
Telecommunications
Providers to Gold Coast City

Snapshot
Gold Coast City

Australia

AAPT Limited 
Website www.aapt.com.au
Level 4 Gateway Building
50 Appel Street SURFERS PARADISE QLD 4217
Ms Angela Hughes
Regional Manager - QLD
Tel +61 7 5531 6079  Fax +61 7 5531 5295
Company e-mail info@aapt.com.au 
Direct e-mail ahughes@aapt.com.au
PPrroodduuccttss  &&  SSeerrvviicceess  
> Voice Telephony, Data Services, Management
> Direct Access Services (PSTN and PRA services)
> Internet and Value Added Services
> Broadband Services
> Value Added Fax
> Conferencing and Facilities Management 

Services

Bond Wireless
Website www.bondwireless.com
3/66 Appel St SURFERS PARADISE QLD 4217
Dr Clarence Tan
CEO
Tel +61 7 1300 369 695  Fax +61 7 3009 9990
Company e-mail info@bondwireless.com
Direct e-mail Clarence@bondwireless.com
Products & Services
> Global SMS delivery and interconnection
> Fixed Broadband Wireless Internet – Motorola

Canopy distributor
> Personal Communications software – SMS Print
> Marketing Communication Software – Campaign

Messenger (Microsoft.Net Premium Certified)

Broadband Systems 
Level 2, 10 Short Street SOUTHPORT QLD 4215
Mr Jim Doriean
CEO
Tel +61 7 5519 1961  Fax +61 7 5519 1920
Direct e-mail jim.doriean@megascreen.com.au
Products & Services
> Fibre to the Home (FTTH) Broadband Systems
> Fibre Distribution Systems
> Wireless LAN and WAN Systems
> Interactive Hotel Systems
> Network Design, Installation and Maintenance

Connect Internet Solutions
Website www.connect.com.au 
Level 3, 100 Wickham Street 
FORTITUDE VALLEY QLD 4006
Mr Paul Wyatt
Wholesale Manager QLD
Tel +61 7 3606 7300  Fax +61 7 3606 7399
Company e-mail support@connect.com.au
Direct e-mail pwyatt@connect.com.au
Products & Services 
> Wholesale Services VISP - IMPACT
> ADSL - DSL Direct
> IP Data - ISP Direct & Roaming Ports
> ISP Plus

Data FX Online Pty Ltd 
Website www.datafx.com.au 
PO Box 5755 GCMC QLD 9726
Mr Matthew Thompson
Sales and Marketing Manager
Tel +61 7 5592 3122  Fax +61 7 5592 3320
Company e-mail sales@datafx.com.au
Direct e-mail matthew.thompson@datafx.com.au
Products & Services
> Broadband ADSL - Business Grade Broadband
> Broadband SDSL - Business Grade Broadband
> Fibre, Microwave, Firewalls and VPN
> Co-Location, Web and Domain Hosting 
> Network Design and Technical Integration

Ericsson Corporate Networks
Website www.ttgroup.biz
3/42 Cavendish Rd COORPOORO QLD 4151
Mr Jason Kelsey
Corporate Account Executive
Tel +61 7 3847 0222  Fax +61 7 3847 0521
Direct e-mail Jason.Kelsey@ericssoncorpnet.com.au
Products & Services
> PABX & IP Telephony (Ericsson, Mitel) Solutions
> Wireless Solutions (Extreme Networks, Symbol

Technologies)
> Switching Infrastructure (Ethernet), Server, PC’s &

Software
> Internet Management Solutions
> Microwave and Laser Connecting & Satellite

Package Delivery

Flow Communications
Website www.flow.com.au 
Level 1, 80 Petrie Terrace BRISBANE QLD 4000
Mr Bradley Raffin
Business Manager
Tel +61 402 956 874  Fax +61 1300 853 007
Company e-mail enquiries@flow.com.au
Direct e-mail  bradleyr@flow.com.au 
Products & Services
> Broadband
> Voice
> Data Storage
> Web Hosting
> Carrier Bandwidth

