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The Victorian Association of TAFE Libraries (VATL) offers this response to the Terms of Reference to the Senate Environment, Communications, Information Technology and the Arts References Committee “Inquiry into the Role of Libraries in the Online Environment”

VATL represents TAFE libraries in Victoria and its membership consists of the library managers and other library staff from each TAFE Institute and each University with a TAFE responsibility.

The aim of the Department of Education and Training, Training and Further Education Division in Victoria is to provide a post-compulsory Vocational Education and Training system with “learning options and opportunities for Victorians of all ages and from all walks of life”.

TAFE libraries play a significant role in providing access to a rich body of resources and information to underpin the teaching and learning needed for the initial and ongoing skills development of the Australian workforce. They can provide the support to assist students to move through education and training to a working environment providing they have equity of funding. TAFE librarians work as facilitators and coaches in a collaborative learning environment.

Terms of Reference:

a) the current community patterns of demand for public information services through libraries, including the provision of such information online;

As an adjunct to providing face to face customer information services, organisations are making more of their information available online and people must be able to access this freely and easily. Not everyone can afford a computer with Internet access at home and libraries are open for extended periods beyond normal working hours. Libraries provide the equipment to access online information and librarians are able to work with customers to enable them to develop the skills to find the information.

b) the response by libraries (public, university, research) to the changing information needs of Australians, including through the provision of online resources

In a democratic society citizens must have the right to access relevant data in order to make informed decisions on issues which impact on their lives.

TAFE Libraries enhance their collections of materials by subscribing to online databases, depending on budgetary constraints. The combined TAFE / Higher Education Institutions are able to access many more resources than individual Institutes with limited budgets and this leads to inequities across this education sector.

c) possible strategies, which would enhance the wider use and distribution of information resources held by libraries, including the establishment of library networks, improved online access in libraries, online libraries and greater public knowledge and skill in using library resources.

All TAFE libraries in Victoria are members of VATL. They share information and allow reciprocal borrowing and lending between Institutes. The TAFE Virtual Campus includes a Virtual Library using the Z39.50 protocol to allow concurrent searching of multiple library catalogues. This will require future funding to maintain and update it as technology changes.

National reciprocal borrowing as a concept between TAFE libraries is still to be realised. Universities are piloting a project to return library materials to any university campus irrespective of its home location. This could be extended to TAFE libraries with additional funding.

Libraries continually evaluate resources of all kinds to provide as wide a range as possible for their users, within budgetary restraints. They also promote and market their services to clients. 

To be information literate with the ability to locate, evaluate and effectively use the information found, is essential for citizenship today. Information literacy is a core skill for lifelong learning and should be a component of all TAFE courses and training undertake. Librarians have a very important part to play in developing these skills.

d) the use of libraries to deliver information and services over the Internet to more effectively meet community demands for public information in the online environment

Libraries are well known and used by a wide range of people as a means of locating the information to meet their needs. Librarians have the skills to help them find this information.

Libraries provide multiple evaluated links to resources, services and products on their web pages, which allow students to locate and access information from home as well as on campus. Online subscription databases can also be accessed providing legitimate users can be authenticated.

Funding has recently been allocated by ANTA for a consortia-purchasing project, so that TAFE Institute libraries can negotiate better pricing for online databases. It is hoped this project will look at funding models, which will allow the smaller regional Institutes to afford subscriptions to a greater range of databases.

e) the roles of various levels of government, the corporate sector and libraries themselves in ensuring the most effective use of libraries as a primary public information resource in the online environment

Libraries are recognised the world over as a primary public resource for information and librarians believe in the rights of people to have access to what they require. If this is to continue then additional funding will need to be made available to libraries of all sorts to continue to supply the technological framework and infrastructures and fund the necessary electronic resources to maintain libraries as this primary resource.

It is important for all levels of government to understand and appreciate the role libraries play and cooperate to fund them appropriately.
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12th August 2002 

The Secretary

Senate ECITA References Committee

Parliament House

Canberra ACT 2600

I attach a submission from the Victorian Association of TAFE Libraries (VATL) in response to the Senate Committee’s invitation for input to the Inquiry into the Role of Libraries in the Online Environment.

VATL looks forward to the outcomes of your inquiry. Should you require any further information to support this submission we would be happy to provide it.

Yours sincerely

Luanne 

Luanne Thornton

Chairperson 

Victorian Association of TAFE Libraries

c/o Gordon Institute of TAFE Library

Private Bag No 1

Mail Centre Geelong 3221

Tel: (03) 5225 0814

Fax: (03) 5225 0783

Email: lthornto@gordontafe.edu.au 
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