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Submission to Senate Inquiry into the impact of public liability and professional indemnity insurance cost increases.

Introduction

I am the part-owner and Managing Director of a business which operates in South Australia.  It may not now technically be a small business as we have a turnover of around $5.5 million p.a.

I started the business from scratch over seven years ago and have built it to its current size.

Our core business is that of an Employment Agency, specialising in the recruitment of personnel  to be employed by our clients and the provision of temporary staff (“contract labour”) – all in the field of Information Technology and Telecommunications.

We employ nine staff in our office and, in addition, we generally have between 70 and 90 contractors on assignment at any time.  These are a mixture of staff directly employed by us and Consultants who provide their services to us.

Submission

The cost of public liability and professional indemnity insurance for our business has increased by around 430% over the past two years.  In April 2000 our total premium was approximately $4000  - in April 2002 we have paid $17200 for similar cover.

In 2002, our previous insurers refused to re-insure our business for public liability.  The reason given was that the  South Australian Government’s WorkCover Corporation  are renowned for taking employment agencies to court to sue for recovery of any workers compensation claim (see below).  Our insurance brokers were unable to locate alternative insurance and we incurred significant extra work in finding an organization who would offer us public liability insurance.

In South Australia, we have the ridiculous situation where the Government of the State is deliberately causing the demise of small/medium business – particularly in the employment agency field.  We are finding it increasingly difficult to obtain public liability insurance as the insurers are aware that the SA WorkCover Corporation will sue the employment agency to recover any claim made for workplace injury.  WorkCover know that full compliance with the OHS&W legislation is very difficult so as a matter of course they sue for recovery of almost every claim.

As shown above, a major contributing factor to the vast increase in public liability insurance costs in South Australia is the action of our very own State Government!!

