
 
 
 
Committee Secretary 
Parliamentary Joint Committee on Corporations and Financial Services 
Department of the Senate 
PO Box 6100 
Parliament House 
Canberra   ACT   2600 
 
 
Mr Chris Clausen 
Chief Executive Officer 
Health Super 
Locked Bag 2900 
Collins Street West   VIC   8007 
 
 
28 September 2006 
 
By email: corporations.joint@aph.gov.au
 
Dear Sir 
 
Re: Inquiry into the structure and operation of the superannuation industry 
 
I refer to the submission dated 21 August 2006 by Mr Steve Blizard of Roxburgh 
Securities Pty Ltd and a subsequent article that appeared in a recent edition of 
IFA magazine1(attached). 
 
Both the submission and the article contained a number of inaccuracies 
regarding the fee structure of Health Super’s Allocated Pension product and its 
relationship to Health Super Financial Planning. In the interests of our members 
and the industry as a whole, I would like to set the record straight. 
 

1. Relationship of Health Super Financial Planning to Health Super 
Health Super Financial Planning (HSFP) was established in 2001and offers 
members and their families a complete financial solution in addition to 
their superannuation. 

 
HSFP is a wholly owned subsidiary of Health Super Pty Ltd (“Health Super”) 
and is licensed2 to provide members with both general and personal 
advice on a range of financial products. HSFP represents a private equity 
investment of the Health Super Fund (“the Fund”). This means that any 
profits generated by HSFP are returned to the Fund for the benefit of all 
members. 

 
2. Quality of advice 

In his submission to the inquiry, Mr Blizard questions “how qualified and 
unbiased” the advice offered by HSFP is and suggests that HSFP financial 

                                                 
1 Industry funds pay commissions – “IFA” Sept 18 – 24, 2006, Issue 331, p. 6 
2 HSFP AFS Licence No 240019 
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advisers are “probably only authorised to discuss Health Super products 
and very little else”. Nothing could be further from the truth. 

 
HSFP is a full service financial planning business and its advisers are 
authorised to discuss and recommend both Health Super products and 
non Health Super products. HSFP advisers are remunerated on a salary 
basis only and receive no direct commission for the placement of clients’ 
assets in particular investment vehicles.  

 
All recommendations that HSFP makes to its clients are done in the clients’ 
best interests and take into account their individual objectives, financial 
situation or needs. Indeed, one of the primary reasons that HSFP was 
established was to ensure that members of the Health Super Fund 
obtained unbiased and quality financial planning advice – a need that 
was not being met in the market as a whole. 

 
3. Fee structure of the Health Super Allocated Pension product 

Health Super charges a flat 1% annual administration fee (capped at 
$4,000) on all Allocated Pensions.  
 
Whilst Health Super chooses to pay HSFP a 0.5% service fee on all 
Allocated Pension products, it should be noted that this fee is not charged 
in addition to, but rather represents one half of, the total 1% administration 
fee charged.  
 
Far from being a ‘hidden cost’, this service fee is clearly identified in the 
Product Disclosure Statement and entitles all members that take out the 
product to an annual review (as requested) of their personal financial 
situation at no extra cost.  
 
Health Super firmly believes that the pricing structure delivers real value to 
its members over and above that offered by similar products in the market 
place. 

 
 
We trust this information clarifies Health Super’s position with respect to the fee 
structure of its allocated pension products and its relationship with HSFP.  We 
would welcome any further enquiries you may have and would be keen to 
appear before the Committee if required. 
 
 
    
Yours sincerely 
 
 
 
 
Chris Clausen 
Chief Executive Officer 






