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Significant Issues

¢ The shortfall in banking and financial services in remote Territory
communities.

¢ The preference of Indigenous customers for over-the-counter, face-to-face
and in-language service.

¢ The need for sustained community education (eg. school curriculum).

+ The interconnectivity of banking and financial services with welfare and
economic reform in remote area Indigenous communities.

¢ The lack of awareness of service possibilities by remote area customers.

+ The significant advances made by the Traditional Credit Union and its
intentions in relation to education and expansion.

+ The role of the Rural Transaction Centre Program in the Territory.

¢ Unique issues of property ownership for Indigenous Territorians in remote
areas.

¢ The cost burden of regulations on small community credit unions.

A current Inquiry being undertaken by the Small Business Ministerial Council
on Indigenous small business.



1. Options for making additional banking and financial services
available to rural and regional communities, including the potential for
shared banking facilities.

1.1 A Decline in Mainstream Services

If remote communities are to build their capacity to move beyond local welfare or
government supported economies, small business and private joint venturers
need access to banking and financial planning facilities. Private sources of
finance and financial services need to be locally available to encourage
economic development and retain cash within the communities. This has
become a key element in the Northern Territory’s economic and social
development strategies for regional areas.

Yet cost pressures have driven mainstream bank services from remote Territory
communities, particularly for those communities of less than 5,000 people. The
de-regulation of the industry has allowed this, as it has allowed an increase in
fees (McDonnell & Westbury, 2001). There is a general trend towards greater
self-service banking, such as in the use of ATM’s and efpos transactions and a
demand for more telephone and internet banking. However, the withdrawal of
local counter services has not been popular with Indigenous customers and the
extent to which it has been compensated for by customers adopting alternative
technology has been limited by education and communications infrastructure.

Cost pressures have also constrained the level of financial servicing government
agencies can deliver to regional and remote area clients. Those living in the
most remote areas, already disadvantaged by limited literacy and numeracy skills
and market opportunities are the most disadvantaged. Better levels of servicing
are available in some regional centres, yet staff in banks generally lack the
communication skills to deal with their Indigenous customers (AEDAC, 1999).

Current and envisaged levels of banking and financial services are dependent on
telecommunications infrastructure that is affordable to consumers. Remote area
telecommunications has itself been the subject of previous and current inquiries.
Indeed the inter-connectivity of economic development, welfare, education,
health, financial services and telecommunications should be the essence of any

debate.
Recommendation:

That the Inquiry note:

the preference of Indigenous customers for over-the-counter, face-to-
face and in language service; and

the interconnectivity of banking and financial services with welfare and
economic reform in remote area Indigenous communities.



1.2 The Traditional Credit Union Model

In recent years the Traditional Credit Union (TCU) has expanded services in
remote Territory communities where the satellite communication network
necessary for the adoption of electronic banking management was supported
through a Commonwealth Government grant. The banking and financial service
sector in rural and remote Territory communities is dominated by the TCU and
the TCU continues to expand its services and network.

The TCU was established in 1994 to provide culturally appropriate financial
services to Aboriginal people living in remote communities in the Northern
Territory, particularly those disadvantaged by a lack of existing services.

The TCU has a head office in Darwin and branches in the remote communities of
Milingimbi, Wadeye, Maningrida, Galiwinku, Gapuwiyak, Gunbalunya, Barunga
and Ramingining, with an agency at Warruwi. Plans are well under way for the
establishment of branches at Ngukurr and Lajamanu. It currently has 7,000
active members, mainly from these communities. As a credit union the TCU is a
mutual organisation owned by its members and it is subject to the Corporations
Act and APRA Prudential Standards.

There is a demand for the TCU to expand into new communities (significantly
into Central Australia) with the current level of servicing. Constrained by limited
operating funds and a reluctance to place heavier charges on customer
transactions, the TCU can only hasten its expansion through outside assistance
and partnerships (TCU, 2002). The advantages of the credit union structure in
servicing remote area Indigenous Australians have been documented by
McDonnell & Westbury (2001). Achievements in mainstream employment,
training and education are secondary buit critical benefits.

