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ACT Urban Services Information

The ACT Government recognises the value of libraries in providing access to information in the community and in particular their role in the development, utilisation and enhancement of online services.

ACT libraries provide further opportunities for life-long learning, recreational reading, social activities and intellectual stimulation for many people.  For older people, they are an important community focal point. 

The community value of libraries is enhanced by the principle of free access to library & information services, which also extends to new technologies and multimedia collections.

Library facilities are recognised as places where all members of the community are welcome.

Key points

This document provides some details of existing policies and services relating to ACT library services with particular reference to online service provision and highlights the ACT Libraries’ role in providing

· A source of information and support for lifelong learning, self-improvement, social and economic mobility and citizen involvement.

· Information access points which are used by a broad spectrum of the community.

· Equitable access to online services for the whole community through the provision of public access Internet terminals with broadband access.

· Readily accessible public Internet access points, which are available for extended hours of use, including weekends and evenings.

· Access to services from the home and at work as well as within libraries.

· Public Access Internet Services for people with disabilities.

· high quality information content to the wider community through the use of collaborative approaches both between libraries and with other government sectors

· Access to government information.

· A complete information package utilising online and traditional information sources to respond to the particular needs of an individual customer.

ACT Characteristics

The preparedness of Canberra to adopt and make use of online services is very high.  In general the citizens of the ACT are well-educated and early adopters of new technologies and services.  These ACT characteristics are:

· Service-based economy 

· Highly-skilled workforce

· High growth and employment levels

· Quick take-up of new technology

· Nearly 70% of Canberra homes have computers
Some key points from the “Current State of Play – November 2000” report (NOIE
) are:

· Canberra is the leading city in the world in terms of adults accessing the Internet (62% of the adult population).
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· Canberra is already the most connected city in Australia and the ACT is considered the most prepared state/territory to take up e-commerce.  In addition the ongoing rollout of TransACT’s broadband network will accelerate that trend.

· The ACT Government offers residents the opportunity to conduct more than 90 transactions with Government by means of the Internet.  The take-up rate for some of these transactions has been very rapid, indicating the community’s preparedness to adopt new technology.  The ACT community displays a high degree of acceptance of online services, and the willingness to use them.

· The ACT has the highest business use of PC’s (80%) and along with the Northern Territory the highest business use of the Internet (59%).

The ACT is generally characterised in general terms as having a technically literate time-poor community with high income levels however there are significant sections of the community that do not reflect these characteristics. For example 8.5% (25,500 people) of the ACT population are estimated to be below the poverty line and there are over 20,000 young people in the ACT whose primary income is from Centrelink.

ACT Public Libraries

The ACT Public Library provides services to the Canberra community through nine (9) public library sites at Tuggeranong, Erindale, Woden, Griffith, Civic, Dickson, Belconnen, Kippax, Gungahlin.  Tuggeranong and Erindale libraries are joint community and college libraries.  A mobile library and home library service provide services to the aged and persons with mobility difficulties.

The library has 150,000 customer visits each month, provides 56 public access Internet terminals, a collection of 640,000 items and lends 2.5 million items per year to its 115,000 members.

The Library has a commitment to integrate technology into its library and information services and to improve and extend those services through information technology.

The ACT Heritage Library is the access point to the ACT’s documentary heritage.  It includes collections and makes information and items available online [http://www.pictureaustralia.org].

Detailed Information

The Role of the Public Library

The broad aim of the library can be summarised as endeavouring to meet community needs by encouraging and facilitating:

· personal development and lifelong learning 

· community development and social inclusion 

· cultural enrichment,

· the development of the network of library access points in the community, and

· by providing and organising resources which enable these aims to be met.

The Library assists on the development of information and digital literacy in the community and provides information to their communities, without prejudice or censorship.

The role of library is to provide expertise in locating material, making it accessible, interpreting the information requirements of customers, and training customers to use the resources most effectively.  In the online environment this becomes increasingly important, perhaps more so than in the print environment.

The on-line environment enables information from diverse locations to be delivered to the customer at a single access point in a more timely, efficient and effective manner than was possible through the traditional physical library service with its many branches and cumbersome manual procedures.  However the aim and purpose has not changed with the library enabling the link between information providers and information seekers.

