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Background

In April 2001, VACC undertook to conduct a survey to analyse the extent of late payment of invoices by motor vehicle insurance companies to body repairers.  The performance of insurance companies was evaluated by the body repairers indicating whether a specific insurer settled their account within either 7, 14, 30, 60 or 90 days plus.  

This was followed by a second survey in August 2001.

These surveys were an initiative of the VACC to respond to concerns, which both body repairers and factoring agents had voiced, that insurance companies were taking too long to settle their accounts. Some insurance companies delay payments up to and beyond 90 days.  These delays have been causing difficulties with cash flows.  Repairers insist that they cannot afford to wait for payments beyond 21-30 days as they in turn have financial obligations to their debtors.

The surveys were distributed to all VACC Body Repair Division members.

Insurers included in the Survey

The following insurance companies were included in the survey:

· AAMI
· Allianz
· AMP/GIO
· Ansvar

· Catholic Church

· CGU/SWANN/HBA

· Elders

· Fortis

· Guild

· HIH/CIC/FAI

· Lumleys

· NRMA

· QBE/ Mercantile Mutual

· RACV

· Ready Plan

· Sun Alliance/ Royal

· Transport Industry

· Wesfarmers

· Western QBE

· Zurich

Summary of Results

Both surveys show that there are indeed issues with regard to the time insurers take to settle their accounts with the repairers.  For the purposes of this analysis, a benchmark of 30 days, as an acceptable timeframe for the payment of insurance invoices, was used.

The results of the survey in August 2001 showed that more than one third of all invoice payments were made between 30 and 90 days+.  Two thirds of the invoice payments were made between 7 and 30 days.  The results have improved slightly from April 2001 (Table 2), when 41.8% of all payments took more than 30 days to settle.

Almost 10% of respondents said that they used factoring agents (see page 10) either to settle all or part of their insurance invoices.

Payment distribution: 7, 14, 30, 60 and 90+ days

Graph 1 shows that in August 2001, 38% of all insurance payments were made beyond 30 and over 90 days.   Over half of the total payments were made by around thirty days and approximately 11% were made within a timeframe of up to 14 days.

Only 1.9% of all payments were made within 7 days, 9.1% of all payments took place within 14 days.  At the other end of the scale, 29% of the payments did not take place before 60 days elapsed and 8.5% of the payments took 90 days or more.

Graph 1: Overall Payments by Payment Period (August 2001)
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The two tables below show the results for the April and the August surveys.

Table 1: Total responses per payment period (August 2001):
	August 2001
	7 days
	14 days
	30 days
	60 days
	90+ days

	Total %
	1.90%
	9.17%
	51.65%
	28.76%
	8.51%


Table 2: Total responses per payment period (April 2001):
	April 2001
	7 days
	14 days
	30 days
	60 days
	90+ days

	Total %
	1.4%
	9.3%
	47.5%
	31.0%
	10.8%


The overall picture is similar for both survey periods.  Most payments are made around the 30-day mark, over one third of all payments were made beyond 30 days (by 60 days and 90 days plus).  Approximately 10% of payments were made around 14 days or less. (See graph 2 below).

There has been a slight improvement from April 2001 with a small proportion of payments (approximately 4.5%) shifting from over 30 days (60 days and over 90 days) towards the 30 days.

While payments made within 14 days would be a desirable outcome, the survey shows that this is not even close to happening.

Graph 2:  Comparison of Total Responses per Payment Period (April 2001 and August 2001)
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Payment distribution by Insurers

As part of the analysis, payments by the individual insurers were broken down into the payment periods of 7, 14, 30, 60 and over 90 days.

Graph 3 (below), shows the performance of each insurance company based on the time frames they are making payments to the repairers.  This is a snapshot of the general performance in April 2001.  

Graph 3: Distribution of Payment Periods by Insurer (April 2001)
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RACV/NRMA, Fortis and Allianz/HIH/CIC/FAI were the three slowest paying insurance companies, with more than half of their payments taking beyond 30 days.   On the other hand Guild, Catholic Church and Wesfarmers were the speediest payers with over 70% of their payments made within 30 days or less.

Table 3: Distribution of Payment Periods by Insurer (April 2001)
	Insurer
	7 days
	14 days
	30 days
	60 days
	90+ days
	Total

	AAMI
	3%
	10%
	47%
	29%
	11%
	100%

	Allianz, HIH, CIC, FAI
	0%
	3%
	40%
	27%
	30%
	100%

	AMP/GIO
	4%
	17%
	39%
	32%
	7%
	100%

	Ansvar
	0%
	5%
	63%
	30%
	2%
	100%

	Catholic Church
	0%
	20%
	56%
	20%
	4%
	100%

	CGU, SWANN, HBA
	0%
	3%
	54%
	30%
	13%
	100%

	Elders
	0%
	10%
	53%
	33%
	5%
	100%

	Fortis
	0%
	2%
	45%
	41%
	12%
	100%

	Guild
	0%
	4%
	79%
	17%
	0%
	100%

	Lumleys
	3%
	7%
	46%
	28%
	16%
	100%

	QBE/Mercantile Mutual
	1%
	20%
	47%
	23%
	9%
	100%

	RACV/NRMA
	0%
	1%
	31%
	40%
	28%
	100%

	Ready Plan
	0%
	7%
	62%
	28%
	3%
	100%

	Sun Alliance, Royal
	0%
	9%
	46%
	38%
	7%
	100%

	Transport Industry
	0%
	20%
	47%
	33%
	0%
	100%

	Wesfarmers
	2%
	14%
	59%
	23%
	2%
	100%

	Western QBE
	4%
	8%
	48%
	33%
	6%
	100%

	Zurich
	5%
	15%
	39%
	35%
	6%
	100%


Table 3 shows in more detail the distribution of payment periods for each insurer.

With 30%, Allianz, HIH/HIC/ FAI had the highest proportion of payments made 90 days and over.  This was closely followed by RACV/NRMA with a share of 28% of the payments made 90 days and over. Lumleys was third with 13%.

Zurich, Western QBE and AMP/GIO had the highest proportion of payments within 7 days with 5%, 4% and 4% respectively.

In August 2001, Allianz and HIH/CIC/FAI were split into two separate categories to make the analysis clearer.  This was also done for NRMA and RACV.

The results are as follows.  In August 2001, RACV was the slowest payer with 58% of its payments made beyond 30 days, HIH/CIC/FAI were close behind RACV with 56%.  CGU, Swann and HBA also performed badly with 51% of their payments made beyond 30 days.

The fastest payers were:  Catholic Church, QBE/Mercantile Mutual and AAMI.

The majority of payments are made within 30 days category for most insurers, with the exception of RACV where 40% of all payments were made on 60 days.

Graph 4: Distribution of Payment Periods by Insurer  (August 2001)
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Table 4: Distribution of Payment Periods by Insurer (August 2001)
	Insurer
	7 days
	14 days
	30 days
	60 days
	90 days
	Total

	AAMI
	1%
	19%
	55%
	16%
	9%
	100%

	Allianz
	1%
	13%
	48%
	25%
	13%
	100%

	AMP/GIO
	4%
	7%
	54%
	32%
	4%
	100%

	Ansvar
	2%
	7%
	56%
	27%
	7%
	100%

	Catholic Church
	0%
	7%
	69%
	17%
	7%
	100%

	CGU/SWANN/HBA
	1%
	1%
	47%
	37%
	14%
	100%

	Elders
	2%
	8%
	49%
	36%
	6%
	100%

	Fortis
	1%
	9%
	53%
	31%
	6%
	100%

	Guild
	0%
	0%
	61%
	33%
	6%
	100%

	HIH/CIC/FAI
	2%
	7%
	35%
	36%
	20%
	100%

	Lumleys
	4%
	4%
	60%
	27%
	5%
	100%

	NRMA
	3%
	12%
	44%
	25%
	16%
	100%

	QBE/ Mercantile Mutual
	4%
	19%
	53%
	21%
	4%
	100%

	RACV
	2%
	7%
	33%
	35%
	23%
	100%

	Ready Plan
	0%
	10%
	53%
	37%
	0%
	100%

	Sun Alliance/ Royal
	1%
	1%
	61%
	34%
	1%
	100%

	Transport Industry
	0%
	11%
	51%
	34%
	3%
	100%

	Wesfarmers
	0%
	13%
	57%
	25%
	5%
	100%

	Western QBE
	2%
	6%
	62%
	28%
	2%
	100%

	Zurich
	2%
	11%
	56%
	27%
	5%
	100%


Payments made in 30 days

Similar results were found when all payment periods of up to 30 days were combined into one category.  The category of up to 30 days was chosen as any insurance payments that take longer than 30 days cause difficulties with cash flow for small businesses.
 

Graph five was a ranking exercise and the results are in line with what has been discussed earlier.  The insurance companies that had the highest proportion of payments made within thirty days are:
· Catholic Church (75.9%) 

· QBE/Mercantile Mutual (75.3%) 

· AAMI (74.4%) 

 

The slowest payers in the payments made within 30 days category were:
· RACV (42.9%) 

· HIH/CIC/FAI (43.6%) 

· CGU/Swann/HBA (49.4%) 

Graph 5: Percentage of Payments made within 7-30 days, ranked by insurers (August 2001)
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Payments made beyond 30 days

Graph 6 displays the results of individual insurers for payments made over 30 days and 90 days plus. 
 

The graph below further confirms the results found earlier.  The insurers that perform the slowest in this category, i.e. the highest proportion of payments over 30 days are:
· RACV (58%)
· HIH/CIC/FAI (56.3%)
· CGU/Swann/HBA (50.6%)
The best performers are those that have the lowest percentage of payments in this category:

· Catholic Church (24.1%)

· QBE/Mercantile (24.7%)

· AAMI (25.6%)

Graph 6: Percentage of Payments made 30+ to 90+ days, ranked by insurers (August 2001)
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Industry Amalgamations

It is obvious that with the amalgamations and takeovers that have occurred in the insurance industry, insurers are having trouble organising payment.  Even some insurers that in the past have been labelled as “good payers” are starting to fall behind in their invoice payments.


There have been additional pressures for Allianz with the run off of HIH claims and this appears to have caused payments to extend into the over 30 days category.

The NRMA Insurance Group has recently expanded into Western Australia (SGIO) and South Australia (SGIC), and has also established a strategic alliance/joint venture with RACV in Victoria, making the NRMA Insurance Group Australia’s largest general insurance organisation.  Again, here we can see a large amount of payments being made beyond 30 days.  At this point it is unclear whether this is part of a transition period and will improve soon or whether there are other problems.

Factoring

An additional issue that was identified during the second survey was the fact that almost 10% of the respondents said that they were using factoring for their insurance invoices.

These respondents use factoring agents to outsource their credit management to raise finance on their receivables either for all their insurance work or at least part of it.  One respondent said that they factor 90% of their work, “…as we were sick to death of waiting for payment up to 90 days plus, including the constant loss of paper work for big accounts.”

Another member said: “AGC factoring [is] used, because we cannot wait for the payment through any insurance company.  According to AGC some payments take 5 months.”

It appears that some repairers prefer to pay a fee to the factoring agents rather than chase the insurance companies themselves.  However, selling the invoices that are raised on normal credit terms - 14, 30, 60 or 90 days, to a factoring agent, attracts a service charge of 0.5 to 3%.  This is a high price to pay for small businesses just to be able to plan their cash flows.

Furthermore, it is obvious that repairers are more than likely to offset the factor's charges by adding them into their prices.  In the long run, this will mean higher overheads and pressure to charge more for repair work.

Where to from here?

While some insurers have made an effort to process payments through quicker authorisation of repair accounts or the use of electronic payments into the repairers’ accounts, this is yet to show up in the results.  

Ongoing staffing problems and computer system difficulties are known to have caused delays as well as amalgamations and takeovers.  However, some insurers continue to take longer to pay than is acceptable to small business debtors.

VACC believes that the performance of the insurance companies will need to improve dramatically so that these small businesses will be able to plan their cash flows and run their business in a viable manner.  VACC will be seeking to ensure that small businesses are not disadvantaged by slow payments by insurers in the future.

VACC has been involved in discussions with the Minister for Small Business, The Hon. Marsha Thomson, on a Code of Conduct to regulate relationship between insurers and repairers.  The matters of timely payment for work done has been included in the Draft Code presented to the Minister by VACC.

The Draft Code states that full payment is to be made within 21 days, with a stipulation that if after 31 days where no payment is forthcoming, the repairer can add a 2% surcharge to the invoice.  Should payments be made within three days, the insurer can negotiate a discount of up to 2%.  

Negotiations are expected to start soon on having the Code accepted by all parties.

Appendix A: Verbatim Comments made by Respondents

“Problems with RACV even after supplementary estimates have been authorised. Files seem to travel between assessors and claims departments and get misplaced.”

“Payment times always vary even within the same companies but if we must pay within 30 days then so should all insurance companies.”

“The payment periods of insurance companies are unacceptable.  Small businesses cannot afford to wait 90+ days for payment.”

“Most companies seem to be paying around 30 to 40 days if invoices are correct.  If not they will be returned to be readjusted.”

“Factoring used as much as possible.”

“AGC factoring used, because we cannot wait for the payment through any insurance company.  According to AGC some payments take 5 months.”

“AAMI has been difficult.”

“Most insurers pay between 30 and 60 days.”

“Generally, payments of invoices have picked up to some extent, but all insurance companies payments within 14 days would be great.”

“We factor all our insurance invoices.”

“The payment periods of insurance companies are unacceptable.  Small businesses cannot afford to wait that long.  …Sometimes the payment settlement time seems to depend on the amount.”

“Most insurance companies pay within 1 month of receiving the invoice.  Others that take longer are slow to respond to overdue invoice reminders.”

“CIC within 14 days.  Payments can vary between 30 and 90 days depending on the difficulty of the paper work.  Wording on invoices needs uniformity between insurance companies.”

“Most companies now pay before the 30 days.”

“If an invoice is lost, payment time can drag out as much as 12 months.”

“Average time 30 to 60 days, otherwise ok at the moment.”

“Occasionally, we have a run over with RACV.  The excuse is that they don't have the invoice and it takes 2-3 calls to sort that out.”

“We try to factor jobs when possible, only RACV we don’t.  GIO pays direct into the account.”

“It is about time someone took a stand to make the insurance companies conform to a reasonable time.  An administration fee should also be allowed.”

“Improvements have been made over the past 6 months with some insurance companies, but more could be done.”

“We have noticed a vast improvement from RACV/NRMA since they now direct deposit into our account.”

“90 days and over is very disappointing.”

“Trouble with CGU paying on Supps.  

“NRMA are usually very good but of late they have been the worst.  

“Generally, insurers pay 30-60 days.”

“Occasionally, we receive payment within 7 days, sometimes it stretches out to 6 months or more.”

“I factor almost all of my insurance invoices.”

“We factor all insurance details and invoices through Mascot Acceptance.”

“All insurance accounts are factored through AGC motor factoring.”

“We factor 90% of our work.  As we were sick to death of waiting for payment up to 90 days plus, including the constant loss of paper work for big accounts.”

“RACV/IMA have improved slightly over the past month.”

“There are huge variations in the time frame that insurers pay accounts.”

“Most invoices are factored.”

Appendix B: Questionnaire
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VACC Survey: Payment by Insurers

This is the next survey regarding payment of your accounts by the insurance companies.  We are interested in the performance of the insurance companies over the past three months.  Your co-operation is appreciated and the information collected in this survey is important.  It will be published by VACC and used in negotiations with insurers and government. 

To record how promptly the companies are paying your invoices, please fill out this questionnaire by ticking the appropriate box against each insurer you do work for.

Jim Reddy, BRD Division Manager, Tel.: (03) 9829 1151.


	Insurer
	Payment made within:

	
	7 days
	14 days
	30 days
	60 days
	90 days and over

	AAMI
	
	
	
	
	

	ALLIANZ
	
	
	
	
	

	AMP / GIO
	
	
	
	
	

	ANSVAR
	
	
	
	
	

	CATHOLIC CHURCH
	
	
	
	
	

	CGU, SWANN, HBA
	
	
	
	
	

	ELDERS
	
	
	
	
	

	FORTIS
	
	
	
	
	

	GUILD
	
	
	
	
	

	HIH, CIC, FAI
	
	
	
	
	

	LUMLEYS
	
	
	
	
	

	NRMA
	
	
	
	
	

	QBE, 

MERCANTILE MUTUAL
	
	
	
	
	

	RACV
	
	
	
	
	

	READY PLAN
	
	
	
	
	

	SUN ALLIANCE, ROYAL
	
	
	
	
	

	TRANSPORT INDUSTRY
	
	
	
	
	

	WESFARMERS
	
	
	
	
	

	WESTERN QBE
	
	
	
	
	

	ZURICH
	
	
	
	
	

	Comments:………………………….…………………………………………….…………………………………………….…………………………………………….…………………………………………….…………………………………………….……………………

	Name of Contact Person: …………………………………………………………………

Company: …………………………………………………………………………………..

Phone: ……………………………………………. Fax: ………………………………….


Please fax back on 9867 1795 by 3 August 2001


Thank you for your time and effort.









14
1

_1060155963.xls
Chart2

		AAMI		AAMI		AAMI		AAMI		AAMI

		Allianz, HIH, CIC, FAI		Allianz, HIH, CIC, FAI		Allianz, HIH, CIC, FAI		Allianz, HIH, CIC, FAI		Allianz, HIH, CIC, FAI

		AMP/GIO		AMP/GIO		AMP/GIO		AMP/GIO		AMP/GIO

		Ansvar		Ansvar		Ansvar		Ansvar		Ansvar

		Catholic Church		Catholic Church		Catholic Church		Catholic Church		Catholic Church

		CGU, SWANN, HBA		CGU, SWANN, HBA		CGU, SWANN, HBA		CGU, SWANN, HBA		CGU, SWANN, HBA

		Elders		Elders		Elders		Elders		Elders

		Fortis		Fortis		Fortis		Fortis		Fortis

		Guild		Guild		Guild		Guild		Guild

		Lumleys		Lumleys		Lumleys		Lumleys		Lumleys

		QBE/Mercantile Mutual		QBE/Mercantile Mutual		QBE/Mercantile Mutual		QBE/Mercantile Mutual		QBE/Mercantile Mutual

		RACV/NRMA		RACV/NRMA		RACV/NRMA		RACV/NRMA		RACV/NRMA

		Ready Plan		Ready Plan		Ready Plan		Ready Plan		Ready Plan

		Sun Alliance, Royal		Sun Alliance, Royal		Sun Alliance, Royal		Sun Alliance, Royal		Sun Alliance, Royal

		Transport Industry		Transport Industry		Transport Industry		Transport Industry		Transport Industry

		Wesfarmers		Wesfarmers		Wesfarmers		Wesfarmers		Wesfarmers

		Western QBE		Western QBE		Western QBE		Western QBE		Western QBE

		Zurich		Zurich		Zurich		Zurich		Zurich



7 Days

14 Days

30 Days

60 Days

90+ Days

Insurer

Percentage

Payment of Insurers April 2001

0.0285714286

0.1

0.4714285714

0.2857142857

0.1142857143

0

0.0298507463

0.4029850746

0.2686567164

0.2985074627

0.0422535211

0.1690140845

0.3943661972

0.323943662

0.0704225352

0

0.0465116279

0.6279069767

0.3023255814

0.023255814

0

0.2

0.56

0.2

0.04

0

0.0289855072

0.5362318841

0.3043478261

0.1304347826

0

0.1

0.525

0.325

0.05

0

0.0151515152

0.4545454545

0.4090909091

0.1212121212

0

0.0416666667

0.7916666667

0.1666666667

0

0.0294117647

0.0735294118

0.4558823529

0.2794117647

0.1617647059

0.0142857143

0.2

0.4714285714

0.2285714286

0.0857142857

0

0.0133333333

0.3066666667

0.4

0.28

0

0.0689655172

0.6206896552

0.275862069

0.0344827586

0

0.0882352941

0.4558823529

0.3823529412

0.0735294118

0

0.2

0.4666666667

0.3333333333

0

0.0178571429

0.1428571429

0.5892857143

0.2321428571

0.0178571429

0.0416666667

0.0833333333

0.4791666667

0.3333333333

0.0625

0.0483870968

0.1451612903

0.3870967742

0.3548387097

0.064516129



misc

		The survey was sent out to 607 respondents										607

		Received responses				94

		Response rate:		0.1548599671		15.49%





summary of comments

		Summary of comments made by respondents

		Most insurers pay between 30and 60 days

		Problems with RACV even after supplementary estimates have been authorised. Files seem to travel between assesors and claims departments and get misplaced.

		Payment times always vary even within the same companies but if we must pay within 30 days then so should all insurance companies

		The payment perods of insurance companies are unacceptable.  Small businesses cannot afford to wait 90+ days for payment.

		Most companies seem to be paying around 30 to 40 days if invoices are correct.  If not they will be returned to be readjusted.

		Factoring used as much as possible.

		AGC factoring used, because we cannot wait for the payment through any insurance company.  Accorsing to AGC some payments take 5 months.

		AAMI has been difficult.

		Generally, payments of invoices have picked up to some extent, but all insurance companies payments within 14 days would be great.

		We factor all our insurance invoices

		The payment perods of insurance companies are unacceptable.  Small businesses cannot Sometimes the payment settlement time seems to depend on the amount..

		Most insurance companies pay within 1 month of receiving the invoice.  Others that take longer are slow to respond to overdue invoice reminders

		CIC within 14 days.  Payments can vary between 30 and 90 days depending on the difficulty of the paper work.  Wording on invoices needs uniformity between insurance companies

		Most companies now pay before the 30 days.

		If an invoice is lost, payment time can drag out as much as 12 months.

		Average time 30 to 60 days, otherwise ok at the moment,

		Occasionally, we have a run over with RACV.  The excuse is that they don't have the invoice and it takes  2-3 calls to sort that out.

		We try to factor jobs when possible, only RACV we don’t.  GIO pays direct into the account.

		It is about time someone took a stand to make the insurance companies conform to a reasonable time.  An administration fee ahould also be allowed.

		Improvements have been made over the past 6 months with some insurance companies, but more could be done

		above are averages only.  However, payment periods can vary

		We have noticed a vast improvement from RACV/NRMA since they now direct deposit into our account

		90 days and over is very disappointing

		Truck repairs only

		Trouble with CGU paying on Supps/ Files get closed without payments being made.

		FMG 14 days

		NRMA are usually very good but of late they have been the worst.  They currently owe us 90,000

		Generally, insurers pay 30-60 days.  Occasionally, we receive payment within 7 days, sometimes it stretches out to 6 months or more

		I factor almost all of my insurance

		We factor all insurance details and invoices through Mascot Acceptance

		All insurance accounts are factored through AGC motor factoring

		We factor 90% of our work.  As we were sick to death of waiting for payment up to 90 days plus, including the constant loss of apaper work for big accounts.

