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ST JOHN AMBULANCE AUSTRALIA
SUBMISSION TO THE ECONOMICS REFERENCES COMMITTEE
Inquiry into the impact of public liability and professional indemnity insurance cost increases

Confidentiality:  It would be appreciated that public release of information in this submission be cleared first with St John Ambulance Australia.

1.
St John Ambulance Australia 

St John Ambulance Australia is a charitable organisation working in the Australian community.  Our mission is the provision of charitable and humanitarian services to individuals, groups, and organisations, which includes providing relief to persons in sickness, distress, suffering or danger.  We are recognised as the leader in delivering first aid services. The organisation has a strong volunteer ethos, is volunteer led and relies heavily on volunteers to undertake its charitable work. Goods and services provided to the community, including: first aid training; first aid services; first aid publications, kits and kit servicing; community care; and the ambulance services in WA and the NT.  The following statistics, excluding those provided by the ambulance services, well illustrate the extent of St John’s contribution to the community for non- government funded health and added value services in the past year:
· More than 13,000 St John volunteers gave almost 800,000 hours of their own time to provide first aid and charitable community care services to the Australian community

· St John trained over a quarter of a million Australians in first aid skills

· St John first aid volunteers participated in over 314,000 hours of skills maintenance training

· St John volunteers treated in excess of 95,000 casualties each year

· The work of St John volunteers was valued, conservatively, as contributing some $16 million to the Australian community.

St John is essentially self-funding with income derived from training programs, donations and the sale of publications and first aid kits. St John has remained independent of government funding for its continued existence.

2. St John and Insurance
(a) Scope of Essential Insurance Cover for St John
The range of services provided by St John necessitates insurance cover for at least:

· Goods & Public Liability

· Professional Indemnity (Mal Practice)

· Directors and Officers (with the extension of Employment Practices Liability)

· Group Personal Accident (Volunteers Accident )

· Vehicle Insurance

· Industrial Special Risks

· Workers Compensation

(b) Insurance Cost

The events over the past 18 months have impacted on budgets across the organisation. Affordable and available indemnity insurances are critical to the continuation of all the services provided by St John.  

In December 2001, St John experienced bottom end of the market premium increases for Professional Indemnity (PI) and Public Liability (PL) insurance polices.  However, excesses were increased but policy terms were retained.  Premium increases for PI insurance have been experienced by St John for the past four years,  along with uncertainties in finding a reputable insurer.  While our current insurer for Public Liability is still strong in the market, our insurer for Professional Indemnity is no longer available for further renewals.  Since December, we have kept a watching brief on market response and availability of insurers. The ongoing difficulties with medical insurance does not give us confidence that our needs will he met let alone at a premium we can afford.   
St John is aligned with the medical profession for insurance purposes.  This means we are assessed as high risk and this bears no relationship to the good rating we have in relation to our claims record.  The resulting situation causes grave concern as to how we fund our next insurance renewals given the premium increases currently experienced across the medical profession.  Even worse, uncertainty remains about whether a suitable insurer will be available at all.

The availability of Directors and Officers insurance has not presented the same level of uncertainty for St John to date.  Premium increases have been reasonable given the insurance market volatility. 
(c) Reasons for Increased premiums
(i) Initially, insurance premium costs were associated with administrative costs for Y2000 compliance, industry shifts and implementation of tax changes, which were passed on as increased premium costs.  

(ii) As mentioned above, St John is aligned with the medical profession for insurance purposes, therefore deemed high risk and at the top end of insurance premium expectation. 

(iii) The availability of few insurers in the market for Professional Indemnity adds to marked premium increases.  At the moment we are able to identify three insurers we could possibly approach to consider Professional Indemnity insurance renewal.  This has nothing to do with whether they would be prepared to consider our business let alone mention our ability to meet the premium costs. No insurer other than our existing insurer was interested in writing new business when approached in December 2001. 

(iv) The notion of unlimited liability in our litigious society must also be considered a significant reason for increased premiums. 

The reality is that no matter what reasons can be identified for increased premiums, the situation places charitable organisations such as St John in jeopardy and threatens continued delivery of such services to the community.
(d) Insurance Reform
St John already has national buys in place for a number of major insurances, which include Professional Indemnity, Public Liability and Directors & Officers cover.  This takes up the notion of like groupings.  Linking in a general sense with other community organisations for group purchasing would raise significant difficulties for St John.  For example, the full consequences of claims impact, scope of management and capacity of a group policy to include organisation specific requirements.  Protection for a volunteer providing services in terms of being a  “Good Samaritan” is extremely limiting as it is subsequently envisaged that the organisation covers the liability.

St John favours a system which: caps the payment of lump sum claims; prevents small and trivial claims; regulates lawyers to minimise “chasing of business” and subsequent reward for succeeding with a case.    

Both Federal and State governments are to be applauded for establishing the ministerial forum on public liability insurance.  It is hoped that sensible legislation can be framed which addresses the insurance cost pressures brought about by the community and legal attitudes toward personal injury claims.
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Mr Len Fiori





Ms Jenny Leeson 

Executive Officer




Manager Corporate Support

Australian Office




Australian Office

St John Ambulance Australia



St John Ambulance Australia

Date: 13.5.2002





Date:  13.5.2002
[image: image2.png]First in First Aid




[image: image3.png]




2

3

_1073245368.doc
[image: image1.png]






