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Executive Summary

The Australian Bureau of Statistics (ABS) Library Extension Program is a national partnership program between the ABS and Australian libraries.  Established in 1991, the Library Extension Program (LEP) is an important part of the Bureau's commitment to enabling free community access to ABS statistics.  It is a free service to libraries.   

Over 500 libraries around Australia are members of the LEP.  These include public libraries, TAFE and university libraries as well as the National Library, all the State libraries and the Parliamentary Libraries.

The LEP provides publications to libraries.  These have been provided in paper format but since August 2001 they are available to libraries through the free on-line eLEP service on the ABS Web site.  Libraries have embraced the service enthusiastically with more than 200 libraries subscribing to eLEP at August 2002.  As a Web-based service eLEP has greatly extended access to ABS information in the community with library branches who previously received little or no ABS information now using the eLEP service. 

As provision of information does not in itself ensure informed use of that information the LEP also provides free training to LEP libraries in how to use ABS information, a quarterly Newsletter, promotional materials and the services of an LEP Coordinator based in each state and territory.  

What is the ABS Library Extension Program

The Australian Bureau of Statistics (ABS) Library Extension Program is a national partnership program between the ABS and Australian libraries.  It was established in 1991 and operates on a decentralised State-based model with a national coordinating unit and LEP Coordinators for each state and territory.  This model has been highly successful with one of the strengths of the LEP being the local support provided to member libraries by the State LEP Coordinators. 

 The LEP was publicly recognised in 1993 with an award for excellence by the Australian Institute of Public Administration. 

Until 2001 the LEP provided libraries with free statistical products mainly in the form of paper publications.  Since then libraries have been offered an extensive free Web-based service.  However, the ABS recognises that simply providing information, albeit free information, is not enough to ensure its informed usage within the community.  The LEP therefore provides free training in the use of ABS information and other support to its member libraries.  

The package of materials, services and support offered through the LEP represents a substantial investment by the ABS in libraries for the benefit of the Australian community.  

The LEP has built an extensive network of relationships with member libraries and promotes awareness of ABS information through a regular program of visits, training and other local campaigns leading to increased usage and understanding of ABS statistics in the community.  Importantly the LEP educates, trains and supports member libraries in their use of ABS information..

Over 500 libraries Australia-wide are members of the LEP.  These include the National Library of Australia, the state libraries, the parliamentary libraries, university, TAFE and public libraries.  The majority of members are public libraries.  LEP member libraries are geographically spread across both metropolitan and regional areas.  Just over half of the public library LEP members are in regional areas. 

Table 1: Library Extension Program membership - State by sector

	
	NSW
	Vic
	Qld
	SA
	WA
	Tas
	NT
	ACT
	TOTALS

	National Library
	0
	0
	0
	0
	0
	0
	0
	1
	1

	State Libraries
	1
	1
	1
	1
	1
	1
	1
	0
	7

	Parlia-mentary
	1
	1
	1
	1
	1
	1
	1
	2
	8

	University

Libraries
	23
	30
	17
	9
	9
	2
	1
	3
	94

	TAFE

Libraries
	18
	7
	6
	9
	2
	6
	2
	1
	51

	Public

Libraries
	80
	93
	59
	60
	41
	6
	9
	5
	354

	TOTALS


	123
	132
	84
	80
	54
	16
	13
	12
	515


Why the ABS partnership with libraries?

In establishing the LEP the ABS recognised that libraries provide safe and accessible housing for information and also that librarians add value to that information by referring, guiding and training clients to find and use it effectively.  

Libraries are recognised by the community as offering a high level of service with a strong client focus.  Their services are provided equitably across the their communities.  Public libraries, the majority of LEP members, often have strong connections and involvement with their local communities.  This makes them ideal intermediaries between the ABS and those communities.  

Libraries are also centrally located within the community and have long opening hours, often 6-7 days per week.   This applies to university and TAFE libraries no less than to public libraries, the State libraries and the National Library of Australia.  Libraries are also heavily used.  In the 12 months to June 2000 there were 99.4 million visits to public libraries (Source: ABS Public Libraries Australia 2001 ABS Cat. no 8561.0).  

Libraries are commonly involved in conducting training programs for their clients in the best use of information resources.  This now includes Internet training in many public libraries with local authorities recognising the role that libraries can play in information literacy by funding Internet training within the local library service.  

University and TAFE librarians also have a large role in information literacy training with these librarians routinely preparing and presenting information literacy training programs for students.  