Recommendation:

That the Inquiry consider forms of assistance to, and/or partnerships
with, the Traditional Credit Union to assist in expansion of its services
to current customers and in opening up new branches.

1.3 Community Education

It is the Territory’s experience that education has to precede or at least
accompany any expansion of services in communities. Remote communities in
the Territory, other than the fly-in fly-out mining camps, have a predominantly
indigenous population with low literacy and numeracy skills. Any advance in
services by banks and institutions is restricted by the customers levels of
comprehension of basic day to day money management issues such as the use
and security or eftpos cards, bank charges and fees, family budgeting, automatic
debit facilities and the use of credit facilities.



Indigenous people can easily become a captive market for retail providers such
as pubs, taxi drivers, stores, hawkers, etc. There is evidence, for example, of
exploitative practices involving merchants acquiring plastic cards and PIN
numbers (McDonnell & Westbury, 2001, and AEDAC, 1999). The TCU has
expressed persistent concerns that the circumstances of remote Indigenous
people opens up possibilities for exploitation and prevents proper budgeting.
Interestingly, the TCU claim that most of the communities they operate in do not
have such practices but the viability of them moving into communities where
such practices persist is limited.

Community education has a major place in dealing with these issues, as well as
increasing awareness of the banking and finance services available. Given the
low levels of financial literacy in communities, financial education is an important
area of personal and community capacity building. The TCU has demonstrated
that institutions can provide this education locally and in a culturally appropriate
way. Through multi-agency support the TCU developed and trialed community
and staff training packages. The training targets defined elements within the
community, delivering a tailored approach that covers issues such as the use of
accounts, budgeting skills, benefits of saving and money control.

While the potential to educate the younger generation through the local school
curriculum is probably under-utilised, and the TCU has indicated a willingness to
develop this, it can only be as effective as school attendance rates permit. This
is itself a challenging area, but one in which some progress is now being made.

Recommendation:

That the education model of TCU be given more extensive trialing.

1.4 Development of Regional Perspective’s

In the past 12-18 months both Territory and Commonwealth Government policies
on regional development have been dovetailing towards building up a capacity
within regions to negotiate their required level of servicing. In regional areas of
the Territory this has progressed in terms of health and education services and is
now shaping the direction of local governance and economic development
support reforms. Numerous partnership agreements between communities and
governments are emerging, along with regional plans.

The local availability of banking and financial services will soon become critical in
these regionally based developments. The survey results (discussed in section 3
of this submission) show that some communities are already expressing
frustration over the deficiencies of local banking and financial services. If the
expectations by both levels of government and by the community are to be
realised then the extension of financial and banking support services to regions
and remote community’s needs to be advanced.



Recommendation:

That the Inquiry note the potential importance of banking to wider
regional development programs.

1.5 Aboriginal Land Issues — Constraints and Opportunities

In mainstream Australian society personal banking and financial services centre
around the home mortgage, the family home forms the basic framework of
financial management and planning. In remote communities in the Territory,
however, the majority of housing is on Aboriginal Land', preventing any legal
form of home ownership. For many years such housing has been funded by
government grant programs, but it would be short sighted to assume such public
subsidy and ownership arrangements will go on forever. The AEDAC
Submission (1999) gives further discussion on this issue.

Many innovative solutions to this problem have been considered, including
amendments to the Act to allow for freer conversion to 99-year lease (similar to
Canberra’s leasehold arrangements) over which security might be taken. Home
ownership on Aboriginal land could, in turn, support development of a whole
range of financial institutions in the communities.

Recommendation:

That the Inquiry support moves currently in train to examine ways to
make Section 19 of the Aboriginal Land Rights (NT) Act more flexible
and promote Indigenous home ownership.

2, Options for expansion of banking facilities and financial services
through non-traditional channels including new technologies.

2.1  Current Territory Trends

In the Territory the potential for the expansion of banking and financial services
through non-traditional channels is best demonstrated by the Traditional Credit
Union (TCU). While mainstream banks have had a declining involvement in
servicing remote areas the TCU has demonstrated, over the last two years, a
culturally effective strategy to deliver banking and financial services to isolated

Indigenous communities.