Current Patterns of Demand

Free access to the Internet is available through a network of 56 public access Internet terminals that are located in all public libraries.  In response to demand the ACT Government has increased the number of terminals by 18 in the last two years.

No. of Public Access Internet terminals Jun 02
Availability

Belconnen
9
Mon – Sun

Civic
5
Mon – Sat

Dickson
5
Mon – Sun

Erindale
9
Mon – Sat

Griffith
3
Mon – Sat

Kippax
3
Tues – Sat

Tuggeranong
9
Mon – Sun

Woden
9
Mon – Sun

Gungahlin
4
Wed – Sun

Broadband 
 Internet Access is provided with the network utilising 2mb lines from 7 of the ACT’s libraries with the other 2 libraries connected at 128kb.

Usage

Usage of the service continues to grow with over 90,000 hours of use recorded in 2001-02, almost double the usage in 1998-99.
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Availability

Use of library PC’s is close to reaching the capacity of available resources ie around 80% of available time, which in practical terms is effectively maximum use.
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Growth in usage is clearly linked to service availability.  The installation of an additional 16 terminals during 2001-02 improved the availability of services for a short time but by the end of the year most of the libraries were back to, or above, the previous high levels of usage.

Due to demand bookings are essential with a maximum booking time of one hour per day.  Customers are also required to pre-book sessions prior to coming to the library.  While every effort is made to make the booking process easy, including enabling phone bookings, the lack of terminals and inability to access them at times convenient to themselves makes access difficult for many users.

Seven Days a Week Access

Public Libraries provide access to information services well outside normal business hours to enable access by all members of the community.  ACT Public Libraries are open on Saturdays, five (of the nine) are open Sundays and most are open 2 or 3 evenings per week (for further information on opening hours go to http://www.act.gov.au/publiclibrary/aboutus/locationlist.htm ).

Users

While users of the public access Internet Service are in the main people who do not have Internet access from their homes, students often use the service in the library as part of the overall package of information services the library provides.  Also while many people access the Internet at work the varying levels of private access provided in the workplace means that this group also use the library to access non-work related information.

A survey of the users of the Public Access Internet Service provided in the ACT’s nine public libraries was undertaken in August 2002.  At the time of this report 265 responses have received and analysed.  These responses reveal that a broad spectrum of the community use the service.  A summary of the preliminary results follow.

· 11% of respondents were unemployed, 34% employed, 41% are students, 10% are retired and 4% are undertaking home duties.

· 46% were female.
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The majority (33%) of users are aged between 15 and 24.  However, as is shown in the following table the survey also indicates a high level of usage by other age groups and in particular the aged.

· The importance of introductory training for the aged is reflected in the high usage (19%), by people aged over 55, of the branch library which provides specific training for the aged.

· Student usage is particularly high (over 50%) in the two branch libraries collocated with colleges reflecting the curriculum based usage undertaken in these libraries.

· 64% percent of respondents did not have access to the Internet at home with 17% indicating that they had no alterative means of accessing the Internet ie either from home, school, work, or through friends.  22% of respondents indicated that they also accessed the Internet at Work.

· In most cases those who also have home access were students.  Usage of the Internet as part of their studies being a major factor in particular at the two joint use college / public library services provided in the ACT.

· The common reasons given for accessing the service in the libraries were that it was at no cost, convenient and the quality of the service.

· 22% of users also reported searching the Internet in languages other than English
 and the need for alterative scripts was identified as a requirement.

· The major use of the service was for information & research (68%), education / self-learning (26%) and email access (75%).  Specific mention was made of using the services for job searching, investment and real estate.

· The need for training programs in more advanced searching was also identified along with the provision of guides to online resources and how to use and locate them.

· The majority of users access the service at least weekly with over 70% reporting weekly or more frequent use (see table below).
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The booking system which limits use to one hour per day was acceptable to 75% of respondents, with most recognising that there were insufficient terminals to allow longer access times.  Suggested alternative time limits were in the main 2 hours or less.

Information Content Resources

Providing access to the Internet is only one part of the service package, which must be complemented by access to useful information resources.  Access to a wide range of on-line resources is essential if the full potential of the Internet is to be realised. This is being met in the library through the provision of access to a number of commercial information databases.

These services cover a wide range of subjects including current affairs, health, literature, business and education.  Access to Australian information is an important aspect of this service with information on Australian statistics, literature, health, business and current affairs all available through the library.  Many of these services are provided in cooperation with other agencies.