		RACV/IMA have improved slightly over the past month

		There are huge variations in the time frame that insureres pay accounts

		Most invoices are factored

		Huge variations in the time frame that insurers pay accounts





Responses

				7 days		14 days		30 days		60 days		90 days		Total

		Guild		0		0		11		6		1		18

		Catholic Church		0		2		20		5		2		29

		Ready Plan		0		3		16		11		0		30

		Transport Industry		0		4		18		12		1		35

		Ansvar		1		3		23		11		3		41

		Western QBE		1		3		29		13		1		47

		Elders		1		4		26		19		3		53

		HIH/CIC/FAI		1		4		19		20		11		55

		Westfarmers		0		8		34		15		3		60

		Zurich		1		7		37		18		3		66

		Sun Alliance/ Royal		1		1		41		23		1		67

		Fortis		1		6		36		21		4		68

		Lumleys		3		3		45		20		4		75

		NRMA		2		9		33		19		12		75

		Allianz		1		10		38		20		10		79

		CGU/SWANN/HBA		1		1		37		29		11		79

		QBE/ Mercantile Mutual		3		15		43		17		3		81

		AMP/GIO		3		6		44		26		3		82

		RACV		2		6		28		29		19		84

		AAMI		1		16		47		14		8		86
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August 2001



gRAPHS

		Insurer		7-30 days						30+ to 90+ days

		RACV		42.86%				Catholic Church		24.14%

		HIH/CIC/FAI		43.64%				QBE/ Mercantile Mutual		24.69%

		CGU/SWANN/HBA		49.37%				AAMI		25.58%

		Elders		58.49%				Western QBE		29.79%

		NRMA		58.67%				Westfarmers		30.00%

		Guild		61.11%				Zurich		31.82%

		Allianz		62.03%				Lumleys		32.00%

		Transport Industry		62.86%				Ansvar		34.15%

		Fortis		63.24%				AMP/GIO		35.37%

		Ready Plan		63.33%				Sun Alliance/ Royal		35.82%

		Sun Alliance/ Royal		64.18%				Ready Plan		36.67%

		AMP/GIO		64.63%				Fortis		36.76%

		Ansvar		65.85%				Transport Industry		37.14%

		Lumleys		68.00%				Allianz		37.97%

		Zurich		68.18%				Guild		38.89%

		Westfarmers		70.00%				NRMA		41.33%

		Western QBE		70.21%				Elders		41.51%

		AAMI		74.42%				CGU/SWANN/HBA		50.63%

		QBE/ Mercantile Mutual		75.31%				HIH/CIC/FAI		56.36%

		Catholic Church		75.86%				RACV		57.14%

		Auguat 2001

		INSURER		7-30 days				60-90+ days

		Catholic Church		43.28%				56.72%		Catholic Church

		QBE/Mercantile Mutual		32.00%				68.00%		QBE/Mercantile Mutual

		Ansvar		55.88%				44.12%		Ansvar

		Wesfarmers		56.52%				43.48%		Wesfarmers

		Transport Industry		46.97%				53.03%		Transport Industry

		Western QBE		60.00%				40.00%		Western QBE

		Zurich		68.57%				31.43%		Zurich

		Lumleys		54.41%				45.59%		Lumleys

		CGU, SWANN, HBA		60.56%				39.44%		CGU, SWANN, HBA

		Guild		58.06%				41.94%		Guild

		Allianz, HIH, CIC, FAI		60.42%				39.58%		Allianz, HIH, CIC, FAI

		Sun Alliance, Royal		62.50%				37.50%		Sun Alliance, Royal

		AAMI		76.00%				24.00%		AAMI

		AMP/GIO		68.97%				31.03%		AMP/GIO

		Fortis		67.44%				32.56%		Fortis

		Ready Plan		75.00%				25.00%		Ready Plan

		RACV/NRMA		66.67%				33.33%		RACV/NRMA

		Elders		83.33%				16.67%

		Apr-01
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Data entryAnalysis

		Aug-01																Aug-01

		Insurer		7 days		14 days		30 days		60 days		90 days		Total				Insurer		7-30 days		60-90+ days

		AAMI		1%		19%		55%		16%		9%		100%				AAMI		74.42%		25.58%		AAMI

		Allianz		1%		13%		48%		25%		13%		100%				Allianz		62.03%		37.97%		Allianz

		AMP/GIO		4%		7%		54%		32%		4%		100%				AMP/GIO		64.63%		35.37%		AMP/GIO

		Ansvar		2%		7%		56%		27%		7%		100%				Ansvar		65.85%		34.15%		Ansvar

		Catholic Church		0%		7%		69%		17%		7%		100%				Catholic Church		75.86%		24.14%		Catholic Church

		CGU/SWANN/HBA		1%		1%		47%		37%		14%		100%				CGU/SWANN/HBA		49.37%		50.63%		CGU/SWANN/HBA

		Elders		2%		8%		49%		36%		6%		100%				Elders		58.49%		41.51%		Elders

		Fortis		1%		9%		53%		31%		6%		100%				Fortis		63.24%		36.76%		Fortis

		Guild		0%		0%		61%		33%		6%		100%				Guild		61.11%		38.89%		Guild

		HIH/CIC/FAI		2%		7%		35%		36%		20%		100%				HIH/CIC/FAI		43.64%		56.36%		HIH/CIC/FAI

		Lumleys		4%		4%		60%		27%		5%		100%				Lumleys		68.00%		32.00%		Lumleys

		NRMA		3%		12%		44%		25%		16%		100%				NRMA		58.67%		41.33%		NRMA

		QBE? Mercantile Mutual		4%		19%		53%		21%		4%		100%				QBE? Mercantile Mutual		75.31%		24.69%		QBE? Mercantile Mutual

		RACV		2%		7%		33%		35%		23%		100%				RACV		42.86%		57.14%		RACV

		Ready Plan		0%		10%		53%		37%		0%		100%				Ready Plan		63.33%		36.67%		Ready Plan

		Sun Alliance/ Royal		1%		1%		61%		34%		1%		100%				Sun Alliance/ Royal		64.18%		35.82%		Sun Alliance/ Royal

		Transport Industry		0%		11%		51%		34%		3%		100%				Transport Industry		62.86%		37.14%		Transport Industry

		Westfarmers		0%		13%		57%		25%		5%		100%				Westfarmers		70.00%		30.00%		Westfarmers

		Western QBE		2%		6%		62%		28%		2%		100%				Western QBE		70.21%		29.79%		Western QBE

		Zurich		2%		11%		56%		27%		5%		100%				Zurich		68.18%		31.82%		Zurich

		Apr-01																Apr-01

		INSURER		7 Days		14 Days		30 Days		60 Days		90 Days						INSURER		7-30 days		60-90+ days

		Catholic Church		0.00%		2.99%		40.30%		26.87%		29.85%						Catholic Church		43.28%		56.72%		Catholic Church

		QBE/Mercantile Mutual		0.00%		1.33%		30.67%		40.00%		28.00%						QBE/Mercantile Mutual		32.00%		68.00%		QBE/Mercantile Mutual

		Ansvar		2.94%		7.35%		45.59%		27.94%		16.18%						Ansvar		55.88%		44.12%		Ansvar

		Wesfarmers		0.00%		2.90%		53.62%		30.43%		13.04%						Wesfarmers		56.52%		43.48%		Wesfarmers

		Transport Industry		0.00%		1.52%		45.45%		40.91%		12.12%						Transport Industry		46.97%		53.03%		Transport Industry

		Western QBE		2.86%		10.00%		47.14%		28.57%		11.43%						Western QBE		60.00%		40.00%		Western QBE

		Zurich		1.43%		20.00%		47.14%		22.86%		8.57%						Zurich		68.57%		31.43%		Zurich

		Lumleys		0.00%		8.82%		45.59%		38.24%		7.35%						Lumleys		54.41%		45.59%		Lumleys

		CGU, SWANN, HBA		4.23%		16.90%		39.44%		32.39%		7.04%						CGU, SWANN, HBA		60.56%		39.44%		CGU, SWANN, HBA

		Guild		4.84%		14.52%		38.71%		35.48%		6.45%						Guild		58.06%		41.94%		Guild

		Allianz, HIH, CIC, FAI		4.17%		8.33%		47.92%		33.33%		6.25%						Allianz, HIH, CIC, FAI		60.42%		39.58%		Allianz, HIH, CIC, FAI

		Sun Alliance, Royal		0.00%		10.00%		52.50%		32.50%		5.00%						Sun Alliance, Royal		62.50%		37.50%		Sun Alliance, Royal

		AAMI		0.00%		20.00%		56.00%		20.00%		4.00%						AAMI		76.00%		24.00%		AAMI

		AMP/GIO		0.00%		6.90%		62.07%		27.59%		3.45%						AMP/GIO		68.97%		31.03%		AMP/GIO

		Fortis		0.00%		4.65%		62.79%		30.23%		2.33%						Fortis		67.44%		32.56%		Fortis

		Ready Plan		1.79%		14.29%		58.93%		23.21%		1.79%						Ready Plan		75.00%		25.00%		Ready Plan

		RACV/NRMA		0.00%		20.00%		46.67%		33.33%		0.00%						RACV/NRMA		66.67%		33.33%		RACV/NRMA

		Elders		0.00%		4.17%		79.17%		16.67%		0.00%						Elders		83.33%		16.67%





		Count		AAMI		ALLIANZ		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESTFARMERS		WESTERN QBE		ZURICH		COMMENTS

		1		3		3		4																5						4								4

		2		4		4		4		4				3				4				5		4		4		4		4		4		4		4		4		4		4		Most insurers pay between 30and 60 days

		3		4		4		4				3		5				3				4						4		5				5		3		2		4		3

		4		3				4						5		2		5		4				4				2		4				3		5		2

		5		3		4		4						4								4				3		2		4				3								3

		6		2		2		2		2		2		3		3		3		3		3		3		2		2		4		2		3				2		2				Problems with RACV even after supplementary estimates have been authorised. Files seem to travel between assesors and claims departments and get misplaced.

		7		2		3		4		3				5														5		5

		8		2		3		3		3				4		3		3				3		5		3		3		3		3		4				3				2

		9		3		3						3		4		3		3										3		5		3		3				3		3

		10		3		2		3		3		3		3				2				3		3		2		3		2				3		2				3		3

		11				3		3				3		4		4		4						3				3		3

		12		3		3		3		4				3				3				4		3				3		3				3								4

		13		3		3		4						3		3		4						4		5		2		5				3				3						Payment times always vary even within the same companies but if we must pay within 30 days then so should all insurance companies

		14		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		4

		15		5		5		4		5		3		4				4				4				5		4		5				4						4		4		The payment perods of insurance companies are unacceptable.  Small businesses cannot afford to wait 90+ days for payment.

		16		3		5		3		3		3		3		3		4		3		5		5		4		3		3		4		4		3		3		3				Most companies seem to be paying around 30 to 40 days if invoices are correct.  If not they will be returned to be readjusted.

		17																																										Factoring used as much as possible.

		18		3		3		1														3		3		5				5										3		3

		19																																										AGC factoring used, because we cannot wait for the payment through any insurance company.  Accorsing to AGC some payments take 5 months.

		20		4		5		3				3		4		4		3				4		4		3		4		3				3				4				4

		21		3		3		3		3		3		4		4		3		3		4		3		3		3		4		3		4		4		4		3		5

		22		5		5		3														5		4		3				3				3						3		3		AAMI has been difficult.

		23		1		2		3						5		3						3				4		2		4								3

		24		2		3		3		3		4		4				4				4		4		4		4		4		4		4						4		3

		25		5				3										4				5		3		3		3						3		3						3

		26		2				2						3		3		3										2		4				1				2

		27		2		2		3				3		4				2				3		3		3		3		3		3		3				3		3		3

		28		3		2		3						3		3		3						3		3		3		3						3		3		3		3		Generally, payments of invoices have picked up to some extent, but all insurance companies payments within 14 days would be great.

		29		3		3		3		3		3		4		3		3						5		3		3		2				3		3		3		3		3

		30																																										We factor all our insurance invoices

		31		3		3		1						4		3		3		3		3		3		3		2		3		3		4		4		3				3		The payment perods of insurance companies are unacceptable.  Small businesses cannot Sometimes the payment settlement time seems to depend on the amount..

		32		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4

		33		3		4		3						3		3						5				3		3		4								4		3

		34		5		3		3				3		2		3		3		3				2		3		1		3				3				3		2		3

		35		2		3		4						3		4		4						4				3						3		3		5		5		2

		36		5				4						4				3				4				3		5		5												3

		37		3		3		3		3				4		4		3				3		3		4		3		4		4		4		4				3		3

		38		4		4		4		3		3		4		4		4		3		5		4		4		4		4		4		4		4		4		4		4

		39		3		3		4						3								2		3		1		2		5				3				2				3

		40		5				5		4		3		4		4		5				4		4		4		4		3		3		4		3		3		3		3		Most insurance companies pay within 1 month of receiving the invoice.  Others that take longer are slow to respond to overdue invoice reminders

		41		3		3		3						3				2						2		3		2		3		2										4

		42		3		4		5		3				5				3				3		3		3		4		4				4				5				4		CIC within 14 days.  Payments can vary between 30 and 90 days depending on the difficulty of the paper work.  Wording on invoices needs uniformity between insurance companies

		43		3		3		3						3		4		5						3		3		3		4				3		4		3				3

		44		3		3		3		3		3		3		4		4		3		4		3		3		3		4		3		4		4		3		3		4

		45		2		3		3		3				3		3		3				2		3		3		3		3								3				2		Most companies now pay before the 30 days.

		46		2		4		3										5				3		3		2				3						3

		47		3		2		3		2				4				3						3		3		2		4				4		2				3		2		If an invoice is lost, payment time can drog out as much as 12 months.

		48		3		3

		49						3		4				3		2						2		3		2		3		2		3		3		2				3		3

		50		2						5														3						5

		51		4		3		4		2		3		3				2						3		5				5				3		3		4				3

		52		3		3		3						3								3		3		3		3		3		3		3		3				3		3

		53		3		3		2		3				3				3				3		3		3		3		3		3		3				3		3		3

		54		5		5		4		3		3				4		4				5				5		4		5		3		3				3		3		3		Avergae time 30 to 60 days, otherwise ok at the moment,

		55		3		3		3		3				4		3		3				3		4		4		2						3				3		3		2

		56		3		4		3						4		2				4		3		1		4		1		4		2		4						1		2		Occasionally, we have a run over with RACV.  The excuse is that they don't have the invoice and it takes  2-3 calls to sort that out.

		57		3		1		2		1				1		1		3		3		1		1		3		3		3		3		2		3		3		3		3		We try to factor jobs when possible, only RACV we don’t.  GIO pays direct into the account.

		58		2		2		3		3		2		3				1		5		4		3		2		3		2				3		2		2				1

		59		5		3		5						3		4		4								4		3		4												3

		60		4				4						5		5		4						4		4		3		3				4				5				3		It is about time someone took a stand to make the insurance companies conform to a reasonable time.  AN administration fee ahould also be allowed.

		61		4		3		3						3								4		3		2		2		3								3				3

		62		2		3		3						4				3				4		3		3		3		3				3				3				3		Improvements have been made ovre the past 6 months with some insurance companies, but more could be done

		63						3										3						2		2		3		2				3

		64		3		5		4		5				3		3		3				5		4		3		3		4		4		3				3				5		above are averages only.  However, payment periods can

		65		3				4						3		5		3						3		4		2		5								3				3

		66		3		3		2		3		3		3		3		3						1		1		3		1		3		3		4		3		3		3

		67		3		4		4		3		4				4				4		4		4		3		4		3		4						4		4		3		We have noticed a vast improvement from RACV?NRMA since they now direct deposit into our account

		68		3		5		3		4				5		5		4				5		4		5		3		5				3		3								90 days and over is very disappointing

		69		4		4		3						5				3						3				3		4				3				3				4

		70		3		5		3				5		3		3						4		3		3		3		3				3		3		3		3		3

		71				3								5										3				3						4		3						4		Truck repairs only

		72																2												3				23

		73		4		5		4		4		3		5				4				4		4		3		4		3		4		4		4		4		3		4		Trouble with CGU paying on Supps/ Files get closed without payments being made.

		74		3		3		3						3		3		3				3		3		4		3		4								3		3

		75		4		2		3						3		3		2				2		3		3		2		4				4				4

		76		3		4		4		4		5		4		4		4		4		4		4		5		5		5		4		4		4		4		4		4

		77		4		4		4						3		4		4						4		4		4		4				4				4		4		4		FMG 14 days

		78		3		4		4		4				4		3		3		3		5		3		4		3		4				4		3		3		3		4		NRMA are usuallu very good but of late they have been the worst.  They currently owe us 90,000

		79		2		2		3				3		3		2		3				3		4		5		4		5				3				2		2		3

		80		3		3		3						4		4		3						3		4		3		4				3				4						Generally, insurers pay 30-60 days.  Occasionally, we receive payment within 7 days, sometimes it stretches out to 6 months or more

		81												5										3				4																I factor almost all of my insurANCE WORK

		82		2		5		3		4		4		3		3		3				5		3		2		3		2		4		4		4		4		4		5

		83																																										We factor all insurance details and invoices through Mascot Acceptance

		84																																										All insurance accounts are factoied through Agc motor factoring

		85		3																								3																We factor 90% of our work.  As we were sick to death of waiting for payment up to 90 days plus, including the constant loss of apaper work for big accounts.

		86		3		3		3						3										3		3		2		3												4

		87		4		4		2		4		4		4		3		4		4		4		3		5		4		5		3		3		3		3		4		4

		88		3		4		3		3				3		3								3		3		3		3				3				2		3		3

		89		3		3		3		3				4												3				3				3						3		3		RACV/IMA have improved slightly over the past month

		90		3		3		4						3		3		3						3		2		3		4				3				3		3

		91		3		3		1		3				3		3		3				3		3				3		1				3								2

		92		3		4		4						4		4		3						3		5		3		5								3						There are huge variations in the time frame that insureres pay accounts

		93		3		3								4												4		4		4				3				3				3

		94		2		2		3						3				4		3		3		3		5				5		3		3		3						3		Most invoices are factored

		95		3		4		4						4		4		3						3		5		3		5								3						Huge variations in the time frame that insurers pay accounts

		96		2		4										4										3								3						4

		97		4		4				3				4				4				4		4		4		1		4								3		4		3

		98

				Occurrence count																																				TOTAL		1210

		sum		86		79		82		41		29		79		53		68		18		55		75		75		81		84		30		67		35		60		47		66

		Days		AAMI		Allianz		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESTFARMERS		WESTERN QBE		ZURICH				Days		Total		AAMI		ALLIANZ		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESTFARMERS		WESTERN QBE		ZURICH

		7 days		1		1		3		1		0		1		1		1		0		1		3		2		3		2		0		1		0		0		1		1		23		7 days		23		4.35%		4.35%		13.04%		4.35%		0.00%		4.35%		4.35%		4.35%		0.00%		4.35%		13.04%		8.70%		13.04%		8.70%		0.00%		4.35%		0.00%		0.00%		4.35%		4.35%

		14 days		16		10		6		3		2		1		4		6		0		4		3		9		15		6		3		1		4		8		3		7		111		14 days		111		14.41%		9.01%		5.41%		2.70%		1.80%		0.90%		3.60%		5.41%		0.00%		3.60%		2.70%		8.11%		13.51%		5.41%		2.70%		0.90%		3.60%		7.21%		2.70%		6.31%

		30 days		47		38		44		23		20		37		26		36		11		19		45		33		43		28		16		41		18		34		29		37		625		30 days		625		7.52%		6.08%		7.04%		3.68%		3.20%		5.92%		4.16%		5.76%		1.76%		3.04%		7.20%		5.28%		6.88%		4.48%		2.56%		6.56%		2.88%		5.44%		4.64%		5.92%

		60 days		14		20		26		11		5		29		19		21		6		20		20		19		17		29		11		23		12		15		13		18		348		60 days		348		4.02%		5.75%		7.47%		3.16%		1.44%		8.33%		5.46%		6.03%		1.72%		5.75%		5.75%		5.46%		4.89%		8.33%		3.16%		6.61%		3.45%		4.31%		3.74%		5.17%

		90 days		8		10		3		3		2		11		3		4		1		11		4		12		3		19		0		1		1		3		1		3		103		90 days		103		7.77%		9.71%		2.91%		2.91%		1.94%		10.68%		2.91%		3.88%		0.97%		10.68%		3.88%		11.65%		2.91%		18.45%		0.00%		0.97%		0.97%		2.91%		0.97%		2.91%

		Days		AAMI		ALLIANZ		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESTFARMERS		WESTERN QBE		ZURICH						1210

		7 days		1.16%		1.27%		3.66%		2.44%		0.00%		1.27%		1.89%		1.47%		0.00%		1.82%		4.00%		2.67%		3.70%		2.38%		0.00%		1.49%		0.00%		0.00%		2.13%		1.52%				Days		Percentage						7 days		14 days		30 days		60 days		90+ days

		14 days		18.60%		12.66%		7.32%		7.32%		6.90%		1.27%		7.55%		8.82%		0.00%		7.27%		4.00%		12.00%		18.52%		7.14%		10.00%		1.49%		11.43%		13.33%		6.38%		10.61%				7 days		1.90%				April		1.43%		9.28%		47.50%		30.99%		10.81%

		30 days		54.65%		48.10%		53.66%		56.10%		68.97%		46.84%		49.06%		52.94%		61.11%		34.55%		60.00%		44.00%		53.09%		33.33%		53.33%		61.19%		51.43%		56.67%		61.70%		56.06%				14 days		9.17%				August		1.90%		9.17%		51.65%		28.76%		8.51%

		60 days		16.28%		25.32%		31.71%		26.83%		17.24%		36.71%		35.85%		30.88%		33.33%		36.36%		26.67%		25.33%		20.99%		34.52%		36.67%		34.33%		34.29%		25.00%		27.66%		27.27%				30 days		51.65%

		90 days		9.30%		12.66%		3.66%		7.32%		6.90%		13.92%		5.66%		5.88%		5.56%		20.00%		5.33%		16.00%		3.70%		22.62%		0.00%		1.49%		2.86%		5.00%		2.13%		4.55%				60 days		28.76%

				100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%				90+ days		8.51%

		Perc of		AAMI		ALLIANZ		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESTFARMERS		WESTERN QBE		ZURICH

		total		0.08%		0.08%		0.25%		0.08%		0.00%		0.08%		0.08%		0.08%		0.00%		0.08%		0.25%		0.17%		0.25%		0.17%		0.00%		0.08%		0.00%		0.00%		0.08%		0.08%

				1.32%		0.83%		0.50%		0.25%		0.17%		0.08%		0.33%		0.50%		0.00%		0.33%		0.25%		0.74%		1.24%		0.50%		0.25%		0.08%		0.33%		0.66%		0.25%		0.58%

				3.88%		3.14%		3.64%		1.90%		1.65%		3.06%		2.15%		2.98%		0.91%		1.57%		3.72%		2.73%		3.55%		2.31%		1.32%		3.39%		1.49%		2.81%		2.40%		3.06%

				1.16%		1.65%		2.15%		0.91%		0.41%		2.40%		1.57%		1.74%		0.50%		1.65%		1.65%		1.57%		1.40%		2.40%		0.91%		1.90%		0.99%		1.24%		1.07%		1.49%

				0.66%		0.83%		0.25%		0.25%		0.17%		0.91%		0.25%		0.33%		0.08%		0.91%		0.33%		0.99%		0.25%		1.57%		0.00%		0.08%		0.08%		0.25%		0.08%		0.25%

				Insurer		7 days		14 days		30 days		60 days		90 days		Total				Insurer		7 Days		14 Days		30 Days		60 Days		90+ Days		Total

				AAMI		1%		19%		55%		16%		9%		100%				AAMI		3%		10%		47%		29%		11%		100%

				Allianz		1%		13%		48%		25%		13%		100%				Allianz, HIH, CIC, FAI		0%		3%		40%		27%		30%		100%

				AMP/GIO		4%		7%		54%		32%		4%		100%				AMP/GIO		4%		17%		39%		32%		7%		100%

				Ansvar		2%		7%		56%		27%		7%		100%				Ansvar		0%		5%		63%		30%		2%		100%

				Catholic Church		0%		7%		69%		17%		7%		100%				Catholic Church		0%		20%		56%		20%		4%		100%

				CGU/SWANN/HBA		1%		1%		47%		37%		14%		100%				CGU, SWANN, HBA		0%		3%		54%		30%		13%		100%

				Elders		2%		8%		49%		36%		6%		100%				Elders		0%		10%		53%		33%		5%		100%

				Fortis		1%		9%		53%		31%		6%		100%				Fortis		0%		2%		45%		41%		12%		100%

				Guild		0%		0%		61%		33%		6%		100%				Guild		0%		4%		79%		17%		0%		100%

				HIH/CIC/FAI		2%		7%		35%		36%		20%		100%				Lumleys		3%		7%		46%		28%		16%		100%

				Lumleys		4%		4%		60%		27%		5%		100%				QBE/Mercantile Mutual		1%		20%		47%		23%		9%		100%

				NRMA		3%		12%		44%		25%		16%		100%				RACV/NRMA		0%		1%		31%		40%		28%		100%

				QBE? Mercantile Mutual		4%		19%		53%		21%		4%		100%				Ready Plan		0%		7%		62%		28%		3%		100%

				RACV		2%		7%		33%		35%		23%		100%				Sun Alliance, Royal		0%		9%		46%		38%		7%		100%

				Ready Plan		0%		10%		53%		37%		0%		100%				Transport Industry		0%		20%		47%		33%		0%		100%

				Sun Alliance/ Royal		1%		1%		61%		34%		1%		100%				Wesfarmers		2%		14%		59%		23%		2%		100%

				Transport Industry		0%		11%		51%		34%		3%		100%				Western QBE		4%		8%		48%		33%		6%		100%

				Westfarmers		0%		13%		57%		25%		5%		100%				Zurich		5%		15%		39%		35%		6%		100%

				Western QBE		2%		6%		62%		28%		2%		100%				Apr-01

				Zurich		2%		11%		56%		27%		5%		100%

				Aug-01

		Ranking exercise:

				7 days

				AAMI		Allianz		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESTFARMERS		WESTERN QBE		ZURICH

				1		1		3		1		0		1		1		1		0		1		3		2		3		2		0		1		0		0		1		1

				0

				14 days

				16		10		6		3		2		1		4		6		0		4		3		9		15		6		3		1		4		8		3		7

				30 days

				60 days

				90 days

										1.16%		18.60%		54.65%		16.28%		9.30%

										1.27%		12.66%		48.10%		25.32%		12.66%

										3.66%		7.32%		53.66%		31.71%		3.66%

										2.44%		7.32%		56.10%		26.83%		7.32%

										0.00%		6.90%		68.97%		17.24%		6.90%

										1.27%		1.27%		46.84%		36.71%		13.92%

										1.89%		7.55%		49.06%		35.85%		5.66%

										1.47%		8.82%		52.94%		30.88%		5.88%

										0.00%		0.00%		61.11%		33.33%		5.56%

										1.82%		7.27%		34.55%		36.36%		20.00%

										4.00%		4.00%		60.00%		26.67%		5.33%

										2.67%		12.00%		44.00%		25.33%		16.00%

										3.70%		18.52%		53.09%		20.99%		3.70%

										2.38%		7.14%		33.33%		34.52%		22.62%

										0.00%		10.00%		53.33%		36.67%		0.00%

										1.49%		1.49%		61.19%		34.33%		1.49%

										0.00%		11.43%		51.43%		34.29%		2.86%

										0.00%		13.33%		56.67%		25.00%		5.00%

										2.13%		6.38%		61.70%		27.66%		2.13%

										1.52%		10.61%		56.06%		27.27%		4.55%
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7 days

14 days

30 days

60 days

90 days

Insurer

Percentage

Payments by Insurers



		0

		0

		0

		0

		0



Percentage

Payments by Insurers by Days



		0.0142711519		0

		0.0927624873		0

		0.4750254842		0

		0.3098878695		0

		0.1080530071		0



April

August

Comparison of Total Response per Payment Period (April 2001 and August 2001)



		AAMI		AAMI		AAMI		AAMI		AAMI

		Allianz, HIH, CIC, FAI		Allianz, HIH, CIC, FAI		Allianz, HIH, CIC, FAI		Allianz, HIH, CIC, FAI		Allianz, HIH, CIC, FAI

		AMP/GIO		AMP/GIO		AMP/GIO		AMP/GIO		AMP/GIO

		Ansvar		Ansvar		Ansvar		Ansvar		Ansvar

		Catholic Church		Catholic Church		Catholic Church		Catholic Church		Catholic Church

		CGU, SWANN, HBA		CGU, SWANN, HBA		CGU, SWANN, HBA		CGU, SWANN, HBA		CGU, SWANN, HBA

		Elders		Elders		Elders		Elders		Elders

		Fortis		Fortis		Fortis		Fortis		Fortis

		Guild		Guild		Guild		Guild		Guild

		Lumleys		Lumleys		Lumleys		Lumleys		Lumleys

		QBE/Mercantile Mutual		QBE/Mercantile Mutual		QBE/Mercantile Mutual		QBE/Mercantile Mutual		QBE/Mercantile Mutual

		RACV/NRMA		RACV/NRMA		RACV/NRMA		RACV/NRMA		RACV/NRMA

		Ready Plan		Ready Plan		Ready Plan		Ready Plan		Ready Plan

		Sun Alliance, Royal		Sun Alliance, Royal		Sun Alliance, Royal		Sun Alliance, Royal		Sun Alliance, Royal

		Transport Industry		Transport Industry		Transport Industry		Transport Industry		Transport Industry

		Wesfarmers		Wesfarmers		Wesfarmers		Wesfarmers		Wesfarmers

		Western QBE		Western QBE		Western QBE		Western QBE		Western QBE

		Zurich		Zurich		Zurich		Zurich		Zurich



7 Days

14 Days

30 Days

60 Days

90+ Days

Insurer

Percentage

Payment of Insurers April 2001

0.0285714286

0.1

0.4714285714

0.2857142857

0.1142857143

0

0.0298507463

0.4029850746

0.2686567164

0.2985074627

0.0422535211

0.1690140845

0.3943661972

0.323943662

0.0704225352

0

0.0465116279

0.6279069767

0.3023255814

0.023255814

0

0.2

0.56

0.2

0.04

0

0.0289855072

0.5362318841

0.3043478261

0.1304347826

0

0.1

0.525

0.325

0.05

0

0.0151515152

0.4545454545
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misc

		The survey was sent out to 607 respondents										607

		Received responses				94

		Response rate:		0.1548599671		15.49%





summary of comments

		Summary of comments made by respondents

		Most insurers pay between 30and 60 days

		Problems with RACV even after supplementary estimates have been authorised. Files seem to travel between assesors and claims departments and get misplaced.

