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13 September 2002

TAMWORTH CITY COUNCIL

TO

PARLIAMENTARY JOINT COMMITTEE ON CORPORATION AND FINANCIAL SERVICES

INQUIRY INTO THE LEVEL OF BANKING AND FINANCIAL SERVICES IN RURAL, REGIONAL AND REMOTE AREAS OF AUSTRALIA

Tamworth City Council has pleasure in making a submission to the Joint Committee in relation to your Inquiry into the level of banking and financial services in rural, regional and remote areas of Australia.

Background:

The City of Tamworth is the major business centre in the North West Region of New South Wales. The City covers 184 square kilometres and has a population of some 36,000 people coupled with some 15,000 in the surrounding Parry Shire Council area.

Preliminary Comment:

It is fair to say that, having regard to the changes and advances in information technology, the Citizens of Tamworth are adequately serviced by Banking and Financial Institutions. Specifically, Tamworth enjoys a range of banking services provided by:-

(
Commonwealth Bank
(
National Australia Bank
(
Westpac Bank
(
ANZ Bank
(
St George Bank
(
Peel Valley Credit Union
(
Northern Inland Credit Union

All of these Banks and Credit Unions provide customers and citizens with automatic teller machines. In current times, the norm is for ATMs to be located in numerous outlets such as hotels and clubs. This latter comment is so for the smaller rural towns.

It is a common fact that citizens from our neighbouring communities, namely:-

(
Parry Shire





(Population 11,837)
(
Manilla Shire




(Population   3,256)
(
Barraba Shire




(Population   2,169)
(
Bingara Shire




(Population   1,982)
(
Gunnedah Shire




(Population 12,480)
(
Quirindi Shire




(Population   4,752)
(
Nundle Shire




(Population   1,359)
(
Walcha Shire




(Population   3,200)

commute to Tamworth for business, medical, schooling, family, social and personal reasons. It is proper to assume that when these citizens do visit Tamworth (or other centres such as Armidale and Inverell), they would plan to carry out personal or business banking activities and any other financial services required as part of their trip.

Tamworth City Council’s Support of our Smaller Neighbouring Communities:

Tamworth City Council cannot speak or show support for the more remote areas of Australia, therefore the following comments relate to Tamworth’s status as a Regional Centre in the North Western Section of New South Wales in support of our neighbouring Shires and their respective communities.

No doubt, the Inquiry Committee will receive Submissions from rural and remote areas of Australia in some context based around the following phrases:-

Demise of the social fabric of the community
Loss of professional career personnel in the community
Loss in the numbers of members of community groups
Personal inconvenience
Personnel security
Access - limited and/or uneducated - to telecommunication systems
Unoccupied buildings - sometimes with significant heritage value - in the main Streets
of the community

The Cost to an Individual in Rural Areas:

The focus of the Banking Industry is to make a profit for its shareholders.

Banks do not have to factor into their financial strategies a situation where for example a farmer or small business accountant has to travel from a rural town for example Barraba to a Regional City for example Tamworth to meet with a banker face to face in order to determine a crucial financial decision between that banker and the client. In this example, the small business accountant may have to allocate three to four hours of his time in travel and business. In this example, the accountant’s hourly rate plus his loss of potential business whilst he is absent in a Regional Centre is a charge against his business - not a concern of his banker.

Perhaps the Federal Government should legislative to ensure that the Banking Sector factors into their Charter a community service obligation which would then assist people in rural, regional and remote areas of Australia in their banking needs.

The Future:

In the North West Region of New South Wales, Credit Unions have filled the void in some communities, for example, Barraba, Manilla and Nundle. However, when a substantial financial decision is to be made a visit to a Regional Centre such as Tamworth can be expected.

Advances in information technology have changed the traditional banking structure. Individuals in rural communities are becoming familiar with, and accepting of, operating outside the banking system which operated in the latter part of the 20th Century.

It can be argued that it is not the actions of the Banking Institutions causing the demise of rural communities, rather this is a matter for a push for Regional Development which is a topic outside the objective of this Inquiry Committee.

Conclusion:

On a regional basis, Tamworth City Council lends its support where at all possible to our neighbouring councils and communities.

The pressures on individuals without their traditional banking facilities is acknowledged and respected. However, time does not stand still and options are and will be promoted by non-traditional channels and by technology itself. Just as rural communities accept good seasons and bad by virtue of the weather, these same rural communities (at least in the North West Region of New South Wales) are more and more becoming accepting of the fact that they have to conduct their banking and financial services based on the current levels of service being offered by Bankers in conjunction with the technological advances which currently exist and which will become more predominant in the future.

The most positive suggestion Tamworth City Council makes to the Inquiry Committee, is for the Federal Government to prioritise capital works programs to ensure telecommunication systems are in place and functional - Australia wide, thereby allowing people in rural, regional and remote areas of Australia access to the technology needed to conduct their banking and financial services by 21st Century standards.
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Contact:

Mr Stephen Bartlett, Community & Corporate Services Director (02) 6755 4438

Submitted to:

The Secretary
Parliamentary Joint Committee on Corporations and Financial Services
Room SG.64
Parliament House
CANBERRA. ACT. 2600.

Transmitted by:

E-Mail to corporations.joint@aph.gov.au

Copies to:


shaun.mcbride@lgov.org.au

Confidentiality:

Council has no objection to the public release of this Submission.
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