Not stated		850		127745		128595

		329 Miscellaneous Business & Administration Associate Professionals		961		205360		206321

		829 Miscellaneous Elementary Sales Workers		1123		127833		128956

		911 Cleaners		3402		171531		174933

		331 Shop Managers		5465		155229		160694

		821 Sales Assistants		8500		376328		384828

		451 Food Tradespersons		13380		69839		83219

		993 Elementary Food Preparation & Related Workers		20503		73892		94395

		332 Hospitality & Accommodation Managers		31218		63501		94719

		632 Hospitality Workers		40297		81468		121765

		Total		141412		7494906		7636318

		Cells in this table have been randomly adjusted to avoid the release of confidential data.
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		Working Proprietors

		Full Time Employees

		Part Time Employees

		Casual Employees



11449

37472

24853

78302



Sheet1

		

						All Total										Awote

		New South Wales		Feb-00		371.8						New South Wales		Feb-00		632.8

				May-00		31.20.20								May-00		651.8

				Aug-00		328.3								Aug-00		671.6

				Nov-00		332.5								Nov-00		669.7

				Feb-01		303.1								Feb-01		772.3

				May-01		270.9								May-01		922.1

				Aug-01		261.9								Aug-01		1905

		Victoria		Feb-00		425						Victoria		Feb-00		742.1

				May-00		425.2								May-00		636.8

				Aug-00		378.6								Aug-00		562.2

				Nov-00		417.1								Nov-00		565.6

				Feb-01		404.8								Feb-01		554.2

				May-01		338.6								May-01		536.6

				Aug-01		353.5								Aug-01		564.5

		Queensland		Feb-00		227.8						Queensland		Feb-00		506.7

				May-00		225.5								May-00		614.1

				Aug-00		241								Aug-00		510.7

				Nov-00		240.1								Nov-00		617.4

				Feb-01		238.5								Feb-01		695.9

				May-01		244.1								May-01		597.3

				Aug-01		322.8								Aug-01		450.5

		South Australia		Feb-00		239.5						South Australia		Feb-00		577.4

				May-00		259.9								May-00		579.5

				Aug-00		286.3								Aug-00		586.7

				Nov-00		304.1								Nov-00		601.6

				Feb-01		285								Feb-01		601.8

				May-01		315								May-01		596.8

				Aug-01		349								Aug-01		701

		Western Australia		Feb-00		313.6						Western Australia		Feb-00		648.8

				May-00		273.5								May-00		609.6

				Aug-00		291								Aug-00		658.5

				Nov-00		307.1								Nov-00		670.2

				Feb-01		319								Feb-01		676.2

				May-01		374.4								May-01		724.9

				Aug-01		475.1								Aug-01		768

		Tasmania		Feb-00		295						Tasmania		Feb-00		627.1

				May-00		222.8								May-00		643.9

				Aug-00		228.8								Aug-00		653.1

				Nov-00		274.3								Nov-00		620

				Feb-01		313.7								Feb-01		550.2

				May-01		183.6								May-01		435.1

				Aug-01		178.2								Aug-01		449.2

		Northern Territory		Feb-00		342.4						Northern Territory		Feb-00		666.8

				May-00		362.6								May-00		629.5

				Aug-00		363.6								Aug-00		580.9

				Nov-00		370.2								Nov-00		622.1						Nov-94		259.4

				Feb-01		496.3								Feb-01		772.5						Nov-96		267.4		0.0308404009

				May-01		451.8								May-01		767.7						Nov-98		288.39		0.0784966343

				Aug-01		576.9								Aug-01		728.2						Nov-00		327.1		0.1342279552

		Australian Capital Territory		Feb-00		343.1						Australian Capital Territory		Feb-00		602.6

				May-00		307.2								May-00		619.8

				Aug-00		349.3								Aug-00		511.4

				Nov-00		350.5								Nov-00		599.2								14996.6585619019		288.3972800366

				Feb-01		346.5								Feb-01		565.5

				May-01		298.7								May-01		500.9

				Aug-01		361.3								Aug-01		552.6

		Australia		Feb-00		324						Australia		Feb-00		637.7				Australia				Restaurant & Café Industry		All Industries

				May-00		302.8								May-00		636						May-00		636		785.5		0.809675366

				Aug-00		313.7								Aug-00		628.3						Aug-00		628.3		794.8		0.7905133367

				Nov-00		327.1								Nov-00		0						Nov-00		636.7		802.9		0.7930003736

				Feb-01		323.4								Feb-01		640						Feb-01		640		812.4		0.7877892664

				May-01		314								May-01		633.1						May-01		633.1		824.3		0.7680456145

				Aug-01		332.6		0.0602486452						Aug-01		644.1						Aug-01		644.1		837.6		0.768982808

