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Role of Libraries in the Online Environment

City of Swan

Current community patterns of demand for public information services through libraries, including the provision of such information online

· Expectation of younger people to locate all informational requirements through the Internet

· Decrease in demand for various non-fiction print materials

· Declining usage of printed reference materials

· Increase in demand for online, video and CDROM resources

· Increase in demand for virtual services

The response by libraries to the changing information needs of Australians including through the provision of online resources

The City of Swan Library Service which consists of six Branch Libraries has developed a Library website cityofswan.com/library where customers can:-

· View the catalogue

· Place requests for items within the City’s system

· Send requests for inter-library loan materials

· Renew items on loan

· View membership details and what is on loan

· Access the City’s Community Information and Local History Databases.

· Access online databases ie: Britannica Online and Ebsco ANZRC Database

· Seek assistance through an email reference service.

· Homework Help for students including a list of subject guide to internet links

· Online information about the City of Swan library services, resources, programmes, events  including a virtual tour of the service

· Twenty four available internet access points for customers across the entire City of Swan Library Service

Free web browsing facilities are provided in all branch libraries along with fee based Email/Chat access.

Strategies to enhance wide use and distribution of information resources held by libraries, including the establishment of library networks, improved online access in libraries, online libraries and greater public knowledge and skill in using library resources.

· The current cost of access to online information resources is prohibitive in the Public Library environment.  The City of Swan has a population size of 82,000 and is paying $20,000 per annum for access to two databases.  There is a need for collective buying power via the establishment of national/ state consortias.  This would result in a more efficient utilization of public funds and avoid unnecessary duplication of resources amongst local government authorities.

· The cost of maintaining and upgrading computing facilities in libraries consumes a large percentage of local governments’ annual budget.

· The introduction of Broad Banding will increase the speed in the delivery of online services however, the provision of Broad Banding in public libraries will only be possible if the cost of access to Broad Banding is reduced or subsidised

· Identified need for staff to be trained with the necessary IT skills and knowledge to develop and maintain library web sites and virtual services to customers

· Need for User Education Programmes to increase the level of computer literacy within communities

· Need for appropriate funding for infrastructure development within communities to enable access to the Internet. Promotion of electronic access to information is prolific however, communities lack the basic infrastructure to facilitate this access.  This leads to inequity issues within communities

· Need for funding to support Public Libraries which are currently operating hybrid services, that is the provision of a traditional service combined with an electronic service. A hybrid service is exceedingly resource hungry.  The need for resources in a variety of diverse formats including electronic and print based materials impacts significantly  on limited budgets

· Need for a national strategy and standards for public library online services

· Public libraries could play a major role in the development of web based community networks

· Public Libraries in this era of globalisation, accelerated communications and end-user empowerment, must undergo transformational change so that they can be involved in creating and inventing the future.
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