		Payment times always vary even within the same companies but if we must pay within 30 days then so should all insurance companies

		The payment perods of insurance companies are unacceptable.  Small businesses cannot afford to wait 90+ days for payment.

		Most companies seem to be paying around 30 to 40 days if invoices are correct.  If not they will be returned to be readjusted.

		Factoring used as much as possible.

		AGC factoring used, because we cannot wait for the payment through any insurance company.  Accorsing to AGC some payments take 5 months.

		AAMI has been difficult.

		Generally, payments of invoices have picked up to some extent, but all insurance companies payments within 14 days would be great.

		We factor all our insurance invoices

		The payment perods of insurance companies are unacceptable.  Small businesses cannot Sometimes the payment settlement time seems to depend on the amount..

		Most insurance companies pay within 1 month of receiving the invoice.  Others that take longer are slow to respond to overdue invoice reminders

		CIC within 14 days.  Payments can vary between 30 and 90 days depending on the difficulty of the paper work.  Wording on invoices needs uniformity between insurance companies

		Most companies now pay before the 30 days.

		If an invoice is lost, payment time can drag out as much as 12 months.

		Average time 30 to 60 days, otherwise ok at the moment,

		Occasionally, we have a run over with RACV.  The excuse is that they don't have the invoice and it takes  2-3 calls to sort that out.

		We try to factor jobs when possible, only RACV we don’t.  GIO pays direct into the account.

		It is about time someone took a stand to make the insurance companies conform to a reasonable time.  An administration fee ahould also be allowed.

		Improvements have been made over the past 6 months with some insurance companies, but more could be done

		above are averages only.  However, payment periods can vary

		We have noticed a vast improvement from RACV/NRMA since they now direct deposit into our account

		90 days and over is very disappointing

		Truck repairs only

		Trouble with CGU paying on Supps/ Files get closed without payments being made.

		FMG 14 days

		NRMA are usually very good but of late they have been the worst.  They currently owe us 90,000

		Generally, insurers pay 30-60 days.  Occasionally, we receive payment within 7 days, sometimes it stretches out to 6 months or more

		I factor almost all of my insurance

		We factor all insurance details and invoices through Mascot Acceptance

		All insurance accounts are factored through AGC motor factoring

		We factor 90% of our work.  As we were sick to death of waiting for payment up to 90 days plus, including the constant loss of apaper work for big accounts.

		RACV/IMA have improved slightly over the past month

		There are huge variations in the time frame that insureres pay accounts

		Most invoices are factored

		Huge variations in the time frame that insurers pay accounts





Responses

				7 days		14 days		30 days		60 days		90 days		Total

		Guild		0		0		11		6		1		18

		Catholic Church		0		2		20		5		2		29

		Ready Plan		0		3		16		11		0		30

		Transport Industry		0		4		18		12		1		35

		Ansvar		1		3		23		11		3		41

		Western QBE		1		3		29		13		1		47

		Elders		1		4		26		19		3		53

		HIH/CIC/FAI		1		4		19		20		11		55

		Westfarmers		0		8		34		15		3		60

		Zurich		1		7		37		18		3		66

		Sun Alliance/ Royal		1		1		41		23		1		67

		Fortis		1		6		36		21		4		68

		Lumleys		3		3		45		20		4		75

		NRMA		2		9		33		19		12		75

		Allianz		1		10		38		20		10		79

		CGU/SWANN/HBA		1		1		37		29		11		79

		QBE/ Mercantile Mutual		3		15		43		17		3		81

		AMP/GIO		3		6		44		26		3		82

		RACV		2		6		28		29		19		84

		AAMI		1		16		47		14		8		86
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gRAPHS

		Insurer		7-30 days						30+ to 90+ days

		RACV		42.86%				Catholic Church		24.14%

		HIH/CIC/FAI		43.64%				QBE/ Mercantile Mutual		24.69%

		CGU/SWANN/HBA		49.37%				AAMI		25.58%

		Elders		58.49%				Western QBE		29.79%

		NRMA		58.67%				Westfarmers		30.00%

		Guild		61.11%				Zurich		31.82%

		Allianz		62.03%				Lumleys		32.00%

		Transport Industry		62.86%				Ansvar		34.15%

		Fortis		63.24%				AMP/GIO		35.37%

		Ready Plan		63.33%				Sun Alliance/ Royal		35.82%

		Sun Alliance/ Royal		64.18%				Ready Plan		36.67%

		AMP/GIO		64.63%				Fortis		36.76%

		Ansvar		65.85%				Transport Industry		37.14%

		Lumleys		68.00%				Allianz		37.97%

		Zurich		68.18%				Guild		38.89%

		Westfarmers		70.00%				NRMA		41.33%

		Western QBE		70.21%				Elders		41.51%

		AAMI		74.42%				CGU/SWANN/HBA		50.63%

		QBE/ Mercantile Mutual		75.31%				HIH/CIC/FAI		56.36%

		Catholic Church		75.86%				RACV		57.14%

		Auguat 2001

		INSURER		7-30 days				60-90+ days

		Catholic Church		43.28%				56.72%		Catholic Church

		QBE/Mercantile Mutual		32.00%				68.00%		QBE/Mercantile Mutual

		Ansvar		55.88%				44.12%		Ansvar

		Wesfarmers		56.52%				43.48%		Wesfarmers

		Transport Industry		46.97%				53.03%		Transport Industry

		Western QBE		60.00%				40.00%		Western QBE

		Zurich		68.57%				31.43%		Zurich

		Lumleys		54.41%				45.59%		Lumleys

		CGU, SWANN, HBA		60.56%				39.44%		CGU, SWANN, HBA

		Guild		58.06%				41.94%		Guild

		Allianz, HIH, CIC, FAI		60.42%				39.58%		Allianz, HIH, CIC, FAI

		Sun Alliance, Royal		62.50%				37.50%		Sun Alliance, Royal

		AAMI		76.00%				24.00%		AAMI

		AMP/GIO		68.97%				31.03%		AMP/GIO

		Fortis		67.44%				32.56%		Fortis

		Ready Plan		75.00%				25.00%		Ready Plan

		RACV/NRMA		66.67%				33.33%		RACV/NRMA

		Elders		83.33%				16.67%

		Apr-01
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Data entryAnalysis

		Aug-01																Aug-01

		Insurer		7 days		14 days		30 days		60 days		90 days		Total				Insurer		7-30 days		60-90+ days

		AAMI		1%		19%		55%		16%		9%		100%				AAMI		74.42%		25.58%		AAMI

		Allianz		1%		13%		48%		25%		13%		100%				Allianz		62.03%		37.97%		Allianz

		AMP/GIO		4%		7%		54%		32%		4%		100%				AMP/GIO		64.63%		35.37%		AMP/GIO

		Ansvar		2%		7%		56%		27%		7%		100%				Ansvar		65.85%		34.15%		Ansvar

		Catholic Church		0%		7%		69%		17%		7%		100%				Catholic Church		75.86%		24.14%		Catholic Church

		CGU/SWANN/HBA		1%		1%		47%		37%		14%		100%				CGU/SWANN/HBA		49.37%		50.63%		CGU/SWANN/HBA

		Elders		2%		8%		49%		36%		6%		100%				Elders		58.49%		41.51%		Elders

		Fortis		1%		9%		53%		31%		6%		100%				Fortis		63.24%		36.76%		Fortis

		Guild		0%		0%		61%		33%		6%		100%				Guild		61.11%		38.89%		Guild

		HIH/CIC/FAI		2%		7%		35%		36%		20%		100%				HIH/CIC/FAI		43.64%		56.36%		HIH/CIC/FAI

		Lumleys		4%		4%		60%		27%		5%		100%				Lumleys		68.00%		32.00%		Lumleys

		NRMA		3%		12%		44%		25%		16%		100%				NRMA		58.67%		41.33%		NRMA

		QBE? Mercantile Mutual		4%		19%		53%		21%		4%		100%				QBE? Mercantile Mutual		75.31%		24.69%		QBE? Mercantile Mutual

		RACV		2%		7%		33%		35%		23%		100%				RACV		42.86%		57.14%		RACV

		Ready Plan		0%		10%		53%		37%		0%		100%				Ready Plan		63.33%		36.67%		Ready Plan

		Sun Alliance/ Royal		1%		1%		61%		34%		1%		100%				Sun Alliance/ Royal		64.18%		35.82%		Sun Alliance/ Royal

		Transport Industry		0%		11%		51%		34%		3%		100%				Transport Industry		62.86%		37.14%		Transport Industry

		Westfarmers		0%		13%		57%		25%		5%		100%				Westfarmers		70.00%		30.00%		Westfarmers

		Western QBE		2%		6%		62%		28%		2%		100%				Western QBE		70.21%		29.79%		Western QBE

		Zurich		2%		11%		56%		27%		5%		100%				Zurich		68.18%		31.82%		Zurich

		Apr-01																Apr-01

		INSURER		7 Days		14 Days		30 Days		60 Days		90 Days						INSURER		7-30 days		60-90+ days

		Catholic Church		0.00%		2.99%		40.30%		26.87%		29.85%						Catholic Church		43.28%		56.72%		Catholic Church

		QBE/Mercantile Mutual		0.00%		1.33%		30.67%		40.00%		28.00%						QBE/Mercantile Mutual		32.00%		68.00%		QBE/Mercantile Mutual

		Ansvar		2.94%		7.35%		45.59%		27.94%		16.18%						Ansvar		55.88%		44.12%		Ansvar

		Wesfarmers		0.00%		2.90%		53.62%		30.43%		13.04%						Wesfarmers		56.52%		43.48%		Wesfarmers

		Transport Industry		0.00%		1.52%		45.45%		40.91%		12.12%						Transport Industry		46.97%		53.03%		Transport Industry

		Western QBE		2.86%		10.00%		47.14%		28.57%		11.43%						Western QBE		60.00%		40.00%		Western QBE

		Zurich		1.43%		20.00%		47.14%		22.86%		8.57%						Zurich		68.57%		31.43%		Zurich

		Lumleys		0.00%		8.82%		45.59%		38.24%		7.35%						Lumleys		54.41%		45.59%		Lumleys

		CGU, SWANN, HBA		4.23%		16.90%		39.44%		32.39%		7.04%						CGU, SWANN, HBA		60.56%		39.44%		CGU, SWANN, HBA

		Guild		4.84%		14.52%		38.71%		35.48%		6.45%						Guild		58.06%		41.94%		Guild

		Allianz, HIH, CIC, FAI		4.17%		8.33%		47.92%		33.33%		6.25%						Allianz, HIH, CIC, FAI		60.42%		39.58%		Allianz, HIH, CIC, FAI

		Sun Alliance, Royal		0.00%		10.00%		52.50%		32.50%		5.00%						Sun Alliance, Royal		62.50%		37.50%		Sun Alliance, Royal

		AAMI		0.00%		20.00%		56.00%		20.00%		4.00%						AAMI		76.00%		24.00%		AAMI

		AMP/GIO		0.00%		6.90%		62.07%		27.59%		3.45%						AMP/GIO		68.97%		31.03%		AMP/GIO

		Fortis		0.00%		4.65%		62.79%		30.23%		2.33%						Fortis		67.44%		32.56%		Fortis

		Ready Plan		1.79%		14.29%		58.93%		23.21%		1.79%						Ready Plan		75.00%		25.00%		Ready Plan

		RACV/NRMA		0.00%		20.00%		46.67%		33.33%		0.00%						RACV/NRMA		66.67%		33.33%		RACV/NRMA

		Elders		0.00%		4.17%		79.17%		16.67%		0.00%						Elders		83.33%		16.67%





		Count		AAMI		ALLIANZ		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESFARMERS		WESTERN QBE		ZURICH		COMMENTS

		1		3		3		4																5						4								4

		2		4		4		4		4				3				4				5		4		4		4		4		4		4		4		4		4		4		Most insurers pay between 30and 60 days

		3		4		4		4				3		5				3				4						4		5				5		3		2		4		3

		4		3				4						5		2		5		4				4				2		4				3		5		2

		5		3		4		4						4								4				3		2		4				3								3

		6		2		2		2		2		2		3		3		3		3		3		3		2		2		4		2		3				2		2				Problems with RACV even after supplementary estimates have been authorised. Files seem to travel between assesors and claims departments and get misplaced.

		7		2		3		4		3				5														5		5

		8		2		3		3		3				4		3		3				3		5		3		3		3		3		4				3				2

		9		3		3						3		4		3		3										3		5		3		3				3		3

		10		3		2		3		3		3		3				2				3		3		2		3		2				3		2				3		3

		11				3		3				3		4		4		4						3				3		3

		12		3		3		3		4				3				3				4		3				3		3				3								4

		13		3		3		4						3		3		4						4		5		2		5				3				3						Payment times always vary even within the same companies but if we must pay within 30 days then so should all insurance companies

		14		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		4

		15		5		5		4		5		3		4				4				4				5		4		5				4						4		4		The payment perods of insurance companies are unacceptable.  Small businesses cannot afford to wait 90+ days for payment.

		16		3		5		3		3		3		3		3		4		3		5		5		4		3		3		4		4		3		3		3				Most companies seem to be paying around 30 to 40 days if invoices are correct.  If not they will be returned to be readjusted.

		17																																										Factoring used as much as possible.

		18		3		3		1														3		3		5				5										3		3

		19																																										AGC factoring used, because we cannot wait for the payment through any insurance company.  Accorsing to AGC some payments take 5 months.

		20		4		5		3				3		4		4		3				4		4		3		4		3				3				4				4

		21		3		3		3		3		3		4		4		3		3		4		3		3		3		4		3		4		4		4		3		5

		22		5		5		3														5		4		3				3				3						3		3		AAMI has been difficult.

		23		1		2		3						5		3						3				4		2		4								3

		24		2		3		3		3		4		4				4				4		4		4		4		4		4		4						4		3

		25		5				3										4				5		3		3		3						3		3						3

		26		2				2						3		3		3										2		4				1				2

		27		2		2		3				3		4				2				3		3		3		3		3		3		3				3		3		3

		28		3		2		3						3		3		3						3		3		3		3						3		3		3		3		Generally, payments of invoices have picked up to some extent, but all insurance companies payments within 14 days would be great.

		29		3		3		3		3		3		4		3		3						5		3		3		2				3		3		3		3		3

		30																																										We factor all our insurance invoices

		31		3		3		1						4		3		3		3		3		3		3		2		3		3		4		4		3				3		The payment perods of insurance companies are unacceptable.  Small businesses cannot Sometimes the payment settlement time seems to depend on the amount..

		32		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4

		33		3		4		3						3		3						5				3		3		4								4		3

		34		5		3		3				3		2		3		3		3				2		3		1		3				3				3		2		3

		35		2		3		4						3		4		4						4				3						3		3		5		5		2

		36		5				4						4				3				4				3		5		5												3

		37		3		3		3		3				4		4		3				3		3		4		3		4		4		4		4				3		3

		38		4		4		4		3		3		4		4		4		3		5		4		4		4		4		4		4		4		4		4		4

		39		3		3		4						3								2		3		1		2		5				3				2				3

		40		5				5		4		3		4		4		5				4		4		4		4		3		3		4		3		3		3		3		Most insurance companies pay within 1 month of receiving the invoice.  Others that take longer are slow to respond to overdue invoice reminders

		41		3		3		3						3				2						2		3		2		3		2										4

		42		3		4		5		3				5				3				3		3		3		4		4				4				5				4		CIC within 14 days.  Payments can vary between 30 and 90 days depending on the difficulty of the paper work.  Wording on invoices needs uniformity between insurance companies

		43		3		3		3						3		4		5						3		3		3		4				3		4		3				3

		44		3		3		3		3		3		3		4		4		3		4		3		3		3		4		3		4		4		3		3		4

		45		2		3		3		3				3		3		3				2		3		3		3		3								3				2		Most companies now pay before the 30 days.

		46		2		4		3										5				3		3		2				3						3

		47		3		2		3		2				4				3						3		3		2		4				4		2				3		2		If an invoice is lost, payment time can drog out as much as 12 months.

		48		3		3

		49						3		4				3		2						2		3		2		3		2		3		3		2				3		3

		50		2						5														3						5

		51		4		3		4		2		3		3				2						3		5				5				3		3		4				3

		52		3		3		3						3								3		3		3		3		3		3		3		3				3		3

		53		3		3		2		3				3				3				3		3		3		3		3		3		3				3		3		3

		54		5		5		4		3		3				4		4				5				5		4		5		3		3				3		3		3		Avergae time 30 to 60 days, otherwise ok at the moment,

		55		3		3		3		3				4		3		3				3		4		4		2						3				3		3		2

		56		3		4		3						4		2				4		3		1		4		1		4		2		4						1		2		Occasionally, we have a run over with RACV.  The excuse is that they don't have the invoice and it takes  2-3 calls to sort that out.

		57		3		1		2		1				1		1		3		3		1		1		3		3		3		3		2		3		3		3		3		We try to factor jobs when possible, only RACV we don’t.  GIO pays direct into the account.

		58		2		2		3		3		2		3				1		5		4		3		2		3		2				3		2		2				1

		59		5		3		5						3		4		4								4		3		4												3

		60		4				4						5		5		4						4		4		3		3				4				5				3		It is about time someone took a stand to make the insurance companies conform to a reasonable time.  AN administration fee ahould also be allowed.

		61		4		3		3						3								4		3		2		2		3								3				3

		62		2		3		3						4				3				4		3		3		3		3				3				3				3		Improvements have been made ovre the past 6 months with some insurance companies, but more could be done

		63						3										3						2		2		3		2				3

		64		3		5		4		5				3		3		3				5		4		3		3		4		4		3				3				5		above are averages only.  However, payment periods can

		65		3				4						3		5		3						3		4		2		5								3				3

		66		3		3		2		3		3		3		3		3						1		1		3		1		3		3		4		3		3		3

		67		3		4		4		3		4				4				4		4		4		3		4		3		4						4		4		3		We have noticed a vast improvement from RACV?NRMA since they now direct deposit into our account

		68		3		5		3		4				5		5		4				5		4		5		3		5				3		3								90 days and over is very disappointing

		69		4		4		3						5				3						3				3		4				3				3				4

		70		3		5		3				5		3		3						4		3		3		3		3				3		3		3		3		3

		71				3								5										3				3						4		3						4		Truck repairs only

		72																2												3				23

		73		4		5		4		4		3		5				4				4		4		3		4		3		4		4		4		4		3		4		Trouble with CGU paying on Supps/ Files get closed without payments being made.

		74		3		3		3						3		3		3				3		3		4		3		4								3		3

		75		4		2		3						3		3		2				2		3		3		2		4				4				4

		76		3		4		4		4		5		4		4		4		4		4		4		5		5		5		4		4		4		4		4		4

		77		4		4		4						3		4		4						4		4		4		4				4				4		4		4		FMG 14 days

		78		3		4		4		4				4		3		3		3		5		3		4		3		4				4		3		3		3		4		NRMA are usuallu very good but of late they have been the worst.  They currently owe us 90,000

		79		2		2		3				3		3		2		3				3		4		5		4		5				3				2		2		3

		80		3		3		3						4		4		3						3		4		3		4				3				4						Generally, insurers pay 30-60 days.  Occasionally, we receive payment within 7 days, sometimes it stretches out to 6 months or more

		81												5										3				4																I factor almost all of my insurANCE WORK

		82		2		5		3		4		4		3		3		3				5		3		2		3		2		4		4		4		4		4		5

		83																																										We factor all insurance details and invoices through Mascot Acceptance

		84																																										All insurance accounts are factoied through Agc motor factoring

		85		3																								3																We factor 90% of our work.  As we were sick to death of waiting for payment up to 90 days plus, including the constant loss of apaper work for big accounts.