! Land acquired through claim under the Aboriginal Land Rights (Northern Territory) Act 1976, held as
inalienable freehold title by a designated Land Trust.



2.2 Expanding the TCU Model

The TCU’s management structure and local service have proven to be culturally
acceptable. The TCU's approach lends itself to be adopted as a model for other
remote areas with a significant Indigenous and welfare dependent sector.
Indeed, the TCU has been approached by some interstate regional bodies
seeking such assistance.

2.3 Regulatory Issues and Constraints

Given the apparent enormity of the regulatory task involved in re-tailoring
banking services, particularly for a new player, it would seem that the objectives
of remote area banking are better developed on the existing TCU structure.

However, as a credit union, the TCU is subject to the same regulation as other
Approved Deposit-taking Institution’s. Given the TCU’s low operating return and
its culturally sensitive approach, these regulations become burdensome. Small
credit unions face compliance with the Banking Act, Corporations Act, Consumer
Credit Code, Privacy Act, internal and external audit and regular inspection by
the Australian Prudential Regulatory Authority. While regulation is essential
existing restrictions on credit unions, the TCU claim, are more appropriate to
much larger urban-based organisations. Of specific concern is the Financial
Services Reform Act. There may be merit in a review of reporting requirements
and regulations for small regional and remote service providers.

Recommendation:

That a review of the regulation framework be carried out, particularly to
address the cost burden it imposes on small community low margin
Credit Unions.

2.4 Community Education

The TCU’s experience also demonstrates a critical need for community
education at a basic level, demonstrating what the banking and finance industry
can offer. When this is established more sophisticated financial services, such
as small business planning, could be provided. The TCU has already entered
into a contract as the local agent for ATSIC’s Small Business Loan scheme.



2.5 Limitation of Capital Reserve and Cost Constraints

A further issue restraining the TCU’s expansion has been its low level of reserves
and a conservative risk management plan, coupled with the avoidance of
charging excessive fees to cover costs. Given only its own resources, the TCU
can maintain a modest expansion program (maybe two new branches a year).
Government could enhance the capacity of such institutions to expand by
supplementing their capital reserves although a credit union board, being
customer owned, may be reluctant to compromise its independence by agreeing
to Government assistance. Subject to negotiations, however, this is likely to be
the most immediate avenue for expanding banking and financial services in
remote communities, at least for the Territory.

Recommendation:

That options be explored to support the expansion of services in
remote communities which would otherwise prove non-viable.

2.6 Rural Transaction Centres Program

The Rural Transaction Centre (RTC) program provides some opportunity for
partnership arrangements and for shared facilities. This can significantly reduce
the capital cost of establishing new service centres in remote communities. The
assistance is, however, application driven, so isolating those communities that
are lacking in the local expertise to run an RTC (AEDAC, 1999). Furthermore,
there appears to be a growing reluctance by communities to enter into the
scheme because of the debt it incurs. This debt, which can be of the order of
$1m, has to be paid back from rents received and for non-government tenants
(such as bank or credit union agents) it is passed onto the customer.

Although progress with RTC's in the Territory has been slow (TCU, 2002) it is
expected that RTC framed partnerships will go some way toward meeting
banking needs. It is too early to determine, however, whether this relationship
can be sustained given the cost pressures on financial service providers
(McDonnell & Westbury, 2001). The TCU has already established partnerships
with RTC’s where possible.

Recommendation:

That a review of the Rural Transaction Centre program be considered
in relation to providing greater support for banking and financial service
providers in rural and remote areas.



3. The level of service currently available to rural and regional
residents.
3.1 Survey

The Regional Development Officer’s of the Department of Community
Development, Sport and Cultural Affairs assisted in gathering details on services
provided to remote communities and towns in the Territory. The preliminary
information, gathered on 76 communities and towns, is summarised in Table 1.
This Table is based on the observation of departmental staff rather than a formal
survey. The information, particularly on community future planning intentions,
may be incomplete.

