
Summary of Sub 88: 
 
This submission outlines an alleged case of bullying and intimidation by a master 
franchisee and a franchisor, and questions whether the unconscionable conduct 
provisions in the TPA are sufficient to provide legal protections to franchisees. The 
submission also points out that the high costs of litigation are beyond the means of 
many franchisees. 
 
This submission is from franchisees. 
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