Numerous CD-ROM based information services are also available for loan and PCs are provided in all ACT public libraries to enable in-library use of CD-ROMs.

Government information is an essential element of the on-line world.  For example in the ACT government documents are available on-line including all Government Legislation [www.legislation.act.gov.au].  The ACT’s Libraries play a key role in ensuring equality of access to this information.
Library Networks

ACT Library & Information Services belongs to the CASL Consortium.  This consortium of Australian State, Territory and National libraries was formed for the purpose of acquiring access to commercial electronic information resources.  Its aim is to simplify licensing arrangements, improve cost benefits for member libraries and to explore opportunities for making electronic product more widely available to Australians, regardless of where they live.  The CASL Consortium website, www.caslconsortium.org provides information about the Consortium as well as an entry point to the products available to the staff and patrons of subscribing member libraries.

Staff Assistance

Staff are an important component in the provision of library and information services.  The ACT provides customer information services in all libraries, responding to over 140,000 requests for information in 2001-02.  Access to the Internet is in most cases through a 128kb line with 2 libraries having access through 100mb connections.

The ACT is a member of the consortium of State and National Libraries planing to deliver the ASKNOW reference service.  This service is expected to go live during 2002-03.

Library Collections

The provision of on-line information has been made in the context of overall information service delivery and is balanced through the provision of material in all appropriate formats including other electronic, CD-ROMs, DVD and Digital Recordings, and alternative formats such as large print, audio etc.  For more information see the ACT Public Library Resource Development and Access Policy  Customers still require material in a wide range of formats, not only electronic, depending on the information required, their own special needs, the suitability of the medium and preference.

The provision of access to online electronic information resources is in the main more expensive than traditional resources.  This is due to the subscription nature of these services and the consolidation of information services, which requires the purchase of a wider range of magazine titles than the library may previously have obtained.

Library Management Systems and the Library Catalogue

Library Management Systems allow a closer integration of the library catalogue to sources on the Internet and networked information making information more readily accessible both in the library and from elsewhere.

Providing access to the library catalogue is an important part of the library’s role to provide access to information.  The ACT’s library catalogue is available through 34 terminals located in the library and online over the Internet.  Over 840,000 searches were recorded in 2001-02.

The library also offers customers the option of renewing loans on-line.  This service has seen a six fold increase since its introduction in 1996-97.

Items renewed Online


96-97
2,685

97-98
4,966

98-99
5,693

99-00
6,264

00-01
7,115

01-02
18,195

Word Processing Facilities

Word processing facilities are available in all libraries.

Internet Services

Internet Access to library services, the Virtual Library, has been operating since mid 2000; see http://www.act.gov.au/library The Virtual Library provides access to a wide range of online information services see http://www.act.gov.au/library/eservices.htm.


Customers can search the ACT Public Library catalogue, reserve and renew items and check their library record.  Customers can also access a variety of information, including full text magazine articles and encyclopedias on-line.

The Youth Portal is an internet based information and resource gateway for young people aged between 12 and 25 who live in the ACT region. http://www.pogo.act.gov.au/ 
The Older Persons Portal aims to provide a source of information on the range of services, resources and facilities available to the older people living in the ACT.  It enables older people to search for current information in key areas such as health, housing, home care, finance and law, transport, education and training, safety and security, leisure and recreation and various support groups. http://www.olderperson.act.gov.au/ 







Meeting Changing Information Needs

The ACT Public Library has responded to these needs by:

a) establishing broadband networking infrastructure to access the Internet;

b) assisting customers to explore the web by providing online guides for its customers on useful websites and online information resources;

c) enabling access to electronic (subscription) databases;

d) offering online reference services and providing online access to the library catalogue ie to search for information, renew loans and reserve items;

e) encouraging independence in customer services;

f) developing library resource collections which include online resource, electronic services and digital items which are complemented by materials in other formats;

g) Providing access to government information through its website; and 

h) Offering training in the use of Internet, digital literacy, information literacy etc.

Training

Introductory training is provided by Library Staff in the use of the Internet to access information resources.  Guides to information resources and ongoing assistance in the use of information resources are also provided.