In the Table ‘Not Expressed’ indicates that residents take for granted what they
have or don't have and their wishes are not known. This highlights the necessity
for a fuller survey of community needs and aspirations, as well as for greater
education, perhaps along the lines of the TCU model. The lack of response from
many communities has to be seen in the context of the enormity of other
problems facing remote communities. For resident’s issues such as poor
education and health, unemployment, substance abuse, violence and suicide
demand more immediate attention.

We will endeavour to update this table over the coming months as our officers
visit communities.

3.2 Keylssues
The survey demonstrates some key issues:

The diminished presence of banking and financial services in regional and
remote communities.

The widespread use of effpos.
The emerging popularity of the TCU.

Concern about communication lines (expressed by the Gulf communities but
inadequate telecommunications infrastructure is a much wider issue).

The inability to check account balances or transfer funds (TCU branches only
provide services to TCU customers and Internet banking is often unavailable
because of costs and infrastructure limitations).

Interest in the RTC program.
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Issues pertinent to rural/regional/remote areas in the Northern
Territory. )

The Inquiry needs to consider the following key issues pertinent to remote
communities in the Territory and possibly parts of Western Australia and

Queensland:

4.1

The Community Environment

The Territory’s remote communities typically demonstrate:

The non-viability of mainstream banks providing over the counter services to
small population bases.

A predominance of Indigenous people and the following associated issues:

limited education (restricting the use of banking and financial services
including ATM's, eftpos and telephone banking);

limited employment (importation of non-indigenous staff into Indigenous
communities to provide banking and financial services has to be avoided),

the absence of a home ownership market;

the preference for face to face servicing (hence the popularity of the TCU
with community customers); and

largely welfare based economies.
(AEDAC, 1999)

Given the inter-connectivity of financial services, economic development, welfare
dependency, health, education, telecommunications and land issues, the actual
dependence of any single element on the provision of local banking and financial
services cannot be quantified but can be assumed to be significant.
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4.2 Small Business Ministerial Council Activity

The Commonwealth and State Minister's Small Business Ministerial Council
(SBMC) has recently endorsed the development of a strategy to improve access
by Indigenous Australians to both mainstream and Indigenous small business
assistance, with the aim of increasing the number of Indigenous Australians
starting and staying in business. The Prime Minister instructed the SBMC, on
behalf of the Council of Australian Governments (COAG), to pursue action plans,
performance monitoring strategies and benchmarks for the economic outcomes
of Indigenous Australians. In that exercise, SBMC identified a range of inhibitors
that may be restricting economic development:

limited access to appropriate infrastructure and resources;

legislative impediments to the use of land as capital when seeking finance;
and

difficulties in obtaining business capital finance.
The SMBC went on to identify three tasks for working groups:

to develop assistance programs which allow for more cooperative and
complementary funding activity among jurisdictions in relation to the provision
of capital for Indigenous businesses;

to develop ways of facilitating increased participation by the private sector in
enabling access to finance for Indigenous people; and

to remove legislative impediments to Indigenous Australians using land and
other assets as security in raising finance.

The development of the strategy to increase Indigenous business activity is still
under way. We would suggest the Inquiry establishes a link with the SMBC.

Recommendation:

That the Inquiry note the activity of the Small Business Ministerial
Council.
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Conclusion

There is presently a significant shortfall in mainstream banking and financial
services in regional and remote communities in the Northern Territory. The TCU
offers the most valuable alternative to these mainstream services, providing over-
the-counter, face-to-face and in-language service to remote Indigenous
customers. The TCU has also gone some way to meeting the need for
community education in relation to financial issues. In addition to education, the
availability of banking and financial services is closely related to many other
social concerns in remote communities. While there are constraints on providing
banking and financial services, including the cost burden of regulations on small
credit unions, the availability of these services is important to future community
development. Many issues still need to be resolved before Indigenous
Territorians can enjoy the kind of financial support available to other Territorians.
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Table 1: Banking and Financial Services in Regional and Remote NT

