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RESEARCH SHOWS THAT CREDIT UNION 

MEMBERSHIP COVERS COUNTRY

Credit Union Services Corporation (CUSCAL) research division has found that credit union membership now encompasses all but six postcode areas of Australia and is not restricted by geography, community or affluence.

Analysis shows that credit union members are found in all but six of the 2250 postcodes listed in the 1996 census.  Of the six not covered, all have populations under 500 people.  Furthermore, on average a postcode contains members of over 20 different credit unions.

“The belief that credit unions are only relevant to various niche markets appears to have been laid to rest,” said Ms Karin Hawkins, CUSCAL Head of Industry Development.

“Although there are variations in the concentration of membership by region, it would appear that people have responded to the credit union message in every single corner of Australia.

“As more people become disaffected with banks and their lack of service, credit unions are finding new members,” said Ms Hawkins.

With over 3.6 million members and growing, the credit union movement has a strong focus on community relationships and service.  This strategy has ensured that credit unions have strong representation across Australia via telephone, internet and branch.  In fact credit unions can boast well over 1,000 points of representation and a branch network that has grown in the last 12 months.

A further finding from the research breaks the myth that credit unions only service the “blue collar” income group.

“The research has found that high concentrations of credit union membership actually occurs in many high income regions of the country.

“In Sydney, strong credit union membership is found in suburbs like Beecroft, Oyster Bay and Pennant Hills.  While in Melbourne, suburbs such as Lower Plenty, Keilor and Glen Waverley have good credit union member representation,” said Ms Hawkins. 

MORE …/2

Page 2 - Research shows that credit union membership covers country
“Clearly, credit union membership must now be seen as representing all aspects of Australian society and therefore credit unions are able to provide the full range of banking and financial services needed by the community,” she added.

Ends

Editor’s Note

Research findings include:

· On average each postcode has members from 22 different credit unions.

· On average over 20% of the population are members of a credit union (CU).

· Liverpool NSW has members from 75 CUs.

· Wodonga Vic has members from 69 CUs.

· Runaway Bay Qld has members from 67 CUs.

· Flagstaff SA has members from 35 CUs.

· Mullaloo WA has members from 53 CUs.

· Launceston Tas has members from 47 CUs.

· Chisholm ACT has members from 64 CUs.

· 547 postcodes with over 1000 members.

· 698 postcodes have over 10% of population with a CU.

· 25 postcodes have over 50% of population as members.

· Even small towns well represented - eg Boomi members from 6 CUs.
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