Foundation IT Services Pty Limited
Website www.fit.biz
PO Box 1717 BROADBEACH QLD 4218
Mr Kym Holmes
Marketing Manager
Tel +61 7 5504 4888  Fax +61 7 5504 4899
Company e-mail info@fit.biz
Direct e-mail kholmes@fit.biz
Products & Services
> Business Critical Broadband Access
> Content Controlled Internet
> Microsoft Exchange e-mail Hosting
> Web and Application Hosting
> Off-site Backups

Globalstar Australia Pty Ltd
Website www.globalstar.com.au
Locked Bag 100 SOUTHPORT QLD 4215
Ms Sonia Warren
Product & Marketing Manager
Tel +61 7 5630 3000  Fax +61 7 5630 3030
Company e-mail mail@globalstar.com.au
Direct e-mail sonia.warren@globalstar.com.au
Products & Services
> Dual-mode Satellite & Cellular (GSM)

Mobile Services
> Tri-mode Satellite & CDMA Mobile Services
> National Mobile data (Internet 

& private data network)
> Telemetry
> Enhanced Services (Short messaging, voicemail)

Gotalk Australia Pty Ltd
Website www.gotalk.com.au
PO Box 452 ROBINA QLD 4226
Mrs Simone Short
Carrier Operations Manager
Tel +61 7 5584 5330  Fax +61 1800 203 399
Direct e-mail simone.short@cardcall.com.au
Products & Services
> Gotalk Business Voice Services
> Gotalk Home Residential Voice Services
> Gotalk Focus Voice Services
> Gotalk Home Prepaid Voice Services
> Gotalk Broadband ADSL

Hotspot Global
Website www.hotspotglobal.com
GPO Box 364 BRISBANE QLD 4001
Mr David Corke
Marketing Manager
Tel +61 7 3032 3000  Fax +61 7 3032 3001
Direct e-mail david.corke@hotspotglobal.com
Products & Services
> Clearinghouse for Wireless Internet Roaming

Hutchison Telecommunication
Website www.hutchison.com.au 
PO Box 166 FORTITUDE VALLEY QLD 4006
Mr Jeffrey Sturgess
Sales & Marketing Manager
Tel +61 7 3326 4805  Fax +61 7 3306 4965
Direct e-mail jsturgess@hutchison.com.au 
Products & Services
> Wireless Telephone
> Mobile Telephone
> Mobile Data
> Paging

iExec Pty Ltd
Website www.iexec.com.au 
Level 10
77 Eagle Street BRISBANE QLD 4000
Mr Steve Robinson
General Manager
Tel +61 1300 222  Fax +61 7 3871 1844
Company e-mail solutions@iexec.com.au
Direct e-mail steve@iexec.com.au 
Products & Services
> Broadband ADSL - iExecNet Internet Solutions
> Broadband SHDSL - iExecNet Internet Solutions
> ATM - iExecNet Internet Solutions
> Fibre - iExecNet Internet Solutions
> VPN - iExecVPN (Virtual Private Network)

Intrapower Connect
Website www.intrapower.com.au
GPO Box 364 BRISBANE QLD 4001
Mr Clinton Wallis
Manager
Tel +61 7 3032 3000  Fax +61 7 3032 3001
Direct e-mail clintw@intrapower.com.au
Products & Services
> Wireless LANs
> Fibre Optics
> CAT5, CAT6
> Computer Networks
> General Electrical Works

iseek Communications
Website www.iseek.com.au
GPO Box 2445 BRISBANE QLD 4001
Mr Richard Conway
Sales and Marketing Manager
Tel +61 7 3307 6200  Fax +61 7 3003 0866
Company e-mail info@iseek.com.au
Direct e-mail richard@iseek.com.au
Products & Services
> Broadband Connectivity: FastNet Broadband
> Wireless Connectivity: gowireless
> Co-location Services
> Internet Content Filtering: N2H2 Internet content