. . L o .
Katherine/Gulf Barunga ( Wugularr, Manysi Barunga Store [Comments from staff that fees are too high TCU to do more and ip drives, C: prog! on financisl literacy, use of efptos card.
Union (TCU) book-ups, Money story, & training of Aboriginel staff Cert 2 & 3 in Finarcisl Services.
Katherine/Gulf Borroloola EFTPOS. EFTPOS Store Unable to check account balances, and cheaply send or transfer funds. Communications totally | Future plans from the community are not known. { would recommend a "Web Point Kiosk” to allow people to cheaply access
reliant on Optic Fitre; if damaged no banking services available. transaction and balances in their eccounts. Also, it will allow them to transfer funds to any account cheaply and instanlfy.
Katherine/Gulf Mabuniji outstations EFTPOS. EFTPOS Store Unable to check account belances, and cheaply send or transfer funds. Cq totally  [Not expi d
refiant on Optic Fibre; f damaged no banking services availabie.
Katherina/Gulf Robinson River EFTPOS. EFTPOS Store Unable to check account balances, end cheaply send or transfer funds. Cx tatally  [Not
reliant on Optic Fibre; if no banking services available.
Katherine/Gulf Mungoorbada outstations EFTPOS. EFTPOS Store Unable to check account balarces, and cheaply sand or transfer funds. C: totally  [Not
reliant on Optic Fibre; if damaged no banking sarvices availabia.
Katherine/Gulf King Ash Bay EFTPOS. EFTPOS Store Unable to check account balances, and cheaply send or transfer funds. C totally | Not exp:
reliant on Optic Fibre; if no banking services available.
Katherine/Gulf McArthur River Mines camp EFTPOS. EFTPOS Slore Unable to check account balarces, and cheaply send or transfer funds. Cx fotally | Not exps
reliant on Optic Fibre; i no banking services available.
Katherine/Gulf Kalkaringi & Daguragu EFTPOS. Only EFTPOS goods payment | Kalkaringi store|Unable to check account balances, and cheaply send or transfer funds. Communications totally  |Future plans from the community are not known. | would recommend a "Web Point Kiosk” to allow people to cheaply access
and cash out. reliant on Optic Fibre; if damaged no banking services available. transaction and balances in their accounts. Also, it low them lo transfer funds to any account cheaply and instantly.
Katherina/Gulf Bulman (Gulin Gulin & Weemal} EFTPOS. Only EFTPOS goods payment. | Gulin Gulin Unable to check account balances, and cheaply send or transfer funds. Ci totally [C ities currently for a Rural Ti Centre (RTC) to be set up in the community. 3 meetings have been
Only limited smount of cash out.| Store reliant on Optic Fibre; if damaged no banking services available. held so far. Negotiations have aiso been held with TCU lo work in with the RTC,
Ketherine/Guif Lajamanu TCU, Westpac CU Sarvices, Bank agenciss Council TCU is anly newly established, too soon to establish problems. Westpac Unable to check Community advises they are looking at Installing an ATM.
agent account balances or transfer funds (without imposing extraordinary charges).
Katherine/Gulf jMataranka EFTPOS, ATM Only EFTPOS goods payment | Supermerkets, |Unable to check account balances, and cheaply send or transfer funds. C totafly  [C ity has a RTC at the G ity G Council Office which currently provides & referance library
and cash out from ATMs, ServiceStations|reliant on Opitic Fibre; if damaged no banking services available. service only. Counc is currently negotiating for access to internet banking facility.
. Pub
Katherine/Guif Timber Crk EFTPQS. Only EFTPOS goods payment Unable ta check account balances and send or transfer funds. Future plans from the community are not known. t wouid recommend a "Web Point Kiosk” to allow people to cheaply access
and cash out. transaction and balances in their accounts. Also, it wit allow them to transfer funds to any account cheaply and Instantly.