		86		3		3		3						3										3		3		2		3												4

		87		4		4		2		4		4		4		3		4		4		4		3		5		4		5		3		3		3		3		4		4

		88		3		4		3		3				3		3								3		3		3		3				3				2		3		3

		89		3		3		3		3				4												3				3				3						3		3		RACV/IMA have improved slightly over the past month

		90		3		3		4						3		3		3						3		2		3		4				3				3		3

		91		3		3		1		3				3		3		3				3		3				3		1				3								2

		92		3		4		4						4		4		3						3		5		3		5								3						There are huge variations in the time frame that insureres pay accounts

		93		3		3								4												4		4		4				3				3				3

		94		2		2		3						3				4		3		3		3		5				5		3		3		3						3		Most invoices are factored

		95		3		4		4						4		4		3						3		5		3		5								3						Huge variations in the time frame that insurers pay accounts

		96		2		4										4										3								3						4

		97		4		4				3				4				4				4		4		4		1		4								3		4		3

		98

				Occurrence count																																				TOTAL		1210

		sum		86		79		82		41		29		79		53		68		18		55		75		75		81		84		30		67		35		60		47		66

		Days		AAMI		Allianz		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESFARMERS		WESTERN QBE		ZURICH				Days		Total		AAMI		ALLIANZ		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESTFARMERS		WESTERN QBE		ZURICH

		7 days		1		1		3		1		0		1		1		1		0		1		3		2		3		2		0		1		0		0		1		1		23		7 days		23		4.35%		4.35%		13.04%		4.35%		0.00%		4.35%		4.35%		4.35%		0.00%		4.35%		13.04%		8.70%		13.04%		8.70%		0.00%		4.35%		0.00%		0.00%		4.35%		4.35%

		14 days		16		10		6		3		2		1		4		6		0		4		3		9		15		6		3		1		4		8		3		7		111		14 days		111		14.41%		9.01%		5.41%		2.70%		1.80%		0.90%		3.60%		5.41%		0.00%		3.60%		2.70%		8.11%		13.51%		5.41%		2.70%		0.90%		3.60%		7.21%		2.70%		6.31%

		30 days		47		38		44		23		20		37		26		36		11		19		45		33		43		28		16		41		18		34		29		37		625		30 days		625		7.52%		6.08%		7.04%		3.68%		3.20%		5.92%		4.16%		5.76%		1.76%		3.04%		7.20%		5.28%		6.88%		4.48%		2.56%		6.56%		2.88%		5.44%		4.64%		5.92%

		60 days		14		20		26		11		5		29		19		21		6		20		20		19		17		29		11		23		12		15		13		18		348		60 days		348		4.02%		5.75%		7.47%		3.16%		1.44%		8.33%		5.46%		6.03%		1.72%		5.75%		5.75%		5.46%		4.89%		8.33%		3.16%		6.61%		3.45%		4.31%		3.74%		5.17%

		90+ days		8		10		3		3		2		11		3		4		1		11		4		12		3		19		0		1		1		3		1		3		103		90 days		103		7.77%		9.71%		2.91%		2.91%		1.94%		10.68%		2.91%		3.88%		0.97%		10.68%		3.88%		11.65%		2.91%		18.45%		0.00%		0.97%		0.97%		2.91%		0.97%		2.91%

		Days		AAMI		ALLIANZ		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESFARMERS		WESTERN QBE		ZURICH						1210

		7 days		1.16%		1.27%		3.66%		2.44%		0.00%		1.27%		1.89%		1.47%		0.00%		1.82%		4.00%		2.67%		3.70%		2.38%		0.00%		1.49%		0.00%		0.00%		2.13%		1.52%				Days		Percentage						7 days		14 days		30 days		60 days		90+ days

		14 days		18.60%		12.66%		7.32%		7.32%		6.90%		1.27%		7.55%		8.82%		0.00%		7.27%		4.00%		12.00%		18.52%		7.14%		10.00%		1.49%		11.43%		13.33%		6.38%		10.61%				7 days		1.90%				April		1.43%		9.28%		47.50%		30.99%		10.81%

		30 days		54.65%		48.10%		53.66%		56.10%		68.97%		46.84%		49.06%		52.94%		61.11%		34.55%		60.00%		44.00%		53.09%		33.33%		53.33%		61.19%		51.43%		56.67%		61.70%		56.06%				14 days		9.17%				August		1.90%		9.17%		51.65%		28.76%		8.51%

		60 days		16.28%		25.32%		31.71%		26.83%		17.24%		36.71%		35.85%		30.88%		33.33%		36.36%		26.67%		25.33%		20.99%		34.52%		36.67%		34.33%		34.29%		25.00%		27.66%		27.27%				30 days		51.65%

		90+ days		9.30%		12.66%		3.66%		7.32%		6.90%		13.92%		5.66%		5.88%		5.56%		20.00%		5.33%		16.00%		3.70%		22.62%		0.00%		1.49%		2.86%		5.00%		2.13%		4.55%				60 days		28.76%

				100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%				90+ days		8.51%

		Perc of		AAMI		ALLIANZ		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESFARMERS		WESTERN QBE		ZURICH

		total		0.08%		0.08%		0.25%		0.08%		0.00%		0.08%		0.08%		0.08%		0.00%		0.08%		0.25%		0.17%		0.25%		0.17%		0.00%		0.08%		0.00%		0.00%		0.08%		0.08%

				1.32%		0.83%		0.50%		0.25%		0.17%		0.08%		0.33%		0.50%		0.00%		0.33%		0.25%		0.74%		1.24%		0.50%		0.25%		0.08%		0.33%		0.66%		0.25%		0.58%

				3.88%		3.14%		3.64%		1.90%		1.65%		3.06%		2.15%		2.98%		0.91%		1.57%		3.72%		2.73%		3.55%		2.31%		1.32%		3.39%		1.49%		2.81%		2.40%		3.06%

				1.16%		1.65%		2.15%		0.91%		0.41%		2.40%		1.57%		1.74%		0.50%		1.65%		1.65%		1.57%		1.40%		2.40%		0.91%		1.90%		0.99%		1.24%		1.07%		1.49%

				0.66%		0.83%		0.25%		0.25%		0.17%		0.91%		0.25%		0.33%		0.08%		0.91%		0.33%		0.99%		0.25%		1.57%		0.00%		0.08%		0.08%		0.25%		0.08%		0.25%

				Insurer		7 days		14 days		30 days		60 days		90 days		Total				Insurer		7 Days		14 Days		30 Days		60 Days		90+ Days		Total

				AAMI		1%		19%		55%		16%		9%		100%				AAMI		3%		10%		47%		29%		11%		100%

				Allianz		1%		13%		48%		25%		13%		100%				Allianz, HIH, CIC, FAI		0%		3%		40%		27%		30%		100%

				AMP/GIO		4%		7%		54%		32%		4%		100%				AMP/GIO		4%		17%		39%		32%		7%		100%

				Ansvar		2%		7%		56%		27%		7%		100%				Ansvar		0%		5%		63%		30%		2%		100%

				Catholic Church		0%		7%		69%		17%		7%		100%				Catholic Church		0%		20%		56%		20%		4%		100%

				CGU/SWANN/HBA		1%		1%		47%		37%		14%		100%				CGU, SWANN, HBA		0%		3%		54%		30%		13%		100%

				Elders		2%		8%		49%		36%		6%		100%				Elders		0%		10%		53%		33%		5%		100%

				Fortis		1%		9%		53%		31%		6%		100%				Fortis		0%		2%		45%		41%		12%		100%

				Guild		0%		0%		61%		33%		6%		100%				Guild		0%		4%		79%		17%		0%		100%

				HIH/CIC/FAI		2%		7%		35%		36%		20%		100%				Lumleys		3%		7%		46%		28%		16%		100%

				Lumleys		4%		4%		60%		27%		5%		100%				QBE/Mercantile Mutual		1%		20%		47%		23%		9%		100%

				NRMA		3%		12%		44%		25%		16%		100%				RACV/NRMA		0%		1%		31%		40%		28%		100%

				QBE? Mercantile Mutual		4%		19%		53%		21%		4%		100%				Ready Plan		0%		7%		62%		28%		3%		100%

				RACV		2%		7%		33%		35%		23%		100%				Sun Alliance, Royal		0%		9%		46%		38%		7%		100%

				Ready Plan		0%		10%		53%		37%		0%		100%				Transport Industry		0%		20%		47%		33%		0%		100%

				Sun Alliance/ Royal		1%		1%		61%		34%		1%		100%				Wesfarmers		2%		14%		59%		23%		2%		100%

				Transport Industry		0%		11%		51%		34%		3%		100%				Western QBE		4%		8%		48%		33%		6%		100%

				Westfarmers		0%		13%		57%		25%		5%		100%				Zurich		5%		15%		39%		35%		6%		100%

				Western QBE		2%		6%		62%		28%		2%		100%				Apr-01

				Zurich		2%		11%		56%		27%		5%		100%

				Aug-01

		Ranking exercise:

				7 days

				AAMI		Allianz		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESTFARMERS		WESTERN QBE		ZURICH

				1		1		3		1		0		1		1		1		0		1		3		2		3		2		0		1		0		0		1		1

				0

				14 days

				16		10		6		3		2		1		4		6		0		4		3		9		15		6		3		1		4		8		3		7

				30 days

				60 days

				90 days

										1.16%		18.60%		54.65%		16.28%		9.30%
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misc

		The survey was sent out to 607 respondents										607

		Received responses				94

		Response rate:		0.1548599671		15.49%





summary of comments

		Summary of comments made by respondents

		Most insurers pay between 30and 60 days

		Problems with RACV even after supplementary estimates have been authorised. Files seem to travel between assesors and claims departments and get misplaced.

		Payment times always vary even within the same companies but if we must pay within 30 days then so should all insurance companies

		The payment perods of insurance companies are unacceptable.  Small businesses cannot afford to wait 90+ days for payment.

		Most companies seem to be paying around 30 to 40 days if invoices are correct.  If not they will be returned to be readjusted.

		Factoring used as much as possible.

		AGC factoring used, because we cannot wait for the payment through any insurance company.  Accorsing to AGC some payments take 5 months.

		AAMI has been difficult.

		Generally, payments of invoices have picked up to some extent, but all insurance companies payments within 14 days would be great.

		We factor all our insurance invoices

		The payment perods of insurance companies are unacceptable.  Small businesses cannot Sometimes the payment settlement time seems to depend on the amount..

		Most insurance companies pay within 1 month of receiving the invoice.  Others that take longer are slow to respond to overdue invoice reminders

		CIC within 14 days.  Payments can vary between 30 and 90 days depending on the difficulty of the paper work.  Wording on invoices needs uniformity between insurance companies

		Most companies now pay before the 30 days.

		If an invoice is lost, payment time can drag out as much as 12 months.

		Average time 30 to 60 days, otherwise ok at the moment,

		Occasionally, we have a run over with RACV.  The excuse is that they don't have the invoice and it takes  2-3 calls to sort that out.

		We try to factor jobs when possible, only RACV we don’t.  GIO pays direct into the account.

		It is about time someone took a stand to make the insurance companies conform to a reasonable time.  An administration fee ahould also be allowed.

		Improvements have been made over the past 6 months with some insurance companies, but more could be done

		above are averages only.  However, payment periods can vary

		We have noticed a vast improvement from RACV/NRMA since they now direct deposit into our account

		90 days and over is very disappointing

		Truck repairs only

		Trouble with CGU paying on Supps/ Files get closed without payments being made.

		FMG 14 days

		NRMA are usually very good but of late they have been the worst.  They currently owe us 90,000

		Generally, insurers pay 30-60 days.  Occasionally, we receive payment within 7 days, sometimes it stretches out to 6 months or more

		I factor almost all of my insurance

		We factor all insurance details and invoices through Mascot Acceptance

		All insurance accounts are factored through AGC motor factoring

		We factor 90% of our work.  As we were sick to death of waiting for payment up to 90 days plus, including the constant loss of apaper work for big accounts.

		RACV/IMA have improved slightly over the past month

		There are huge variations in the time frame that insureres pay accounts

		Most invoices are factored

		Huge variations in the time frame that insurers pay accounts





Responses

				7 days		14 days		30 days		60 days		90 days		Total

		Guild		0		0		11		6		1		18

		Catholic Church		0		2		20		5		2		29

		Ready Plan		0		3		16		11		0		30

		Transport Industry		0		4		18		12		1		35

		Ansvar		1		3		23		11		3		41

		Western QBE		1		3		29		13		1		47

		Elders		1		4		26		19		3		53

		HIH/CIC/FAI		1		4		19		20		11		55

		Westfarmers		0		8		34		15		3		60

		Zurich		1		7		37		18		3		66

		Sun Alliance/ Royal		1		1		41		23		1		67

		Fortis		1		6		36		21		4		68

		Lumleys		3		3		45		20		4		75

		NRMA		2		9		33		19		12		75

		Allianz		1		10		38		20		10		79

		CGU/SWANN/HBA		1		1		37		29		11		79

		QBE/ Mercantile Mutual		3		15		43		17		3		81

		AMP/GIO		3		6		44		26		3		82

		RACV		2		6		28		29		19		84

		AAMI		1		16		47		14		8		86
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gRAPHS

		Insurer		7-30 days						30+ to 90+ days

		RACV		42.86%				Catholic Church		24.14%

		HIH/CIC/FAI		43.64%				QBE/ Mercantile Mutual		24.69%

		CGU/SWANN/HBA		49.37%				AAMI		25.58%

		Elders		58.49%				Western QBE		29.79%

		NRMA		58.67%				Wesfarmers		30.00%

		Guild		61.11%				Zurich		31.82%

		Allianz		62.03%				Lumleys		32.00%

		Transport Industry		62.86%				Ansvar		34.15%

		Fortis		63.24%				AMP/GIO		35.37%

		Ready Plan		63.33%				Sun Alliance/ Royal		35.82%

		Sun Alliance/ Royal		64.18%				Ready Plan		36.67%

		AMP/GIO		64.63%				Fortis		36.76%

		Ansvar		65.85%				Transport Industry		37.14%

		Lumleys		68.00%				Allianz		37.97%

		Zurich		68.18%				Guild		38.89%

		Wesfarmers		70.00%				NRMA		41.33%

		Western QBE		70.21%				Elders		41.51%

		AAMI		74.42%				CGU/SWANN/HBA		50.63%

		QBE/ Mercantile Mutual		75.31%				HIH/CIC/FAI		56.36%

		Catholic Church		75.86%				RACV		57.14%

		Auguat 2001

		INSURER		7-30 days				60-90+ days

		Catholic Church		43.28%				56.72%		Catholic Church

		QBE/Mercantile Mutual		32.00%				68.00%		QBE/Mercantile Mutual

		Ansvar		55.88%				44.12%		Ansvar

		Wesfarmers		56.52%				43.48%		Wesfarmers

		Transport Industry		46.97%				53.03%		Transport Industry

		Western QBE		60.00%				40.00%		Western QBE

		Zurich		68.57%				31.43%		Zurich

		Lumleys		54.41%				45.59%		Lumleys

		CGU, SWANN, HBA		60.56%				39.44%		CGU, SWANN, HBA

		Guild		58.06%				41.94%		Guild

		Allianz, HIH, CIC, FAI		60.42%				39.58%		Allianz, HIH, CIC, FAI

		Sun Alliance, Royal		62.50%				37.50%		Sun Alliance, Royal

		AAMI		76.00%				24.00%		AAMI

		AMP/GIO		68.97%				31.03%		AMP/GIO

		Fortis		67.44%				32.56%		Fortis

		Ready Plan		75.00%				25.00%		Ready Plan

		RACV/NRMA		66.67%				33.33%		RACV/NRMA

		Elders		83.33%				16.67%

		Apr-01
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Data entryAnalysis

		Aug-01																Aug-01

		Insurer		7 days		14 days		30 days		60 days		90 days		Total				Insurer		7-30 days		60-90+ days

		AAMI		1%		19%		55%		16%		9%		100%				AAMI		74.42%		25.58%		AAMI

		Allianz		1%		13%		48%		25%		13%		100%				Allianz		62.03%		37.97%		Allianz

		AMP/GIO		4%		7%		54%		32%		4%		100%				AMP/GIO		64.63%		35.37%		AMP/GIO

		Ansvar		2%		7%		56%		27%		7%		100%				Ansvar		65.85%		34.15%		Ansvar

		Catholic Church		0%		7%		69%		17%		7%		100%				Catholic Church		75.86%		24.14%		Catholic Church

		CGU/SWANN/HBA		1%		1%		47%		37%		14%		100%				CGU/SWANN/HBA		49.37%		50.63%		CGU/SWANN/HBA

		Elders		2%		8%		49%		36%		6%		100%				Elders		58.49%		41.51%		Elders

		Fortis		1%		9%		53%		31%		6%		100%				Fortis		63.24%		36.76%		Fortis

		Guild		0%		0%		61%		33%		6%		100%				Guild		61.11%		38.89%		Guild

		HIH/CIC/FAI		2%		7%		35%		36%		20%		100%				HIH/CIC/FAI		43.64%		56.36%		HIH/CIC/FAI

		Lumleys		4%		4%		60%		27%		5%		100%				Lumleys		68.00%		32.00%		Lumleys

		NRMA		3%		12%		44%		25%		16%		100%				NRMA		58.67%		41.33%		NRMA

		QBE? Mercantile Mutual		4%		19%		53%		21%		4%		100%				QBE? Mercantile Mutual		75.31%		24.69%		QBE? Mercantile Mutual

		RACV		2%		7%		33%		35%		23%		100%				RACV		42.86%		57.14%		RACV

		Ready Plan		0%		10%		53%		37%		0%		100%				Ready Plan		63.33%		36.67%		Ready Plan

		Sun Alliance/ Royal		1%		1%		61%		34%		1%		100%				Sun Alliance/ Royal		64.18%		35.82%		Sun Alliance/ Royal

		Transport Industry		0%		11%		51%		34%		3%		100%				Transport Industry		62.86%		37.14%		Transport Industry

		Westfarmers		0%		13%		57%		25%		5%		100%				Westfarmers		70.00%		30.00%		Westfarmers

		Western QBE		2%		6%		62%		28%		2%		100%				Western QBE		70.21%		29.79%		Western QBE

		Zurich		2%		11%		56%		27%		5%		100%				Zurich		68.18%		31.82%		Zurich

		Apr-01																Apr-01

		INSURER		7 Days		14 Days		30 Days		60 Days		90 Days						INSURER		7-30 days		60-90+ days

		Catholic Church		0.00%		2.99%		40.30%		26.87%		29.85%						Catholic Church		43.28%		56.72%		Catholic Church

		QBE/Mercantile Mutual		0.00%		1.33%		30.67%		40.00%		28.00%						QBE/Mercantile Mutual		32.00%		68.00%		QBE/Mercantile Mutual

		Ansvar		2.94%		7.35%		45.59%		27.94%		16.18%						Ansvar		55.88%		44.12%		Ansvar

		Wesfarmers		0.00%		2.90%		53.62%		30.43%		13.04%						Wesfarmers		56.52%		43.48%		Wesfarmers

		Transport Industry		0.00%		1.52%		45.45%		40.91%		12.12%						Transport Industry		46.97%		53.03%		Transport Industry

		Western QBE		2.86%		10.00%		47.14%		28.57%		11.43%						Western QBE		60.00%		40.00%		Western QBE

		Zurich		1.43%		20.00%		47.14%		22.86%		8.57%						Zurich		68.57%		31.43%		Zurich

		Lumleys		0.00%		8.82%		45.59%		38.24%		7.35%						Lumleys		54.41%		45.59%		Lumleys

		CGU, SWANN, HBA		4.23%		16.90%		39.44%		32.39%		7.04%						CGU, SWANN, HBA		60.56%		39.44%		CGU, SWANN, HBA

		Guild		4.84%		14.52%		38.71%		35.48%		6.45%						Guild		58.06%		41.94%		Guild

		Allianz, HIH, CIC, FAI		4.17%		8.33%		47.92%		33.33%		6.25%						Allianz, HIH, CIC, FAI		60.42%		39.58%		Allianz, HIH, CIC, FAI

		Sun Alliance, Royal		0.00%		10.00%		52.50%		32.50%		5.00%						Sun Alliance, Royal		62.50%		37.50%		Sun Alliance, Royal

		AAMI		0.00%		20.00%		56.00%		20.00%		4.00%						AAMI		76.00%		24.00%		AAMI

		AMP/GIO		0.00%		6.90%		62.07%		27.59%		3.45%						AMP/GIO		68.97%		31.03%		AMP/GIO

		Fortis		0.00%		4.65%		62.79%		30.23%		2.33%						Fortis		67.44%		32.56%		Fortis

		Ready Plan		1.79%		14.29%		58.93%		23.21%		1.79%						Ready Plan		75.00%		25.00%		Ready Plan

		RACV/NRMA		0.00%		20.00%		46.67%		33.33%		0.00%						RACV/NRMA		66.67%		33.33%		RACV/NRMA

		Elders		0.00%		4.17%		79.17%		16.67%		0.00%						Elders		83.33%		16.67%





		Count		AAMI		ALLIANZ		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESFARMERS		WESTERN QBE		ZURICH		COMMENTS

		1		3		3		4																5						4								4

		2		4		4		4		4				3				4				5		4		4		4		4		4		4		4		4		4		4		Most insurers pay between 30and 60 days

		3		4		4		4				3		5				3				4						4		5				5		3		2		4		3

		4		3				4						5		2		5		4				4				2		4				3		5		2

		5		3		4		4						4								4				3		2		4				3								3

		6		2		2		2		2		2		3		3		3		3		3		3		2		2		4		2		3				2		2				Problems with RACV even after supplementary estimates have been authorised. Files seem to travel between assesors and claims departments and get misplaced.

		7		2		3		4		3				5														5		5

		8		2		3		3		3				4		3		3				3		5		3		3		3		3		4				3				2

		9		3		3						3		4		3		3										3		5		3		3				3		3

		10		3		2		3		3		3		3				2				3		3		2		3		2				3		2				3		3

		11				3		3				3		4		4		4						3				3		3

		12		3		3		3		4				3				3				4		3				3		3				3								4

		13		3		3		4						3		3		4						4		5		2		5				3				3						Payment times always vary even within the same companies but if we must pay within 30 days then so should all insurance companies

		14		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		4

		15		5		5		4		5		3		4				4				4				5		4		5				4						4		4		The payment perods of insurance companies are unacceptable.  Small businesses cannot afford to wait 90+ days for payment.

		16		3		5		3		3		3		3		3		4		3		5		5		4		3		3		4		4		3		3		3				Most companies seem to be paying around 30 to 40 days if invoices are correct.  If not they will be returned to be readjusted.

		17																																										Factoring used as much as possible.

		18		3		3		1														3		3		5				5										3		3

		19																																										AGC factoring used, because we cannot wait for the payment through any insurance company.  Accorsing to AGC some payments take 5 months.

		20		4		5		3				3		4		4		3				4		4		3		4		3				3				4				4

		21		3		3		3		3		3		4		4		3		3		4		3		3		3		4		3		4		4		4		3		5

		22		5		5		3														5		4		3				3				3						3		3		AAMI has been difficult.

		23		1		2		3						5		3						3				4		2		4								3

		24		2		3		3		3		4		4				4				4		4		4		4		4		4		4						4		3

		25		5				3										4				5		3		3		3						3		3						3

		26		2				2						3		3		3										2		4				1				2

		27		2		2		3				3		4				2				3		3		3		3		3		3		3				3		3		3

		28		3		2		3						3		3		3						3		3		3		3						3		3		3		3		Generally, payments of invoices have picked up to some extent, but all insurance companies payments within 14 days would be great.

		29		3		3		3		3		3		4		3		3						5		3		3		2				3		3		3		3		3

		30																																										We factor all our insurance invoices

		31		3		3		1						4		3		3		3		3		3		3		2		3		3		4		4		3				3		The payment perods of insurance companies are unacceptable.  Small businesses cannot Sometimes the payment settlement time seems to depend on the amount..

		32		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4

		33		3		4		3						3		3						5				3		3		4								4		3

		34		5		3		3				3		2		3		3		3				2		3		1		3				3				3		2		3

		35		2		3		4						3		4		4						4				3						3		3		5		5		2

		36		5				4						4				3				4				3		5		5												3

		37		3		3		3		3				4		4		3				3		3		4		3		4		4		4		4				3		3

		38		4		4		4		3		3		4		4		4		3		5		4		4		4		4		4		4		4		4		4		4

		39		3		3		4						3								2		3		1		2		5				3				2				3

		40		5				5		4		3		4		4		5				4		4		4		4		3		3		4		3		3		3		3		Most insurance companies pay within 1 month of receiving the invoice.  Others that take longer are slow to respond to overdue invoice reminders

		41		3		3		3						3				2						2		3		2		3		2										4

		42		3		4		5		3				5				3				3		3		3		4		4				4				5				4		CIC within 14 days.  Payments can vary between 30 and 90 days depending on the difficulty of the paper work.  Wording on invoices needs uniformity between insurance companies

		43		3		3		3						3		4		5						3		3		3		4				3		4		3				3

		44		3		3		3		3		3		3		4		4		3		4		3		3		3		4		3		4		4		3		3		4

		45		2		3		3		3				3		3		3				2		3		3		3		3								3				2		Most companies now pay before the 30 days.

		46		2		4		3										5				3		3		2				3						3

		47		3		2		3		2				4				3						3		3		2		4				4		2				3		2		If an invoice is lost, payment time can drog out as much as 12 months.

		48		3		3

		49						3		4				3		2						2		3		2		3		2		3		3		2				3		3

		50		2						5														3						5

		51		4		3		4		2		3		3				2						3		5				5				3		3		4				3

		52		3		3		3						3								3		3		3		3		3		3		3		3				3		3

		53		3		3		2		3				3				3				3		3		3		3		3		3		3				3		3		3

		54		5		5		4		3		3				4		4				5				5		4		5		3		3				3		3		3		Avergae time 30 to 60 days, otherwise ok at the moment,

		55		3		3		3		3				4		3		3				3		4		4		2						3				3		3		2

		56		3		4		3						4		2				4		3		1		4		1		4		2		4						1		2		Occasionally, we have a run over with RACV.  The excuse is that they don't have the invoice and it takes  2-3 calls to sort that out.

		57		3		1		2		1				1		1		3		3		1		1		3		3		3		3		2		3		3		3		3		We try to factor jobs when possible, only RACV we don’t.  GIO pays direct into the account.

		58		2		2		3		3		2		3				1		5		4		3		2		3		2				3		2		2				1

		59		5		3		5						3		4		4								4		3		4												3

		60		4				4						5		5		4						4		4		3		3				4				5				3		It is about time someone took a stand to make the insurance companies conform to a reasonable time.  AN administration fee ahould also be allowed.

		61		4		3		3						3								4		3		2		2		3								3				3

		62		2		3		3						4				3				4		3		3		3		3				3				3				3		Improvements have been made ovre the past 6 months with some insurance companies, but more could be done

		63						3										3						2		2		3		2				3

		64		3		5		4		5				3		3		3				5		4		3		3		4		4		3				3				5		above are averages only.  However, payment periods can

		65		3				4						3		5		3						3		4		2		5								3				3

		66		3		3		2		3		3		3		3		3						1		1		3		1		3		3		4		3		3		3

		67		3		4		4		3		4				4				4		4		4		3		4		3		4						4		4		3		We have noticed a vast improvement from RACV?NRMA since they now direct deposit into our account

		68		3		5		3		4				5		5		4				5		4		5		3		5				3		3								90 days and over is very disappointing

		69		4		4		3						5				3						3				3		4				3				3				4

		70		3		5		3				5		3		3						4		3		3		3		3				3		3		3		3		3

		71				3								5										3				3						4		3						4		Truck repairs only

		72																2												3				23

		73		4		5		4		4		3		5				4				4		4		3		4		3		4		4		4		4		3		4		Trouble with CGU paying on Supps/ Files get closed without payments being made.

		74		3		3		3						3		3		3				3		3		4		3		4								3		3

		75		4		2		3						3		3		2				2		3		3		2		4				4				4

		76		3		4		4		4		5		4		4		4		4		4		4		5		5		5		4		4		4		4		4		4

		77		4		4		4						3		4		4						4		4		4		4				4				4		4		4		FMG 14 days

		78		3		4		4		4				4		3		3		3		5		3		4		3		4				4		3		3		3		4		NRMA are usuallu very good but of late they have been the worst.  They currently owe us 90,000

		79		2		2		3				3		3		2		3				3		4		5		4		5				3				2		2		3

		80		3		3		3						4		4		3						3		4		3		4				3				4						Generally, insurers pay 30-60 days.  Occasionally, we receive payment within 7 days, sometimes it stretches out to 6 months or more

		81												5										3				4																I factor almost all of my insurANCE WORK

		82		2		5		3		4		4		3		3		3				5		3		2		3		2		4		4		4		4		4		5

		83																																										We factor all insurance details and invoices through Mascot Acceptance

		84																																										All insurance accounts are factoied through Agc motor factoring

		85		3																								3																We factor 90% of our work.  As we were sick to death of waiting for payment up to 90 days plus, including the constant loss of apaper work for big accounts.