		Awote		Full Time Adult Average Ordinary Time Earnings

		FT Total		Full Time Adult Average Total Earnings

		All Total		All Employees, Average Weekly Total Earnings

		Stan Err		Standard Error on Earnings

		*		Use estimate with caution as it is subject to a relative standard error between 25% and 50%
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Restaurant & Cafe Average Weekly Earnings
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				Turnover		Labour Costs

		Accommodation		6763		2035

		Clubs, Pubs, tavern and Bars		6012.5
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				Income		Salaries & Wages

		New South Wales		2634.5		638.3

		Victoria		1674.5		460

		Queensland		1166.4		324.7

		South Australia		549.2		163

		Western Australia		778.3		251.1

		Tasmania		109.1		30.3

		Nothern Territory		84		25.3

		Australian Capital Territory		178.4		49.8
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Salaries & Wages

Cafe & Restaurants Income vs Salaries and Wages
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		Cafes & Restaurants		Wages and Salaries		Superannuation		Workers Compensation				Total

		Licenced		796.2		53.3		18		4197		867.5		0.2066952585

		Licenced and BYO		246.1		15.9		5.7		1801		267.7		0.1486396446

		BYO		168.8		9.5		4.1		2668		182.4		0.0683658171

		Unlicensed		272.8		19.1		7		2861		298.9		0.1044739602

		Caterers		457.5		24.3		10.9		1318		492.7		0.3738239757

		Total		1941.4		122.1		45.7				2109.2
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Wages and Salaries

Superannuation

Workers Compensation

Labour Cost Expenditure ($Millions)



573state

				Male		Female		Total

		Working Proprietors		5943		5506		11449		0.0752847261

		Full Time Employees		22267		15205		37472		0.2464031142

		Part Time Employees		10825		14028		24853		0.1634248665

		Casual Employees		27848		50454		78302		0.5148872932

								152076		1

		Working Proprietors		11449

		Full Time Employees		37472

		Part Time Employees		24853

		Casual Employees		78302
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						New South Wales		Victoria		Queensland		South Australia		Western Australia		Tasmania		Northern Territory		Australian Capital Territory						New South Wales		Victoria		Queensland		South Australia		Western Australia		Tasmania		Northern Territory		Australian Capital Territory

		New South Wales		Feb-00		635.6		748.5		519.6		582.7		656.5		629.2		689.4		664.5				Feb-00		371.8		425		227.8		239.5		313.6		295		342.4		343.1

				May-00		652.5		641.2		614.1		583.6		617		643.9		646.9		620.7				May-00		312.2		425.2		225.5		259.9		273.5		222.8		362.6		307.2

				Aug-00		672.9		566.3		510.7		590.6		667.1		653.1		616.1		550.5				Aug-00		328.3		378.6		241		286.3		291		228.8		363.6		349.3

				Nov-00		671.8		572.3		617.4		603.8		677.3		630.7		652.1		628.9				Nov-00		332.5		417.1		240.1		304.1		307.1		274.3		370.2		350.5

				Feb-01		781.8		560.6		695.9		604		684.1		559.9		793.2		609				Feb-01		303.1		404.8		238.5		285		319		313.7		496.3		346.5

				May-01		928.3		538.5		611.4		600.3		734.6		440.1		806.6		522.3				May-01		270.9		338.6		244.1		315		374.4		183.6		451.8		298.7

				Aug-01		1114.6		568		454.2		707.6		781		449.2		768.6		580.5				Aug-01		261.9		353.5		322.8		349		475.1		178.2		576.9		361.3

