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	24 May 2004
	

	
	

	The Secretary

Parliamentary Joint Committee on Corporations and Financial Service

Room SG.64

Parliament House

CANBERRA
ACT 2600

	182 George Street

SYDNEY   NSW   2000

Facsimile:  (02) 9236 1999

DX:  10298 Royal Exchange

Please reply to:

Jeremy Griffith

Telephone:  (02) 9236 1328

P.O. Box R221

ROYAL EXCHANGE SYDNEY   NSW   2000




Dear Secretary,

	RE:
	St.George Bank – Regional Services


St.George welcomes the inquiry into the level of banking and financial services in rural, regional and remote areas of Australia. 

St.George, as an active member of the ABA supports the Association’s submission. Provided below are the specific comments relating to St.George for consideration by the Committee. 

St.George Bank continues to offer Australians a customer-focused banking alternative by differentiating itself from the four major banks in terms of quality service and value offered. St.George’s close relationship with its customers, reflected in its consistently high levels of customer satisfaction when compared to the major banks, distinguishes St.George from its competitors. BankSA is part of the St.George Group, and is a market leader in South Australia in banking and financial services, with more than 150 years of experience working with rural customers.


Founded in 1937 as a housing based financial institution, St.George built a reputation as Australia's foremost building society, before achieving full banking status in July 1992. On 1 July 2002, St.George Bank staff, customers and shareholders celebrated ten years since St.George achieved full banking status.

St.George Bank currently has 81 outlets in regional NSW and Victoria and an extensive branch and agency network in South Australia, with BankSA’s 126 branches throughout rural and metropolitan South Australia. 

St.George’s regional outlets across NSW and Victoria are a combination of retail branches, bragencies and electronic agencies. Bragencies provide customers with services such as collection of deposits for and on behalf of St.George customers; open deposit accounts for St.George customers and people who wish to become St.George customer, and transact withdrawals for St.George customers upon their accounts. They are located in regional townships and situated in local businesses such as chemists and newsagencies. Under our strategic plan ‘Even Better Bank’, further outlets are under planning for 2003. 

In October 2001, St.George Rural Bank expanded to 12 dedicated Rural & Business Banking centres across NSW and Victoria and appointed an additional 14 experienced rural lending and business specialists, who predominately work away from main centres to provide our customers with face-to-face business services in rural and regional areas. St.George Group ensures all of the relationship managers in our rural and regional banking offices have a demonstrated commitment to living and working in regional and rural areas. 

BankSA is aware of the factors affecting rural South Australians and maintains a network of Rural and Business Banking Managers across the state and the Northern Territory to provide tailored financial solutions for rural and regionally based business customers. Specialised sets of products have been developed for our regional customers including farm management deposit accounts, equipment finance, farm and crop insurance, business insurance, rural lease and asset purchase mortgages, as well as the normal term lending products.

St.George Bank is dedicated to providing customers with innovative and customer-focused financial products and services. St.George Internet Banking provides customers with the opportunity to perform their daily/transactional banking over the Internet in a private and secure environment. St.George Internet Banking enables the customer to save valuable time, offers low transaction fees and provides the convenience of a 24-hour service. 

St.George has always offered a fee-free transaction account for children under 13 years of age. St.George’s Everyday Student Account provides 12 free transactions and has no account service fee or minimum balance requirements. It is a competitive account and encourages students to use the St.George MultiAccess card, which allows unlimited fee-free transactions using their own funds, as an alternative to establishing a credit card account.

We have worked with Centrelink to develop the Every Day Concession Account, whereby we check with Centrelink that the customer is a registered holder of a government concession card and ensure they receive the benefit of low cost banking from St.George.

The e-account, introduced by St.George in response to customer demand in April 2001, is proving to be one of St.George Bank most popular solutions. e-account offers customers the benefit of a transactional account with an unlimited number of free phone and internet banking transactions.

In addition, St.George also provides a sizable EFTPOS network and provides over 41,000 terminals to merchants across Australia. 

St.George Group has not had a comprehensive branch closure program since the merger with Advance Bank and has no plans for future large-scale branch closures.
As a financial institution, St.George has a clear understanding of our rural customers needs, particularly during drought. In July this year, St.George announced that our customers have access to several options during periods of hardship including, delaying principal repayments; provision of carry-on finance, assistance to access farm management deposit accounts; and the restructuring of loan facilities. Our customers are encouraged to contact St.George as assistance is provided on a case-by-case basis.
St.George Bank looks forward to working with the Parliamentary Joint Committee on Corporations and Financial Services.

Yours sincerely


Jeremy Griffith

GENERAL MANAGER

Corporate Relations

St.George Bank Limited

Direct Tel No.:
(02) 9236 1328

Email:  griffithj@stgeorge.com.au