		86		3		3		3						3										3		3		2		3												4

		87		4		4		2		4		4		4		3		4		4		4		3		5		4		5		3		3		3		3		4		4

		88		3		4		3		3				3		3								3		3		3		3				3				2		3		3

		89		3		3		3		3				4												3				3				3						3		3		RACV/IMA have improved slightly over the past month

		90		3		3		4						3		3		3						3		2		3		4				3				3		3

		91		3		3		1		3				3		3		3				3		3				3		1				3								2

		92		3		4		4						4		4		3						3		5		3		5								3						There are huge variations in the time frame that insureres pay accounts

		93		3		3								4												4		4		4				3				3				3

		94		2		2		3						3				4		3		3		3		5				5		3		3		3						3		Most invoices are factored

		95		3		4		4						4		4		3						3		5		3		5								3						Huge variations in the time frame that insurers pay accounts

		96		2		4										4										3								3						4

		97		4		4				3				4				4				4		4		4		1		4								3		4		3

		98

				Occurrence count																																				TOTAL		1210

		sum		86		79		82		41		29		79		53		68		18		55		75		75		81		84		30		67		35		60		47		66

		Days		AAMI		Allianz		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESFARMERS		WESTERN QBE		ZURICH				Days		Total		AAMI		ALLIANZ		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESTFARMERS		WESTERN QBE		ZURICH

		7 days		1		1		3		1		0		1		1		1		0		1		3		2		3		2		0		1		0		0		1		1		23		7 days		23		4.35%		4.35%		13.04%		4.35%		0.00%		4.35%		4.35%		4.35%		0.00%		4.35%		13.04%		8.70%		13.04%		8.70%		0.00%		4.35%		0.00%		0.00%		4.35%		4.35%

		14 days		16		10		6		3		2		1		4		6		0		4		3		9		15		6		3		1		4		8		3		7		111		14 days		111		14.41%		9.01%		5.41%		2.70%		1.80%		0.90%		3.60%		5.41%		0.00%		3.60%		2.70%		8.11%		13.51%		5.41%		2.70%		0.90%		3.60%		7.21%		2.70%		6.31%

		30 days		47		38		44		23		20		37		26		36		11		19		45		33		43		28		16		41		18		34		29		37		625		30 days		625		7.52%		6.08%		7.04%		3.68%		3.20%		5.92%		4.16%		5.76%		1.76%		3.04%		7.20%		5.28%		6.88%		4.48%		2.56%		6.56%		2.88%		5.44%		4.64%		5.92%

		60 days		14		20		26		11		5		29		19		21		6		20		20		19		17		29		11		23		12		15		13		18		348		60 days		348		4.02%		5.75%		7.47%		3.16%		1.44%		8.33%		5.46%		6.03%		1.72%		5.75%		5.75%		5.46%		4.89%		8.33%		3.16%		6.61%		3.45%		4.31%		3.74%		5.17%

		90+ days		8		10		3		3		2		11		3		4		1		11		4		12		3		19		0		1		1		3		1		3		103		90 days		103		7.77%		9.71%		2.91%		2.91%		1.94%		10.68%		2.91%		3.88%		0.97%		10.68%		3.88%		11.65%		2.91%		18.45%		0.00%		0.97%		0.97%		2.91%		0.97%		2.91%

		Days		AAMI		ALLIANZ		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESFARMERS		WESTERN QBE		ZURICH						1210

		7 days		1.16%		1.27%		3.66%		2.44%		0.00%		1.27%		1.89%		1.47%		0.00%		1.82%		4.00%		2.67%		3.70%		2.38%		0.00%		1.49%		0.00%		0.00%		2.13%		1.52%				Days		Percentage						7 days		14 days		30 days		60 days		90+ days

		14 days		18.60%		12.66%		7.32%		7.32%		6.90%		1.27%		7.55%		8.82%		0.00%		7.27%		4.00%		12.00%		18.52%		7.14%		10.00%		1.49%		11.43%		13.33%		6.38%		10.61%				7 days		1.90%				April		1.43%		9.28%		47.50%		30.99%		10.81%

		30 days		54.65%		48.10%		53.66%		56.10%		68.97%		46.84%		49.06%		52.94%		61.11%		34.55%		60.00%		44.00%		53.09%		33.33%		53.33%		61.19%		51.43%		56.67%		61.70%		56.06%				14 days		9.17%				August		1.90%		9.17%		51.65%		28.76%		8.51%

		60 days		16.28%		25.32%		31.71%		26.83%		17.24%		36.71%		35.85%		30.88%		33.33%		36.36%		26.67%		25.33%		20.99%		34.52%		36.67%		34.33%		34.29%		25.00%		27.66%		27.27%				30 days		51.65%

		90+ days		9.30%		12.66%		3.66%		7.32%		6.90%		13.92%		5.66%		5.88%		5.56%		20.00%		5.33%		16.00%		3.70%		22.62%		0.00%		1.49%		2.86%		5.00%		2.13%		4.55%				60 days		28.76%

				100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%				90+ days		8.51%

		Perc of		AAMI		ALLIANZ		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESFARMERS		WESTERN QBE		ZURICH

		total		0.08%		0.08%		0.25%		0.08%		0.00%		0.08%		0.08%		0.08%		0.00%		0.08%		0.25%		0.17%		0.25%		0.17%		0.00%		0.08%		0.00%		0.00%		0.08%		0.08%

				1.32%		0.83%		0.50%		0.25%		0.17%		0.08%		0.33%		0.50%		0.00%		0.33%		0.25%		0.74%		1.24%		0.50%		0.25%		0.08%		0.33%		0.66%		0.25%		0.58%

				3.88%		3.14%		3.64%		1.90%		1.65%		3.06%		2.15%		2.98%		0.91%		1.57%		3.72%		2.73%		3.55%		2.31%		1.32%		3.39%		1.49%		2.81%		2.40%		3.06%

				1.16%		1.65%		2.15%		0.91%		0.41%		2.40%		1.57%		1.74%		0.50%		1.65%		1.65%		1.57%		1.40%		2.40%		0.91%		1.90%		0.99%		1.24%		1.07%		1.49%

				0.66%		0.83%		0.25%		0.25%		0.17%		0.91%		0.25%		0.33%		0.08%		0.91%		0.33%		0.99%		0.25%		1.57%		0.00%		0.08%		0.08%		0.25%		0.08%		0.25%

				Insurer		7 days		14 days		30 days		60 days		90 days		Total				Insurer		7 Days		14 Days		30 Days		60 Days		90+ Days		Total

				AAMI		1%		19%		55%		16%		9%		100%				AAMI		3%		10%		47%		29%		11%		100%

				Allianz		1%		13%		48%		25%		13%		100%				Allianz, HIH, CIC, FAI		0%		3%		40%		27%		30%		100%

				AMP/GIO		4%		7%		54%		32%		4%		100%				AMP/GIO		4%		17%		39%		32%		7%		100%

				Ansvar		2%		7%		56%		27%		7%		100%				Ansvar		0%		5%		63%		30%		2%		100%

				Catholic Church		0%		7%		69%		17%		7%		100%				Catholic Church		0%		20%		56%		20%		4%		100%

				CGU/SWANN/HBA		1%		1%		47%		37%		14%		100%				CGU, SWANN, HBA		0%		3%		54%		30%		13%		100%

				Elders		2%		8%		49%		36%		6%		100%				Elders		0%		10%		53%		33%		5%		100%

				Fortis		1%		9%		53%		31%		6%		100%				Fortis		0%		2%		45%		41%		12%		100%

				Guild		0%		0%		61%		33%		6%		100%				Guild		0%		4%		79%		17%		0%		100%

				HIH/CIC/FAI		2%		7%		35%		36%		20%		100%				Lumleys		3%		7%		46%		28%		16%		100%

				Lumleys		4%		4%		60%		27%		5%		100%				QBE/Mercantile Mutual		1%		20%		47%		23%		9%		100%

				NRMA		3%		12%		44%		25%		16%		100%				RACV/NRMA		0%		1%		31%		40%		28%		100%

				QBE? Mercantile Mutual		4%		19%		53%		21%		4%		100%				Ready Plan		0%		7%		62%		28%		3%		100%

				RACV		2%		7%		33%		35%		23%		100%				Sun Alliance, Royal		0%		9%		46%		38%		7%		100%

				Ready Plan		0%		10%		53%		37%		0%		100%				Transport Industry		0%		20%		47%		33%		0%		100%

				Sun Alliance/ Royal		1%		1%		61%		34%		1%		100%				Wesfarmers		2%		14%		59%		23%		2%		100%

				Transport Industry		0%		11%		51%		34%		3%		100%				Western QBE		4%		8%		48%		33%		6%		100%

				Westfarmers		0%		13%		57%		25%		5%		100%				Zurich		5%		15%		39%		35%		6%		100%

				Western QBE		2%		6%		62%		28%		2%		100%				Apr-01

				Zurich		2%		11%		56%		27%		5%		100%

				Aug-01

		Ranking exercise:

				7 days

				AAMI		Allianz		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESTFARMERS		WESTERN QBE		ZURICH

				1		1		3		1		0		1		1		1		0		1		3		2		3		2		0		1		0		0		1		1

				0

				14 days

				16		10		6		3		2		1		4		6		0		4		3		9		15		6		3		1		4		8		3		7

				30 days

				60 days

				90 days

										1.16%		18.60%		54.65%		16.28%		9.30%

										1.27%		12.66%		48.10%		25.32%		12.66%

										3.66%		7.32%		53.66%		31.71%		3.66%

										2.44%		7.32%		56.10%		26.83%		7.32%

										0.00%		6.90%		68.97%		17.24%		6.90%

										1.27%		1.27%		46.84%		36.71%		13.92%

										1.89%		7.55%		49.06%		35.85%		5.66%

										1.47%		8.82%		52.94%		30.88%		5.88%

										0.00%		0.00%		61.11%		33.33%		5.56%

										1.82%		7.27%		34.55%		36.36%		20.00%

										4.00%		4.00%		60.00%		26.67%		5.33%

										2.67%		12.00%		44.00%		25.33%		16.00%

										3.70%		18.52%		53.09%		20.99%		3.70%

										2.38%		7.14%		33.33%		34.52%		22.62%

										0.00%		10.00%		53.33%		36.67%		0.00%

										1.49%		1.49%		61.19%		34.33%		1.49%

										0.00%		11.43%		51.43%		34.29%		2.86%

										0.00%		13.33%		56.67%		25.00%		5.00%

										2.13%		6.38%		61.70%		27.66%		2.13%

										1.52%		10.61%		56.06%		27.27%		4.55%
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misc

		The survey was sent out to 607 respondents										607

		Received responses				94

		Response rate:		0.1548599671		15.49%





summary of comments

		Summary of comments made by respondents

		Most insurers pay between 30and 60 days

		Problems with RACV even after supplementary estimates have been authorised. Files seem to travel between assesors and claims departments and get misplaced.

		Payment times always vary even within the same companies but if we must pay within 30 days then so should all insurance companies

		The payment perods of insurance companies are unacceptable.  Small businesses cannot afford to wait 90+ days for payment.

		Most companies seem to be paying around 30 to 40 days if invoices are correct.  If not they will be returned to be readjusted.

		Factoring used as much as possible.

		AGC factoring used, because we cannot wait for the payment through any insurance company.  Accorsing to AGC some payments take 5 months.

		AAMI has been difficult.

		Generally, payments of invoices have picked up to some extent, but all insurance companies payments within 14 days would be great.

		We factor all our insurance invoices

		The payment perods of insurance companies are unacceptable.  Small businesses cannot Sometimes the payment settlement time seems to depend on the amount..

		Most insurance companies pay within 1 month of receiving the invoice.  Others that take longer are slow to respond to overdue invoice reminders

		CIC within 14 days.  Payments can vary between 30 and 90 days depending on the difficulty of the paper work.  Wording on invoices needs uniformity between insurance companies

		Most companies now pay before the 30 days.

		If an invoice is lost, payment time can drag out as much as 12 months.

		Average time 30 to 60 days, otherwise ok at the moment,

		Occasionally, we have a run over with RACV.  The excuse is that they don't have the invoice and it takes  2-3 calls to sort that out.

		We try to factor jobs when possible, only RACV we don’t.  GIO pays direct into the account.

		It is about time someone took a stand to make the insurance companies conform to a reasonable time.  An administration fee ahould also be allowed.

		Improvements have been made over the past 6 months with some insurance companies, but more could be done

		above are averages only.  However, payment periods can vary

		We have noticed a vast improvement from RACV/NRMA since they now direct deposit into our account

		90 days and over is very disappointing

		Truck repairs only

		Trouble with CGU paying on Supps/ Files get closed without payments being made.

		FMG 14 days

		NRMA are usually very good but of late they have been the worst.  They currently owe us 90,000

		Generally, insurers pay 30-60 days.  Occasionally, we receive payment within 7 days, sometimes it stretches out to 6 months or more

		I factor almost all of my insurance

		We factor all insurance details and invoices through Mascot Acceptance

		All insurance accounts are factored through AGC motor factoring

		We factor 90% of our work.  As we were sick to death of waiting for payment up to 90 days plus, including the constant loss of apaper work for big accounts.

		RACV/IMA have improved slightly over the past month

		There are huge variations in the time frame that insureres pay accounts

		Most invoices are factored

		Huge variations in the time frame that insurers pay accounts





Responses

				7 days		14 days		30 days		60 days		90 days		Total

		Guild		0		0		11		6		1		18

		Catholic Church		0		2		20		5		2		29

		Ready Plan		0		3		16		11		0		30

		Transport Industry		0		4		18		12		1		35

		Ansvar		1		3		23		11		3		41

		Western QBE		1		3		29		13		1		47

		Elders		1		4		26		19		3		53

		HIH/CIC/FAI		1		4		19		20		11		55

		Westfarmers		0		8		34		15		3		60

		Zurich		1		7		37		18		3		66

		Sun Alliance/ Royal		1		1		41		23		1		67

		Fortis		1		6		36		21		4		68

		Lumleys		3		3		45		20		4		75

		NRMA		2		9		33		19		12		75

		Allianz		1		10		38		20		10		79

		CGU/SWANN/HBA		1		1		37		29		11		79

		QBE/ Mercantile Mutual		3		15		43		17		3		81

		AMP/GIO		3		6		44		26		3		82

		RACV		2		6		28		29		19		84

		AAMI		1		16		47		14		8		86
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gRAPHS

		Insurer		7-30 days						30+ to 90+ days

		RACV		42.86%				Catholic Church		24.14%

		HIH/CIC/FAI		43.64%				QBE/ Mercantile Mutual		24.69%

		CGU/SWANN/HBA		49.37%				AAMI		25.58%

		Elders		58.49%				Western QBE		29.79%

		NRMA		58.67%				Wesfarmers		30.00%

		Guild		61.11%				Zurich		31.82%

		Allianz		62.03%				Lumleys		32.00%

		Transport Industry		62.86%				Ansvar		34.15%

		Fortis		63.24%				AMP/GIO		35.37%

		Ready Plan		63.33%				Sun Alliance/ Royal		35.82%

		Sun Alliance/ Royal		64.18%				Ready Plan		36.67%

		AMP/GIO		64.63%				Fortis		36.76%

		Ansvar		65.85%				Transport Industry		37.14%

		Lumleys		68.00%				Allianz		37.97%

		Zurich		68.18%				Guild		38.89%

		Wesfarmers		70.00%				NRMA		41.33%

		Western QBE		70.21%				Elders		41.51%

		AAMI		74.42%				CGU/SWANN/HBA		50.63%

		QBE/ Mercantile Mutual		75.31%				HIH/CIC/FAI		56.36%

		Catholic Church		75.86%				RACV		57.14%

		Auguat 2001

		INSURER		7-30 days				60-90+ days

		Catholic Church		43.28%				56.72%		Catholic Church

		QBE/Mercantile Mutual		32.00%				68.00%		QBE/Mercantile Mutual

		Ansvar		55.88%				44.12%		Ansvar

		Wesfarmers		56.52%				43.48%		Wesfarmers

		Transport Industry		46.97%				53.03%		Transport Industry

		Western QBE		60.00%				40.00%		Western QBE

		Zurich		68.57%				31.43%		Zurich

		Lumleys		54.41%				45.59%		Lumleys

		CGU, SWANN, HBA		60.56%				39.44%		CGU, SWANN, HBA

		Guild		58.06%				41.94%		Guild

		Allianz, HIH, CIC, FAI		60.42%				39.58%		Allianz, HIH, CIC, FAI

		Sun Alliance, Royal		62.50%				37.50%		Sun Alliance, Royal

		AAMI		76.00%				24.00%		AAMI

		AMP/GIO		68.97%				31.03%		AMP/GIO

		Fortis		67.44%				32.56%		Fortis

		Ready Plan		75.00%				25.00%		Ready Plan

		RACV/NRMA		66.67%				33.33%		RACV/NRMA

		Elders		83.33%				16.67%

		Apr-01
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Data entryAnalysis

		Aug-01																Aug-01

		Insurer		7 days		14 days		30 days		60 days		90 days		Total				Insurer		7-30 days		60-90+ days

		AAMI		1%		19%		55%		16%		9%		100%				AAMI		74.42%		25.58%		AAMI

		Allianz		1%		13%		48%		25%		13%		100%				Allianz		62.03%		37.97%		Allianz

		AMP/GIO		4%		7%		54%		32%		4%		100%				AMP/GIO		64.63%		35.37%		AMP/GIO

		Ansvar		2%		7%		56%		27%		7%		100%				Ansvar		65.85%		34.15%		Ansvar

		Catholic Church		0%		7%		69%		17%		7%		100%				Catholic Church		75.86%		24.14%		Catholic Church

		CGU/SWANN/HBA		1%		1%		47%		37%		14%		100%				CGU/SWANN/HBA		49.37%		50.63%		CGU/SWANN/HBA

		Elders		2%		8%		49%		36%		6%		100%				Elders		58.49%		41.51%		Elders

		Fortis		1%		9%		53%		31%		6%		100%				Fortis		63.24%		36.76%		Fortis

		Guild		0%		0%		61%		33%		6%		100%				Guild		61.11%		38.89%		Guild

		HIH/CIC/FAI		2%		7%		35%		36%		20%		100%				HIH/CIC/FAI		43.64%		56.36%		HIH/CIC/FAI

		Lumleys		4%		4%		60%		27%		5%		100%				Lumleys		68.00%		32.00%		Lumleys

		NRMA		3%		12%		44%		25%		16%		100%				NRMA		58.67%		41.33%		NRMA

		QBE? Mercantile Mutual		4%		19%		53%		21%		4%		100%				QBE? Mercantile Mutual		75.31%		24.69%		QBE? Mercantile Mutual

		RACV		2%		7%		33%		35%		23%		100%				RACV		42.86%		57.14%		RACV

		Ready Plan		0%		10%		53%		37%		0%		100%				Ready Plan		63.33%		36.67%		Ready Plan

		Sun Alliance/ Royal		1%		1%		61%		34%		1%		100%				Sun Alliance/ Royal		64.18%		35.82%		Sun Alliance/ Royal

		Transport Industry		0%		11%		51%		34%		3%		100%				Transport Industry		62.86%		37.14%		Transport Industry

		Westfarmers		0%		13%		57%		25%		5%		100%				Westfarmers		70.00%		30.00%		Westfarmers

		Western QBE		2%		6%		62%		28%		2%		100%				Western QBE		70.21%		29.79%		Western QBE

		Zurich		2%		11%		56%		27%		5%		100%				Zurich		68.18%		31.82%		Zurich

		Apr-01																Apr-01

		INSURER		7 Days		14 Days		30 Days		60 Days		90 Days						INSURER		7-30 days		60-90+ days

		Catholic Church		0.00%		2.99%		40.30%		26.87%		29.85%						Catholic Church		43.28%		56.72%		Catholic Church

		QBE/Mercantile Mutual		0.00%		1.33%		30.67%		40.00%		28.00%						QBE/Mercantile Mutual		32.00%		68.00%		QBE/Mercantile Mutual

		Ansvar		2.94%		7.35%		45.59%		27.94%		16.18%						Ansvar		55.88%		44.12%		Ansvar

		Wesfarmers		0.00%		2.90%		53.62%		30.43%		13.04%						Wesfarmers		56.52%		43.48%		Wesfarmers

		Transport Industry		0.00%		1.52%		45.45%		40.91%		12.12%						Transport Industry		46.97%		53.03%		Transport Industry

		Western QBE		2.86%		10.00%		47.14%		28.57%		11.43%						Western QBE		60.00%		40.00%		Western QBE

		Zurich		1.43%		20.00%		47.14%		22.86%		8.57%						Zurich		68.57%		31.43%		Zurich

		Lumleys		0.00%		8.82%		45.59%		38.24%		7.35%						Lumleys		54.41%		45.59%		Lumleys

		CGU, SWANN, HBA		4.23%		16.90%		39.44%		32.39%		7.04%						CGU, SWANN, HBA		60.56%		39.44%		CGU, SWANN, HBA

		Guild		4.84%		14.52%		38.71%		35.48%		6.45%						Guild		58.06%		41.94%		Guild

		Allianz, HIH, CIC, FAI		4.17%		8.33%		47.92%		33.33%		6.25%						Allianz, HIH, CIC, FAI		60.42%		39.58%		Allianz, HIH, CIC, FAI

		Sun Alliance, Royal		0.00%		10.00%		52.50%		32.50%		5.00%						Sun Alliance, Royal		62.50%		37.50%		Sun Alliance, Royal

		AAMI		0.00%		20.00%		56.00%		20.00%		4.00%						AAMI		76.00%		24.00%		AAMI

		AMP/GIO		0.00%		6.90%		62.07%		27.59%		3.45%						AMP/GIO		68.97%		31.03%		AMP/GIO

		Fortis		0.00%		4.65%		62.79%		30.23%		2.33%						Fortis		67.44%		32.56%		Fortis

		Ready Plan		1.79%		14.29%		58.93%		23.21%		1.79%						Ready Plan		75.00%		25.00%		Ready Plan

		RACV/NRMA		0.00%		20.00%		46.67%		33.33%		0.00%						RACV/NRMA		66.67%		33.33%		RACV/NRMA

		Elders		0.00%		4.17%		79.17%		16.67%		0.00%						Elders		83.33%		16.67%





		Count		AAMI		ALLIANZ		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESFARMERS		WESTERN QBE		ZURICH		COMMENTS

		1		3		3		4																5						4								4

		2		4		4		4		4				3				4				5		4		4		4		4		4		4		4		4		4		4		Most insurers pay between 30and 60 days

		3		4		4		4				3		5				3				4						4		5				5		3		2		4		3

		4		3				4						5		2		5		4				4				2		4				3		5		2

		5		3		4		4						4								4				3		2		4				3								3

		6		2		2		2		2		2		3		3		3		3		3		3		2		2		4		2		3				2		2				Problems with RACV even after supplementary estimates have been authorised. Files seem to travel between assesors and claims departments and get misplaced.

		7		2		3		4		3				5														5		5

		8		2		3		3		3				4		3		3				3		5		3		3		3		3		4				3				2

		9		3		3						3		4		3		3										3		5		3		3				3		3

		10		3		2		3		3		3		3				2				3		3		2		3		2				3		2				3		3

		11				3		3				3		4		4		4						3				3		3

		12		3		3		3		4				3				3				4		3				3		3				3								4

		13		3		3		4						3		3		4						4		5		2		5				3				3						Payment times always vary even within the same companies but if we must pay within 30 days then so should all insurance companies

		14		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		4

		15		5		5		4		5		3		4				4				4				5		4		5				4						4		4		The payment perods of insurance companies are unacceptable.  Small businesses cannot afford to wait 90+ days for payment.

		16		3		5		3		3		3		3		3		4		3		5		5		4		3		3		4		4		3		3		3				Most companies seem to be paying around 30 to 40 days if invoices are correct.  If not they will be returned to be readjusted.

		17																																										Factoring used as much as possible.

		18		3		3		1														3		3		5				5										3		3

		19																																										AGC factoring used, because we cannot wait for the payment through any insurance company.  Accorsing to AGC some payments take 5 months.

		20		4		5		3				3		4		4		3				4		4		3		4		3				3				4				4

		21		3		3		3		3		3		4		4		3		3		4		3		3		3		4		3		4		4		4		3		5

		22		5		5		3														5		4		3				3				3						3		3		AAMI has been difficult.

		23		1		2		3						5		3						3				4		2		4								3

		24		2		3		3		3		4		4				4				4		4		4		4		4		4		4						4		3

		25		5				3										4				5		3		3		3						3		3						3

		26		2				2						3		3		3										2		4				1				2

		27		2		2		3				3		4				2				3		3		3		3		3		3		3				3		3		3

		28		3		2		3						3		3		3						3		3		3		3						3		3		3		3		Generally, payments of invoices have picked up to some extent, but all insurance companies payments within 14 days would be great.

		29		3		3		3		3		3		4		3		3						5		3		3		2				3		3		3		3		3

		30																																										We factor all our insurance invoices

		31		3		3		1						4		3		3		3		3		3		3		2		3		3		4		4		3				3		The payment perods of insurance companies are unacceptable.  Small businesses cannot Sometimes the payment settlement time seems to depend on the amount..

		32		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4

		33		3		4		3						3		3						5				3		3		4								4		3

		34		5		3		3				3		2		3		3		3				2		3		1		3				3				3		2		3

		35		2		3		4						3		4		4						4				3						3		3		5		5		2

		36		5				4						4				3				4				3		5		5												3

		37		3		3		3		3				4		4		3				3		3		4		3		4		4		4		4				3		3

		38		4		4		4		3		3		4		4		4		3		5		4		4		4		4		4		4		4		4		4		4

		39		3		3		4						3								2		3		1		2		5				3				2				3

		40		5				5		4		3		4		4		5				4		4		4		4		3		3		4		3		3		3		3		Most insurance companies pay within 1 month of receiving the invoice.  Others that take longer are slow to respond to overdue invoice reminders

		41		3		3		3						3				2						2		3		2		3		2										4

		42		3		4		5		3				5				3				3		3		3		4		4				4				5				4		CIC within 14 days.  Payments can vary between 30 and 90 days depending on the difficulty of the paper work.  Wording on invoices needs uniformity between insurance companies

		43		3		3		3						3		4		5						3		3		3		4				3		4		3				3

		44		3		3		3		3		3		3		4		4		3		4		3		3		3		4		3		4		4		3		3		4

		45		2		3		3		3				3		3		3				2		3		3		3		3								3				2		Most companies now pay before the 30 days.