Seniors

One of the most important and growing areas of demand for online services emanates from the older sections of the community.  Seniors often have a need for training to gain an introduction to the IT environment including use of hardware and software, terminology, and appreciating the scope of services that can be accessed.  To address this the ACT facilitates training provided by volunteers from the ACT PC User Group (PCUG) specifically for Seniors.  This service is extremely valuable and enables many first time users to make more effective use of online services.

Seniors are considered to be less likely to purchase their own computer for reasons of cost, occasional rather than frequent use, and concerns over new technology.  In addition they are often still learning how to use the service and need an encouraging environment to gain confidence in how to use the technology.  The ACT helps accommodate this need by providing terminals that provide preferred access for Senior’s during the day.  In addition the availability of large screens helps those with vision difficulties.

Services for People with Disabilities

Sixteen of the Internet terminals, with at least one in each library, have large 21” screens to improve access for people with visual difficulties.  This has proved extremely popular with the elderly and is a simple way of enhancing customer access.

Trackballs, instead of a mouse, have been installed on at least one terminal in each library to assist people with hand movement restrictions.  These will be evaluated to determine their benefits and whether additional trackballs should be installed.

To ensure seniors, and people with disabilities or literacy challenges have computer access to services and information on the Internet computers in each library will be loaded with the Web-4-All package of adaptive technology.  This service when available will improve access to people with a wide range of vision and movement related disabilities.  A key element of the package is the portability, through the use of smartcards, of the users preferences making access to the Internet from multiple locations easier for the user and also helping them be less reliant on staff assistance.  The package is being developed for Industry Canada and is intended to create a customisable computer interface which enables each user to select, save, and deploy their own interface preferences using smart card technology that automatically configures a suite of assistive software and hardware. The project is being implemented in conjunction with Vision Australia as a trial for use elsewhere in Australia. 

A licence to use the JAWS software package for people with vision impairment has been purchased and will be installed at the Belconnen Library.

Privacy, Access Restrictions and Conditions of Use

The ACT requires users of the service to abide by the ‘ACT Library & Information Services Conditions of Use for Public Library Internet Services’.  The document is included as Attachment A and available at http://www.act.gov.au/actinfo/policy/internetaccess/conditionsofuse.html
In addition to the conditions of use sections on privacy the Library has implemented appropriate procedures to address issues of personal privacy for persons using online services provided by, or made accessible by, libraries.  Information is included in the ACT Personal Information Digest (2001) (See Attachment B) administered by the Federal Privacy Commissioner under Information Privacy Principle 5 in section 14 of the Privacy Act 1988 (Cth).

The role of the parent/guardian regarding children’s use of the Internet is included in the Internet conditions of use and is also covered in the Public Library Resource Development Strategy 2000-01 concerning the inclusion of material in the library which states that

‘The public library has a right and a duty to keep on its shelves books and materials which meet the selection criteria on topics of interest to readers and which are not prohibited by law, including material covering a range of opinions on controversial subjects.

Material classified by the Office of Film and Literature Classification, ie G, PG, M, MA & R may be purchased subject to the selection criteria set out below.  Material rated as ‘MA’ or ‘R’ by the Office of Film and Literature Classification, will not knowingly be made available for loan to persons under 18 years of age.

Under no circumstances will material be excluded from the adult section on the grounds that it is not suitable for children. It is the responsibility of the parents or guardians of children, rather than the Library's staff, to make a final decision on what is suitable material for the individual child’.
Attachment A

ACT LIBRARY & INFORMATION SERVICES

CONDITIONS OF USE for PUBLIC LIBRARY INTERNET SERVICES

Welcome to the ACT Government's Public Library Internet Service.

This service is made available to you as part of the Library's continuing commitment to the highest level of service to the community, equitable access and service policies, intellectual and recreational freedom and the freedom of access to information.

To ensure that all users can access the wealth of information on the Internet, we ask that you observe the following conditions of use.

Internet terminals are provided for information, study and reference use only. The use of these terminals to access on-line recreational games, gambling and chat services can limit access for information, study and reference purposes and, therefore are not permitted on these facilities.

Time limits are set on Internet terminals as they are often heavily used. 

To ensure availability you may pre-book sessions to use an Internet terminal at the information counter. Bookings may be made for up to two 30 minute sessions per day. If no prior bookings exist you may use the terminal at other times, check with library staff at the start of each session. Bookings can be made up to two days in advance.

