12th September 2002

Submission to the Inquiry into the level of banking and financial services in rural, regional and remote areas of Australia.

Cabonne Council is a genuine rural based area and is serviced by eight towns and villages throughout the large Council area of 6017 square kilometres. It has  a total population of 11,934 which comprises a Town/Village population of 5,681 people and a Rural Area population of 6,253.

The level of banking facilities available to the population of Cabonne is woefully inadequate on several levels, with the majority of the population needing to travel outside the Local Government Area to larger centres to conduct their banking business.

The residents of Cabonne have a limited number of options if they choose to conduct their banking within their own communities.  Following is a list of the communities and the limited banking facilities which are available to them:

	Town/Village
	Population
	Banking Facilities

	Canowindra
	1 656
	National Bank Branch

Westpac Agency Limited Facilities

2 Credit Union Agencies Limited Facilities

	Molong
	1604
	Commonwealth Bank Branch

Post Office Bank Agency Limited Facilities

ATM

	Eugowra
	612
	Rural Transaction Centre

	Manildra
	533
	Post Office Agency Limited Electronic Facilities

Service Station ATM for withdrawals only.

	Eugowra
	612
	Rural Transaction Centre

	Manildra
	533
	Post Office Bank Agency Limited Facilities

	Cudal 
	420
	Post Office Agency Limited Electronic Facilities

Credit Union – Part time agency

	Yeoval
	317
	Post Office Bank Agency Limited Facilities

	Cumnock
	297
	Post Office Bank Agency Limited Facilities

ATM Limited hours – withdrawals only

	Cargo
	242
	Nil

	Plus the Cabonne Rural Area Population 
	6253
	     


In recent correspondence to Council from the Head of Retail Banking Services for the  Commonwealth Bank, Mr John Mulcahy,   Mr Mulcahy asserted that  ‘customer’s needs today demand more flexible, convenient and accessible banking services than a purely bricks and mortar approach can provide’.  His implication being that he considered electronic banking services are a desired option to ‘face-to-face’ banking in rural areas.

His statement may be relevant in cities and large regional centres, however in smaller rural communities the presence of a ‘bricks & mortar’ bank can often mean the difference between a thriving township with a vibrant business centre and a township with a declining and languishing business centre brought about because its customers are travelling to larger centres to do their banking and conducting their shopping while they are there. 

The above table clearly shows that if a resident of Cabonne wishes to conduct banking business other than a basic deposit or withdrawal of cash there are only two actual bank branches within their own area to do so.  Considering the Council covers 6,017 square kilometres that leaves little scope for residents of these smaller towns and villages to support their local community by conducting their business banking or otherwise within their own towns and villages.

The economic and social impact of the closure of the only bank branch in a small community cannot be underestimated.  Businesses not only are forced to close because their customers are shopping in another centre but also because the businesses can no longer do daily banking themselves they find it impossible to maintain an adequate cashflow, and if the small town business is operated by a sole proprietor it would be almost impossible for him/her to deposit they daily income without closing the business itself!

Council would like to see some form of legislation which forces Banks to honour the social obligation it has in helping to maintain the viability of small rural communities.  This could be achieved by including such an obligation in the requirements to hold a banking licence, thus allowing small communities to plan for their long term needs with confidence knowing that the local bank branch will not close its doors overnight. 

Council requests your favourable consideration of this submission.

Yours faithfully,

S J Harding

Director of Finance & Corporate

