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Tuesday, 10 October 2000

The Secretary

Senate Employment, Workplace Relations, Small Business and Education Legislation Committee

S1.61 Parliament House

Canberra ACT 2600

Email:  eet.sen@aph.gov.au
In response to the Education Services for Overseas Students (ESOS) Legislation Package, RMIT Union has attached a submission on the revisions to the ESOS Act.  

RMIT Union, together with the RMIT Association of International Students (RAIS), has developed the following submission after reviewing the proposed ESOS legislation package.  Should the Senate Committee desire a representation from RMIT Union to attend, a delegation is able to appear before the Committee if required.

Should you wish to discuss this submission further, please do not hesitate to contact Emma Sherry on (03) 9925 3536 or via email at emma.sherry@rmit.edu.au.

Yours Sincerely,

Trevor White

General Manager

RMIT Union

RMIT Union
PO Box 12189
A’Beckett St
Melbourne
8006

Education Services for Overseas Students (ESOS)

Legislation Package

RMIT Union, in consultation with the RMIT Association of International Students (RAIS) has prepared the following submission regarding changes to the current ESOS Act.

RMIT Union is the primary student service organisation at RMIT University, providing arts, culture, community and commercial services, sport and recreation, and childcare to the RMIT community.  RAIS is the association that represents all international students at RMIT, with office bearers being elected annually.

RMIT University has approximately 7000 international students enrolled in full-fee paying courses, in addition to a large offshore population and is perceived as an active marketer of export education internationally.

RMIT Union has reviewed the bills in questions and supports the general direction of the review and proposed amendments, specifically the notion that the review is being made in the best interests of international students.

Protecting students against provider-initiated fraud and irresponsible activities by providers is essential, as is the promotion of an acceptable level of quality assurance for the education provided.

It is hoped that the review takes special interest in the development of off-shore programs, particularly education providers that deliver services on-line via the internet or through traditional means of distance education.  It is essential that the proposed ESOS legislation package includes these type of providers.

Position Paper

Fidelity Fund

RMIT Union and RAIS support the introduction of the fidelity fund to provide security and assurance for international students who pre-pay fees.  This fund should be seen as a safety net for both the Government and the students themselves.  The independent fund manager should be put to open tender.  In the instance of a provider collapsing, the fund should be able to assist students immediately, with minimum hassle and bureaucracy.

Electronic Confirmation of Enrolment

Any electronic system of confirmation of enrolment must be secure and thoroughly tested before it is implemented.  Any potential for miscommunication of sensitive international student information and address details must be avoided.

Developing the National Code

It is hoped that ongoing consultation will continue between DETYA and concerned parties in establishing and implementing the National Code.  Specifically RMIT Union suggests consultation with;

· The International Student Advisors Network of Australia

· The National Liaison Committee for International Students in Australia

· The National Union of Students

Specifically, the National Code needs to be strengthened in the following aspects;

Marketing

Greater honesty in marketing courses and programs to international students in their home country is long overdue.  Providers should supply a more accurate picture of the actual services and facilities provided to students; including but not limited to actual facilities such as lecture and tutorial rooms, library services, staff and academic assistance programs.  International students should be prepared upon their arrival at the educational institution and should know exactly which services and facilities to expect.

Support

The National Code notes the importance of support services for international students.  RMIT Union believes that this is an essential service to international students, and that this area of the code appears to be open to interpretation.  At present there is no mention made of the expected ratio of support staff to students.  The National Code needs to clarify the appropriate level of support for international students and set a benchmark to this affect.

It is critical that the National Code is a workable document, enforceable at DETYA and DIMA level.  Providers must be obliged to follow the National Code, and both DETYA and DIMA need to be supplied with investigation and policing powers to protect international students against unscrupulous providers.

International Student Issues

Although not in the scope of the current ESOS Legislation Package, there are a number of issues that directly affect all international students studying in Australian institutions.

· A national approach to the availability of transport concessions to international students is an immediate issue, particularly for Victorian international students who are currently unable to obtain transport concession even though they are full-time students.  Although it is understood that public transport is under state jurisdiction, this issue is both confusing and frustrating for international students.

· The current working visa process for international students should be abolished to allow international students to work in Australia for the duration of their student visa without additional fees and limitations on their ability to work.  A similar change in legislation has recently occurred in the United Kingdom.

· A round table for International Students should be established to develop a forum for open discussion of the issues and concerns of international students studying in Australia.  This round table would be held under the auspices of DETYA.

Conclusion

The international education market is ever changing and evolving, and as such, it is hoped that there will be an ongoing review of the Act and its effect on providers and students.  A formal review of the Act should be conducted by 2005.  It is hoped that the ESOS legislation will continue to be student focused with an interest in protecting and strengthening Australia’s education export industry.
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