		Victoria		Feb-00		748.5																		Victoria		425

				May-00		641.2																				425.2

				Aug-00		566.3																				378.6

				Nov-00		572.3																				417.1

				Feb-01		560.6																				404.8

				May-01		538.5																				338.6

				Aug-01		568																				353.5

		Queensland		Feb-00		519.60*																		Queensland		227.8

				May-00		614.1																				225.50*

				Aug-00		510.70*																				241

				Nov-00		617.40*																				240.10*

				Feb-01		695.9																				238.50*

				May-01		611.4																				244.10*

				Aug-01		454.20*																				322.80*

		South Australia		Feb-00		582.7																		South Australia		239.50*

				May-00		583.6																				259.90*

				Aug-00		590.60*																				286.30*

				Nov-00		603.8																				304.10*

				Feb-01		604																				285.00*

				May-01		600.3																				315.00*

				Aug-01		707.6																				349.00*

		Western Australia		Feb-00		656.5																		Western Australia		313.6

				May-00		617																				273.5

				Aug-00		667.1																				291

				Nov-00		677.3																				307.1

				Feb-01		684.1																				319

				May-01		734.6																				374.4

				Aug-01		781																				475.1

		Tasmania		Feb-00		629.2																		Tasmania		295

				May-00		643.9																				222.80*

				Aug-00		653.1																				228.8

				Nov-00		630.7																				274.3

				Feb-01		559.9																				313.70*

				May-01		440.10*																				183.6

				Aug-01		449.20*																				178.20*

		Northern Territory		Feb-00		689.4																		Northern Territory		342.4

				May-00		646.9																				362.6

				Aug-00		616.1																				363.6

				Nov-00		652.1																				370.2

				Feb-01		793.2																				496.3

				May-01		806.6																				451.8

				Aug-01		768.6																				576.9

		Australian Capital Territory		Feb-00		664.5																		Australian Capital Territory		343.1

				May-00		620.7																				307.2

				Aug-00		550.5																				349.3

				Nov-00		628.9																				350.5

				Feb-01		609																				346.5

				May-01		522.3																				298.7

				Aug-01		580.5																				361.3

		Australia		Feb-00		643.8																		Australia		324

				May-00		638.9																				302.8

				Aug-00		633.1																				313.7

				Nov-00		641.6																				327.1

				Feb-01		648.8																				323.4

				May-01		639																				314

				Aug-01		653.1																				332.6
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								Average Weekly Earnings for

								Anzsic 573 (Café & Restaurants)

