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A Submission to The Senate Environment, Communications, Information Technology and The Arts References Committee.

By Colin W. Dunnett. J.P (S.A.) Lt Cdr RN (Rtd)

 B.Sc(London) Dip Ed, FACE, FCIPD,

Graduated in Mathematics(Hons), of London University followed by a Diploma in Education at The University College of Leicester. Joined The Royal Navy as an Instructor Officer, retiring in the rank of Lieutenant Commander after 16 years service, having specialised in Navigation and the development of Technology Training Methods. Emigrated to Australia in 1970, joining the R.AN. 

In 1973 he became the Director of the Educational Technology Centre in South Australia, where he was responsible for the design , development and application of the new technologies and telecommunications in education throughout the 1970’s and 80’s for The South Australian Department of Education, until 1992.

He was the Australian representative to The International Council of Educational Media, nominated by the Australian Education Council  and is still active in this organisation, as a member of the review team and editorial board for their Internationally published journal “Educational Media International”. As the Departmental   specialist in copyright law, he served on the AEC Copyright law review committee, taking a special interest in the Educational  and library amendments that were then introduced by the Federal Government. 

Since 1992, he has acted as a consultant, specialising in the use of technology in Distance Education and applications of small business telecommunications.

For 5years after 1993 he was an elected member of Local Government and has since taken a leading role in local community organisation, he was  also the President of the local ratepayers association and subsequently moved to NSW where he teaches computer to Seniors under the auspices of the University of the Third Age, in a voluntary capacity.

I attach to this response to the call for submissions on the above matter, a paper written by myself some 5 years ago
, which is both relevant and supportive of  my views on these issues. I also attach a very recent paper
 on ‘Making the Net’, written for the Newcastle City Council’s Life Long Learning  steering Committee, of which I am one of 2 community members.

My overall view is very clearly that I  support the Use  by libraries of these technologies, but I do not see that the Libraries have the ‘ethic’ or the nature to expand and encourage the new technologies. I see them as as different as Roads,  Railways and Airports to use an analogy whereby in all but very very few instances the control of future air transport  will not be from the Road transport or Rail transport Authorities. 

There is also the ‘blurring’ of the division between the management  and building of highways, and the control and management of what goes on them. Indeed the clear understanding of our law in Copyright separating the ‘Work’ from ‘subject matter other than a work’ clarified the distinction totally.

In terms of new technologies,  if one expands  an existing authority’s responsibility, it becomes ludicrous when they have been retrospectively concerned with the storage and provision of public information which was scarce and unaffordable in every home. The new technologies of course have a focus of availability exactly the opposite of a library collection.

It would seem the only motivation to centralise The Online Environment would be to create a ‘Big Brother’ situation. Surely the very concept of the Internet was and is to make it readily available everywhere and to everybody for both input and output. The only centralisation necessary I believe is the creation of the Infrastructure, Itself quite alien to most Librarians.

Libraries must become the managers and brokers of the information. By all means an important link when so much additional information is available. The pages of the Australian Tax Office on the web illustrate an excellent use of the medium. It only requires the Librarian to direct a searcher to those pages if a question of Tax was asked. However The most effective and prolific search engines will perform this task anyway, and be more effective than having to visit a library or library site.

There is much information available that is not totally referenced, or indeed known. Typical of this is still the vast sources of Local Government reports, minutes and documentation. Most of this is availably to the public if requested, but not catalogued or referenced on the net, other than by a few very progressive Councils across Australia.

The language of the inquiry is itself leading towards the centralisation of information in a world and environment where the technology is doing exactly the opposite.

I believe the papers attached support my views expressed above, and that whilst I am prepared to discuss any of the issues included, I feel the overall issue to be quite straight forward, and yet full of components each needing considerable expertise. 

These more complex components and extrapolations of new technological use are not likely to eventuate if Libraries take any more than a supportive role in the development.

Summary 

I believe Government should be concentrating on building the infrastructure and highways of technology as a priority. This surely should be monitored, and even directed by a new Authority created specifically for the purpose of creating a network or Technological Highway. This can be outsourced as well, but it is essential that it is coordinated.

Such an authority, could be much like our airways are controlled and directed by CASA. CASA became an entity in 1948. It was objected to by 9 unions at the time, showing opposition to a new ‘authority’.

Only a centralised Government can coordinate and form an Authority with such an overall direction and coordinative role as is necessary.

 We have already in several major instances tried to allow Interstate development and coordination to occur. The railway system of rail gauge is a classic, not to mention our hotch potch of road laws, at last being unified. 

If we continue to concentrate on who controls the information, we shall lose the chance to plan a future network with a community base rather than a centralised base of reference.

 It is not insignificant that an Overseas Company is already making inroads into Australia, with a major development proposal to the joint Newcastle and Lake Macquarie City Council’s for the establishment of a Telecommunications Network for the whole community
 I believe that whilst such activity is to be applauded, it  must be nationally controlled and integrated with the Information provision and distribution across our whole country .

I am happy to make myself available for further input into this inquiry should the Committee feel it worthwhile.

Colin W. Dunnett

8th August 2002

� Technology-“Keeping up with the Jones’ or  


Providing Local Amenity and Service..


Written and tabled as a Councillor on The Willunga District Council S.A. in 1996 (since amalgamated into a larger Council)
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� Hunter Broadband Network proposal to the joint Newcastle and Lake Macquarie City Council’s  advertised  for public comment in Newcastle Herald  20/7/2002
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