Katherine/Gulf Wugularr EFTPOS Only EFTPOS goods payment | Wugularr store |Unable to check account balances, and cheaply send or transfer funds. Communications totally  [Future plans from the community are not known. | would recommend a "Wab Point Kiosk" to allaw peopie to cheaply access
and cash out. reliant on Optic Fibre; f damagad no banking services available. transaction and balances in thair accounts. Also, it will allow them to transfer funds to any account cheaply and instantly.
Katherine/Gulf Ngukurr EFTPOS QOnly EFTPOS goods payment Unabile to check account balances, and cheaply send or transfer funds. Future ptans from the community are not known. | would recarnmend a "Web Paint Kiosk” to aliow people to chesply access
and cash out. transaction and balances in their accountts. Also, it wil allow them to transfer funds to any account cheaply and instantly.
Katherine/Guif Manyalialuk TCU, EFTPOS Only EFTPOS goods payment | Manyaliatuk Unabie to check account balances, and cheaply send or transfer funds. Communications totally  |Future plans from the community are not known. | would recommend & "Web Point Kiosk- 1o allow people to cheaply accass
and cash out. Stare reliant on Optic Fibre; if damaged no banking services available. transaction and balances in their accounts. Also, it will allow them to transfer funds to any account cheaply and instantly.
|Barky Alpurrulum Nil EFTPOS and Out of Cotinel |No_banking faciities interest in RTC
payroll eposits Office
Barkly Elliott CBA & ANZ agents | Agency Shops No banking facilities. Restricted premesis and capacity. Interest in RTC
EFTPOS and Service Station {No banking facilities. Restricted premesis and capecity
&
Hotel
Barlky Ali Curung Nil Nit No EFTPOS within community but No intent expressed
wages paid efectronically
Barkly Tennant Creek ANZ and WPAC Full Services No banking facilitios
Branches EFTPOS fresly Several Na interest in RTCs
available
East Arnhem Gunyangara Use Nhulumbuy Full Services in town Only in Town | Town (Nhulumbuy) is 20 km drive Not expressed
WPAC
and NT Credit Compleints about level of charges
Union
East Arnhem Yirrkala Use Nhulumbuy Full Services in town Only in Town | Town (Nhulumbuy) is 20 km drive Not exprassed
WPAC
and NT Credit Complaints about levsi of charges
Union
East Arnhem Umbakumba CBA Agent Store Not expressed
EFTPOS Several Proposad TCU proved non-visble
East Arnhem Angurugu ANZ Agent Alyangula 15 km travel required each way Not expressed
ATM local store No banking facilities
EFTPOS Community  |No banking facilities
Offica
[East Amhem Milingimbi TCU Branch Payroll, aoutomatic Own Office No banking facilities Not expressed
deductions
East Arnhemn Ramingining TCU Branch Payroll, acutomatic Own Office No banking facilities Not expressed
deductions
East Arnhem Gapuwiyak TCU Branch Payroll, acutomatic Own Office No banking facilities Not expressad
deductions
East Arnhem Elcho Island TCU Branch Payroll, aoutomatic QOwn Office No banking facilities Not expressed
_ |deductions
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East Arnhem Numbulwar Payroli, acutomatic Own Office fa
Easl Arnhemn Mityakburra Nil Shop will cash Shop Wages have to be braught in by Not expressed
cheques charter plane from Groote Not expressed
Centre Ahsrrenghe EFTOS through Store. Not expressed
Centre Amoonguna No banking faciities Not expressed
Centre Anmatjere Community EFTOS through stores Not expressed Not expressed
Government Council. Ti and roadhouses
Tree, Laramba, Engawala,
PmaraJutunta,
Centre Aputula No banking facliities Not expressed
Centre Areyonga (Utju) EFTOS through Store No banking facilities Not expressed
Centre Aritaripilta Com. Gov. EFTOS through Store No banking facilities Not expressed
Council { Harts Range)
Centre Tkuntjl (Haasts Bluff) EFTOS through Store No banking fa Not expressed
Centre Imanpa EFTOS - Store & Not expressed
Roadhouse
Centre Ingkerreke Not expressed