		46		2		4		3										5				3		3		2				3						3

		47		3		2		3		2				4				3						3		3		2		4				4		2				3		2		If an invoice is lost, payment time can drog out as much as 12 months.

		48		3		3

		49						3		4				3		2						2		3		2		3		2		3		3		2				3		3

		50		2						5														3						5

		51		4		3		4		2		3		3				2						3		5				5				3		3		4				3

		52		3		3		3						3								3		3		3		3		3		3		3		3				3		3

		53		3		3		2		3				3				3				3		3		3		3		3		3		3				3		3		3

		54		5		5		4		3		3				4		4				5				5		4		5		3		3				3		3		3		Avergae time 30 to 60 days, otherwise ok at the moment,

		55		3		3		3		3				4		3		3				3		4		4		2						3				3		3		2

		56		3		4		3						4		2				4		3		1		4		1		4		2		4						1		2		Occasionally, we have a run over with RACV.  The excuse is that they don't have the invoice and it takes  2-3 calls to sort that out.

		57		3		1		2		1				1		1		3		3		1		1		3		3		3		3		2		3		3		3		3		We try to factor jobs when possible, only RACV we don’t.  GIO pays direct into the account.

		58		2		2		3		3		2		3				1		5		4		3		2		3		2				3		2		2				1

		59		5		3		5						3		4		4								4		3		4												3

		60		4				4						5		5		4						4		4		3		3				4				5				3		It is about time someone took a stand to make the insurance companies conform to a reasonable time.  AN administration fee ahould also be allowed.

		61		4		3		3						3								4		3		2		2		3								3				3

		62		2		3		3						4				3				4		3		3		3		3				3				3				3		Improvements have been made ovre the past 6 months with some insurance companies, but more could be done

		63						3										3						2		2		3		2				3

		64		3		5		4		5				3		3		3				5		4		3		3		4		4		3				3				5		above are averages only.  However, payment periods can

		65		3				4						3		5		3						3		4		2		5								3				3

		66		3		3		2		3		3		3		3		3						1		1		3		1		3		3		4		3		3		3

		67		3		4		4		3		4				4				4		4		4		3		4		3		4						4		4		3		We have noticed a vast improvement from RACV?NRMA since they now direct deposit into our account

		68		3		5		3		4				5		5		4				5		4		5		3		5				3		3								90 days and over is very disappointing

		69		4		4		3						5				3						3				3		4				3				3				4

		70		3		5		3				5		3		3						4		3		3		3		3				3		3		3		3		3

		71				3								5										3				3						4		3						4		Truck repairs only

		72																2												3				23

		73		4		5		4		4		3		5				4				4		4		3		4		3		4		4		4		4		3		4		Trouble with CGU paying on Supps/ Files get closed without payments being made.

		74		3		3		3						3		3		3				3		3		4		3		4								3		3

		75		4		2		3						3		3		2				2		3		3		2		4				4				4

		76		3		4		4		4		5		4		4		4		4		4		4		5		5		5		4		4		4		4		4		4

		77		4		4		4						3		4		4						4		4		4		4				4				4		4		4		FMG 14 days

		78		3		4		4		4				4		3		3		3		5		3		4		3		4				4		3		3		3		4		NRMA are usuallu very good but of late they have been the worst.  They currently owe us 90,000

		79		2		2		3				3		3		2		3				3		4		5		4		5				3				2		2		3

		80		3		3		3						4		4		3						3		4		3		4				3				4						Generally, insurers pay 30-60 days.  Occasionally, we receive payment within 7 days, sometimes it stretches out to 6 months or more

		81												5										3				4																I factor almost all of my insurANCE WORK

		82		2		5		3		4		4		3		3		3				5		3		2		3		2		4		4		4		4		4		5

		83																																										We factor all insurance details and invoices through Mascot Acceptance

		84																																										All insurance accounts are factoied through Agc motor factoring

		85		3																								3																We factor 90% of our work.  As we were sick to death of waiting for payment up to 90 days plus, including the constant loss of apaper work for big accounts.

		86		3		3		3						3										3		3		2		3												4

		87		4		4		2		4		4		4		3		4		4		4		3		5		4		5		3		3		3		3		4		4

		88		3		4		3		3				3		3								3		3		3		3				3				2		3		3

		89		3		3		3		3				4												3				3				3						3		3		RACV/IMA have improved slightly over the past month

		90		3		3		4						3		3		3						3		2		3		4				3				3		3

		91		3		3		1		3				3		3		3				3		3				3		1				3								2

		92		3		4		4						4		4		3						3		5		3		5								3						There are huge variations in the time frame that insureres pay accounts

		93		3		3								4												4		4		4				3				3				3

		94		2		2		3						3				4		3		3		3		5				5		3		3		3						3		Most invoices are factored

		95		3		4		4						4		4		3						3		5		3		5								3						Huge variations in the time frame that insurers pay accounts

		96		2		4										4										3								3						4

		97		4		4				3				4				4				4		4		4		1		4								3		4		3

		98

				Occurrence count																																				TOTAL		1210

		sum		86		79		82		41		29		79		53		68		18		55		75		75		81		84		30		67		35		60		47		66

		Days		AAMI		Allianz		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESFARMERS		WESTERN QBE		ZURICH				Days		Total		AAMI		ALLIANZ		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESTFARMERS		WESTERN QBE		ZURICH

		7 days		1		1		3		1		0		1		1		1		0		1		3		2		3		2		0		1		0		0		1		1		23		7 days		23		4.35%		4.35%		13.04%		4.35%		0.00%		4.35%		4.35%		4.35%		0.00%		4.35%		13.04%		8.70%		13.04%		8.70%		0.00%		4.35%		0.00%		0.00%		4.35%		4.35%

		14 days		16		10		6		3		2		1		4		6		0		4		3		9		15		6		3		1		4		8		3		7		111		14 days		111		14.41%		9.01%		5.41%		2.70%		1.80%		0.90%		3.60%		5.41%		0.00%		3.60%		2.70%		8.11%		13.51%		5.41%		2.70%		0.90%		3.60%		7.21%		2.70%		6.31%

		30 days		47		38		44		23		20		37		26		36		11		19		45		33		43		28		16		41		18		34		29		37		625		30 days		625		7.52%		6.08%		7.04%		3.68%		3.20%		5.92%		4.16%		5.76%		1.76%		3.04%		7.20%		5.28%		6.88%		4.48%		2.56%		6.56%		2.88%		5.44%		4.64%		5.92%

		60 days		14		20		26		11		5		29		19		21		6		20		20		19		17		29		11		23		12		15		13		18		348		60 days		348		4.02%		5.75%		7.47%		3.16%		1.44%		8.33%		5.46%		6.03%		1.72%		5.75%		5.75%		5.46%		4.89%		8.33%		3.16%		6.61%		3.45%		4.31%		3.74%		5.17%

		90+ days		8		10		3		3		2		11		3		4		1		11		4		12		3		19		0		1		1		3		1		3		103		90 days		103		7.77%		9.71%		2.91%		2.91%		1.94%		10.68%		2.91%		3.88%		0.97%		10.68%		3.88%		11.65%		2.91%		18.45%		0.00%		0.97%		0.97%		2.91%		0.97%		2.91%

		Days		AAMI		ALLIANZ		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESFARMERS		WESTERN QBE		ZURICH						1210

		7 days		1.16%		1.27%		3.66%		2.44%		0.00%		1.27%		1.89%		1.47%		0.00%		1.82%		4.00%		2.67%		3.70%		2.38%		0.00%		1.49%		0.00%		0.00%		2.13%		1.52%				Days		Percentage						7 days		14 days		30 days		60 days		90+ days

		14 days		18.60%		12.66%		7.32%		7.32%		6.90%		1.27%		7.55%		8.82%		0.00%		7.27%		4.00%		12.00%		18.52%		7.14%		10.00%		1.49%		11.43%		13.33%		6.38%		10.61%				7 days		1.90%				April		1.43%		9.28%		47.50%		30.99%		10.81%

		30 days		54.65%		48.10%		53.66%		56.10%		68.97%		46.84%		49.06%		52.94%		61.11%		34.55%		60.00%		44.00%		53.09%		33.33%		53.33%		61.19%		51.43%		56.67%		61.70%		56.06%				14 days		9.17%				August		1.90%		9.17%		51.65%		28.76%		8.51%

		60 days		16.28%		25.32%		31.71%		26.83%		17.24%		36.71%		35.85%		30.88%		33.33%		36.36%		26.67%		25.33%		20.99%		34.52%		36.67%		34.33%		34.29%		25.00%		27.66%		27.27%				30 days		51.65%

		90+ days		9.30%		12.66%		3.66%		7.32%		6.90%		13.92%		5.66%		5.88%		5.56%		20.00%		5.33%		16.00%		3.70%		22.62%		0.00%		1.49%		2.86%		5.00%		2.13%		4.55%				60 days		28.76%

				100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%				90+ days		8.51%

		Perc of		AAMI		ALLIANZ		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESFARMERS		WESTERN QBE		ZURICH

		total		0.08%		0.08%		0.25%		0.08%		0.00%		0.08%		0.08%		0.08%		0.00%		0.08%		0.25%		0.17%		0.25%		0.17%		0.00%		0.08%		0.00%		0.00%		0.08%		0.08%

				1.32%		0.83%		0.50%		0.25%		0.17%		0.08%		0.33%		0.50%		0.00%		0.33%		0.25%		0.74%		1.24%		0.50%		0.25%		0.08%		0.33%		0.66%		0.25%		0.58%

				3.88%		3.14%		3.64%		1.90%		1.65%		3.06%		2.15%		2.98%		0.91%		1.57%		3.72%		2.73%		3.55%		2.31%		1.32%		3.39%		1.49%		2.81%		2.40%		3.06%

				1.16%		1.65%		2.15%		0.91%		0.41%		2.40%		1.57%		1.74%		0.50%		1.65%		1.65%		1.57%		1.40%		2.40%		0.91%		1.90%		0.99%		1.24%		1.07%		1.49%

				0.66%		0.83%		0.25%		0.25%		0.17%		0.91%		0.25%		0.33%		0.08%		0.91%		0.33%		0.99%		0.25%		1.57%		0.00%		0.08%		0.08%		0.25%		0.08%		0.25%

				Insurer		7 days		14 days		30 days		60 days		90 days		Total				Insurer		7 Days		14 Days		30 Days		60 Days		90+ Days		Total

				AAMI		1%		19%		55%		16%		9%		100%				AAMI		3%		10%		47%		29%		11%		100%

				Allianz		1%		13%		48%		25%		13%		100%				Allianz, HIH, CIC, FAI		0%		3%		40%		27%		30%		100%

				AMP/GIO		4%		7%		54%		32%		4%		100%				AMP/GIO		4%		17%		39%		32%		7%		100%

				Ansvar		2%		7%		56%		27%		7%		100%				Ansvar		0%		5%		63%		30%		2%		100%

				Catholic Church		0%		7%		69%		17%		7%		100%				Catholic Church		0%		20%		56%		20%		4%		100%

				CGU/SWANN/HBA		1%		1%		47%		37%		14%		100%				CGU, SWANN, HBA		0%		3%		54%		30%		13%		100%

				Elders		2%		8%		49%		36%		6%		100%				Elders		0%		10%		53%		33%		5%		100%

				Fortis		1%		9%		53%		31%		6%		100%				Fortis		0%		2%		45%		41%		12%		100%

				Guild		0%		0%		61%		33%		6%		100%				Guild		0%		4%		79%		17%		0%		100%

				HIH/CIC/FAI		2%		7%		35%		36%		20%		100%				Lumleys		3%		7%		46%		28%		16%		100%

				Lumleys		4%		4%		60%		27%		5%		100%				QBE/Mercantile Mutual		1%		20%		47%		23%		9%		100%

				NRMA		3%		12%		44%		25%		16%		100%				RACV/NRMA		0%		1%		31%		40%		28%		100%

				QBE? Mercantile Mutual		4%		19%		53%		21%		4%		100%				Ready Plan		0%		7%		62%		28%		3%		100%

				RACV		2%		7%		33%		35%		23%		100%				Sun Alliance, Royal		0%		9%		46%		38%		7%		100%

				Ready Plan		0%		10%		53%		37%		0%		100%				Transport Industry		0%		20%		47%		33%		0%		100%

				Sun Alliance/ Royal		1%		1%		61%		34%		1%		100%				Wesfarmers		2%		14%		59%		23%		2%		100%

				Transport Industry		0%		11%		51%		34%		3%		100%				Western QBE		4%		8%		48%		33%		6%		100%

				Westfarmers		0%		13%		57%		25%		5%		100%				Zurich		5%		15%		39%		35%		6%		100%

				Western QBE		2%		6%		62%		28%		2%		100%				Apr-01

				Zurich		2%		11%		56%		27%		5%		100%

				Aug-01

		Ranking exercise:

				7 days

				AAMI		Allianz		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESTFARMERS		WESTERN QBE		ZURICH

				1		1		3		1		0		1		1		1		0		1		3		2		3		2		0		1		0		0		1		1

				0

				14 days

				16		10		6		3		2		1		4		6		0		4		3		9		15		6		3		1		4		8		3		7

				30 days

				60 days

				90 days

										1.16%		18.60%		54.65%		16.28%		9.30%

										1.27%		12.66%		48.10%		25.32%		12.66%

										3.66%		7.32%		53.66%		31.71%		3.66%

										2.44%		7.32%		56.10%		26.83%		7.32%

										0.00%		6.90%		68.97%		17.24%		6.90%

										1.27%		1.27%		46.84%		36.71%		13.92%

										1.89%		7.55%		49.06%		35.85%		5.66%

										1.47%		8.82%		52.94%		30.88%		5.88%

										0.00%		0.00%		61.11%		33.33%		5.56%

										1.82%		7.27%		34.55%		36.36%		20.00%

										4.00%		4.00%		60.00%		26.67%		5.33%

										2.67%		12.00%		44.00%		25.33%		16.00%

										3.70%		18.52%		53.09%		20.99%		3.70%

										2.38%		7.14%		33.33%		34.52%		22.62%

										0.00%		10.00%		53.33%		36.67%		0.00%

										1.49%		1.49%		61.19%		34.33%		1.49%

										0.00%		11.43%		51.43%		34.29%		2.86%

										0.00%		13.33%		56.67%		25.00%		5.00%

										2.13%		6.38%		61.70%		27.66%		2.13%

										1.52%		10.61%		56.06%		27.27%		4.55%





		0



Insurer

Percentage

Payments by Insurers



		



Percentage

Payments by Insurers by Days



		0		0

		0		0

		0		0

		0		0

		0		0



April

August

Comparison of Total Response per Payment Period (April 2001 and August 2001)



		



7 Days

14 Days

30 Days

60 Days

90+ Days

Insurer

Percentage

Payment of Insurers April 2001



		



7 days

14 days

30 days

60 days

90+ days

Insurer

Percentage

Payment by Insurers August 2001



		



7 days

14 days

30 days

60 days

90+ days

Insurer

Percentage

Payment by Insurers August 2001




_1060156187.xls
Chart1

		7 days

		14 days

		30 days

		60 days

		90+ days



Percentage

Payments by Insurers by Days - August 2001

0.0190082645

0.0917355372

0.5165289256

0.2876033058

0.0851239669



misc

		The survey was sent out to 607 respondents										607

		Received responses				94

		Response rate:		0.1548599671		15.49%





summary of comments

		Summary of comments made by respondents

		Most insurers pay between 30and 60 days

		Problems with RACV even after supplementary estimates have been authorised. Files seem to travel between assesors and claims departments and get misplaced.

		Payment times always vary even within the same companies but if we must pay within 30 days then so should all insurance companies

		The payment perods of insurance companies are unacceptable.  Small businesses cannot afford to wait 90+ days for payment.

		Most companies seem to be paying around 30 to 40 days if invoices are correct.  If not they will be returned to be readjusted.

		Factoring used as much as possible.

		AGC factoring used, because we cannot wait for the payment through any insurance company.  Accorsing to AGC some payments take 5 months.

		AAMI has been difficult.

		Generally, payments of invoices have picked up to some extent, but all insurance companies payments within 14 days would be great.

		We factor all our insurance invoices

		The payment perods of insurance companies are unacceptable.  Small businesses cannot Sometimes the payment settlement time seems to depend on the amount..

		Most insurance companies pay within 1 month of receiving the invoice.  Others that take longer are slow to respond to overdue invoice reminders

		CIC within 14 days.  Payments can vary between 30 and 90 days depending on the difficulty of the paper work.  Wording on invoices needs uniformity between insurance companies

		Most companies now pay before the 30 days.

		If an invoice is lost, payment time can drag out as much as 12 months.

		Average time 30 to 60 days, otherwise ok at the moment,

		Occasionally, we have a run over with RACV.  The excuse is that they don't have the invoice and it takes  2-3 calls to sort that out.

		We try to factor jobs when possible, only RACV we don’t.  GIO pays direct into the account.

		It is about time someone took a stand to make the insurance companies conform to a reasonable time.  An administration fee ahould also be allowed.

		Improvements have been made over the past 6 months with some insurance companies, but more could be done

		above are averages only.  However, payment periods can vary

		We have noticed a vast improvement from RACV/NRMA since they now direct deposit into our account

		90 days and over is very disappointing

		Truck repairs only

		Trouble with CGU paying on Supps/ Files get closed without payments being made.

		FMG 14 days

		NRMA are usually very good but of late they have been the worst.  They currently owe us 90,000

		Generally, insurers pay 30-60 days.  Occasionally, we receive payment within 7 days, sometimes it stretches out to 6 months or more

		I factor almost all of my insurance

		We factor all insurance details and invoices through Mascot Acceptance

		All insurance accounts are factored through AGC motor factoring

		We factor 90% of our work.  As we were sick to death of waiting for payment up to 90 days plus, including the constant loss of apaper work for big accounts.

		RACV/IMA have improved slightly over the past month

		There are huge variations in the time frame that insureres pay accounts

		Most invoices are factored

		Huge variations in the time frame that insurers pay accounts





Responses

				7 days		14 days		30 days		60 days		90 days		Total

		Guild		0		0		11		6		1		18

		Catholic Church		0		2		20		5		2		29

		Ready Plan		0		3		16		11		0		30

		Transport Industry		0		4		18		12		1		35

		Ansvar		1		3		23		11		3		41

		Western QBE		1		3		29		13		1		47

		Elders		1		4		26		19		3		53

		HIH/CIC/FAI		1		4		19		20		11		55

		Westfarmers		0		8		34		15		3		60

		Zurich		1		7		37		18		3		66

		Sun Alliance/ Royal		1		1		41		23		1		67

		Fortis		1		6		36		21		4		68

		Lumleys		3		3		45		20		4		75

		NRMA		2		9		33		19		12		75

		Allianz		1		10		38		20		10		79

		CGU/SWANN/HBA		1		1		37		29		11		79

		QBE/ Mercantile Mutual		3		15		43		17		3		81

		AMP/GIO		3		6		44		26		3		82

		RACV		2		6		28		29		19		84

		AAMI		1		16		47		14		8		86
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August 2001



gRAPHS

		Insurer		7-30 days						30+ to 90+ days

		RACV		42.86%				Catholic Church		24.14%

		HIH/CIC/FAI		43.64%				QBE/ Mercantile Mutual		24.69%

		CGU/SWANN/HBA		49.37%				AAMI		25.58%

		Elders		58.49%				Western QBE		29.79%

		NRMA		58.67%				Westfarmers		30.00%

		Guild		61.11%				Zurich		31.82%

		Allianz		62.03%				Lumleys		32.00%

		Transport Industry		62.86%				Ansvar		34.15%

		Fortis		63.24%				AMP/GIO		35.37%

		Ready Plan		63.33%				Sun Alliance/ Royal		35.82%

		Sun Alliance/ Royal		64.18%				Ready Plan		36.67%

		AMP/GIO		64.63%				Fortis		36.76%

		Ansvar		65.85%				Transport Industry		37.14%

		Lumleys		68.00%				Allianz		37.97%

		Zurich		68.18%				Guild		38.89%

		Westfarmers		70.00%				NRMA		41.33%

		Western QBE		70.21%				Elders		41.51%

		AAMI		74.42%				CGU/SWANN/HBA		50.63%

		QBE/ Mercantile Mutual		75.31%				HIH/CIC/FAI		56.36%

		Catholic Church		75.86%				RACV		57.14%

		Auguat 2001

		INSURER		7-30 days				60-90+ days

		Catholic Church		43.28%				56.72%		Catholic Church

		QBE/Mercantile Mutual		32.00%				68.00%		QBE/Mercantile Mutual

		Ansvar		55.88%				44.12%		Ansvar

		Wesfarmers		56.52%				43.48%		Wesfarmers

		Transport Industry		46.97%				53.03%		Transport Industry

		Western QBE		60.00%				40.00%		Western QBE

		Zurich		68.57%				31.43%		Zurich

		Lumleys		54.41%				45.59%		Lumleys

		CGU, SWANN, HBA		60.56%				39.44%		CGU, SWANN, HBA

		Guild		58.06%				41.94%		Guild

		Allianz, HIH, CIC, FAI		60.42%				39.58%		Allianz, HIH, CIC, FAI

		Sun Alliance, Royal		62.50%				37.50%		Sun Alliance, Royal

		AAMI		76.00%				24.00%		AAMI

		AMP/GIO		68.97%				31.03%		AMP/GIO

		Fortis		67.44%				32.56%		Fortis

		Ready Plan		75.00%				25.00%		Ready Plan

		RACV/NRMA		66.67%				33.33%		RACV/NRMA

		Elders		83.33%				16.67%

		Apr-01
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Data entryAnalysis

		Aug-01																Aug-01

		Insurer		7 days		14 days		30 days		60 days		90 days		Total				Insurer		7-30 days		60-90+ days

		AAMI		1%		19%		55%		16%		9%		100%				AAMI		74.42%		25.58%		AAMI

		Allianz		1%		13%		48%		25%		13%		100%				Allianz		62.03%		37.97%		Allianz

		AMP/GIO		4%		7%		54%		32%		4%		100%				AMP/GIO		64.63%		35.37%		AMP/GIO

		Ansvar		2%		7%		56%		27%		7%		100%				Ansvar		65.85%		34.15%		Ansvar

		Catholic Church		0%		7%		69%		17%		7%		100%				Catholic Church		75.86%		24.14%		Catholic Church

		CGU/SWANN/HBA		1%		1%		47%		37%		14%		100%				CGU/SWANN/HBA		49.37%		50.63%		CGU/SWANN/HBA

		Elders		2%		8%		49%		36%		6%		100%				Elders		58.49%		41.51%		Elders

		Fortis		1%		9%		53%		31%		6%		100%				Fortis		63.24%		36.76%		Fortis

		Guild		0%		0%		61%		33%		6%		100%				Guild		61.11%		38.89%		Guild

		HIH/CIC/FAI		2%		7%		35%		36%		20%		100%				HIH/CIC/FAI		43.64%		56.36%		HIH/CIC/FAI

		Lumleys		4%		4%		60%		27%		5%		100%				Lumleys		68.00%		32.00%		Lumleys

		NRMA		3%		12%		44%		25%		16%		100%				NRMA		58.67%		41.33%		NRMA

		QBE? Mercantile Mutual		4%		19%		53%		21%		4%		100%				QBE? Mercantile Mutual		75.31%		24.69%		QBE? Mercantile Mutual

		RACV		2%		7%		33%		35%		23%		100%				RACV		42.86%		57.14%		RACV

		Ready Plan		0%		10%		53%		37%		0%		100%				Ready Plan		63.33%		36.67%		Ready Plan

		Sun Alliance/ Royal		1%		1%		61%		34%		1%		100%				Sun Alliance/ Royal		64.18%		35.82%		Sun Alliance/ Royal

		Transport Industry		0%		11%		51%		34%		3%		100%				Transport Industry		62.86%		37.14%		Transport Industry

		Westfarmers		0%		13%		57%		25%		5%		100%				Westfarmers		70.00%		30.00%		Westfarmers

		Western QBE		2%		6%		62%		28%		2%		100%				Western QBE		70.21%		29.79%		Western QBE

		Zurich		2%		11%		56%		27%		5%		100%				Zurich		68.18%		31.82%		Zurich

		Apr-01																Apr-01

		INSURER		7 Days		14 Days		30 Days		60 Days		90 Days						INSURER		7-30 days		60-90+ days

		Catholic Church		0.00%		2.99%		40.30%		26.87%		29.85%						Catholic Church		43.28%		56.72%		Catholic Church

		QBE/Mercantile Mutual		0.00%		1.33%		30.67%		40.00%		28.00%						QBE/Mercantile Mutual		32.00%		68.00%		QBE/Mercantile Mutual

		Ansvar		2.94%		7.35%		45.59%		27.94%		16.18%						Ansvar		55.88%		44.12%		Ansvar

		Wesfarmers		0.00%		2.90%		53.62%		30.43%		13.04%						Wesfarmers		56.52%		43.48%		Wesfarmers

		Transport Industry		0.00%		1.52%		45.45%		40.91%		12.12%						Transport Industry		46.97%		53.03%		Transport Industry

		Western QBE		2.86%		10.00%		47.14%		28.57%		11.43%						Western QBE		60.00%		40.00%		Western QBE

		Zurich		1.43%		20.00%		47.14%		22.86%		8.57%						Zurich		68.57%		31.43%		Zurich

		Lumleys		0.00%		8.82%		45.59%		38.24%		7.35%						Lumleys		54.41%		45.59%		Lumleys

		CGU, SWANN, HBA		4.23%		16.90%		39.44%		32.39%		7.04%						CGU, SWANN, HBA		60.56%		39.44%		CGU, SWANN, HBA

		Guild		4.84%		14.52%		38.71%		35.48%		6.45%						Guild		58.06%		41.94%		Guild

		Allianz, HIH, CIC, FAI		4.17%		8.33%		47.92%		33.33%		6.25%						Allianz, HIH, CIC, FAI		60.42%		39.58%		Allianz, HIH, CIC, FAI

		Sun Alliance, Royal		0.00%		10.00%		52.50%		32.50%		5.00%						Sun Alliance, Royal		62.50%		37.50%		Sun Alliance, Royal

		AAMI		0.00%		20.00%		56.00%		20.00%		4.00%						AAMI		76.00%		24.00%		AAMI

		AMP/GIO		0.00%		6.90%		62.07%		27.59%		3.45%						AMP/GIO		68.97%		31.03%		AMP/GIO

		Fortis		0.00%		4.65%		62.79%		30.23%		2.33%						Fortis		67.44%		32.56%		Fortis

		Ready Plan		1.79%		14.29%		58.93%		23.21%		1.79%						Ready Plan		75.00%		25.00%		Ready Plan

		RACV/NRMA		0.00%		20.00%		46.67%		33.33%		0.00%						RACV/NRMA		66.67%		33.33%		RACV/NRMA

		Elders		0.00%		4.17%		79.17%		16.67%		0.00%						Elders		83.33%		16.67%





		Count		AAMI		ALLIANZ		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESTFARMERS		WESTERN QBE		ZURICH		COMMENTS

		1		3		3		4																5						4								4

		2		4		4		4		4				3				4				5		4		4		4		4		4		4		4		4		4		4		Most insurers pay between 30and 60 days

		3		4		4		4				3		5				3				4						4		5				5		3		2		4		3

		4		3				4						5		2		5		4				4				2		4				3		5		2

		5		3		4		4						4								4				3		2		4				3								3

		6		2		2		2		2		2		3		3		3		3		3		3		2		2		4		2		3				2		2				Problems with RACV even after supplementary estimates have been authorised. Files seem to travel between assesors and claims departments and get misplaced.