								February 2000 to August 2001

								Persons, Australia

						Awote		Stan Err				FT Total		Stan Err				All Total		Stan Err

		New South Wales		Feb-00		632.8		147.4				635.6		150.9				371.8		89.8

				May-00		651.8		141.5				652.5		144.4				312.20*		90.2

				Aug-00		671.6		107.2				672.9		112				328.30*		103.4

				Nov-00		669.7		86.7				671.8		94				332.50*		98.5

				Feb-01		772.30*		194.7				781.8		188.6				303.10*		83.9

				May-01		922.10*		293.1				928.30*		287.7				270.90*		94.7

				Aug-01		1095.00*		404.5				1114.60*		395				261.90*		86.8

		Victoria		Feb-00		742.1		80.3				748.5		81.4				425		29.2

				May-00		636.8		113.9				641.2		116.9				425.2		37.2

				Aug-00		562.2		47.9				566.3		51.5				378.6		37.2

				Nov-00		565.6		50.2				572.3		56.2				417.1		18.6

				Feb-01		554.2		58.4				560.6		62.6				404.8		10.8

				May-01		536.6		36.1				538.5		36.1				338.6		16.2

				Aug-01		564.5		23.9				568		24.7				353.5		46.8

		Queensland		Feb-00		506.70*		141.8				519.60*		149.9				227.8		28.9

				May-00		614.1		135.7				614.1		135.7				225.50*		62.5

				Aug-00		510.70*		188.9				510.70*		188.9				241		43.8

				Nov-00		617.40*		188.3				617.40*		188.3				240.10*		86.4

				Feb-01		695.9		27.4				695.9		27.4				238.50*		75.1

				May-01		597.3		28.5				611.4		23.5				244.10*		87.5

				Aug-01		450.50*		165.5				454.20*		166.6				322.80*		86.7

		South Australia		Feb-00		577.4		137.6				582.7		136.9				239.50*		74.7

				May-00		579.5		137.2				583.6		136.6				259.90*		73

				Aug-00		586.70*		162.4				590.60*		162.5				286.30*		104.3

				Nov-00		601.6		147.4				603.8		147.4				304.10*		91.2

				Feb-01		601.8		130.7				604		130.8				285.00*		80.2

				May-01		596.80*		151.7				600.3		149.7				315.00*		110.7

				Aug-01		701		171.9				707.6		168.8				349.00*		163.3

		Western Australia		Feb-00		648.8		32.3				656.5		32.5				313.6		30.7

				May-00		609.6		52.8				617		52.7				273.5		26.2

				Aug-00		658.5		33.8				667.1		34.6				291		28.1

				Nov-00		670.2		15.4				677.3		17.9				307.1		37.5

				Feb-01		676.2		27.9				684.1		30.6				319		45.6

				May-01		724.9		104.1				734.6		104.3				374.4		78.4

				Aug-01		768		53.6				781		53				475.1		72.8

		Tasmania		Feb-00		627.1		40.1				629.2		39.7				295		68.4

				May-00		643.9		61.5				643.9		61.5				222.80*		64.1

				Aug-00		653.1		26.3				653.1		26.3				228.8		54.8

				Nov-00		620		139.1				630.7		110.4				274.3		61.5

				Feb-01		550.2		53.4				559.9		20.9				313.70*		98.6

				May-01		435.10*		131.9				440.10*		167.4				183.6		10.8

				Aug-01		449.20*		151.7				449.20*		151.7				178.20*		54.3

		Northern Territory		Feb-00		666.8		115.6				689.4		112.9				342.4		47.8

				May-00		629.5		125.9				646.9		132.2				362.6		65.5

				Aug-00		580.9		35.9				616.1		66.2				363.6		60.5

				Nov-00		622.1		48.9				652.1		55.7				370.2		41.6

				Feb-01		772.5		70.5				793.2		58.8				496.3		30.3

				May-01		767.7		80				806.6		60.3				451.8		10.6

				Aug-01		728.2		95.9				768.6		70				576.9		65.8

		Australian Capital Territory		Feb-00		602.60*		193.7				664.5		146.7				343.1		48.4

				May-00		619.8		113				620.7		113.5				307.2		28.4

				Aug-00		511.4		69.7				550.5		57.1				349.3		33.5

				Nov-00		599.2		76.3				628.9		54.7				350.5		38.6

				Feb-01		565.5		65.2				609		54.6				346.5		46.9

				May-01		500.9		35.8				522.3		23.6				298.7		27.6

				Aug-01		552.6		68.6				580.5		49.7				361.3		61.6

		Australia		Feb-00		637.7		34.2				643.8		37				324		34.9

				May-00		636		29.1				638.9		29.9				302.8		42

				Aug-00		628.3		28.1				633.1		27.4				313.7		44.4

				Nov-00		636.7		24.5				641.6		24				327.1		43.1

				Feb-01		640		45.7				648.8		45.2				323.4		27.7

				May-01		633.1		66.2				639		66.7				314		31.9

				Aug-01		644.1		63.6				653.1		64.5				332.6		30.4

		Awote		Full Time Adult Average Ordinary Time Earnings

		FT Total		Full Time Adult Average Total Earnings

		All Total		All Employees, Average Weekly Total Earnings

		Stan Err		Standard Error on Earnings

		*		Use estimate with caution as it is subject to a relative standard error between 25% and 50%
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				Managers and Administrators		Professionals		Associate Professionals		Trades Persons		Advanced Clerical		Inetrmediate Clerical		Intermediate Production		Elementary		Labourers

		Accommodation, Cafes and Restaurants		1.8		2.9		75.3		13.8		0		53.9		3.8		15.5		33.9		200.9

		Accommodation, Cafes and Restaurants		1		1		37		7		0		27		2		8		17		100

		Accommodation, Cafes and Restaurants				2				44						29				25

		All Industry		508		880.2		659.5		1072.9		45.7		456.6		699.7		337		566.1		5225.7

		All Industry		10		17		13		21		1		9		13		6		11		100

		All Industry				27				33						23				17

				0		1 to 15		16 to 29		30 to 34		35 to 39		40		41 to 44		45 to 48		49 plus

		Accommodation, Cafes and Restaurants		17.5		101.3		84.9		42.3		47.3		46.5		15.5		22.9		83.1		461.3

		Accommodation, Cafes and Restaurants		4		22		18		9		10		10		3		5		18		100

		All Industry		467.5		1147.3		1402		826.3		1343.2		1303.5		446		716.9		1767.9		9420.6

		All Industry		5		12		15		9		14		14		5		8		19		100

				15 to 19		20 to 24		25 to 34		35 to 44		45 to 54		55 plus				Born in Aus		Born Out of Aus

		Accommodation, Cafes and Restaurants		67.1		97.4		99.9		89.7		71.8		35.4		461.3		338.7		122.4		461.1

		Accommodation, Cafes and Restaurants		14.5458486885		21.1142423586		21.656189031		19.4450466074		15.5647084327		7.6739648819		100		73.4547820429		26.5452179571

		All industry		675.8		1025.3		2224.6		2299.8		2094.8		1100.4		9420.7		7115.2		2305.5		9420.7

