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The ACA would like to clarify cortain infbrmetion provided dunng its sppeurance oo
7 October 2007 helore the Commider for the henelic of the Commitee's further
deliberarions and report,

Fayphones

The ACA reportts quarlerly and annually on several measures of Telstea™s payphone
performance: payphene downtime (frercentage of polealial lime in the reporting
periedd); Mault repair (average busincss hours to clear a fault and pereentage of {aules
cleared againy Himedrames cormparable to CSG); rauble reports (average por
payphonc per month): and wvatlabilicy (percenrage of payphones available o make
calts].

When repotting this information the ACA is careful er explain the basis far cach
mesure (see for example Telecommundcutions Performance Monitoring Bulletin,
fsanc 2%, June 2003 Quurier, o 18

The availability measure wus the subject of particular comroent and laims have been
made chat it only relates to the ubilicy Lo roake emergency U0 calls,

Telstra™s payphone availabilite measure relales 10 more than the ability to make
emergency calls. The payphone availability measore refers w the percentage of
Telatra operated payphoncs that are avuilable at any time to allow:

v paid valls wsing either coing or Phenocand;

+ calls to the operator

v calls W emergency services nsing O0G; and

calls b TR0 setvices and other carrier servives.



According to this definition, 4 payphone squipped with both card and oein payment
vplions would he considered available if one o the eodn or card payrient mechanisms
were availahle {but not if only dccess 1o 0N were available). This measurs is hased
on the automatic Cault detection technolagy inside 93 per cent of Telstra oporatol
pavphoncs.

The payphone dewntime, fault repair and trouble reponts all relate Lo maintenance of
full fencHonality of the puyvphane service, not just W “weailability’. "These measures
yre hettar reflections of the exteni we which L'elstra 15 meciing ihe commuty’'s
reasonable vxpevtations of the full utility vl the pavphone service, The availabality
mieasure provides useful supplementary information shout the role of the payphone
service us a safety net commumication mechanism.

From littie to tme the ACA has arranged for audits of Telstru operated payphonos.
Such sn alit of 301 Telstora operated pavphones wes conducted in Fune and July
2001, This invelved peaple physically testing the types of calls that coull be made
[roan each payphons,

The “lully functional™ measure referresd Lo the percentage of tested payphones that
could be used svovessindly to make all call types foe which they are cquipped and had
satistactory line conditions. That is. 2 cnin and cand payphone would be required to
allevw the following call types with satisfaciory line conditions:

o lowcal call using coins;

v Tocal call using Phonecard;

= 57T} call using colns;

» STL cail using Phonecard;
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| 800

%2 per cent of the 301 tested puyphones were categenaed as fully lunclivoal.

Network Reliahility Framework (NRIF)

Linder the RF, which haz been uperating since January 2003, monihly figuees on the
pereeniuge of Telsba's services without a fanlt and the pereentage of services
available are gathered and then published quarterly in the ACA's Telecommmicaiions
Ferfirmance Momitoring Bulfetin, Telstra is also require] by licencs cendition to
publish these Bgures on ils wehsice.

Tigures published in a table in the mo=t recent Bualletin {on page 29) included the
nubiomal uveragme e ceruicee withonr a fanlt for bWy (98 87 per centh. lune (9918 por
cent) and July (9912 per cent). This gave u year-to-date monthly average of 99.06
per eemt, The heuding of the colomn where this Bgure appeuars 15 72000 averape’
which has been interpreted by some renders as g vearly average rather than a vear-to-
dale monthly average, Thos heading will he changed in foture Bulletins to avaad Lhe
passibility of confusion.



Whilc the recently published Luult performance figure of 99.06 por cent 15 4 yoar-1o-
date monthly average, it cbviously implies 4 lower annual pectormance figure.
Hiorwever, it will not be possible for an actual annual figure to be reperted until the
fizares tor the fufl 12 months are available.

Mease note that the implication of lewer annual performance does not simalarky apply
ter the “Percennape service availabiliny™ figures (which sre an mslanlinenns measure,
or “snapshot™) also reported on p22 (ie, if Telstra continues to perform similarly Lo
the emuining roaniths of 20003 the reported national monthly sverage of Y9443 per cent
will directly reflect annual outcomes).

Some minor points would abso improve the record viz, the Hansard s spelling ol “tail™
and “tails” in our evidence (p25). Furtherrnores, we believe that Senator 'Ichen's
guestion (vn p 35 referred 1o “rectification™ and not "ratification™. ut leasl 1hul 15 the

A3ZNMIPIION W MLE 1T (T dnweT.

| trugt this information will be of asststance 1o the Commitee. IF firther cxplanation
orinformation would he of assistance please conlacl me,
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