
Sent:  Thursday, 23 July 2009 
To:  Economics, Committee (SEN) 
 
Dear Sirs 
The lack of legislation and commitment by the government to the various solar programs is very 
disappointing. When the government make promises and deadlines they must stick to them for the 
public to have any respect for their elected government.  
Let's take more responsibility to harness electricity from the sun and wind which are free resources 
and hence we help the environment at a time when it is most needed. 
Help the people who have installed systems or who are waiting on systems to be installed have a firm 
commitment as to funding towards RECs. 
I have been given the number for the Sustainable Energby Development Office since I have made an 
irrevocable financial commitment during the eligibility period to purchasing a system but there is no-
one to answer the call on 9420 5685 despite my calling every day.  I now have zero confidence in the 
program. 
I would like a reply from someone to my email. 
Sincerely 
Margaret Langoulant 
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