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SUBMISSION
Telstra (Transition to Full Private Ownership) Bill 2003
The policy of Combined Pensioners and Superannuants Association of NSW Inc (CPSA) is a total opposition to privatisation of Public Assets.  Our membership will strongly oppose governments at all levels who aim to sell off the people’s assets.

Listed below are some of the reasons why we believe Telstra should not be privatised:

1. We believe that the sale of Telstra contravenes the intent of the Australian Constitution (Chapter 1, Part V (v.)) requiring the Federal Government to administer “Postal, telegraphic, telephonic and other like services”

2. With the world-wide focus on terrorism and the necessary security, it is vital that Australia has complete control over its telecommunications.  As Australian citizens, we feel we can demand that the government have full control of these systems.  Privatisation would not guarantee full protection.

3. Privatisation of telecommunications systems overseas has proved to be a disaster with the collapse of private corporations.  This is starkly highlighted by the dramatic collapse of ONE-TEL with all the attendant problems associated with this collapse, including the core communications problems and the suspicion of questionable business dealings.  We ask why the Australian Government is still pursuing an ideology that has already, and repeatedly, been shown as a failure.  Australia should be following the course of those European countries which still hold majority ownership of their own telecommunications systems.
4. The previous part-sales of Telstra were incompetently handled and not in the best interests of Australians.  Australians who bought Telstra shares were “ripped off”.  (Also refer to 1)

5. The Prime Minister said recently that we have things more or less up to scratch.  “Up to scratch” is a bad joke in the bush.  Surveys have been or are being conducted by some regionally based Members of Parliament at the moment and are consistently recording that over 90% of people are against the sale of Telstra.  We contend that the Australian Government cannot expect the Australian public to accept total privatisation.  It will place a vital means of communication in jeopardy.

6. We feel it is imperative that telecommunications remain Australian owned.  Foreign or private ownership would not be able to guarantee adequate maintenance to country areas where immediate response to 000 calls is a difference between life and death.

7. Telstra is an extremely successful company generating handsome profits for Australia.  It is bad practice to trade a one-off profit from sale against a continual return.

8. Telstra is at the forefront of new and future technological innovations and services which will need to be supplied across Australia to keep it prosperous.

9. With proper staffing levels and being allowed to function without interference, Telstra can provide a high quality world-class service.  At present, services are languishing due to a personnel shortage and lack of funding in country areas.

10. The Federal Government has failed to upgrade its telecommunication system in some rural and semi-rural areas.  We feel Australians deserve an adequate, secure and reliable telecommunications system of which we will be robbed if the future sale goes ahead.    We contend that the Government must not contemplate the future sale of Telstra when the budget cuts are so evident in rural areas.
11. Given the anecdotal evidence we are obtaining from reliable resources, faults in the network are still so great that despite the efforts of Local Telstra Country Wide staff, it would take the latest $180 million upgrading package to even begin the job in western NSW.

12. We contend that the Government cannot possibly argue that the recently announced $181 million of rural capital upgrade in response to the Estens report will go anywhere near meeting the infrastructure upgrade requirements.
13. Subscribers continue to have inadequate quick-response to power dropouts caused by storms.  This applies not only to home and business telephone lines but internet as well.  Some areas wait for days before repairs are complete.  Given the numerous instances of maintenance reduction and consequent service failure in private or privatised industries the world over, CPSA submits that privatisation will only further exacerbate the current lack of quick response and maintenance situation in Telstra.

14. Some mobile phone services experience a frequent rate of dropouts and in some areas services are non-existent.  Internet lines are slower in rural and semi-rural areas than in the city.  CPSA strongly believes that these problems are better dealt with by a public owned and controlled Telstra.

15. If Telstra is fully privatised, like other privately owned operators it will only be interested in pursuing and operating in profitable sectors of the market, leaving socially desirable but unprofitable services unserviced.  CPSA believes that only a public owned Telstra will provide these sometimes crucial services.
16. National Party leader John Anderson has now put his name to a sale agenda on the spurious argument that it will be up to future governments to make sure that “future-proofing” continues.  He says that the test of this latest investment package won’t be seen for 10 to 15 years.  That is very convenient in that he will, by that time, be retired and receiving his parliamentary pension.  If he is serious about his stated objective to deliver the best outcomes in terms of services for rural residents, he would not be buckling to the economic rationalist agenda of the Liberal Party, which maintains that there is no place in the market for government business.
Accordingly, for at least the aforestated reasons, CPSA utterly opposes ANY privatisation of Telstra, let alone the further privatisation of it.
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