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26 April 2002

Senator Jacinta Collins

Chair

Senate Economics References Committee

Parliament House

Canberra  ACT  2601

Dear Senator Collins

Re: Inquiry Into Public Liability Insurance and Professional Indemnity Insurance

Thank you for the opportunity to contribute to this important inquiry.

I would like to provide some information that may assist in your current investigations of the Public Liability Insurance issue.

The Royal Life Saving Society Australia (RLSSA) has been educating Australians in water safety and lifesaving skills since 1894 and has developed a very close relationship with the aquatic industry.  Over the past twenty years RLSSA has become the largest training organisation within the aquatic industry and has fostered injury prevention and positive management practices through the establishment and promotion of safety standards.

In conjunction with key industry players RLSSA has developed the Guidelines for Safe Pool Operation (GSPO) which are accepted as the industry safety standard and are adhered to by the majority of aquatic facilities throughout Australia.  The GSPO guidelines address over 75 safety issues such as non-slip surfaces, the training and positioning of lifeguards, lighting requirements etc.

The RLSSA comprehensive Safety Audit system includes:

· The Guidelines for Safe Pool Operation

· Safety Audits for Aquatic Facilities – using a Multi-point Inspection Checklist

· Safety Management Planning – comprehensive written report provided after each Safety Audit including the centre specific Emergency Action Plan

· Follow-up Inspection Service

· Supplementary Support – Mystery Customer Visits & Expert Witness service

This comprehensive approach could be used as a model for Facility, Venue and Event Management throughout Australia.

Advantages of this system:

1. Facility Managers are aware of their responsibilities:  Safety Issues are identified and assessed – safety management systems are in place = Fewer Injuries

2. Insurance Companies are protected because safety issues have been identified and safety standards, practices and system have been agreed and are in place

3. The Public – should be exposed to a safer environment with fewer opportunities for sustaining injury.

4. Insurance Companies & Facility Managers should be less exposed to “trivial and frivolous” public liability claims because the safety systems are in place and “contributory negligence” and false claims by individuals will be more apparent.

The RLSSA believes that this particular system is probably far too comprehensive and onerous for adoption by the average “weekend sporting club” but the key principles could certainly be adopted and packaged in a more simple to administer and comply format.

I would be pleased to provide full copies of the GSPO and Safety Audit process on request and to explain this system in greater detail to any representative of your staff or working party.  I have enclosed the Contents pages from the GSPO including the section summary of the Emergency Action Plan so you can get a feel for the issues addressed.

I hope that we are able to assist you in this very important matter.

Kind regards
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Rob Bradley

Chief Executive Officer

Attachment:  5 pages form GSPO – (posted with hard copy)

National Branch


Suite 409,


Henry Lawson Business Centre,


Birkenhead Point, Roseby Street


Drummoyne  NSW  2047





PO Box 525 Drummoyne  NSW  1470





Telephone  (02) 9181 5444


Facsimile    (02) 9181 5080


Email   info@rlssa.org.au





www.rlssa.org.au





ABN 71 008 594 616








2
2

