SUBMISSION TO PARLIMENTARY COMMITTEE re: TELSTRA

Wadnesday our 6894 7427 phone line very noisy and hard to hear on
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Sometimes no dial tone at al!

Phone dead - out of order - [ called 132203 plus 132 999 Beui Lo
Lievre from Armidale had already reported fault. I was told phone
would be out for five (5) days to Monday 17,

6874 7427 line was out of order

6874 7427 line was out of order

6874 7427 line was out of order

6874 7427 line was out of order - Phone oot fixed as promised
6874 7427 line was still out of order

6874 7427 line was still out of order

Our fax 6874 7429 — now out of order. 1 calied Liz Murray ar 874
7420 on our 2 way radio and asked her to report our 6874 7429 fax line
out or order 1o be told her phoves were out of order but she still had har
satsllite phone. I was told 52 or mare phones were out of order in the
littie Louth vilisge and district.

T understand the. were Telstra men working at Louth to restore lines

and phones whict was done about 3 p.m. and our Fax phone was beck
in order but not our 6874 7427 line. No ons from Telsta contacted me

while they were at Louth.

IphnderJoimAnderson'mMauﬂspokatohis&mym
gave me thase numbers to phone her op for information.

The men who worked in Louth yesterdsy, Wednesdsy 19% fixed the
many phones ou: of order and just assumed my 6874 7427 was fixed
when my 6874 7420 lins was conmscled.

Phoag still aovt working
Phone siill not vorking
Phone still not working

My brother phoned John Andsrscn’s office in Canberya to cxplgin our
line stil} out of order to be referred 10 the Minister for Cmmcaﬁcm
who told Hugh (my brother) the line would be in order tonight. It was

not.

1 received & fax from my brotier on our fax line 6§74 7429 w say be
Mp&mﬂCmbmnmmwuymmmwnﬂimpwmu made
with our line.




26.1.05 Wed.

27.1.05 Thuss.

At8r.m. on E‘uuday&ightimeivadaflthourmsenuﬁnga
fax noise is picking up oo our 6874 7427 line. We could not
undersiand this as there was siill no dial tone on that lins and we were
not receiving any phone calls on that line.

Phone mill out of order.

! phoned Virg. aia Chambers and told her the 6874 7427 line was still
out oF order &xd it was nOW two weeks that we bave had problems - it

was two weeks sunce 1 phoned to repont problem,

[ phoned the Minister for Corununications Office and spoke with
Daniel Tanzie and found his etiitude very unsatisfuctory.

Phone still not working

1 spoke with Chris Caleback from Telstrs Broken Hill who was 30 very
helpiul and told me he had already organized a linesman from Bourke
to fix line and would have it done today,

At mid day I drove along our phone line wowards the village of Louth
and found a young man Doug Blackwell from Bourke working 1o fix
our line which he did very successfully and had it workicg at 1 30 pan.
adter repairing line he called 1o check everything was alrighe.

it has taken over 2 weeks 1o repair a phone line which is wo long
any time but with temperstures over 40 degrees fordays onend it is

dangerous.

Our son Sam Le Lievre ia captain of the Louth Viilage & Dinnct
Bushfire Brigade. The distric that he covers is very large.

As capuin of the Brigade the bushfire ruck is to be ot the ainstrip when
the Flying Doctor’s piane has to land &t night for an emergency.

Once during the last two weeks there was a serious accident when »
young man ha¢ a fall from his bike and hurt his back and the Flying
Doctor plane was catled at 11 p.m. tht night. The bushfire truck was
not in position at the airstrip for this case s we could not be contacted.

1 feel this situation with Telstra is most unsatisfactory and dangerous.

Therese L.: Liovre

Deerina

Louth vis Bourke.