Centre Kaltukatjara (Docker River) EFTOS through Store Not expressed
Centre Ltyentye Apurte Com. Gov. |CBA Agent ATM & EFTOS through Bank considering removal of agency Not expressed
Council{(Santa Teresa} Store .
Centre Mutitjuiu ANZ Agent at EFTOS Not expressed Not expressed
Yulara
Centre Ntaria (Hermannsburg} EFTOS through Store Not expressed Not expressed
Centre Nyirripi EFTOS through Store Not expressed Not expressed
Centre Papunya EFTOS through Store Not expressed Not expressed
Centre Small camps and outstations|CBA Agent EFTOS through Not expressed Not expressed
serviced byTangentyere Commercial Enterprises
Centre Tapatjatiaka Com. Gov. No banking facilities Not expressed
Council (Tifjlkala / Maryvale)
Centre Tjuwanpa O/S Resource CBA Agent EFTOS at store Not expressed Not expressed
Centre
Centre Urapuntja EFTOS through Store Not expressed
Centre Wallace Rockhole Com. EFTOS through Camping Not expressed
Gov. Councit grounds stroe
Centre Walungurru {Kintore) EFTOS Not expressed Feasibility Study being conducted onto wider services through Westpac or RTCs.
Centre Watiyawanu Com EFTOS through Store Not expressed Not expressed
Gov.Council (Mt Liebi
Centre Willowra - via Yuendumu EFTOS through Store Not expressed Not expressed
Centre Yuelamu EFTOS through Store Not expressed Not expressed
Centre Yuendumu Com. Gov. EFTOS through Store Not expressed Not expressed
Coungi
Darwin Warruwi Traditional EFTPOS Community |Limited withdrawal amounts Not expressed
Credit Union Store
Bank Branch Not expressed Not expressed
Darwin Minjilang EFTPQS, only |EFTPOS and Cheque Community |Not expressed Not expressed
cashing Store,
Councit
If people need to pay Telstra etc they can purchase a cheque from Councit Not expressed
Darwin Jabiru WBC Bank Bank, Full banking facilities Not expressed
Branch,EFTPO various
] businesses
Not expressed Not expressed
Darwin Kunbarllanjna Traditional CU services Traditional |{Not expressed Not expressed
Credit Union Credit Union
EFTPOS, EFTPOS Council, Not expressed Not expressed
Cheque cashing Stores
WPAC Bank WBC Bank agency DEMED Limited bank hours and services Not expressed
agency Resource
Centre
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Maningrida . o .mw:r. c_‘m:o: Not expressed
Credit Union Credit Union
ANZ Bank ANZ Bank agency Bawlnunga {Limited services Not expressed
agency Aboriginal
Corp
EFTPOS EFTPOS Maningrida |Not expressed Not expressed
store
Darwin Belyuen EFTPOS EFTPOS Community {Not expressed Not expressed
Store
Darwin Cox/Mandorah EFTPOS, EFTPOS Store, Cheque cashing for Council payments only eg: rates Not expressed
Chegue cashing Councit
&ATM
Darwin Coomalie/Batchelor CBA agency, |CBA agency Agent at Limited banking services Not expressed
EFTPOS PO,
EFTPOS
jseverai
Darwin Acacia EFTPOS EFTPOS Store Not expressed Not expressed
Darwin Nganmarriyanga EFTPOS, EFTPOS Community |Not expressed Not expressed
Cheque cashing Store
Darwin Port Keats WPAC Agent, |Bank Traditional [Not expressed Not expressed ’
TCU Credit Union|
Cheque cashing| EFTPOS Community |Not expressed Not expressed
Store
Darwin Daly River NAB Agency __|EFTPOS Coungil Most banking fa . Not expressed
EFTPOS, EFTPOS Community [Not expressed Not expressed
cheque cashing Store,
Council,
Ciub
EFTPOS Not expressed Not expressed
Darwin Peppimenarti EFTPOS, EFTPOS Community |Not expressed Not expressed
Cheque cashing Store
Darwin Litchfield/Humpty Doo CBA Agency, |EFTPOS Agent at Not expressed Not expressed
EFTPOS, ATM PO,
EFTPOS
several
Darwin Nguiu EFTPOS, EFTPOS Council, Community Store cashes most cheques Not expressed
cheque cashing Store
Darwin Milikapati Cheque cashing|Cheque cashing Community |[No EFTPOS services at community Not expressed
Darwin Pirlangimpi Cheque cashing|Cheque cashing Community [No EFTPOS services at community Not expressed
Store
Darwin Warankawu Cheque cashing|{Cheque cashing Community |No EFTPOS services at community Not expressed
Store