filtering

Managed Solutions Pty Ltd
Website www.mansol.net.au
PO Box 530 IPSWICH QLD 4305
Mr Kevin Harm
Managing Director
Tel +61 7 3812 5001  Fax +61 7 3812 1751
Direct e-mail kev@mansol.net.au
Products & Services
> Internet Service Provider
> WAN Services
> Broadband
> Telephone Systems
> Voice over IP
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Mercury Connect
Website www.mercuryconnect.com.au
GPO Box 710 BRISBANE QLD 4001
Mr Chris Smith
Director Sales & Marketing
Tel +61 1300 665 166  Fax +61 1300 665 665
Company e-mail info@mercuryconnect.com.au
Direct e-mail csmith@mercuryconnect.com.au 
Products & Services
> Broadband
> Private Networking
> Web Hosting
> Email Security
> Web Security

Optus Business Direct
Website www.optus.com.au
4/51 Upton St BUNDALL QLD 4217
Mr David Wells
Outbound Sales Executive
Tel +61 7 5538 0725  Fax +61 7 5539 8903
Company e-mail goforwardgc.optusnet.com.au
Products & Services
> Mobile Services
> Inbound & Outbound Telephony (Fixed Line)
> ADSL Broadband Internet
> Dial up Internet
> Telephone Systems

OntheNet 
Website www.onthenet.com.au
PO Box 102 Bond University ROBINA QLD 4229
Mr Peter Lepherd
Sales Manager
Tel +61 7 5553 9222  Fax +61 7 5593 3557
Company e-mail sales@onthenet.com.au
Direct e-mail peterl@onthenet.com.au 
Products & Services
> Internet Access - Modem, Broadband, 

Wireless, Carrier Grade
> Hosting Services - Domain, BusinessMail, Web
> Server Co-location
> Consultancy - Network Design, Security

PowerTel Limited 
Website www.powertel.com.au 
Level 9 / 127 Creek Street BRISBANE QLD 4000
Ms Louise Breccione-Mattucci
Queensland Sales Manager
Tel +61 7 3105 0500  Fax +61 7 3105 0555
Company e-mail info@powertel.com.au
Direct e-mail breccionel@powertel.com.au 
Products & Services
> Data - ATM, Frame Relay, IP VPN, Leased Line, WAN

services 
> Internet - ATM, Frame Relay, Ethernet, ADSL
> Voice - Long Distance Preselection, ISDN,

Teleconferencing, 13/1300/1800 Services 
> Co-Location - Telehousing, Rack space Misc - LAN

Bridging - DWDM, MRS, International Services

Request Broadband Pty Ltd 
Website www.request.com.au 
Level 3 Waterfront Place
Eagle Street BRISBANE QLD 4000
Mr Sasha Petroff
QLD State Manager
Tel +61 1800 102 211  Fax +61 1800 102 212
Company e-mail info@request.com.au
Direct e-mail spetroff@request.com.au
Products & Services
> Requestxpress - High speed broadband internet
> RequestVPN - Network based private IPVPN
> Request Datalink - Office to Office Data Service
> RequestCarrier - Tail
> Wholesale Internet Services

ServiceCorp IT 
Website www.servicecorp.com.au
Level 15, Corporate Centre One
Cnr Slayter Ave & Bundall Road BUNDALL QLD 4217
Mr Brian Arnold
Business Manager
Tel +61 1300 85 8535  Fax +61 7 5591 9555
Company e-mail info@servicecorp.com.au
Direct e-mail barnold@servicecorp.com.au 
Products & Services
> Broadband2u High Speed Internet
> Broadband2u VPN
> Web Hosting, Domain Registration, Design 
> Data Centre Services
> Serviced & Virtual Offices

Silver Communities Pty Ltd 
Website www.silverconnect.com.au 
PO Box 162 BOND UNIVERSITY QLD 4229
Mr Bruce Barclay
Managing Director
Tel +61 7 5562 0030  Fax +61 7 5562 0462
Company e-mail info@silverconnect.com.au
Direct e-mail bruce@silverconnect.com.au 
Products & Services
> Broadband connection and management
> Voice over telephony services
> ISP Services
> Community Portal Management
> Content Facilitator (Digital Content)
> "Last Mile" design and installation
> Community ICT Provider