		7		2		3		4		3				5														5		5

		8		2		3		3		3				4		3		3				3		5		3		3		3		3		4				3				2

		9		3		3						3		4		3		3										3		5		3		3				3		3

		10		3		2		3		3		3		3				2				3		3		2		3		2				3		2				3		3

		11				3		3				3		4		4		4						3				3		3

		12		3		3		3		4				3				3				4		3				3		3				3								4

		13		3		3		4						3		3		4						4		5		2		5				3				3						Payment times always vary even within the same companies but if we must pay within 30 days then so should all insurance companies

		14		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		4

		15		5		5		4		5		3		4				4				4				5		4		5				4						4		4		The payment perods of insurance companies are unacceptable.  Small businesses cannot afford to wait 90+ days for payment.

		16		3		5		3		3		3		3		3		4		3		5		5		4		3		3		4		4		3		3		3				Most companies seem to be paying around 30 to 40 days if invoices are correct.  If not they will be returned to be readjusted.

		17																																										Factoring used as much as possible.

		18		3		3		1														3		3		5				5										3		3

		19																																										AGC factoring used, because we cannot wait for the payment through any insurance company.  Accorsing to AGC some payments take 5 months.

		20		4		5		3				3		4		4		3				4		4		3		4		3				3				4				4

		21		3		3		3		3		3		4		4		3		3		4		3		3		3		4		3		4		4		4		3		5

		22		5		5		3														5		4		3				3				3						3		3		AAMI has been difficult.

		23		1		2		3						5		3						3				4		2		4								3

		24		2		3		3		3		4		4				4				4		4		4		4		4		4		4						4		3

		25		5				3										4				5		3		3		3						3		3						3

		26		2				2						3		3		3										2		4				1				2

		27		2		2		3				3		4				2				3		3		3		3		3		3		3				3		3		3

		28		3		2		3						3		3		3						3		3		3		3						3		3		3		3		Generally, payments of invoices have picked up to some extent, but all insurance companies payments within 14 days would be great.

		29		3		3		3		3		3		4		3		3						5		3		3		2				3		3		3		3		3

		30																																										We factor all our insurance invoices

		31		3		3		1						4		3		3		3		3		3		3		2		3		3		4		4		3				3		The payment perods of insurance companies are unacceptable.  Small businesses cannot Sometimes the payment settlement time seems to depend on the amount..

		32		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4

		33		3		4		3						3		3						5				3		3		4								4		3

		34		5		3		3				3		2		3		3		3				2		3		1		3				3				3		2		3

		35		2		3		4						3		4		4						4				3						3		3		5		5		2

		36		5				4						4				3				4				3		5		5												3

		37		3		3		3		3				4		4		3				3		3		4		3		4		4		4		4				3		3

		38		4		4		4		3		3		4		4		4		3		5		4		4		4		4		4		4		4		4		4		4

		39		3		3		4						3								2		3		1		2		5				3				2				3

		40		5				5		4		3		4		4		5				4		4		4		4		3		3		4		3		3		3		3		Most insurance companies pay within 1 month of receiving the invoice.  Others that take longer are slow to respond to overdue invoice reminders

		41		3		3		3						3				2						2		3		2		3		2										4

		42		3		4		5		3				5				3				3		3		3		4		4				4				5				4		CIC within 14 days.  Payments can vary between 30 and 90 days depending on the difficulty of the paper work.  Wording on invoices needs uniformity between insurance companies

		43		3		3		3						3		4		5						3		3		3		4				3		4		3				3

		44		3		3		3		3		3		3		4		4		3		4		3		3		3		4		3		4		4		3		3		4

		45		2		3		3		3				3		3		3				2		3		3		3		3								3				2		Most companies now pay before the 30 days.

		46		2		4		3										5				3		3		2				3						3

		47		3		2		3		2				4				3						3		3		2		4				4		2				3		2		If an invoice is lost, payment time can drog out as much as 12 months.

		48		3		3

		49						3		4				3		2						2		3		2		3		2		3		3		2				3		3

		50		2						5														3						5

		51		4		3		4		2		3		3				2						3		5				5				3		3		4				3

		52		3		3		3						3								3		3		3		3		3		3		3		3				3		3

		53		3		3		2		3				3				3				3		3		3		3		3		3		3				3		3		3

		54		5		5		4		3		3				4		4				5				5		4		5		3		3				3		3		3		Avergae time 30 to 60 days, otherwise ok at the moment,

		55		3		3		3		3				4		3		3				3		4		4		2						3				3		3		2

		56		3		4		3						4		2				4		3		1		4		1		4		2		4						1		2		Occasionally, we have a run over with RACV.  The excuse is that they don't have the invoice and it takes  2-3 calls to sort that out.

		57		3		1		2		1				1		1		3		3		1		1		3		3		3		3		2		3		3		3		3		We try to factor jobs when possible, only RACV we don’t.  GIO pays direct into the account.

		58		2		2		3		3		2		3				1		5		4		3		2		3		2				3		2		2				1

		59		5		3		5						3		4		4								4		3		4												3

		60		4				4						5		5		4						4		4		3		3				4				5				3		It is about time someone took a stand to make the insurance companies conform to a reasonable time.  AN administration fee ahould also be allowed.

		61		4		3		3						3								4		3		2		2		3								3				3

		62		2		3		3						4				3				4		3		3		3		3				3				3				3		Improvements have been made ovre the past 6 months with some insurance companies, but more could be done

		63						3										3						2		2		3		2				3

		64		3		5		4		5				3		3		3				5		4		3		3		4		4		3				3				5		above are averages only.  However, payment periods can

		65		3				4						3		5		3						3		4		2		5								3				3

		66		3		3		2		3		3		3		3		3						1		1		3		1		3		3		4		3		3		3

		67		3		4		4		3		4				4				4		4		4		3		4		3		4						4		4		3		We have noticed a vast improvement from RACV?NRMA since they now direct deposit into our account

		68		3		5		3		4				5		5		4				5		4		5		3		5				3		3								90 days and over is very disappointing

		69		4		4		3						5				3						3				3		4				3				3				4

		70		3		5		3				5		3		3						4		3		3		3		3				3		3		3		3		3

		71				3								5										3				3						4		3						4		Truck repairs only

		72																2												3				23

		73		4		5		4		4		3		5				4				4		4		3		4		3		4		4		4		4		3		4		Trouble with CGU paying on Supps/ Files get closed without payments being made.

		74		3		3		3						3		3		3				3		3		4		3		4								3		3

		75		4		2		3						3		3		2				2		3		3		2		4				4				4

		76		3		4		4		4		5		4		4		4		4		4		4		5		5		5		4		4		4		4		4		4

		77		4		4		4						3		4		4						4		4		4		4				4				4		4		4		FMG 14 days

		78		3		4		4		4				4		3		3		3		5		3		4		3		4				4		3		3		3		4		NRMA are usuallu very good but of late they have been the worst.  They currently owe us 90,000

		79		2		2		3				3		3		2		3				3		4		5		4		5				3				2		2		3

		80		3		3		3						4		4		3						3		4		3		4				3				4						Generally, insurers pay 30-60 days.  Occasionally, we receive payment within 7 days, sometimes it stretches out to 6 months or more

		81												5										3				4																I factor almost all of my insurANCE WORK

		82		2		5		3		4		4		3		3		3				5		3		2		3		2		4		4		4		4		4		5

		83																																										We factor all insurance details and invoices through Mascot Acceptance

		84																																										All insurance accounts are factoied through Agc motor factoring

		85		3																								3																We factor 90% of our work.  As we were sick to death of waiting for payment up to 90 days plus, including the constant loss of apaper work for big accounts.

		86		3		3		3						3										3		3		2		3												4

		87		4		4		2		4		4		4		3		4		4		4		3		5		4		5		3		3		3		3		4		4

		88		3		4		3		3				3		3								3		3		3		3				3				2		3		3

		89		3		3		3		3				4												3				3				3						3		3		RACV/IMA have improved slightly over the past month

		90		3		3		4						3		3		3						3		2		3		4				3				3		3

		91		3		3		1		3				3		3		3				3		3				3		1				3								2

		92		3		4		4						4		4		3						3		5		3		5								3						There are huge variations in the time frame that insureres pay accounts

		93		3		3								4												4		4		4				3				3				3

		94		2		2		3						3				4		3		3		3		5				5		3		3		3						3		Most invoices are factored

		95		3		4		4						4		4		3						3		5		3		5								3						Huge variations in the time frame that insurers pay accounts

		96		2		4										4										3								3						4

		97		4		4				3				4				4				4		4		4		1		4								3		4		3

		98

				Occurrence count																																				TOTAL		1210

		sum		86		79		82		41		29		79		53		68		18		55		75		75		81		84		30		67		35		60		47		66

		Days		AAMI		Allianz		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESTFARMERS		WESTERN QBE		ZURICH				Days		Total		AAMI		ALLIANZ		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESTFARMERS		WESTERN QBE		ZURICH

		7 days		1		1		3		1		0		1		1		1		0		1		3		2		3		2		0		1		0		0		1		1		23		7 days		23		4.35%		4.35%		13.04%		4.35%		0.00%		4.35%		4.35%		4.35%		0.00%		4.35%		13.04%		8.70%		13.04%		8.70%		0.00%		4.35%		0.00%		0.00%		4.35%		4.35%

		14 days		16		10		6		3		2		1		4		6		0		4		3		9		15		6		3		1		4		8		3		7		111		14 days		111		14.41%		9.01%		5.41%		2.70%		1.80%		0.90%		3.60%		5.41%		0.00%		3.60%		2.70%		8.11%		13.51%		5.41%		2.70%		0.90%		3.60%		7.21%		2.70%		6.31%

		30 days		47		38		44		23		20		37		26		36		11		19		45		33		43		28		16		41		18		34		29		37		625		30 days		625		7.52%		6.08%		7.04%		3.68%		3.20%		5.92%		4.16%		5.76%		1.76%		3.04%		7.20%		5.28%		6.88%		4.48%		2.56%		6.56%		2.88%		5.44%		4.64%		5.92%

		60 days		14		20		26		11		5		29		19		21		6		20		20		19		17		29		11		23		12		15		13		18		348		60 days		348		4.02%		5.75%		7.47%		3.16%		1.44%		8.33%		5.46%		6.03%		1.72%		5.75%		5.75%		5.46%		4.89%		8.33%		3.16%		6.61%		3.45%		4.31%		3.74%		5.17%

		90 days		8		10		3		3		2		11		3		4		1		11		4		12		3		19		0		1		1		3		1		3		103		90 days		103		7.77%		9.71%		2.91%		2.91%		1.94%		10.68%		2.91%		3.88%		0.97%		10.68%		3.88%		11.65%		2.91%		18.45%		0.00%		0.97%		0.97%		2.91%		0.97%		2.91%

		Days		AAMI		ALLIANZ		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESTFARMERS		WESTERN QBE		ZURICH						1210

		7 days		1.16%		1.27%		3.66%		2.44%		0.00%		1.27%		1.89%		1.47%		0.00%		1.82%		4.00%		2.67%		3.70%		2.38%		0.00%		1.49%		0.00%		0.00%		2.13%		1.52%				Days		Percentage						7 days		14 days		30 days		60 days		90 days

		14 days		18.60%		12.66%		7.32%		7.32%		6.90%		1.27%		7.55%		8.82%		0.00%		7.27%		4.00%		12.00%		18.52%		7.14%		10.00%		1.49%		11.43%		13.33%		6.38%		10.61%				7 days		1.90%				April		1.90%		9.17%		51.65%		28.76%		8.51%

		30 days		54.65%		48.10%		53.66%		56.10%		68.97%		46.84%		49.06%		52.94%		61.11%		34.55%		60.00%		44.00%		53.09%		33.33%		53.33%		61.19%		51.43%		56.67%		61.70%		56.06%				14 days		9.17%				August		1.43%		9.28%		47.50%		30.99%		10.81%

		60 days		16.28%		25.32%		31.71%		26.83%		17.24%		36.71%		35.85%		30.88%		33.33%		36.36%		26.67%		25.33%		20.99%		34.52%		36.67%		34.33%		34.29%		25.00%		27.66%		27.27%				30 days		51.65%

		90 days		9.30%		12.66%		3.66%		7.32%		6.90%		13.92%		5.66%		5.88%		5.56%		20.00%		5.33%		16.00%		3.70%		22.62%		0.00%		1.49%		2.86%		5.00%		2.13%		4.55%				60 days		28.76%

				100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%				90+ days		8.51%

		Perc of		AAMI		ALLIANZ		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESTFARMERS		WESTERN QBE		ZURICH

		total		0.08%		0.08%		0.25%		0.08%		0.00%		0.08%		0.08%		0.08%		0.00%		0.08%		0.25%		0.17%		0.25%		0.17%		0.00%		0.08%		0.00%		0.00%		0.08%		0.08%

				1.32%		0.83%		0.50%		0.25%		0.17%		0.08%		0.33%		0.50%		0.00%		0.33%		0.25%		0.74%		1.24%		0.50%		0.25%		0.08%		0.33%		0.66%		0.25%		0.58%

				3.88%		3.14%		3.64%		1.90%		1.65%		3.06%		2.15%		2.98%		0.91%		1.57%		3.72%		2.73%		3.55%		2.31%		1.32%		3.39%		1.49%		2.81%		2.40%		3.06%

				1.16%		1.65%		2.15%		0.91%		0.41%		2.40%		1.57%		1.74%		0.50%		1.65%		1.65%		1.57%		1.40%		2.40%		0.91%		1.90%		0.99%		1.24%		1.07%		1.49%

				0.66%		0.83%		0.25%		0.25%		0.17%		0.91%		0.25%		0.33%		0.08%		0.91%		0.33%		0.99%		0.25%		1.57%		0.00%		0.08%		0.08%		0.25%		0.08%		0.25%

				Insurer		7 days		14 days		30 days		60 days		90 days		Total				Insurer		7 Days		14 Days		30 Days		60 Days		90 Days		Total

				AAMI		1%		19%		55%		16%		9%		100%				AAMI		3%		10%		47%		29%		11%		100%

				Allianz		1%		13%		48%		25%		13%		100%				Allianz, HIH, CIC, FAI		0%		3%		40%		27%		30%		100%

				AMP/GIO		4%		7%		54%		32%		4%		100%				AMP/GIO		4%		17%		39%		32%		7%		100%

				Ansvar		2%		7%		56%		27%		7%		100%				Ansvar		0%		5%		63%		30%		2%		100%

				Catholic Church		0%		7%		69%		17%		7%		100%				Catholic Church		0%		20%		56%		20%		4%		100%

				CGU/SWANN/HBA		1%		1%		47%		37%		14%		100%				CGU, SWANN, HBA		0%		3%		54%		30%		13%		100%

				Elders		2%		8%		49%		36%		6%		100%				Elders		0%		10%		53%		33%		5%		100%

				Fortis		1%		9%		53%		31%		6%		100%				Fortis		0%		2%		45%		41%		12%		100%

				Guild		0%		0%		61%		33%		6%		100%				Guild		0%		4%		79%		17%		0%		100%

				HIH/CIC/FAI		2%		7%		35%		36%		20%		100%				Lumleys		3%		7%		46%		28%		16%		100%

				Lumleys		4%		4%		60%		27%		5%		100%				QBE/Mercantile Mutual		1%		20%		47%		23%		9%		100%

				NRMA		3%		12%		44%		25%		16%		100%				RACV/NRMA		0%		1%		31%		40%		28%		100%

				QBE? Mercantile Mutual		4%		19%		53%		21%		4%		100%				Ready Plan		0%		7%		62%		28%		3%		100%

				RACV		2%		7%		33%		35%		23%		100%				Sun Alliance, Royal		0%		9%		46%		38%		7%		100%

				Ready Plan		0%		10%		53%		37%		0%		100%				Transport Industry		0%		20%		47%		33%		0%		100%

				Sun Alliance/ Royal		1%		1%		61%		34%		1%		100%				Wesfarmers		2%		14%		59%		23%		2%		100%

				Transport Industry		0%		11%		51%		34%		3%		100%				Western QBE		4%		8%		48%		33%		6%		100%

				Westfarmers		0%		13%		57%		25%		5%		100%				Zurich		5%		15%		39%		35%		6%		100%

				Western QBE		2%		6%		62%		28%		2%		100%				Apr-01

				Zurich		2%		11%		56%		27%		5%		100%

				Aug-01

		Ranking exercise:

				7 days

				AAMI		Allianz		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESTFARMERS		WESTERN QBE		ZURICH

				1		1		3		1		0		1		1		1		0		1		3		2		3		2		0		1		0		0		1		1

				0

				14 days

				16		10		6		3		2		1		4		6		0		4		3		9		15		6		3		1		4		8		3		7

				30 days

				60 days

				90 days

										1.16%		18.60%		54.65%		16.28%		9.30%

										1.27%		12.66%		48.10%		25.32%		12.66%

										3.66%		7.32%		53.66%		31.71%		3.66%

										2.44%		7.32%		56.10%		26.83%		7.32%

										0.00%		6.90%		68.97%		17.24%		6.90%

										1.27%		1.27%		46.84%		36.71%		13.92%

										1.89%		7.55%		49.06%		35.85%		5.66%

										1.47%		8.82%		52.94%		30.88%		5.88%

										0.00%		0.00%		61.11%		33.33%		5.56%

										1.82%		7.27%		34.55%		36.36%		20.00%

										4.00%		4.00%		60.00%		26.67%		5.33%

										2.67%		12.00%		44.00%		25.33%		16.00%

										3.70%		18.52%		53.09%		20.99%		3.70%

										2.38%		7.14%		33.33%		34.52%		22.62%

										0.00%		10.00%		53.33%		36.67%		0.00%

										1.49%		1.49%		61.19%		34.33%		1.49%

										0.00%		11.43%		51.43%		34.29%		2.86%

										0.00%		13.33%		56.67%		25.00%		5.00%

										2.13%		6.38%		61.70%		27.66%		2.13%

										1.52%		10.61%		56.06%		27.27%		4.55%
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misc

		The survey was sent out to 607 respondents										607

		Received responses				94

		Response rate:		0.1548599671		15.49%





summary of comments

		Summary of comments made by respondents

		Most insurers pay between 30and 60 days

		Problems with RACV even after supplementary estimates have been authorised. Files seem to travel between assesors and claims departments and get misplaced.

		Payment times always vary even within the same companies but if we must pay within 30 days then so should all insurance companies

		The payment perods of insurance companies are unacceptable.  Small businesses cannot afford to wait 90+ days for payment.

		Most companies seem to be paying around 30 to 40 days if invoices are correct.  If not they will be returned to be readjusted.

		Factoring used as much as possible.

		AGC factoring used, because we cannot wait for the payment through any insurance company.  Accorsing to AGC some payments take 5 months.

		AAMI has been difficult.

		Generally, payments of invoices have picked up to some extent, but all insurance companies payments within 14 days would be great.

		We factor all our insurance invoices

		The payment perods of insurance companies are unacceptable.  Small businesses cannot Sometimes the payment settlement time seems to depend on the amount..

		Most insurance companies pay within 1 month of receiving the invoice.  Others that take longer are slow to respond to overdue invoice reminders

		CIC within 14 days.  Payments can vary between 30 and 90 days depending on the difficulty of the paper work.  Wording on invoices needs uniformity between insurance companies

		Most companies now pay before the 30 days.

		If an invoice is lost, payment time can drag out as much as 12 months.

		Average time 30 to 60 days, otherwise ok at the moment,

		Occasionally, we have a run over with RACV.  The excuse is that they don't have the invoice and it takes  2-3 calls to sort that out.

		We try to factor jobs when possible, only RACV we don’t.  GIO pays direct into the account.

		It is about time someone took a stand to make the insurance companies conform to a reasonable time.  An administration fee ahould also be allowed.

		Improvements have been made over the past 6 months with some insurance companies, but more could be done

		above are averages only.  However, payment periods can vary

		We have noticed a vast improvement from RACV/NRMA since they now direct deposit into our account

		90 days and over is very disappointing

		Truck repairs only

		Trouble with CGU paying on Supps/ Files get closed without payments being made.

		FMG 14 days

		NRMA are usually very good but of late they have been the worst.  They currently owe us 90,000

		Generally, insurers pay 30-60 days.  Occasionally, we receive payment within 7 days, sometimes it stretches out to 6 months or more

		I factor almost all of my insurance

		We factor all insurance details and invoices through Mascot Acceptance

		All insurance accounts are factored through AGC motor factoring

		We factor 90% of our work.  As we were sick to death of waiting for payment up to 90 days plus, including the constant loss of apaper work for big accounts.

