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SUBMISSION TO THE SENATE EMPLOYMENT, WORKPLACE RELATIONS, SMALL BUSINESS AND EDUCATION COMMITTEE

Objectives of the New Apprenticeship Scheme

The Federation of Wall and Ceiling Industries Australia and New Zealand supports National Approaches to Training, Qualifications and New Apprenticeships. Flexibility in approaches and qualification content based on work activity by apprentices/businesses is critical to successful training arrangements for this industry sector. Unfortunately, expectations have not been met. 

Training Packages

The introduction of Nationally recognised qualifications based on assessment of competence as described in Units of Competency for Plastering Qualifications in the Construction Training Australia General Construction Training Package, presents a problem on a number of fronts. The Training Package:

· offers little flexibility (2 elective units from a total of 24) to cater for the range of work undertaken by workers in businesses across the diverse plastering industries

· requires compulsory units of competency not used in employment by many plastering employees

· contains compulsory units of competency that:

· do not match work (eg. Fire rated Systems unit – see Attachment)

· are misleading (eg. Demolition Unit – see Attachment)

· cannot be achieved within Nominal Training durations (eg. Insulation in the Victorian Implementation Guide - 8 Hours – see Attachment)

· fails to provide access to units of competency for all plastering industry activities (eg. Manufacturing/Shopwork)

These are examples of why the new Training Package is not supported.

Registered Training Organisations (RTOs)

The range of RTOs now operating has resulted in an inconsistency in outcomes for students and apprentices, due to:

· the range of courses concurrently on offer across the country.

· a lack of guidance for Assessors, Candidates and Employers in the requirements for assessment as competent as the Units of Competency are “general” and lack the “key” defining words in Performance Criteria, Critical Aspects of Evidence and Underpinning Knowledge to describe competent work activities and work quality.

User Choice

The introduction of user choice and the inadequacies of the current training and the Training Package have led to confusion among employers. There are perceived inconsistencies of approaches by different Providers to providing (improved) flexibility and modernising training approaches.

Concerns have been expressed by employers that apprentices who only access on the job training lack the background knowledge and the range of work competencies of those who have been part of structured training.

Industry Employment Trends

The number of apprentices employed has declined in relation to the growth in the number of businesses operating in the sector.

Some reasons reported by members for this are:

· lack of general hand skills possessed by potential apprentices

· lack of understanding about the range and type of work required of plasterers resulting in poor follow-on from pre-employment and completion rates by apprentices

· inability of newly qualified apprentices to complete normal work activities

· dissatisfaction with the quality of training and supervision provided off the job

· perceptions of the complexity of documentation required to employ and train a new apprentice

Communication

These and other issues with the training package have been communicated to Construction Training Australia, who have responded by meeting with representatives of the Association. The concerns raised have not been addressed seriously and the Association is not in a position to support the implementation of the Training package until these concerns are addressed.

A letter received from the Australian National Training Authority (ANTA) indicates that ANTA has been led to believe that the concerns have been addressed. The Association has since communicated with ANTA and they are now aware of the true situation.

The Federation will continue to pursue the issues with CTA.

Phil Turpin

Acting Secretary

Federation of Wall & Ceiling Industries Australia and New Zealand

4/41 Glenhuntly Rd.

Elwood, Victoria 3184

Ph: (03) 9531 4703

Fax: (03) 9531 1120

ATTACHMENT

Carry Out General Demolition Unit BCG2003A

This Unit has content that is misleading or inappropriate.

This unit is part of a Certificate II program and may be undertaken by persons who are not/have never been employed in the industry.

The unit, as described by the Range of Variables “applies to the demolition of buildings and structures”

These include:

· “single and double story buildings

· partition walls

· retaining walls and fences”

Types of construction include brick, timber, light steel framing and blockwork.

Performance Criteria include requirements for “body harness safely used and correctly anchored/secured while working at heights” and “safe processes of dismantling/demolishing and removing materials from locations”

Competency is required in at least one type of building (Page 3 Evidence Guide)

Our concerns with this compulsory unit are:

1. In the Plastering Industries, demolition is generally limited to removal of plaster sheets and old fibrous plaster materials

2. Someone who has achieved this unit demolishing a partition wall is deemed competent to demolish a double story domestic/commercial building

3. Applicability/ Transferability of skills

3.1
Removal of materials eg. Fibreglass or Lead/Asbestos contaminated materials requires specific training and supervision – do plastering apprentices need to access this training if they are only required to remove a partition wall? Are they as competent as someone who works for “…….. the Wrecker?” 

3.2
Similarly, working with harnesses and some types of scaffolding systems is outside the work of many young apprentices in the industry

The scope of this Unit is too broad for this sector of the industry, the content too open to interpretation for quality training outcomes.

Fire-rated Systems Unit BCG 3087A

This Unit requires assessment in a only 6 of the 10 types of construction, despite ANTA requirements for all Elements, all Performance Criteria, however it still requires with 6 of the 10 a range of work not normally conducted by plasterers:

· Element 2 “Construct steel wall system”

Performance Criteria 2.1 “Steel structural frame constructed”

· Element 3 “Construct steel stud walls with fire doors”

Performance Criteria 3.2 “Fire door assembly fitted and fixed”

· Element 4 “Construct staggered steel wall systems”

Performance Criteria 4.1 “Steel structural frame constructed…….”

· Element 5 “Construct steel studded chase walls”

Performance Criteria 5.1 “Steel structural frames constructed…….”

· Element 7 “Construct masonry wall systems”

Performance Criteria 7.1 “Masonry wall constructed”

· Element 9 “Construct load bearing timber stud wall”

Install acoustic and thermal insulation Unit 3090A

This unit calls for the installation of:

· Blanket insulation

· Batt insulation

· Loose-fill insulation

· Rigid insulation

· Polystyrene sheets

The unit fails to address the range of materials and safe handling requirements for these products.  Blanket and loose fill insulation is unlikely to be installed by plasterers. The skills required to safely handle the range of materials and specific application methods required by the unit will not be able to be taught in the available time to meet funding allocations in the states/territories. The unit scope needs to be broken down to reflect work done in this sector only.
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