EDITORIAL BLANK

COOPERATION FACILITATES RESTORATION OF “BANKING” SERVICES
Holiday Coast Credit Union has called on all financial institutions to put aside competitive concerns and work with local communities and other service providers to help solve the rural banking crisis in Australia.

Neville Parsons General Manager of Holiday Coast Credit Union said the key to reinstating essential financial services in rural Australia is to work cooperatively with local communities, government bodies, credit unions and other service providers to find solutions.

The situation faced by each community is different and that's why the CreditCare project has been such a huge success.

CreditCare is a national initiative of the Commonwealth Government which works with local communities at the grass-roots level to re-establish financial services in rural, remote and indigenous communities which have lost access to these services.  

CreditCare field officers go into each community and assess the capacity to support a viable facility, by organising community meetings, conducting surveys and developing business plans.  

Business plans are then generated which are used to attract financial institutions of all kinds to those communities.

Neville Parsons states “In the case of Holiday Coast Credit Union we have established services in the communities of Old Bar, Bulahdelah, Hawks Nest, Stroud and Nabiac under the CreditCare project.

The financial results achieved to the end of June 1998 confirm our decision to assist these communities in their hour of need with all five branches contributing positively to the success of the credit union.

In fact since opening, these five branches have assisted 2889 members from those communities resulting in a total of $17.4million in savings being deposited with us and this in turn funding $6.2million in loans back into those communities.

Overall the new branches have greatly assisted the provision of members loans throughout our area of operation namely Australia’s Holiday Coast region and has ensured that the savings of residents of the Holiday Coast remain locally for the benefit of our local area. That is the principal of local people helping local people.

Our experience has shown that communities like the ones that we have actively assisted in the provision of financial services are very close knit and supportive of each other and their community. They know that if the town loses its financial institution then it loses its heart and sole.”

The result in these communities has been a win- win situation and has highlighted the lack of understanding of the needs of customers by those organisations that had withdrawn their branch services to these communities.

Neville Parsons said that he felt privileged to have had the opportunity to be part of the revitalisation of each of these communities and that the faith shown by the credit union in those communities will continue to reap rewards for Holiday Coast Credit Union and the whole credit union movement.

Indeed since 1995 CreditCare has successfully helped 46 communities around Australia.  In 44 out of the 46 communities, credit unions have come to the rescue.

"Unfortunately some bank spokespersons like to play down the success CreditCare and credit unions have had in helping to solve rural banking problems.

It is disappointing to see a leading bank spokesperson reported in the Australian Financial Review on July 28 as making comments which show a misunderstanding of the role of CreditCare and credit unions.

CreditCare does not subsidise credit unions or credit union loans. 

Nor are the communities which have been assisted by CreditCare in any way exposed to loans made by institutions which have set up banking facilities in their towns.

We welcome the renewed interest by banks in helping rural communities and hope they will cooperate with local communities and other service providers in addressing the rural banking crisis," Mr Parsons said.   

The Commonwealth Government provides funding to Credit Union Services Corporation (Australia) Limited (CUSCAL), which has been contracted to manage the project.  Funding is also provided by CUSCAL, on behalf of the Australian credit union movement and by the New South Wales Government (to assist the work of CreditCare in that State).

CreditCare was highly commended in the 1997 Prime Minister's Awards for Innovation in the Public Sector.
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