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CREDIT UNIONS OPEN MORE BRANCHES

Across Australia credit unions are opening new branches and providing community banking services where it’s needed most - away from the big city centres.

In the first 6 months of 2002, credit unions have opened ten new branches in suburban, regional and rural locations, providing a full range of banking and financial services.

Many of these new credit union branches have opened in locations where the big four banks have decided to “ride out of town”.

Credit union new branch locations include:


United Credit Union (WA)



Joondalup


NACUS Credit Union (SA)



Clare and Roxby Downs


Savings & Loans Credit Union (SA)

Golden Grove


North West Country Credit Union (Vic)

Sunbury


North East Credit Union (Vic)


Violet Town


Wagga Mutual Credit Union (NSW)

Ganmain and Coolamon


Upper Hunter Credit Union (NSW)

Murrurundi rural transaction centre


Barwon-Darby Credit Union (NSW)

Coonamble, Walgett, Brewarrina, 

Burke – rural transaction centre


Sydney Credit Union (NSW)


St George Hospital

The opening of these branches does not require local communities to find a half million dollars.  Credit unions service the community because their members are the community.

Violet Town lost its last bank branch when NAB decided to close earlier this year.  North East Credit Union surveyed the local community and found support for the opening of a credit union branch.  Wagga Mutual did the same in Coolamon.  

Independent research consistently shows that credit unions record high satisfaction levels with their members.

“Banks can only dream of the type of customer support we have,” said Karin Hawkins, CUSCAL
 Head of Industry Development.

“While banks might be saying they are now more focussed on their customers’ needs, they still don’t understand that customers want better service, reduced fees and more access points.”
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“Credit unions will always provide better service than banks because credit union members are both the owners and the customers,” Ms Hawkins added.

Bank customer disenchantment has seen credit unions expand across rural and regional Australia.  

In the ten-year period, 1991 to 2001, credit union membership has grown by more than 29 per cent, total assets have increased 2 ½ fold (164%), and total loan portfolio (167%) and deposits (151%) have also increased 2 ½ fold. 

Nationally, credit union membership has grown by 1.1 per cent from June 2000 to June 2001.  Several States have witnessed significant increases over this national growth figure: with New South Wales recording 8.4%, Queensland 2.7%, ACT 17.1%, and South Australia / Northern Territory 1.3%.

Credit union data also shows that credit union membership rates are highest in those towns where the major banks have withdrawn their services.

“Banking is really an essential service and we’ve found that regional Australia willingly embraces the community ethos espoused by credit unions, “ said Ms Hawkins.

“As banks leave a region, communities band together to find alternative banking services that are in tune with their needs.  And it most cases they turn to credit unions as they are based on community values of service, loyalty and a fair go.”

Ends

For further information, contact:

Peter Hansen

PR & Media Manager

Credit Union Services Corporation
t: 02-9333 7476

m: 0410 341 212
� CUSCAL – Credit Union Services Corporation Australia.  The peak industry body and special service provider for most of Australia’s 200 credit unions.
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