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CREDIT UNIONS PAY MORE INTEREST
Credit unions on average offer term investment rates that pay around $18 million in additional interest to their customers compared with banks.  

This premium means that credit unions forego close to 10 per cent of their 2000-01 profits, choosing instead to pay their customers a decent interest rate on their investment, even at a time when interest rates are at 30 year lows. This benefit to customers is further extended when the impacts of very competitive lending rates, particularly in the personal loans segment, and minimalist fee structures are included.

Credit union customers have now entrusted nearly $11 billion in term deposits to their credit unions.  An additional $10 billion is held in transaction accounts.  These balances have grown consistently, and have doubled in value over the past eight years.

This growth has seen credit unions build a 5 per cent share of the banking deposit market, a strong performance given they only control 2 per cent of the banking market's assets.

With one-in-four adults members of a credit union, more and more Australians are discovering that credit unions are a formidable alternative to banks.

As credit unions do not have to satisfy third party shareholders by earning strong profits and paying dividends at all cost, credit unions are able to offer premium term investment rates to their customer owners.
  Information from CANNEX shows that this premium is presently almost half of a percentage point (0.5% point) above the rates on offer from banks for a nine-month deposit.

If the major banks followed the credit union lead on deposit rates, an extra $870 million would be paid to Australian depositors. 

While credit unions may not be as big as the major banks they can certainly provide their customers with the full range of banking services, meet the same regulatory requirements and provide a superior level of customer service.

As well as meeting the investment needs of individuals, credit unions can service clubs/social groups and business customers.  There are credit unions to suit the needs of everyone in the community.

In recognition of their safety and security, credit unions are also approved to accept investments from public authorities and on behalf of trustees such as solicitors and real estate agents.

Ends

For further information, contact:

Peter Hansen

PR & Media Manager

CUSCAL
t: 02-9333 7476,  m: 0410 341 212
�   As mutuals, credit unions' owners and customers are one and the same.


�   Sourced from � HYPERLINK http://www.cannex.com.au ��www.cannex.com.au� on 4 January 2002.  Based on a term deposit of $10,000.
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