SPG Cerum Pty Ltd
Website www.cerum.com.au
Unit 1, PowerTel Building, 
23 Main St, Varsity Central VASITY LAKES QLD 4226
Mr John Foskett
Tel +61 7 5657 8000
Direct e-mail john@cerum.com.au
Products & Services
> Broadband Extranet & Internet
> Wireless Broadband WAN/ LAN
> Broadband Ethernet over E1 solutions
> Clear Channel E1 telephony services
> Website hosting and co-location facilities

SPT Telecommunications 
Website www.sptel.com.au 
Level 9, 50 Cavill Avenue 
SURFERS PARADISE QLD 4217
Mr David Bird
Business Development Manager
Tel +61 1300 133 464  Fax +61 7 5570 3934
Company e-mail sales@sptel.com.au
Direct e-mail abird@sptel.com.au 
Products & Services
> Full Carrier Services
> SDH Leased Lines
> WAN / IP Virtual Private Networks

(IP VPN’s)
> High Capacity Internet Access
> Co Locate, Hosting and Data Centre Services
> High capacity bandwidth
> Data Storage and Content Managemen

Telstra Country Wide
Gold Coast Regional Office
Level 3 Waterside West Building
10 Holden Place BUNDALL QLD 4217
Mr John Lister
General Manager
Tel +61 7 5583 3300  Fax +61 7 5510 3946
Direct e-mail john.lister@team.telstra.com
Website www.telstra.com.au

Telstra Country Wide
Gold Coast Business Centre
Ground Floor
Waterside West Building
10 Holden Place BUNDALL QLD 4217
Mr James Stewart
Centre Manager
Tel  +61 7 5583 3079
Direct e-mail james.stewart@team.telstra.com

Uecomm
Website www.uecomm.com.au 
PO Box 9899 BRISBANE QLD 4001
Mr Graeme Ridler
State Manager
Tel +61 7 3815 9020  Fax +61 7 3211 8960
Company e-mail info@uecomm.com.au
Direct e-mail gridler@uecomm.com.au 
Products & Services
> Fibre based broadband
> Highspeed Ethernet
> Highspeed Atm
> Highspeed SDH (clear channel)

Telehousing/disaster recovery
> High speed internet

Vodafone
Website www.vodafone.com.au 
799 Pacific Hwy CHATSWOOD NSW 2067
Mr David Latchford
Community Relations Manager
Tel +61 1300 65 04 10  Fax +61 2 9415 7073
Direct e-mail david.latchford@vodafone.com.au 
Products & Services
> Mobile Telephone

Wi-MAN Standard Pty Limited
Website www.wi-man.com
GPO Box 519 SYDNEY NSW 2001
Mr Gregory Morley
General Manager
Tel +61 1300 666 586  Fax +61 1300 885 548
Company e-mail info@wi-man.com
Direct e-mail gmorley@wi-man.com
Products & Services
> Sole Distributor for the Standard in Carrier Class

Wireless Syst802.16a & ETSI Hypermanms
> Wi-LAN’s patented W_OFDM technology First Mile

Solutions
> Universal Wireless MAN Standard IEEE802.16a 

& ETSI Hyperman

Withtel
Website www.withtel.com.au
PO Box 2674 BURLEIGH HEADS MDC QLD 4220
Mr Dean Davis
Manager
Tel +61 418 785 092
Company e-mail info@withtel.com.au
Products & Services
> xDSL
> Wireless
> Web Hosting
> Local Network

Gold Coast City Council
Economic Development & Major Projects Directorate

P.O Box 5042, GCMC 9729

Queensland Australia

Tel> +61 7 5582 8416
Fax> +61 7 5582 8492
Email> haveitall@goldcoast.qld.gov.au
Website> www.goldcoastcity.com.au
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