Terminals designated for 'Senior's Access' provided at the Woden and Belconnen libraries can only be pre-booked by those over 60 (proof of age may be required) between 10am and 4pm Monday to Friday. These terminals may be utilised by other users for 30 minute sessions when not pre-booked by a senior.

Printing facilities are available for a fee. Users must abide by the copyright laws when using material on the Internet. Specifically users should note section 40 of the Copyright Act, which refers to fair dealing. A copy of this section is available for your information at the enquiry counter.

Proceeding to book a Public Access Internet Terminal is evidence of the fact that you have read, understood and accept these Conditions and will abide by the Library's terms.  In other words once you book access to these Internet services you are bound by these Conditions and the following indemnity.

NOTICE OF INDEMNITY

You acknowledge that in the event that any legal action is threatened or commenced the Library bears no responsibility whatsoever for the conduct or outcome of the legal action, arising out of or connected with your use of this Internet service. You also agree to indemnify the Library against any and all damages, costs and expenses arising out of any action settlement or compromise, arising out of or connected with your use of this Internet service.

CONDITIONS OF USE

These Conditions of Use must be strictly adhered to. In the event of any breach of these Conditions the Library reserves the right to immediately terminate your use of the facility and to maintain that restriction for as long as the library chooses.  Legal prosecution may result from a breach of these Conditions.  Satisfactory proof of your age and identity may be required and must be provided as requested.

For the purpose of this policy the word Material includes any data, information, text, graphics, animations, speech, videos, and music or other sounds, accessible electronically - including any combination or selection of any of these.

1. USE OF ELECTRONIC RESOURCES

1.1 Much of the Material on the Internet is protected by Australian and international intellectual property rights. Intellectual property represents the property of someone's mind or intellect and owners of this property have the exclusive right to determine who may use the property and on what terms and conditions. Many of the terms are referred to on the Internet. If there is no specific reference the law will prevail and implied licences and other conditions or restrictions may apply.

1.2 You are only permitted to use this technology in accordance with:

  1.2.1 the laws that protect the property; and

  1.2.2 the laws that govern the technology; and

  1.2.3 these Conditions.

1.3 You should not assume that you can reproduce, print, transmit, or download all Material to which you have access. You have rights to use Material consistently with the technology or the rights of the owner of the Material. You may reproduce Material only where it is expressly stated that you may, or where it is a normal function of that technology (for example accessing Material on a bulletin board which can only be read if it is down loaded).

2. PROHIBITED AND UNLAWFUL USE

2.1 Internet terminals are not to be used for any activities of an illegal or fraudulent nature, including such activities as defined under the Australian Commonwealth Government Telecommunications Act 1989, or other applicable Territory and Commonwealth laws. Some activities are unlawful and therefore PROHIBITED. Unlawful activities include - but are not limited to:

  2.1.1 gaining access to any material which is pornographic, offensive or objectionable.

  2.1.2 engaging in any conduct which offends Federal or Territory laws and  regulations.

  2.1.3 harassment (sexually or otherwise) of another person.

  2.1.4 engaging in any defamatory message - including reading and then forwarding a message of which you are not the author.

  2.1.5 sending or forwarding any material which is abusive, sexist, racist,  pornographic, offensive or otherwise illegal

  2.1.6 engaging in activities of an illegal or fraudulent nature

3. COPYRIGHT WARNING

In using the Library's technology or equipment the Library does not authorise you to infringe property rights of any Material. It is entirely your obligation to ensure that you operate within the legal system.

3.1 Check for a copyright notice or other information to determine what you can do with the Material. If it is not clear that you are allowed to use the Material the way you may want to, you must contact the copyright owner.

3.2 Copyright law is designed to protect and reward creativity and intellectual endeavour. Copyright protection is available automatically when the works are committed to writing which may be on paper, on disk, on tape and any other medium including any electronic form of the Material.

3.3 A copyright owner has the right to control the use of their Material: to prevent use and to negotiate payment for copying, reproducing, using and so on. If you infringe the owner's rights in the Material the owner may take legal action against you.

3.4 If you reproduce protected Material without the permission of the copyright owner you may infringe (unlawfully interfere with) copyright and other rights such as trade marks and business name rights.

3.5 Reproducing even a part of the work may amount to an infringement of rights if the part you have reproduced is important - it need not be a large part.

