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Mr Stephen Palethorpe Sydney NSW 2000

Principal Research Officer
Parliamentary Joint Committee on
Corporations and Financial Services
SG.64 Parliament House
CANBERRA

Dear Mr Palethorpe,

Return of Hansard proofs for correction and provision of additional information

As requested, we hereby confirm the amendments discussed in that e-mail and during
our telephone conversation on 21 November 2006.

Accordingly this letter is an amended version of the one sent to you on 10 November
2006. We also attach our amended Hansard proof corrections.

1. Number of accounts in REST: approximately 1.6 million members

2. Number of and percentage of lost members (mail has been returned from
the address recorded): 159,266 members which is 10% of the total
membership.

3. Number and percentage of members for whom no address has been
provided: 43,182 which is 2.7% of the total membership.

4. Number and percentage of returned mail ( based on the last 12 months):
68,019 which is 1.9% of the total mailouts for the same period.

5. Number of members who have not provided a tax file number to REST:
About 600,000 which is 38% of total members.

6. Number of lost members who were ERFed in the last 12 months: 27,676

7. Number of members with unclaimed monies: 418

If you have any further questions, please do not hesitate to contact Damian Hill on
(02) 9299 4625 or Brenda Mills (02) 90866325.

Yours sincerely

Damian Hill
Chief Executive Officer
REST
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