		All industry		7.1735645971		10.8834799962		23.6139565		24.4121986689		22.236139565		11.6806606728		100		75.5272962731		24.4727037269

				Managers and Administrators		Professionals		Associate Professionals		Trades Persons		Advanced Clerical		Inetrmediate Clerical		Intermediate Production		Elementary		Labourers

		Accommodation, Cafes and Restaurants		0.8959681434		1.443504231		37.481333997		6.8690890991		0		26.8292682927		1.8914883026		7.7152812344		16.8740666999

		All Industry		9.7211856785		16.8436764453		12.620318809		20.5312206977		0.8745239872		8.7375853953		13.3895937386		6.4488967985		10.83299845

				0		1 to 15		16 to 29		30 to 34		35 to 39		40		41 to 44		45 to 48		49 plus

		Accommodation, Cafes and Restaurants		3.7936267071		21.9596791676		18.4045089963		9.1697376978		10.2536310427		10.0802081075		3.3600693692		4.9642315196		18.0143073922		100

		All Industry		4.962528926		12.1786298113		14.8822792603		8.7712035327		14.2581151944		13.8366982995		4.7343056706		7.6099186888		18.7663206165		100

				15 to 19		20 to 24		25 to 34		35 to 44		45 to 54		55 plus				Born in Aus		Born Out of Aus

		Accommodation, Cafes and Restaurants		14.5458486885		21.1142423586		21.656189031		19.4450466074		15.5647084327		7.6739648819		100		73.4547820429		26.5452179571

		All industry		7.1735645971		10.8834799962		23.6139565		24.4121986689		22.236139565		11.6806606728		100		75.5272962731		24.4727037269
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Sheet4

				New South Wales		Victoria		Queensland		South Australia		Western Australia		Tasmania		Northern Territory		Australian Capital Territory		Australia

		Jan-00		246		176		122		45		61		8		6		12		675

		Feb-00		235		165		125		40		62		7		7		13		653

		Mar-00		256		194		134		38		67		7		7		14		717

		Apr-00		252		158		119		37		59		6		7		14		652

		May-00		252		180		123		36		59		5		7		14		677

		Jun-00		245		180		126		36		62		5		8		16		677

		Jul-00		262		168		129		37		60		5		10		15		686

		Aug-00		262		175		127		41		64		6		10		15		700

		Sep-00		354		166		123		44		64		6		8		17		783

		Oct-00		308		178		131		48		69		8		8		18		769

		Nov-00		291		172		136		50		65		7		8		18		747

		Dec-00		321		193		138		55		72		9		7		19		813

		Jan-01		312		171		129		56		61		9		6		18		762

		Feb-01		279		163		124		52		58		7		6		17		707

		Mar-01		319		190		140		54		66		8		8		19		805

		Apr-01		287		196		132		54		55		9		7		22		763

		May-01		305		192		134		52		54		9		7		22		775

		Jun-01		269		188		134		48		55		7		8		22		731

		Jul-01		287		206		142		53		59		6		9		20		783

		Aug-01		286		221		143		56		64		6		10		20		806

		Sep-01		279		186		137		56		64		6		7		20		754

				3543		2256		1620		634		742		91		91		235		9215

				New South Wales		Victoria		Queensland		South Australia		Western Australia		Tasmania		Northern Territory		Australian Capital Territory		Australia

				3543		2256		1620		634		742		91		91		235		9215

				New South Wales		Victoria		Queensland		South Australia		Western Australia		Tasmania		Northern Territory		Australian Capital Territory		Australia

		Aug-01		286		221		143		56		64		6		10		20		806

		Sep-01		279		186		137		56		64		6		7		20		754
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Turnover Oct 00 - Sept 01



				Hotels and Licenced Clubs		Cafes and Restaurants		No GST		No GST

		Jul-99		1228		625

		Aug-99		1180		629

		Sep-99		1230		649

		Oct-99		1289		683

		Nov-99		1242		687

		Dec-99		1464		788

		Jan-00		1232		675

		Feb-00		1167		653

		Mar-00		1243		717

		Apr-00		1171		652

		May-00		1133		677

		Jun-00		1175		677						14754		8112		14754		8112

		Jul-00		1216		686		1105.4545454546		623.6363636364

		Aug-00		1291		700		1173.6363636364		636.3636363636

		Sep-00		1283		783		1166.3636363636		711.8181818182

		Oct-00		1303		769		1184.5454545454		699.0909090909

		Nov-00		1312		747		1192.7272727273		679.0909090909

		Dec-00		1515		813		1377.2727272727		739.0909090909

		Jan-01		1312		762		1192.7272727273		692.7272727273

		Feb-01		1209		707		1099.0909090909		642.7272727273

		Mar-01		1364		805		1240		731.8181818182

		Apr-01		1290		763		1172.7272727273		693.6363636364

		May-01		1293		775		1175.4545454546		704.5454545455

		Jun-01		1314		731		1194.5454545454		664.5454545455		15702		9041		0.0642537617		0.1145216963

