APPENDIX 1
Submissions Received

Submission

Number Submitter

1 Queensland Consumers Association

2 Sensis Pty Ltd

3 Coles Supermarkets Australia Pty Ltd

4 Motor Trades Association of Queensland
5 Real Estate Institute of Western Australia
6 Hasbro Australia Ltd

7 Mr Lynden Griggs

8 Energex

9 Energy Retailers Association of Australia
10 Queensland Newsagents Federation & NSW and ACT Newsagents Association
11 Telstra

12 Legal Aid Queensland

13 Salmat, Aegis Direct and CPM

. Supplementary Submission
14 Consult Australia
15 Consumer Credit Legal Service Western Australia
16 Australian Institute of Architects
17 Direct Selling Association of Australia
18 Law Council of Australia

19 NARGA
. Supplementary Submission
20 Choice

21 Motor Trades Association of Australia
22 Australian Direct Marketing Association
23 AUSTAR United Communications Ltd
24 Pharmacy Guild of Australia
25 Ms Madeleine Kingston
26 Associate Professor Dr Luke Nottage
. Supplementary Submission
27 Council of Small Business of Australia
28 Consumer Action Law Centre
29 Federal Chamber of Automotive Industries
30 Australian Privacy Foundation and Privacy International
31 Australian Made Campaign Ltd
32 National Retail Association
33 Australian Communications Consumer Action Network
34 Engineers Australia
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35

36
37
38
39
40
41
42
43
44
45
46
47

Freehills

. Supplementary Submission
Consumer Utilities Advocacy Centre
Australian Finance Conference
WACOSS
Engineers Australia
Dr Jeannie Paterson
Franchise Council of Australia
Australian Toy Association
Mr Robert Downey
Professor Stephen Corones
Australian National Retailers Association
Treasury
Mr Kevin McMahon

Additional Information Received

Received from Dr Jeannie Paterson on 30 April 2010; answers to Questions on
Notice taken at a public hearing in Melbourne on 29 April 2010.

Received from the ACCAN on 7 May 2010; answers to Questions on Notice taken at
a public hearing in Canberra on 30 April 2010.

Received from Mr James Shaw on 13 May 2010; answers to Questions on Notice
taken at a public hearing in Melbourne on 29 April 2010.

Received from the CHOICE on 14 May 2010; answers to Questions on Notice taken
at a public hearing in Sydney on 28 April 2010.

TABLED DOCUMENTS
Melbourne, 29 April 2010

Document tabled by Salmat, AEGIS & CPM: "Field Sales Industry: Minimum
accepted standards"
Document tabled by the Energy Retailers Association: "Opening Statement”

Canberra, 30 April 2010

Document tabled by the Australian Communications Consumer Action Network:
"Informed Consent: Research Report"





