John and Joanna Williamson,

Old Yullundry Rd.,

Cumnock, NSW., 2867

22/9/03

The Secretary,

Senate Environment, Communications, IT & the Arts Committee,

Parliament House,

Canberra, ACT, 2600

Dear Secretary,

With respect to the sale of TELSTRA we would like to express our unqualified objection to this proposal for the reason that we feel that on past and current behaviour TELSTRA has failed and will continue to fail to deliver the  telecommunications services which should be guaranteed to every Australian family.

Here is a short listing of the problems we have experienced at Cumnock in the CW of NSW less than 300 kms. from Sydney.

· In response to a TELSTRA advertisement ( free installation of a second line to our home and half cost rental for the first year) we left our previous provider as the offer had to be accepted by a certain date. When nothing happened we enquired why and were informed that the infrastructure was not in place at our home and therefore the offer was not available to us. However for the usual connection fee ($209.00) and full annual rental we could have a second line. …. We subsequently learned that the “HOT COPPER” deal was only for urban people where the infrastructure was in place.

· This application was made in July and will not be installed (if we continue with it) until 10/10/03. As a solution TELSTRA offered an  ISDN second line service (however, the existing infrastructure proved to be inadequate), a satellite dish ( cost $1200 ) or free temporary use of a mobile phone until the infrastructure would be put in place on the 10/10/03. Unfortunately mobile phones do not work in the Cumnock/ Yeoval District. Insult is added to injury when we are constantly circularised for mobile ‘deals” which can’t apply to us. 
·  A public goal setting map from TELSTRA appeared in 2003 showing mobile phone coverages to be progressively achieved by the end of 2004. It was quite impressive but our area would remain a ‘black hole’ with no future “goal” even mentioned

·  In a letter from the NSW Regional Services, Regional Complaints Management Group (6/8/03) following our complaint about our internet connection speed we were assured that we had “a sustainable speed of 28.8 mb , with no block errors”. Our experience here in front of this computer tells us that sometimes we achieve a speed of 28 mbs but just as often it is in the range of 22-26 mbs. We are keen listeners to various ABC interviews and educational programs and often would like to hear repeats. Our audio provider, Real One Player needs at least 30-32 mbs so we get a garbled fluctuating voice reproduction. TELSTRA guarantees 19 mbs, but what use is a service that functions at the level of a lowest common denominator?

· Our experience is shared by our rural community—we marvel at the service provided to large urban areas, 56 mb, second line connection for free and half annual rent in the first year.

· In August this year we visited the TELSTRA Tower on Black Mountain, Canberra, a marvellous visual attraction for tourists. Regrettably, in the foyer of the tower the TELSTRA display of some 7-10 models was mostly dysfunctional. The attendant explained that Government was unable to provide the M&R to restore the displays and this had been the situation for a number of months. However the attendant said confidently that with the sale of TELSTRA all would change and private enterprise would restore the mostly inoperative display. At Cumnock we have no breathtaking views or displays to attract any tourists so you will understand the circumspection my wife and I felt about the will of the government to “Future Proof” Cumnock and its district. 

The Estens report guaranteed expenditure of approx. $181m to upgrade regional services and the federal government guaranteed “future proofing”. We ask the Senate Inquiry, with our experience, would you feel that TELSTRA, “future proofed” and privately owned, will have the corporate will, physical capacity and financial resources to provide promised equality of service? Does the Inquiry agree that “Future Proofing”—an appealing cliché, would appear quite unattractive to a private share holding asking for improving dividends?

West of the “sandstone curtain” we feel that the time is quite inappropriate to sell off TELSTRA and it probably never will be appropriate. There will always be services that only Government can provide in this land of extreme distances and  Government should not resile from its obligation to all Australians.

Your faithfully,

John and Joanna Williamson