How libraries and communities benefit from the LEP

To foster the activities of librarians as intermediaries between ABS information and the community, the LEP provides statistical products, training materials, a Media Kit  and promotional materials to assist librarians inform, guide and train their clients in the use of ABS statistics. These include: 

1.  Free ABS publications 

The eLEP service on the ABS Web site

When first set up in 1991 the LEP provided mainly hardcopy publications.  Since August 2001 the ABS has offered libraries the free eLEP Web service.  eLEP provides free access in full text to all ABS publications issued since 1998.  It includes nearly 700 titles or over 2,500 individual issues.  This is ten times more than was previously available in most LEP library collections.  Libraries, and the public, no longer need to wait for paper publications to arrive in the mail.  Access to information on the Web is available as soon as publications are released by the ABS.

The eLEP service is free to libraries but to other ABS clients is part of a costed commercial service called AusStats.  

At August 2002 over 200 libraries access eLEP with most of these being public libraries.  Some public libraries have reported that eLEP is the first Web-based service to which they have had access.   The take-up in regional Australia has been impressive.  A number of regional libraries with only one or two Internet PCs have keenly sought the service as they have recognised the value of the type and quantity of information they will gain through the eLEP service.  

eLEP has not only greatly extended the amount of ABS information available to the community, it has also extended the number of access points to this information.  Many library service have been able to easily connect all their branches to eLEP whereas previously only one or two branches received ABS publications through their LEP membership.  The ABS has been delighted with this enhanced access to ABS information in the community.

2.  CLIB - Census @ your library   

CLIB is a special free census product developed especially for use by the community in libraries.  CDATA, the broadly comparable ABS commercial census product costs more than $6,000.  CLIB for the 1991 and 1996 censuses was available on CD-ROM.  For Census 2001 CLIB will be offered as either a CD-ROM or in a Web version.  Many libraries have expressed interest in the Web version.

CLIB offers the community access to detailed census data.  For Census 2001 CLIB has been developed in a new user-friendly format.  It includes Classification Counts and all the census Community Profiles for all geographic areas - from the smallest Collection District level to Australia-wide data.  

3.  Training 

Training for LEP library staff is provided to ensure librarians make the best use of ABS information for their community.  Training is provided personally by the LEP Coordinators in each state or territory where possible.  Training materials are also on the LEP pages of the ABS Web site so that librarians can self-train or on-train their own library clients.  

LEP training  programs include use of census materials, best use of the ABS Web site and its full text resources and AusStats training.  Nearly 1200 library staff received personal training from their LEP Coordinator in the use of ABS information in the year from July 2001.  

4.  Promotional materials 

Free promotional materials are an important part of LEP support of libraries.  They include:

· Posters, pamphlets, stickers, mousemats!   These attractive free items publicise a library's access to ABS information.

· Media Kit - helps libraries launch the new eLEP service to their communities.  A high profile local event is the outcome with less work for libraries.  In 2002 there have been launches of the new eLEP service in Joondalup (WA), Wanneroo (WA), Great Lakes Library Service in Forster (NSW), Kiama (NSW) and Coffs Harbour in NSW.  Further launches are planned by libraries around the country.

· LEP Newsletter - issued  free to libraries 4 times a year, the Newsletter offers information about new ABS titles, services and events.

· Email Alert service - sent to the LEP's library contacts in each LEP library.  The Alert supplements the paper LEP Newsletter and is also used to let our contacts know of special events or offers. 

· Display Stands - these large high quality Display Stands are available for loan free of charge to libraries 

5.  LEP Web pages

As with the transition from paper based information provided to libraries, the LEP is providing more support to libraries on its Web pages.   It is not envisaged that this support on the Web will replace the local and personal support provided by the LEP Coordinators.  Rather the Web-based resources complement and enhance the on-the-ground support provided by the LEP Coordinators.

The LEP Web pages include information about every LEP member library with hotlinks to take users to lists of materials held by these libraries.  LEP training materials, Frequently Asked Questions and the LEP Newsletter are also available on the LEP Web pages.  The LEP Email Alert sent to LEP libraries quarterly includes hotlinks to the LEP Web pages and to other topical ABS Web pages.

Conclusion

The Library Extension Program was established as an important part of the Bureau's commitment to enabling free community access to ABS statistics.  Free community access to ABS statistics is met by libraries housing ABS information in their collections and the ABS recognises the important role that libraries play in the provision of information to their communities.  

The ABS also strongly recognises the role that librarians play in assisting, guiding and teaching their clients to make best use of information.  This information may be housed within the local library collection or, increasingly, that information may be accessed via the World Wide Web.

This transition from ownership of hardcopy resources housed within a physical library space to access to online resources within the library is a transition that libraries are keenly embracing with regard to ABS information.  The enthusiasm of the library sector for this process has offered the ABS the opportunity to re-invigorate its relationship with libraries by providing resources targeted to assist librarians make the best use of ABS information for the benefit of their clients.  These targeted resources include LEP training, promotional materials, the eLEP Media Kit other supports.  

Through this support the ABS LEP is assisting in empowering libraries to act as leaders in the provision of statistical information to their communities.  
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