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Background

Campbelltown City Council is a large outer Sydney Metropolitan Council and runs a multi branch Library Service. Our population of 145,860 is over represented with youth, whilst conversely our over 65 population is growing. Our Library Service is an active member of both the Country Pubic Libraries Association (NSW) and the Metropolitan Public Libraries Association (NSW) and strongly supports both of their submissions to this enquiry. Campbelltown Library Service is also a member of the National Library of Australia’s PictureAustralia Digitisation project. 

Our library service is seen as an integral part of our community’s lifestyle, and provides valuable social capital to our diverse community.

For many of our patrons their local branch library is the main source of access to online services and information. Campbelltown Library Service is committed to equity of access as a national goal.

a) - the current community patterns of demand for public information services through libraries, including the provision of such information online:

Campbelltown Library Service provides 25 Internet access terminals of which only 4 are State funded, across our four branches and typically these terminals are fully utilised, with patron demand for more services. Our patrons use our services for a wide variety of reasons

· Research

· Assignments

· Government services

· Email

· Banking

· Online payment

· Employment

· Recreation

· Community information

· Statistics

· Online bookings

· Etc

(b) Response by libraries (public, university and research) to the changing information needs of Australians, including through the provision of online resources:

Campbelltown Library Service has responded to the changing information needs in a variety of ways:

· Provision, upgrading and maintenance of Internet facilities

· Public Internet training

· Staff assistance and support to users

· Online databases provision through NSW.net

· Mix of free and booking fee charged services

· Library web page

· Net OPAC and Community Information provision

· Staff training in Internet searching

· Networking with other libraries (both public and State)

· etc

[c] possible strategies which would enhance the wider use and distribution of information resources held by libraries, including the establishment of library networks, improved online access in libraries, online libraries, and greater public knowledge and skill in using library resources:

Many strategies could be put in place, including:

· National body (PLA) recognised as the peak public library body and consulted by all levels of Government on library matters

·  Federal funding presence within the nations library network

· Consortia purchasing of online databases

· National access and equity goal

· Expand PictureAustralia project with grant funding

· Stronger strategic partnerships with LGA, State and Federal library agencies

· Improved bandwidth provision

· Introduction and maintenance of a Quality Assurance system for websites (especially those targeting homework/assignment subjects)

· National promotion campaign (along the lines of USA’s @your library)

· Cheaper (free) access to Kinetica

· Portal development
· Etc.

(d) use of libraries to deliver information and services over the Internet to more effectively meet community demands for public information in the online environment:

Libraries could be used more effectively by:

· Utilising the existing national library network in a cohesive manner through peak bodies

· National promotional campaign to educate public on libraries information and electronic assets

· Development of minimum national service standards for online services

· Grant opportunities to ensure minimum standards are met and maintained

· Etc.

(e) roles of various levels of government, the corporate sector and libraries themselves in ensuring the most effective use of libraries as a primary public information resource in the online environment:

· Government (State and Federal) financial commitment to support current government policies of electronic information distribution

· Provision of nation wide broadband telecommunications network

· Support to enable totally free access to Internet ensuring Legal obligations of Free Access are met

· Ongoing and effective strategic partnerships with Library Peak bodies and government departments

· Government recognition of the importance of public libraries in delivery of online services and government information

· Whole of Government approach to online information delivery

· Etc.