		RACV/IMA have improved slightly over the past month

		There are huge variations in the time frame that insureres pay accounts

		Most invoices are factored

		Huge variations in the time frame that insurers pay accounts





Responses

				7 days		14 days		30 days		60 days		90 days		Total

		Guild		0		0		11		6		1		18

		Catholic Church		0		2		20		5		2		29

		Ready Plan		0		3		16		11		0		30

		Transport Industry		0		4		18		12		1		35

		Ansvar		1		3		23		11		3		41

		Western QBE		1		3		29		13		1		47

		Elders		1		4		26		19		3		53

		HIH/CIC/FAI		1		4		19		20		11		55

		Westfarmers		0		8		34		15		3		60

		Zurich		1		7		37		18		3		66

		Sun Alliance/ Royal		1		1		41		23		1		67

		Fortis		1		6		36		21		4		68

		Lumleys		3		3		45		20		4		75

		NRMA		2		9		33		19		12		75

		Allianz		1		10		38		20		10		79

		CGU/SWANN/HBA		1		1		37		29		11		79

		QBE/ Mercantile Mutual		3		15		43		17		3		81

		AMP/GIO		3		6		44		26		3		82

		RACV		2		6		28		29		19		84

		AAMI		1		16		47		14		8		86
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gRAPHS

		Insurer		7-30 days						30+ to 90+ days

		RACV		42.86%				Catholic Church		24.14%

		HIH/CIC/FAI		43.64%				QBE/ Mercantile Mutual		24.69%

		CGU/SWANN/HBA		49.37%				AAMI		25.58%

		Elders		58.49%				Western QBE		29.79%

		NRMA		58.67%				Westfarmers		30.00%

		Guild		61.11%				Zurich		31.82%

		Allianz		62.03%				Lumleys		32.00%

		Transport Industry		62.86%				Ansvar		34.15%

		Fortis		63.24%				AMP/GIO		35.37%

		Ready Plan		63.33%				Sun Alliance/ Royal		35.82%

		Sun Alliance/ Royal		64.18%				Ready Plan		36.67%

		AMP/GIO		64.63%				Fortis		36.76%

		Ansvar		65.85%				Transport Industry		37.14%

		Lumleys		68.00%				Allianz		37.97%

		Zurich		68.18%				Guild		38.89%

		Westfarmers		70.00%				NRMA		41.33%

		Western QBE		70.21%				Elders		41.51%

		AAMI		74.42%				CGU/SWANN/HBA		50.63%

		QBE/ Mercantile Mutual		75.31%				HIH/CIC/FAI		56.36%

		Catholic Church		75.86%				RACV		57.14%

		Auguat 2001

		INSURER		7-30 days				60-90+ days

		Catholic Church		43.28%				56.72%		Catholic Church

		QBE/Mercantile Mutual		32.00%				68.00%		QBE/Mercantile Mutual

		Ansvar		55.88%				44.12%		Ansvar

		Wesfarmers		56.52%				43.48%		Wesfarmers

		Transport Industry		46.97%				53.03%		Transport Industry

		Western QBE		60.00%				40.00%		Western QBE

		Zurich		68.57%				31.43%		Zurich

		Lumleys		54.41%				45.59%		Lumleys

		CGU, SWANN, HBA		60.56%				39.44%		CGU, SWANN, HBA

		Guild		58.06%				41.94%		Guild

		Allianz, HIH, CIC, FAI		60.42%				39.58%		Allianz, HIH, CIC, FAI

		Sun Alliance, Royal		62.50%				37.50%		Sun Alliance, Royal

		AAMI		76.00%				24.00%		AAMI

		AMP/GIO		68.97%				31.03%		AMP/GIO

		Fortis		67.44%				32.56%		Fortis

		Ready Plan		75.00%				25.00%		Ready Plan

		RACV/NRMA		66.67%				33.33%		RACV/NRMA

		Elders		83.33%				16.67%

		Apr-01
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Data entryAnalysis

		Aug-01																Aug-01

		Insurer		7 days		14 days		30 days		60 days		90 days		Total				Insurer		7-30 days		60-90+ days

		AAMI		1%		19%		55%		16%		9%		100%				AAMI		74.42%		25.58%		AAMI

		Allianz		1%		13%		48%		25%		13%		100%				Allianz		62.03%		37.97%		Allianz

		AMP/GIO		4%		7%		54%		32%		4%		100%				AMP/GIO		64.63%		35.37%		AMP/GIO

		Ansvar		2%		7%		56%		27%		7%		100%				Ansvar		65.85%		34.15%		Ansvar

		Catholic Church		0%		7%		69%		17%		7%		100%				Catholic Church		75.86%		24.14%		Catholic Church

		CGU/SWANN/HBA		1%		1%		47%		37%		14%		100%				CGU/SWANN/HBA		49.37%		50.63%		CGU/SWANN/HBA

		Elders		2%		8%		49%		36%		6%		100%				Elders		58.49%		41.51%		Elders

		Fortis		1%		9%		53%		31%		6%		100%				Fortis		63.24%		36.76%		Fortis

		Guild		0%		0%		61%		33%		6%		100%				Guild		61.11%		38.89%		Guild

		HIH/CIC/FAI		2%		7%		35%		36%		20%		100%				HIH/CIC/FAI		43.64%		56.36%		HIH/CIC/FAI

		Lumleys		4%		4%		60%		27%		5%		100%				Lumleys		68.00%		32.00%		Lumleys

		NRMA		3%		12%		44%		25%		16%		100%				NRMA		58.67%		41.33%		NRMA

		QBE? Mercantile Mutual		4%		19%		53%		21%		4%		100%				QBE? Mercantile Mutual		75.31%		24.69%		QBE? Mercantile Mutual

		RACV		2%		7%		33%		35%		23%		100%				RACV		42.86%		57.14%		RACV

		Ready Plan		0%		10%		53%		37%		0%		100%				Ready Plan		63.33%		36.67%		Ready Plan

		Sun Alliance/ Royal		1%		1%		61%		34%		1%		100%				Sun Alliance/ Royal		64.18%		35.82%		Sun Alliance/ Royal

		Transport Industry		0%		11%		51%		34%		3%		100%				Transport Industry		62.86%		37.14%		Transport Industry

		Westfarmers		0%		13%		57%		25%		5%		100%				Westfarmers		70.00%		30.00%		Westfarmers

		Western QBE		2%		6%		62%		28%		2%		100%				Western QBE		70.21%		29.79%		Western QBE

		Zurich		2%		11%		56%		27%		5%		100%				Zurich		68.18%		31.82%		Zurich

		Apr-01																Apr-01

		INSURER		7 Days		14 Days		30 Days		60 Days		90 Days						INSURER		7-30 days		60-90+ days

		Catholic Church		0.00%		2.99%		40.30%		26.87%		29.85%						Catholic Church		43.28%		56.72%		Catholic Church

		QBE/Mercantile Mutual		0.00%		1.33%		30.67%		40.00%		28.00%						QBE/Mercantile Mutual		32.00%		68.00%		QBE/Mercantile Mutual

		Ansvar		2.94%		7.35%		45.59%		27.94%		16.18%						Ansvar		55.88%		44.12%		Ansvar

		Wesfarmers		0.00%		2.90%		53.62%		30.43%		13.04%						Wesfarmers		56.52%		43.48%		Wesfarmers

		Transport Industry		0.00%		1.52%		45.45%		40.91%		12.12%						Transport Industry		46.97%		53.03%		Transport Industry

		Western QBE		2.86%		10.00%		47.14%		28.57%		11.43%						Western QBE		60.00%		40.00%		Western QBE

		Zurich		1.43%		20.00%		47.14%		22.86%		8.57%						Zurich		68.57%		31.43%		Zurich

		Lumleys		0.00%		8.82%		45.59%		38.24%		7.35%						Lumleys		54.41%		45.59%		Lumleys

		CGU, SWANN, HBA		4.23%		16.90%		39.44%		32.39%		7.04%						CGU, SWANN, HBA		60.56%		39.44%		CGU, SWANN, HBA

		Guild		4.84%		14.52%		38.71%		35.48%		6.45%						Guild		58.06%		41.94%		Guild

		Allianz, HIH, CIC, FAI		4.17%		8.33%		47.92%		33.33%		6.25%						Allianz, HIH, CIC, FAI		60.42%		39.58%		Allianz, HIH, CIC, FAI

		Sun Alliance, Royal		0.00%		10.00%		52.50%		32.50%		5.00%						Sun Alliance, Royal		62.50%		37.50%		Sun Alliance, Royal

		AAMI		0.00%		20.00%		56.00%		20.00%		4.00%						AAMI		76.00%		24.00%		AAMI

		AMP/GIO		0.00%		6.90%		62.07%		27.59%		3.45%						AMP/GIO		68.97%		31.03%		AMP/GIO

		Fortis		0.00%		4.65%		62.79%		30.23%		2.33%						Fortis		67.44%		32.56%		Fortis

		Ready Plan		1.79%		14.29%		58.93%		23.21%		1.79%						Ready Plan		75.00%		25.00%		Ready Plan

		RACV/NRMA		0.00%		20.00%		46.67%		33.33%		0.00%						RACV/NRMA		66.67%		33.33%		RACV/NRMA

		Elders		0.00%		4.17%		79.17%		16.67%		0.00%						Elders		83.33%		16.67%





		Count		AAMI		ALLIANZ		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESTFARMERS		WESTERN QBE		ZURICH		COMMENTS

		1		3		3		4																5						4								4

		2		4		4		4		4				3				4				5		4		4		4		4		4		4		4		4		4		4		Most insurers pay between 30and 60 days

		3		4		4		4				3		5				3				4						4		5				5		3		2		4		3

		4		3				4						5		2		5		4				4				2		4				3		5		2

		5		3		4		4						4								4				3		2		4				3								3

		6		2		2		2		2		2		3		3		3		3		3		3		2		2		4		2		3				2		2				Problems with RACV even after supplementary estimates have been authorised. Files seem to travel between assesors and claims departments and get misplaced.

		7		2		3		4		3				5														5		5

		8		2		3		3		3				4		3		3				3		5		3		3		3		3		4				3				2

		9		3		3						3		4		3		3										3		5		3		3				3		3

		10		3		2		3		3		3		3				2				3		3		2		3		2				3		2				3		3

		11				3		3				3		4		4		4						3				3		3

		12		3		3		3		4				3				3				4		3				3		3				3								4

		13		3		3		4						3		3		4						4		5		2		5				3				3						Payment times always vary even within the same companies but if we must pay within 30 days then so should all insurance companies

		14		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		3		4

		15		5		5		4		5		3		4				4				4				5		4		5				4						4		4		The payment perods of insurance companies are unacceptable.  Small businesses cannot afford to wait 90+ days for payment.

		16		3		5		3		3		3		3		3		4		3		5		5		4		3		3		4		4		3		3		3				Most companies seem to be paying around 30 to 40 days if invoices are correct.  If not they will be returned to be readjusted.

		17																																										Factoring used as much as possible.

		18		3		3		1														3		3		5				5										3		3

		19																																										AGC factoring used, because we cannot wait for the payment through any insurance company.  Accorsing to AGC some payments take 5 months.

		20		4		5		3				3		4		4		3				4		4		3		4		3				3				4				4

		21		3		3		3		3		3		4		4		3		3		4		3		3		3		4		3		4		4		4		3		5

		22		5		5		3														5		4		3				3				3						3		3		AAMI has been difficult.

		23		1		2		3						5		3						3				4		2		4								3

		24		2		3		3		3		4		4				4				4		4		4		4		4		4		4						4		3

		25		5				3										4				5		3		3		3						3		3						3

		26		2				2						3		3		3										2		4				1				2

		27		2		2		3				3		4				2				3		3		3		3		3		3		3				3		3		3

		28		3		2		3						3		3		3						3		3		3		3						3		3		3		3		Generally, payments of invoices have picked up to some extent, but all insurance companies payments within 14 days would be great.

		29		3		3		3		3		3		4		3		3						5		3		3		2				3		3		3		3		3

		30																																										We factor all our insurance invoices

		31		3		3		1						4		3		3		3		3		3		3		2		3		3		4		4		3				3		The payment perods of insurance companies are unacceptable.  Small businesses cannot Sometimes the payment settlement time seems to depend on the amount..

		32		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4

		33		3		4		3						3		3						5				3		3		4								4		3

		34		5		3		3				3		2		3		3		3				2		3		1		3				3				3		2		3

		35		2		3		4						3		4		4						4				3						3		3		5		5		2

		36		5				4						4				3				4				3		5		5												3

		37		3		3		3		3				4		4		3				3		3		4		3		4		4		4		4				3		3

		38		4		4		4		3		3		4		4		4		3		5		4		4		4		4		4		4		4		4		4		4

		39		3		3		4						3								2		3		1		2		5				3				2				3

		40		5				5		4		3		4		4		5				4		4		4		4		3		3		4		3		3		3		3		Most insurance companies pay within 1 month of receiving the invoice.  Others that take longer are slow to respond to overdue invoice reminders

		41		3		3		3						3				2						2		3		2		3		2										4

		42		3		4		5		3				5				3				3		3		3		4		4				4				5				4		CIC within 14 days.  Payments can vary between 30 and 90 days depending on the difficulty of the paper work.  Wording on invoices needs uniformity between insurance companies

		43		3		3		3						3		4		5						3		3		3		4				3		4		3				3

		44		3		3		3		3		3		3		4		4		3		4		3		3		3		4		3		4		4		3		3		4

		45		2		3		3		3				3		3		3				2		3		3		3		3								3				2		Most companies now pay before the 30 days.

		46		2		4		3										5				3		3		2				3						3

		47		3		2		3		2				4				3						3		3		2		4				4		2				3		2		If an invoice is lost, payment time can drog out as much as 12 months.

		48		3		3

		49						3		4				3		2						2		3		2		3		2		3		3		2				3		3

		50		2						5														3						5

		51		4		3		4		2		3		3				2						3		5				5				3		3		4				3

		52		3		3		3						3								3		3		3		3		3		3		3		3				3		3

		53		3		3		2		3				3				3				3		3		3		3		3		3		3				3		3		3

		54		5		5		4		3		3				4		4				5				5		4		5		3		3				3		3		3		Avergae time 30 to 60 days, otherwise ok at the moment,

		55		3		3		3		3				4		3		3				3		4		4		2						3				3		3		2

		56		3		4		3						4		2				4		3		1		4		1		4		2		4						1		2		Occasionally, we have a run over with RACV.  The excuse is that they don't have the invoice and it takes  2-3 calls to sort that out.

		57		3		1		2		1				1		1		3		3		1		1		3		3		3		3		2		3		3		3		3		We try to factor jobs when possible, only RACV we don’t.  GIO pays direct into the account.

		58		2		2		3		3		2		3				1		5		4		3		2		3		2				3		2		2				1

		59		5		3		5						3		4		4								4		3		4												3

		60		4				4						5		5		4						4		4		3		3				4				5				3		It is about time someone took a stand to make the insurance companies conform to a reasonable time.  AN administration fee ahould also be allowed.

		61		4		3		3						3								4		3		2		2		3								3				3

		62		2		3		3						4				3				4		3		3		3		3				3				3				3		Improvements have been made ovre the past 6 months with some insurance companies, but more could be done

		63						3										3						2		2		3		2				3

		64		3		5		4		5				3		3		3				5		4		3		3		4		4		3				3				5		above are averages only.  However, payment periods can

		65		3				4						3		5		3						3		4		2		5								3				3

		66		3		3		2		3		3		3		3		3						1		1		3		1		3		3		4		3		3		3

		67		3		4		4		3		4				4				4		4		4		3		4		3		4						4		4		3		We have noticed a vast improvement from RACV?NRMA since they now direct deposit into our account

		68		3		5		3		4				5		5		4				5		4		5		3		5				3		3								90 days and over is very disappointing

		69		4		4		3						5				3						3				3		4				3				3				4

		70		3		5		3				5		3		3						4		3		3		3		3				3		3		3		3		3

		71				3								5										3				3						4		3						4		Truck repairs only

		72																2												3				23

		73		4		5		4		4		3		5				4				4		4		3		4		3		4		4		4		4		3		4		Trouble with CGU paying on Supps/ Files get closed without payments being made.

		74		3		3		3						3		3		3				3		3		4		3		4								3		3

		75		4		2		3						3		3		2				2		3		3		2		4				4				4

		76		3		4		4		4		5		4		4		4		4		4		4		5		5		5		4		4		4		4		4		4

		77		4		4		4						3		4		4						4		4		4		4				4				4		4		4		FMG 14 days

		78		3		4		4		4				4		3		3		3		5		3		4		3		4				4		3		3		3		4		NRMA are usuallu very good but of late they have been the worst.  They currently owe us 90,000

		79		2		2		3				3		3		2		3				3		4		5		4		5				3				2		2		3

		80		3		3		3						4		4		3						3		4		3		4				3				4						Generally, insurers pay 30-60 days.  Occasionally, we receive payment within 7 days, sometimes it stretches out to 6 months or more

		81												5										3				4																I factor almost all of my insurANCE WORK

		82		2		5		3		4		4		3		3		3				5		3		2		3		2		4		4		4		4		4		5

		83																																										We factor all insurance details and invoices through Mascot Acceptance

		84																																										All insurance accounts are factoied through Agc motor factoring

		85		3																								3																We factor 90% of our work.  As we were sick to death of waiting for payment up to 90 days plus, including the constant loss of apaper work for big accounts.

		86		3		3		3						3										3		3		2		3												4

		87		4		4		2		4		4		4		3		4		4		4		3		5		4		5		3		3		3		3		4		4

		88		3		4		3		3				3		3								3		3		3		3				3				2		3		3

		89		3		3		3		3				4												3				3				3						3		3		RACV/IMA have improved slightly over the past month

		90		3		3		4						3		3		3						3		2		3		4				3				3		3

		91		3		3		1		3				3		3		3				3		3				3		1				3								2

		92		3		4		4						4		4		3						3		5		3		5								3						There are huge variations in the time frame that insureres pay accounts

		93		3		3								4												4		4		4				3				3				3

		94		2		2		3						3				4		3		3		3		5				5		3		3		3						3		Most invoices are factored

		95		3		4		4						4		4		3						3		5		3		5								3						Huge variations in the time frame that insurers pay accounts

		96		2		4										4										3								3						4

		97		4		4				3				4				4				4		4		4		1		4								3		4		3

		98

				Occurrence count																																				TOTAL		1210

		sum		86		79		82		41		29		79		53		68		18		55		75		75		81		84		30		67		35		60		47		66

		Days		AAMI		Allianz		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESTFARMERS		WESTERN QBE		ZURICH				Days		Total		AAMI		ALLIANZ		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESTFARMERS		WESTERN QBE		ZURICH

		7 days		1		1		3		1		0		1		1		1		0		1		3		2		3		2		0		1		0		0		1		1		23		7 days		23		4.35%		4.35%		13.04%		4.35%		0.00%		4.35%		4.35%		4.35%		0.00%		4.35%		13.04%		8.70%		13.04%		8.70%		0.00%		4.35%		0.00%		0.00%		4.35%		4.35%

		14 days		16		10		6		3		2		1		4		6		0		4		3		9		15		6		3		1		4		8		3		7		111		14 days		111		14.41%		9.01%		5.41%		2.70%		1.80%		0.90%		3.60%		5.41%		0.00%		3.60%		2.70%		8.11%		13.51%		5.41%		2.70%		0.90%		3.60%		7.21%		2.70%		6.31%

		30 days		47		38		44		23		20		37		26		36		11		19		45		33		43		28		16		41		18		34		29		37		625		30 days		625		7.52%		6.08%		7.04%		3.68%		3.20%		5.92%		4.16%		5.76%		1.76%		3.04%		7.20%		5.28%		6.88%		4.48%		2.56%		6.56%		2.88%		5.44%		4.64%		5.92%

		60 days		14		20		26		11		5		29		19		21		6		20		20		19		17		29		11		23		12		15		13		18		348		60 days		348		4.02%		5.75%		7.47%		3.16%		1.44%		8.33%		5.46%		6.03%		1.72%		5.75%		5.75%		5.46%		4.89%		8.33%		3.16%		6.61%		3.45%		4.31%		3.74%		5.17%

		90 days		8		10		3		3		2		11		3		4		1		11		4		12		3		19		0		1		1		3		1		3		103		90 days		103		7.77%		9.71%		2.91%		2.91%		1.94%		10.68%		2.91%		3.88%		0.97%		10.68%		3.88%		11.65%		2.91%		18.45%		0.00%		0.97%		0.97%		2.91%		0.97%		2.91%

		Days		AAMI		ALLIANZ		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESTFARMERS		WESTERN QBE		ZURICH						1210

		7 days		1.16%		1.27%		3.66%		2.44%		0.00%		1.27%		1.89%		1.47%		0.00%		1.82%		4.00%		2.67%		3.70%		2.38%		0.00%		1.49%		0.00%		0.00%		2.13%		1.52%				Days		Percentage						7 days		14 days		30 days		60 days		90+ days

		14 days		18.60%		12.66%		7.32%		7.32%		6.90%		1.27%		7.55%		8.82%		0.00%		7.27%		4.00%		12.00%		18.52%		7.14%		10.00%		1.49%		11.43%		13.33%		6.38%		10.61%				7 days		1.90%				April		1.43%		9.28%		47.50%		30.99%		10.81%

		30 days		54.65%		48.10%		53.66%		56.10%		68.97%		46.84%		49.06%		52.94%		61.11%		34.55%		60.00%		44.00%		53.09%		33.33%		53.33%		61.19%		51.43%		56.67%		61.70%		56.06%				14 days		9.17%				August		1.90%		9.17%		51.65%		28.76%		8.51%

		60 days		16.28%		25.32%		31.71%		26.83%		17.24%		36.71%		35.85%		30.88%		33.33%		36.36%		26.67%		25.33%		20.99%		34.52%		36.67%		34.33%		34.29%		25.00%		27.66%		27.27%				30 days		51.65%

		90 days		9.30%		12.66%		3.66%		7.32%		6.90%		13.92%		5.66%		5.88%		5.56%		20.00%		5.33%		16.00%		3.70%		22.62%		0.00%		1.49%		2.86%		5.00%		2.13%		4.55%				60 days		28.76%

				100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%		100.00%				90+ days		8.51%

		Perc of		AAMI		ALLIANZ		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESTFARMERS		WESTERN QBE		ZURICH

		total		0.08%		0.08%		0.25%		0.08%		0.00%		0.08%		0.08%		0.08%		0.00%		0.08%		0.25%		0.17%		0.25%		0.17%		0.00%		0.08%		0.00%		0.00%		0.08%		0.08%

				1.32%		0.83%		0.50%		0.25%		0.17%		0.08%		0.33%		0.50%		0.00%		0.33%		0.25%		0.74%		1.24%		0.50%		0.25%		0.08%		0.33%		0.66%		0.25%		0.58%

				3.88%		3.14%		3.64%		1.90%		1.65%		3.06%		2.15%		2.98%		0.91%		1.57%		3.72%		2.73%		3.55%		2.31%		1.32%		3.39%		1.49%		2.81%		2.40%		3.06%

				1.16%		1.65%		2.15%		0.91%		0.41%		2.40%		1.57%		1.74%		0.50%		1.65%		1.65%		1.57%		1.40%		2.40%		0.91%		1.90%		0.99%		1.24%		1.07%		1.49%

				0.66%		0.83%		0.25%		0.25%		0.17%		0.91%		0.25%		0.33%		0.08%		0.91%		0.33%		0.99%		0.25%		1.57%		0.00%		0.08%		0.08%		0.25%		0.08%		0.25%

				Insurer		7 days		14 days		30 days		60 days		90 days		Total				Insurer		7 Days		14 Days		30 Days		60 Days		90 Days		Total

				AAMI		1%		19%		55%		16%		9%		100%				AAMI		3%		10%		47%		29%		11%		100%

				Allianz		1%		13%		48%		25%		13%		100%				Allianz, HIH, CIC, FAI		0%		3%		40%		27%		30%		100%

				AMP/GIO		4%		7%		54%		32%		4%		100%				AMP/GIO		4%		17%		39%		32%		7%		100%

				Ansvar		2%		7%		56%		27%		7%		100%				Ansvar		0%		5%		63%		30%		2%		100%

				Catholic Church		0%		7%		69%		17%		7%		100%				Catholic Church		0%		20%		56%		20%		4%		100%

				CGU/SWANN/HBA		1%		1%		47%		37%		14%		100%				CGU, SWANN, HBA		0%		3%		54%		30%		13%		100%

				Elders		2%		8%		49%		36%		6%		100%				Elders		0%		10%		53%		33%		5%		100%

				Fortis		1%		9%		53%		31%		6%		100%				Fortis		0%		2%		45%		41%		12%		100%

				Guild		0%		0%		61%		33%		6%		100%				Guild		0%		4%		79%		17%		0%		100%

				HIH/CIC/FAI		2%		7%		35%		36%		20%		100%				Lumleys		3%		7%		46%		28%		16%		100%

				Lumleys		4%		4%		60%		27%		5%		100%				QBE/Mercantile Mutual		1%		20%		47%		23%		9%		100%

				NRMA		3%		12%		44%		25%		16%		100%				RACV/NRMA		0%		1%		31%		40%		28%		100%

				QBE? Mercantile Mutual		4%		19%		53%		21%		4%		100%				Ready Plan		0%		7%		62%		28%		3%		100%

				RACV		2%		7%		33%		35%		23%		100%				Sun Alliance, Royal		0%		9%		46%		38%		7%		100%

				Ready Plan		0%		10%		53%		37%		0%		100%				Transport Industry		0%		20%		47%		33%		0%		100%

				Sun Alliance/ Royal		1%		1%		61%		34%		1%		100%				Wesfarmers		2%		14%		59%		23%		2%		100%

				Transport Industry		0%		11%		51%		34%		3%		100%				Western QBE		4%		8%		48%		33%		6%		100%

				Westfarmers		0%		13%		57%		25%		5%		100%				Zurich		5%		15%		39%		35%		6%		100%

				Western QBE		2%		6%		62%		28%		2%		100%				Apr-01

				Zurich		2%		11%		56%		27%		5%		100%

				Aug-01

		Ranking exercise:

				7 days

				AAMI		Allianz		AMP/GIO		ANSVAR		CATHOLIC CHURCH		CGU/SWANN/HBA		ELDERS		FORTIS		GUILD		HIH/CIC/FAI		LUMLEYS		NRMA		QBE/Merc M		RACV		READY PLAN		SUN ALL ROYAL		TRANSPORT INDUSTRY		WESTFARMERS		WESTERN QBE		ZURICH

				1		1		3		1		0		1		1		1		0		1		3		2		3		2		0		1		0		0		1		1

				0

				14 days

				16		10		6		3		2		1		4		6		0		4		3		9		15		6		3		1		4		8		3		7

				30 days

				60 days

				90 days

										1.16%		18.60%		54.65%		16.28%		9.30%

										1.27%		12.66%		48.10%		25.32%		12.66%

										3.66%		7.32%		53.66%		31.71%		3.66%

										2.44%		7.32%		56.10%		26.83%		7.32%

										0.00%		6.90%		68.97%		17.24%		6.90%

										1.27%		1.27%		46.84%		36.71%		13.92%

										1.89%		7.55%		49.06%		35.85%		5.66%

										1.47%		8.82%		52.94%		30.88%		5.88%

										0.00%		0.00%		61.11%		33.33%		5.56%

										1.82%		7.27%		34.55%		36.36%		20.00%

										4.00%		4.00%		60.00%		26.67%		5.33%

										2.67%		12.00%		44.00%		25.33%		16.00%

										3.70%		18.52%		53.09%		20.99%		3.70%

										2.38%		7.14%		33.33%		34.52%		22.62%

										0.00%		10.00%		53.33%		36.67%		0.00%

										1.49%		1.49%		61.19%		34.33%		1.49%

										0.00%		11.43%		51.43%		34.29%		2.86%

										0.00%		13.33%		56.67%		25.00%		5.00%

										2.13%		6.38%		61.70%		27.66%		2.13%

										1.52%		10.61%		56.06%		27.27%		4.55%
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Payments by Insurers by Days



		



April

August

Comparison of Total Response per Payment Period (April 2001 and August 2001)
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