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Libraries are now recognised locally, nationally and internationally as community portals.

Public Libraries are ideally placed to provide the community with access to online information, and to make lifelong learning a reality for all Australians. They have traditionally provided a wide range of information, in diverse formats, and have embraced the opportunities offered by the Internet.  

Increasing community expectations concerning provision of online access, the development of libraries as community hubs, and emphasis on lifelong learning, have created a need for libraries that are physically larger, with an increasingly complex technological infrastructure.

Novice users expect Librarians to provide training in basic computer use, word processing, and accessing the Internet and databases; while an increasing number of technologically sophisticated users independently access online information, both in Libraries and via Library websites and online catalogues.  

The necessity to provide equality of access to community members with disabilities has significant implications for the provision of hardware, software and physical space available.

An emerging additional role of libraries is the provision of an interactive “one stop shop” for residents, with services including community education, access to State and Federal Government programs, bill payment, and the ability to express an opinion about issues in government operations by e-poll.  

Public Librarians have accepted and adapted to community expectations of their changing role, but there has been a high price to the Local Government Authorities that fund Public Libraries.

FINANCIAL AND STAFFING DEMANDS

The provision of IT equipment and communications infrastructure is a significant drain on Local Government finances. Further expense is involved in the provision of staff to maintain the system, ensuring a reliable network to serve Council staff and the community via both Libraries and the Internet.   

Library staff also require intensive training, so that they in can in turn train the general community. 

There is a community expectation that access to up to date information will be quickly and easily available on the Internet.  However, slow access speeds and an unreliable communication infrastructure lead to extreme frustration.

OUTCOMES SOUGHT

Training

Community expectations regarding the provision of computer training by local libraries could be met by a partnership between Local and Federal government.  For example, Local Authorities could provide access to libraries and equipment after hours, for use by trainers paid by Federal Government funds. 

Marketing

The provision of government information on-line can be extremely useful to the community. Access would be improved if there were common standards for site architecture and navigation.

Marketing of Federal and State government information should be the responsibility of the relevant authorities, rather than of individual libraries.

Council Infrastructure

The increased expectation and requirement of all members of the community for rapid, easy access to online services necessitates expenditure on the upgrading of physical facilities such as furniture, computer software and hardware and buildings.  Additional funding is required in order to provide equality of access and facilities meeting national and state standards.

Access

Broadband telecommunications at affordable prices require government support for a shire and regional stand-alone fibre and radio spectrum broadband loop - the “People’s Loop”.

Affordable bandwidth is contingent upon there being additional telecommunications companies (other than Telstra) owning infrastructure.

The Brisbane City and South East Queensland Telecommunications Infrastructure Strategy – 2002, produced for the Queensland Department of State Development, identified that the South East Queensland economy is predominantly service based, with agricultural and manufacturing sectors rapidly increasing in complexity. 

The key factor in the limitation of access to advanced telecommunications services was identified as bandwidth.  Pine Rivers Shire is currently limited to narrow band capacity of 28.8 Kbps or 56 Kbps, which enables access to basic functions such as Internet browsing and lower e-commerce, but does NOT support advanced applications such as videoconferencing, distance education or e-government.

To remain competitive in the global market place, Pine Rivers Shire residents and businesses will require access to broadband services in the range of 100 mbps to 10,000 mbps.

A national strategy is required to ensure that high speed broadband access is available at an affordable price to all Local Government Authorities.

The Commonwealth Government could assist in the interim by legislating that the “Telstra Infrastructure Division become a separate legal entity to the “Telstra Marketing Division”.  This would enable more equitable access to other Telcos wishing to use the existing national infrastructure.
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