Inquiry into the Role of Libraries in the Online Environment

The terms of reference                                                         The role of libraries as providers of public information in the online 

          environment, having particular regard to:

          (a) the current community patterns of demand for public information 

          services through libraries, including the provision of such 

          information online
· One of the factors that significantly impacts on community patterns of demand for public information is the demand created by school students. While school libraries, depending on the level of funding for individual institutions, cater for their users’ needs, there is an expectation by the public that the public library service would also support the demands made by the education system.

Curriculum design has dramatically changed, especially in the current online environment, and students are expected to access relevant, up-to-date information from a range of resources, including the World Wide Web. 

“All students should be involved in intellectually challenging pursuits—those that provide opportunities for deep engagement with a topic or concept.” 

Students are engaged in solving particular problems of significance and relevance to their worlds — be it a community, school–based or regional problem — and are therefore required to move beyond the classroom and the school for information.

(http://education.qld.gov.au/public_media/reports/curriculum-framework/html/p3_pp.html)

          (c) possible strategies which would enhance the wider use and 

          distribution of information resources held by libraries, including the 

          establishment of library networks, improved online access in 

          libraries, online libraries, and greater public knowledge and skill in 

          using library resources; 

· In some areas in Queensland, there already exist firm links between the public library service and school libraries – these links should be strengthened and extended throughout Australia. The existing networks foster school student use of online databases provided by the public library service (both from the school and from home using their public library user card). These networks also foster the planned access to resources to support educational programs in both the public and the school setting.
· Most schools in Queensland have access to trained teacher-librarians who are responsible, among other things, for the teaching of information literacy skills. These skills are essential for students to be able to effectively use resources – print, online, audio visual etc. These skills include searching skills, evaluation skills, discrimination skills, and interpretation skills. In a family situation, often the school student is the most information literate member, and these information literacy skills that are taught in schools are disseminated through the community. It is vital that trained teacher-librarians be employed in all school communities throughout Australia as a strategy to ensure greater public knowledge and skill in using library resources. If students leave school with a good understanding of the effective use of resources – print, audio visual and online – the Australian public’s use of library resources can only be improved.
·  The establishment of networks of teacher-librarians and librarians from the public library service to facilitate and coordinate the education and training of the general public in the use of library resources would ensure that there was a consistent approach, and a possible sharing of personnel and training resources.
          (e) the roles of various levels of government, the corporate sector 

          and libraries themselves in ensuring the most effective use of 

          libraries as a primary public information resource in the online 

          environment.

· Governments, at all levels, must be committed to providing the best possible information resources for all Australians, along with the professional expertise to ensure these resources are well used. In an online environment public and school libraries must have adequate, ongoing funding for hardware, online resources and infrastructure. Funding for the employment of information experts, such as teacher-librarians, is essential to the success of any program to provide public information online through libraries.
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