		Jul-01		1398		783						14274.5454545455		8219.0909090909		-0.0324965803		0.013201542

		Aug-01		1432		806

		Sep-01		1422		754																0.4353527656

																						0.2858265911

				Hotels and Licenced Clubs								Cafes and Restaurants

		Jul-99		1228								625

		Aug-99		1180								629
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		Jul-00		1216								686

		Aug-00		1291								700

		Sep-00		1283								783

		Oct-00		1303								769

		Nov-00		1312								747

		Dec-00		1515								813

		Jan-01		1312								762

		Feb-01		1209								707

		Mar-01		1364								805

		Apr-01		1290								763

		May-01		1293								775

		Jun-01		1314								731

		Jul-01		1398								783

		Aug-01		1432								806

		Sep-01		1422								754
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				New South Wales		Victoria		Queensland		South Australia		Western Australia		Tasmania		Northern Territory		Australian Capital Territory		Australia

		Hotels and Licenced Clubs

		Jan-00		564		195		252		100		64		32		9		17		1232

		Feb-00		507		202		234		95		73		33		9		16		1167

		Mar-00		551		216		247		100		66		36		9		19		1243

		Apr-00		532		192		231		94		63		30		10		18		1171

		May-00		525		175		224		89		62		28		12		18		1133

		Jun-00		540		180		238		96		62		27		12		19		1175

		Jul-00		564		185		244		102		65		25		13		19		1216

		Aug-00		611		197		259		106		63		22		13		19		1291

		Sep-00		590		199		261		108		67		26		13		19		1283

		Oct-00		582		192		281		116		72		27		13		20		1303

		Nov-00		577		203		284		118		68		27		13		21		1312

		Dec-00		644		230		339		148		82		34		14		24		1515

		1-Jan		594		209		272		111		67		29		11		20		1312

		1-Feb		541		202		247		96		67		27		10		19		1209

		1-Mar		601		232		272		114		78		32		12		23		1364

		1-Apr		583		210		264		103		69		29		11		23		1290

		1-May		572		218		273		102		66		28		12		22		1293

		1-Jun		573		228		281		100		69		28		13		24		1314

		1-Jul		633		230		277		120		75		27		14		23		1398

		1-Aug		672		218		288		120		72		26		15		22		1432

		1-Sep		663		221		284		117		74		28		13		23		1422

		Cafes and Restaurants

		Jan-00		246		176		122		45		61		8		6		12		675

		Feb-00		235		165		125		40		62		7		7		13		653

		Mar-00		256		194		134		38		67		7		7		14		717

		Apr-00		252		158		119		37		59		6		7		14		652

		May-00		252		180		123		36		59		5		7		14		677

		Jun-00		245		180		126		36		62		5		8		16		677

		Jul-00		262		168		129		37		60		5		10		15		686

		Aug-00		262		175		127		41		64		6		10		15		700

		Sep-00		354		166		123		44		64		6		8		17		783

		Oct-00		308		178		131		48		69		8		8		18		769

		Nov-00		291		172		136		50		65		7		8		18		747

		Dec-00		321		193		138		55		72		9		7		19		813

		1-Jan		312		171		129		56		61		9		6		18		762

		1-Feb		279		163		124		52		58		7		6		17		707

		1-Mar		319		190		140		54		66		8		8		19		805

		1-Apr		287		196		132		54		55		9		7		22		763

		1-May		305		192		134		52		54		9		7		22		775

		1-Jun		269		188		134		48		55		7		8		22		731

		1-Jul		287		206		142		53		59		6		9		20		783

		1-Aug		286		221		143		56		64		6		10		20		806

		1-Sep		279		186		137		56		64		6		7		20		754





		RETAIL TRADE by Selected Industries by State by Turnover - Restaurant and Catering Australia

		Australian Bureau of Statistics

		Retail Trade		Monthly turnover by Industry Sub-group		States and Australia: Original

		Month and Retail Sales ANZSIC by State

		for Turnover ($m)

