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           April 15, 2002

CREDIT UNIONS SUPPORT BANKING ACCESSIBILITY FOR ALL
Credit Union Services Corporation (Australia) Limited (CUSCAL), the peak body for credit unions in Australia, today welcomed the release of industry standards to make electronic banking services more accessible to more Australians. 

The credit union industry recognises the importance of providing accessible electronic banking services for all Australians and applauds the release of the Standards today by Disability Discrimination Commissioner Sev Ozdowski and the Australian Bankers’ Association. 

"Credit unions are committed to meeting the needs of their members, and recognise that some people have difficulties using electronic services. These new standards will help make using electronic banking simpler and easier, and improve access for our members,” said Adrian Lovney, CUSCAL General Manager Public Affairs.

The revised industry standards cover ATM, EFTPOS, Internet and Telephone Banking, and are intended to improve accessibility of electronic banking services in an effort to bridge the digital divide for people with disabilities and older Australians. 

CUSCAL participated in the drafting of each of the Standards and welcomed the opportunity to work with the Australian Bankers’ Association to consult with consumer and community groups and other banking service providers in their development. The standards were developed with input from groups representing people with disabilities, as well as older Australians and industry representatives.

CUSCAL will be issuing Guidelines to its member credit unions to accompany the Standards.  CUSCAL will promote compliance with the Standards amongst its member credit unions and will work towards implementing the provisions of the Standards in its own business. 

Credit unions are committed to improved access to electronic banking as part of a continued commitment to member services, including the range of existing outlets, agencies and branches across Australia.
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