4. ACCESS TO SERVICES AND INTERNET CONTENT

4.1 The ACT Government is not responsible for the material available on the Internet and cannot guarantee the authority or accuracy of any of the information found on it, nor can it accept responsibility for any material it contains which may be considered offensive by some users.

4.2 We are here to help you access the wide variety of Material available on the Internet. Although we do not exercise any form of censorship we are required to work within the law and in particular, the Commonwealth Government's Broadcasting Services Amendment (Online Services) Act 1999. 

4.3 Documents relevant to the Broadcasting Services Amendment (Online Services) Act 1999 are available at the website of the Department of Communications, Information Technology and the Arts  http://www.dcita.gov.au  by searching under "Broadcasting" and then "Content Regulation".

4.4 The Library accepts no responsibility for the supervision of minors' use of these services.

  4.4.1 Adults responsible for minors must exert their own safeguards and controls.

  4.4.2 Please note that for the purposes of the Broadcasting Services Amendment  (Online Services) Act 1999 and its amendments, and therefore these Conditions, anyone under the age of 18 is considered a minor.

4.5 We do not control the content or layout of any Material on any site. We do not make any representation or warranty about relevancy, accuracy, quality, or validity of any Material and you must make that judgment for yourself. Some Material you access may require you to divulge personal details and credit information: you do so at your own risk.

4.6 The Australian Broadcasting Authority (ABA) an independent federal statutory authority responsible for the regulation of free-to-air radio and television, pay TV, digital broadcasting and Internet content in Australia provides the Australian Families Guide to the Internet  http://www.cybersmartkids.com.au.

4.7 Complaints - The Australian Broadcasting Authority handles complaints concerning Internet content through its online-helpline <http://www.aba.gov.au/what/online/complaints/index.asp >

4.8 You use these facilities at your own risk.

5. NO PRIVACY

5.1 As access to this service is provided in a public place and through publicly available facilities you should be aware that no guarantee of privacy can be made, either while you are using the facility or after you have completed your session through access by others to history files etc.

5.2 In addition no guarantee can be made concerning the privacy or security of any information provided through this facility.

BY PROCEEDING TO BOOK TO USE THE PUBLIC ACCESS INTERNET TERMINALS YOU HAVE AGREED WITH THESE CONDITIONS OF USE

Attachment B

PERSONAL INFORMATION DIGEST

DEPARTMENT OF URBAN SERVICES

Public library membership register

The purpose of this register is to maintain records of library users to enable the loan of library material and for other library purposes including communications with the member.

Content may include: name, street address, postal address, email address, telephone numbers, date of birth, gender, loans details, borrowing status, parent or guardian details, current items on loan, reserved items, fines details and financial information relating to overdue items, profile of reading preferences (special services only), category of borrower, type of disability and pension status.

Sensitive content may include: all information held.

The personal information on these records relates to registered members of the Public Library and borrowers of public library material.

The following staff have access to this personal information: Customer Services and Information Service Specification Staff and ACT Library and Information Services Staff 

The records are kept while the person is an active member of the library and for a further 2 years of inactivity, or until outstanding fines have been paid or removed and overdue items returned.

This information is not disclosed to other persons or organisations without legal authority.

Individuals can obtain information regarding access to their personal information by contacting branch library managers.

The records relate to 140,000 individuals and organisations and are stored on computer and paper.

Location: ACT Library Service branches at Civic, Dickson, Belconnen, Kippax, Woden, Griffith, Erindale, Tuggeranong, Gungahlin and the Mobile Library.






















� National Office for the Information Economy (NOIE).   


� Broadband is a loosely defined term indicating a �HYPERLINK "index.asp?search=two%2Dway"��two-way� �HYPERLINK "index.asp?search=network"��network� �HYPERLINK "index.asp?search=bandwidth"��bandwidth� that greatly exceeds that of normal telephony connections, normally at least 2 �HYPERLINK "index.asp?search=Mbps"��Mbps� in both directions. Definitions abound, but a connection to an information service is usually said to be broadband when it has sufficient capacity to simultaneously carry bi-directional digital video, data and voice.  (� HYPERLINK "http://www.dcn.davis.ca.us/go/steve/terms.html" ��http://www.dcn.davis.ca.us/go/steve/terms.html�)


� Of the respondents 43% indicated that they spoke another language.
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