						New South Wales		Victoria		Queensland		South Australia		Western Australia		Tasmania		Northern Territory		Australian Capital Territory		Australia

		Jan-00		SUBG_34 Hotels and Licensed Clubs		564		195		252		100		64		32		9		17		1232

		Jan-00		SUBG_35 Cafes and Restaurants		246		176		122		45		61		8		6		12		675

		Jan-00		SUBG_36 Selected Services		70		42		41		17		16		4		2		3		194

		Jan-00		Total Hospitality & Service Industries		880		412		416		161		141		43		16		32		2101

		Feb-00		SUBG_34 Hotels and Licensed Clubs		507		202		234		95		73		33		9		16		1167

		Feb-00		SUBG_35 Cafes and Restaurants		235		165		125		40		62		7		7		13		653

		Feb-00		SUBG_36 Selected Services		70		40		33		16		14		4		2		2		180

		Feb-00		Total Hospitality & Service Industries		811		407		392		151		149		43		17		31		2001

		Mar-00		SUBG_34 Hotels and Licensed Clubs		551		216		247		100		66		36		9		19		1243

		Mar-00		SUBG_35 Cafes and Restaurants		256		194		134		38		67		7		7		14		717

		Mar-00		SUBG_36 Selected Services		72		42		39		17		16		4		2		2		194

		Mar-00		Total Hospitality & Service Industries		879		452		420		156		149		46		17		35		2154

		Apr-00		SUBG_34 Hotels and Licensed Clubs		532		192		231		94		63		30		10		18		1171

		Apr-00		SUBG_35 Cafes and Restaurants		252		158		119		37		59		6		7		14		652

		Apr-00		SUBG_36 Selected Services		70		38		39		13		12		3		2		4		182

		Apr-00		Total Hospitality & Service Industries		854		388		390		143		134		39		19		36		2004

		May-00		SUBG_34 Hotels and Licensed Clubs		525		175		224		89		62		28		12		18		1133

		May-00		SUBG_35 Cafes and Restaurants		252		180		123		36		59		5		7		14		677

		May-00		SUBG_36 Selected Services		76		39		36		14		13		4		2		4		187

		May-00		Total Hospitality & Service Industries		854		394		383		139		133		37		21		36		1997

		Jun-00		SUBG_34 Hotels and Licensed Clubs		540		180		238		96		62		27		12		19		1175

		Jun-00		SUBG_35 Cafes and Restaurants		245		180		126		36		62		5		8		16		677

		Jun-00		SUBG_36 Selected Services		75		41		35		14		12		4		2		4		185

		Jun-00		Total Hospitality & Service Industries		859		400		399		146		137		36		21		39		2037

		Jul-00		SUBG_34 Hotels and Licensed Clubs		564		185		244		102		65		25		13		19		1216

		Jul-00		SUBG_35 Cafes and Restaurants		262		168		129		37		60		5		10		15		686

		Jul-00		SUBG_36 Selected Services		93		41		45		15		15		4		2		4		218

		Jul-00		Total Hospitality & Service Industries		918		394		418		153		140		34		24		39		2120

		Aug-00		SUBG_34 Hotels and Licensed Clubs		611		197		259		106		63		22		13		19		1291

		Aug-00		SUBG_35 Cafes and Restaurants		262		175		127		41		64		6		10		15		700

		Aug-00		SUBG_36 Selected Services		92		42		46		14		14		5		2		5		220

		Aug-00		Total Hospitality & Service Industries		965		414		432		161		142		33		25		39		2211

		Sep-00		SUBG_34 Hotels and Licensed Clubs		590		199		261		108		67		26		13		19		1283

		Sep-00		SUBG_35 Cafes and Restaurants		354		166		123		44		64		6		8		17		783

		Sep-00		SUBG_36 Selected Services		92		44		43		15		15		5		2		5		221

		Sep-00		Total Hospitality & Service Industries		1037		408		428		167		145		37		23		41		2286

		Oct-00		SUBG_34 Hotels and Licensed Clubs		582		192		281		116		72		27		13		20		1303

		Oct-00		SUBG_35 Cafes and Restaurants		308		178		131		48		69		8		8		18		769

		Oct-00		SUBG_36 Selected Services		98		48		42		13		18		5		2		5		231

		Oct-00		Total Hospitality & Service Industries		988		418		454		177		159		40		24		43		2303

		Nov-00		SUBG_34 Hotels and Licensed Clubs		577		203		284		118		68		27		13		21		1312

