
17 October 2003

The Secretary,

ECITA Legislation Committee

Australian Senate

Parliament House

Canberra ACT 2600

(& by email: ecita.sen@aph.gov.au)

Dear Mr McLean,

Re: Telstra (Transition to Full Private Ownership) Bill 2003
Thank you for your letter of 7 October, enclosing a proof transcript of the CFA’s evidence to the Committee on 2 October. Both Anna Stewart and myself have reviewed the transcript and have no corrections to request.

Senator Santoro asked us to respond to a Question on Notice. That question is outlined on pages 7 and 8 of the Proof Transcript. Our response is as follows:

· We believe that the full privatisation of Telstra has the potential to exacerbate the types of problems and complaints we referred to in our written and oral evidence;

· In forming this view we refer again to our submission to the Estens Committee. We believe the current regulatory landscape has proven insufficient and/or incapable of delivering appropriate standards from Tesltra and other providers, particularly in relation to complaint handling. A privatised Telstra would be such a powerful and dominant player as to only make that current failure worse;

· The “safeguards” in the Bill do not touch on problems with the structure and capacity of current regulation, either driven or delivered by industry or government; and

· Proper and considered review of that regulatory landscape should be a preliminary step to the question of further changes to Telstra’s ownership.

Senator Lundy also indicated she wished to ask a Question on Notice. We have not received any such question.

We thank the Committee again for the opportunity to present the views of the CFA and its members.

Yours sincerely,

David Tennant

National Committee Member.
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