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Holiday Coast Credit Union Committed to Region

In responding to the recent announcement of further bank branch closures and staff redundancies, Neville Parsons, General Manager Holiday Coast Credit Union, said that it is no surprise that credit unions are growing membership and taking up the banking and financial service void left when major banks pull out of regional centres.

"Banking is really an essential service and we've found that regional Australia willingly embraces the community ethos espoused by credit unions.” 

Since its origins in 1967 Holiday Coast Credit Union has continued to serve the communities in which it operates and continues to meet the needs of members and their communities.

Contrary to the strategy of the major banks, Holiday Coast Credit Union has continued its commitment to grow and develop in the region and has recently opened a Finance Centre at Green Hills to supplement its service provision in the Maitland area.

Holiday Coast Credit Union is committed to a local “shop front” approach to servicing members financial needs while at the same time moving with technology in providing “anytime, anywhere, anyplace” access via ATM’s, the telephone, and the Internet 365 days a year, 7 days a week, 24 hours a day.

“We are the local community financial institution. Our commitment to the region over the past 35 years has given us the experience to provide financial services that meet the needs of the residents and employees within the communities that are part of the Holiday Coast and Maitland areas," Mr Parsons said.

Being connected with the communities that make up this region is a fundamental business strategy of Holiday Coast Credit Union. This is supported by the credit union’s commitment to member meetings in each branch area twice a year.

Neville Parsons stated that “These meetings demonstrate the commitment of the credit union to its responsibility in educating members and also seeking valuable feedback from members in relation to improvements in products and or service delivery and underpin the positioning statement of ‘It’s Where You Belong’.”
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