5.  WORK HISTORY

1999…various

Report Writer, Department of Education, Training and Employment

Assigned to gather, check and prepare information for the Chief Executive’s departmental Annual Report for 1999.  Requires the coordination of responses from 13 directorates as they report their performance against planning objectives for 37,000 employees.  The drafting is done against a legislative deadline by which the Minister must table the report in Parliament.

Another major task is the coordination of the South Australian submission to the 1999 Australian National Report on Schooling.  This entails the gathering of the department's data and then integrating the non-government schools' contribution into a coherent statement about the schooling outcomes in South Australia for 1999.

Project Officer, Department of Education, Training and Employment.

From July to October was responsible for a Quality Assurance project aimed at achieving consistency of all TAFE services and products, while ensuring continuous improvement across the TAFE system.  This QA initiative followed from the Quality Endorsement status granted TAFE by the Accreditation and Recognition Council.

During the month of June, developed a Y2K Continuity Plan for the Human Resources Branch of TAFE.

Seconded Project Officer, Workplace Services, Department for Administrative and Information Services (DAIS).

From January to May, worked on policy and procedure projects (competition policy and legislation compliance procedures).

The major project required my leading a Reference Group of Investigation Officers in assembling State and Commonwealth policies and writing consolidated procedures to guide the compliance work and advisory services of these Officers across the State.

A minor project required me, with a DAIS Policy Officer, to help design an Issues Paper in partnership with the Department of Treasury and Finance to be used to focus public comment on the proposed deregulation of petrol retailing.

Another minor assignment was representing the Regency Hotel School of TAFE on the Hospitality Industry OHSW Committee.

1990-1998 Teaching
Advanced Skills Lecturer, Regency Hotel School, Department of Education, Training and Employment.

Taught Employment Law and Organisational Behaviour courses in the Advanced Diploma of Business (Hospitality Management).  Contributed to the success of the Management Faculty, a key element of the Hotel School which attracted various performance prizes, culminating in the Australian ‘Provider of the Year Award’ for Regency Institute in 1998.

Designed, presented and assessed courses with topics ranging over areas such as: industrial relations, OHSW, discrimination, workers’ compensation, ergonomics, stress, psychology, sociology, motivation, performance and organisational theory.  (Applied IR, OHSW and EO principles and law in a representative capacity in the School and across TAFE.)

Frequently coached high school teachers in the legal essentials for the workplace, and occasionally trained experienced hospitality (and other) managers.  Also regularly briefed managers from the Republic of China on employment law and practice in Australia, and supported the operation of a sister College in Penang, Malaysia (met with staff and inspected courses/facilities in 1998).

Represented employee interests, on behalf of the United Trades and Labor Council, while a member of the South Australian “Accreditation and Registration Council” from 1995 to 1999.

1982-1990 Advocacy/Research

Industrial Advocate, Liquor Trades Union.

Established a Research and Advocacy Unit, and had responsibility for:

· advocacy in the SA Industrial Relations Commission;

· negotiation with companies/associations;

· consultation with LTU members in the hospitality-service and beverage-manufacturing industries; and

· representation on Industry Training Boards, the College Arms Hotel Board, etc.

Led the Unit in building a highly successful record of achievement in extending and protecting conditions for members.  Coaching and mentoring colleagues was particularly rewarding during this period, with one Research Officer going on to teach industrial relations in the USA and Europe.

1973-1981 Training Development

Senior Training Officer, Department of Employment and Youth Affairs.

Established the Training Development Section, and created Industry Training Committees and Group Training Schemes in South Australia.

(Included 12 months establishing the CES Marketing Section.)

1971-1973 College Administration

Extension Coordinator, Confederation College, Thunder Bay, Canada.

Surveyed needs/wants and arranged courses for isolated communities.

1966-1971 Business Management

Manager, Machine and Tool Products, Oshawa, Canada.

Worked with a partner to establish and run a small company which grew from no employees to 15 in five years.

1963-1966 Teaching/Training

Mechanical Instructor (Apprentices), General Motors, Oshawa, Canada.

Trained local and French-Canadian apprentices.

Teacher, Board of Education, Oshawa, Canada.

Taught Engineering and Year 12 English/Mathematics to unemployed adults.

1960-1963
Toolmaker/Toolplanner, General Motors, Oshawa, Canada.

1954-1959 Apprentice Toolmaker, Hoover, Glasgow and London, UK.
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