		Nov-00		SUBG_35 Cafes and Restaurants		291		172		136		50		65		7		8		18		747

		Nov-00		SUBG_36 Selected Services		96		50		43		14		19		5		2		5		235

		Nov-00		Total Hospitality & Service Industries		964		425		463		182		152		40		23		45		2293

		Dec-00		SUBG_34 Hotels and Licensed Clubs		644		230		339		148		82		34		14		24		1515

		Dec-00		SUBG_35 Cafes and Restaurants		321		193		138		55		72		9		7		19		813

		Dec-00		SUBG_36 Selected Services		114		58		52		17		24		6		2		6		279

		Dec-00		Total Hospitality & Service Industries		1079		481		529		220		179		49		23		48		2607

		1-Jan		SUBG_34 Hotels and Licensed Clubs		594		209		272		111		67		29		11		20		1312

		1-Jan		SUBG_35 Cafes and Restaurants		312		171		129		56		61		9		6		18		762

		1-Jan		SUBG_36 Selected Services		106		48		46		13		21		6		2		5		246

		1-Jan		Total Hospitality & Service Industries		1011		428		447		179		149		43		19		43		2320

		1-Feb		SUBG_34 Hotels and Licensed Clubs		541		202		247		96		67		27		10		19		1209

		1-Feb		SUBG_35 Cafes and Restaurants		279		163		124		52		58		7		6		17		707

		1-Feb		SUBG_36 Selected Services		94		46		40		11		19		5		2		5		222

		1-Feb		Total Hospitality & Service Industries		914		411		410		160		145		39		18		41		2137

		1-Mar		SUBG_34 Hotels and Licensed Clubs		601		232		272		114		78		32		12		23		1364

		1-Mar		SUBG_35 Cafes and Restaurants		319		190		140		54		66		8		8		19		805

		1-Mar		SUBG_36 Selected Services		105		52		44		13		21		5		2		5		248

		1-Mar		Total Hospitality & Service Industries		1025		475		456		181		165		45		22		48		2417

		1-Apr		SUBG_34 Hotels and Licensed Clubs		583		210		264		103		69		29		11		23		1290

		1-Apr		SUBG_35 Cafes and Restaurants		287		196		132		54		55		9		7		22		763

		1-Apr		SUBG_36 Selected Services		98		50		36		14		26		4		2		6		235

		1-Apr		Total Hospitality & Service Industries		968		456		432		171		149		42		20		50		2288

		1-May		SUBG_34 Hotels and Licensed Clubs		572		218		273		102		66		28		12		22		1293

		1-May		SUBG_35 Cafes and Restaurants		305		192		134		52		54		9		7		22		775

		1-May		SUBG_36 Selected Services		97		52		32		14		26		4		2		6		233

		1-May		Total Hospitality & Service Industries		974		462		439		167		146		41		21		50		2301

		1-Jun		SUBG_34 Hotels and Licensed Clubs		573		228		281		100		69		28		13		24		1314

		1-Jun		SUBG_35 Cafes and Restaurants		269		188		134		48		55		7		8		22		731

		1-Jun		SUBG_36 Selected Services		98		51		36		13		23		4		2		6		234

		1-Jun		Total Hospitality & Service Industries		940		467		451		162		146		39		23		52		2279

		1-Jul		SUBG_34 Hotels and Licensed Clubs		633		230		277		120		75		27		14		23		1398

		1-Jul		SUBG_35 Cafes and Restaurants		287		206		142		53		59		6		9		20		783

		1-Jul		SUBG_36 Selected Services		100		51		39		13		22		4		2		6		238

		1-Jul		Total Hospitality & Service Industries		1020		488		458		186		156		37		26		49		2419

		1-Aug		SUBG_34 Hotels and Licensed Clubs		672		218		288		120		72		26		15		22		1432

		1-Aug		SUBG_35 Cafes and Restaurants		286		221		143		56		64		6		10		20		806

		1-Aug		SUBG_36 Selected Services		101		54		36		13		22		5		2		6		238

		1-Aug		Total Hospitality & Service Industries		1058		493		467		189		158		36		27		49		2476

		1-Sep		SUBG_34 Hotels and Licensed Clubs		663		221		284		117		74		28		13		23		1422

		1-Sep		SUBG_35 Cafes and Restaurants		279		186		137		56		64		6		7		20		754

		1-Sep		SUBG_36 Selected Services		98		53		38		13		22		4		2		6		237

		1-Sep		Total Hospitality & Service Industries		1039		459		459		187		159		38		23		49		2413






