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BACKGROUND

The NSW Adult Literacy and Numeracy Council Inc. is the peak professional organisation for teachers of adult English language, literacy and numeracy in NSW. The Council:-

· publishes a professional journal “The Literacy and Numeracy Exchange” and produces a regular Newsletter;

· holds regular conferences and workshops to inform teachers, program managers and clients of current research and practice in the field; and

· advocates on behalf of the field in relation to the needs of both students and practitioners.

OVERVIEW
The ABS national survey Aspects of Literacy released on International Literacy Day - September 8, 1997, and the OECD analysis of the importance of skills development in English language, literacy, numeracy and workplace communications for adults, clearly demonstrated the need for a national commitment to the integration of English language, literacy and numeracy  into vocational education and training.

RESPONSE

The following response refer to only some aspects of the inquiry, namely, those aspects which are likely to have an impact on the equity of VET to provide for clients requiring learning support in the areas of literacy, numeracy and English as a second language (ESL). The Council is not in a position to lodge a detailed submission and therefore has chosen to use “dot point” format for the sake of brevity.

Section C
c)
assessment of the quality of provision of TAFE and private providers in delivery of 
recognised (accredited) and non-recognised VET services and programs;

*
the language of the inquiry excludes community-based and not-for-


profit organisations and this sector contributes significantly to both accredited and 

non-accredited VET; 

*
targeted provision including HELP (Help Early Leavers Program) and Mature Workers 

Programs also offer valuable  non-recognised (as in non-accredited) VET training 

to potentially  non-traditional users of VET and adult education, and who are seeking 

an adult appropriate, flexible learning environment;

*
the enquiry might wish to consider the  broader issues  relating to Commonwealth 

funded programs that do not integrate VET with skills development such as English 

language, literacy, numeracy (or workplace communications). For example, the 

literacy and numeracy services/programs available through the Mutual Obligations 

Program excludes  integrated VET training and English language, literacy and numeracy 

(ELLN) skills development.

*
In assessing the quality of provision it is important to evaluate the implementation 

of the critical success factors in VET including student support in relation to 

health and social issues for disadvantaged groups, as well as parallel ELLN support 

which will assist both compliance and completion.

Section D
An examination of the impact of growth through efficiencies and user-choice in VET may highlight the fact that in rural/regional/remote localities there may be limited or non-existent  user choice and that providers working independently in such locations are at risk of falling below a critical economic mass which may impact on the level of available provision. 

The issue of collaborative arrangements for providers working with clients in such geographically isolated or economically disadvantaged areas needs to be considered. This is also relevant to VET in schools provision where TAFE is considered the preferred provider.

Accessibility of VET provision may also be effected by the lack of student services for people from Aboriginal or Torres Strait Islander background, or for people from other than an English background. This would include:- English as a second language (ESL) training for Indigenous as well as overseas-born clients; and cultural awareness training for tutors/teachers/trainers. These may form part of the non-endorsed components of Training Packages or be added as a compliance requirement for provider registration.

The need for ELLN support to ensure client access to VET provision is highlighted by the demand for adult literacy and ESL across service providers. Providers, in some cases, are cross-subsidising VET provision by offering ELLN support through their community based programs.

Finally, the quality of provision and the extent of user choice may be effected by the apparent limited opportunities for qualified adult basic education and TESOL (teachers of English to students of other languages) trained staff in an increasingly casualised workforce. This may consequently have a negative effect on those practitioners wishing to access tertiary training in the field of adult literacy, numeracy and ESL thereby potentially impacting on the expertise available to the field.

